For immediate release

Emirates NBD Announces 2014 Results
First UAE bank to report Annual Pre-impairment Operating Profit above AED 10 billion
Strong growth across all business units drives Net Profit up 58% to AED 5.1 billion
Impaired Loan ratio improves to 7.8% with coverage ratio at 100.3%
Proposed dividend increased to 35% from 25%

Dubai, 18 January 2015

Financial Highlights

Emirates NBD (DFM: EmiratesNBD), the largest bank in the UAE by Total Income and branch network,
delivered a strong set of financial results with net profit up 58% to AED 5.1 billion. The strong operating
performance was helped by all parts of the business delivering year-on-year revenue growth. These
impressive results have enabled the Board of Directors to recommend an increase in the 2014 dividend to
35 fils from 25 fils per share.

Total Income for the year 2014 grew by 22% to AED 14.4 billion. Net interest income grew 17% to AED
9.5 billion as asset growth was focused on higher margin Retail and Islamic products, whilst the Bank’s
liability profile improved thanks to current and saving account growth. Non-interest income grew 33% to
AED 4.9 billion boosted by increased income from trade finance, foreign exchange and brokerage & asset
management business as well as gains from the sale of property and investments.

The Bank’s balance sheet strengthened further in 2014 thanks to an improvement in the capital, liquidity
and credit quality ratios. The Bank’s Impaired Loan ratio improved significantly to 7.8% in 2014. This
improvement was due to the Bank’s reclassification of its Dubai World exposure, the writing-off of fully
provided retail loans and an increase in recoveries and repayments on the back of an improved
economy. Further conservative provisioning of AED 5.0 billion helped boost the Impaired Loan Coverage
ratio to 100.3%, reaching the Bank’s target coverage level.

The Capital Adequacy ratio improved by 1.5% to 21.1% due to retained profits. The ability of the bank to
attract and retain stable deposits helped improve the Advances to Deposit ratio by 4.3% to 95.2%.

Commenting on the Group’s performance, His Highness Sheikh Ahmed Bin Saeed Al Maktoum,
Chairman, Emirates NBD said: “2014 was a momentous year for Emirates NBD as we reached a
number of key milestones. I would like to thank His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of Dubai, for his vision, guidance and support
that have greatly contributed to the success of Emirates NBD and Dubai. We are the first bank in the
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UAE, and for the first time in our 50 year history, to report an annual Operating Profit before Impairment
in excess of AED 10 billion. This strong operating profit, coupled with conservative provisioning, has
enabled Emirates NBD to reach 100% coverage ratio for impaired loans and successfully put legacy
issues behind us. It is particularly pleasing that all the Group’s business units delivered a strong
performance in 2014. As a leading bank in the region, we are well placed to take advantage of future
growth opportunities in Dubai, the UAE and the Gulf region. In light of the strong performance by the
Bank, we are proposing to increase the cash dividend to 35 fils per share.”

Mr. Hesham Abdulla Al Qassim, Vice Chairman, Emirates NBD said: “2014 saw Emirates NBD
celebrate many major achievements. Net profit increased by 58% to AED 5.14 billion. This is driven by
strong growth in both net interest income and non-interest income. It is important to note that each part of
the business delivered year-on-year revenue growth. In light of the continued positive news on Dubai
World the Bank was able to reclassify this exposure as performing. This helped us reach our 100% target
coverage ratio for Impaired Loans. The Impaired Loan ratio improved to 7.8% during 2014 thanks to this
reclassification and continued recoveries. The balance sheet strengthened further with a significant
improvement in both the capital and liquidity ratios. Emirates NBD is well placed to take advantage of
future opportunities in Dubai and the region.”

Group Chief Executive Officer, Emirates NBD, Shayne Nelson said: “In my first full year as Group
CEO, I am pleased to report that Emirates NBD delivered a strong set of financial results. 2014 saw a
maturing of the Group’s balance sheet and income statement. The Group’s total Income grew by 22%
due to increased volumes, a more profitable asset mix and a more efficient funding base. We were able to
widen margins despite significant competition and liquidity has significantly improved in absolute and
qualitative ratios. Costs remain firmly under control with a cost-to-income ratio of 30.4% for 2014,
comfortably within our longer term target range. We continue to put the customer first with innovative
products and excellent service. I am confident that the Bank will continue to deliver excellent customer
service and superior value to our shareholders.”

Financial Review
Full Year
ended

Full Year
ended

Better /
(Worse)

Quarter
ended

Quarter
ended

Better /
(Worse)

31-Dec-14

31-Dec-13

(%)

31-Dec-14

30-Sep-14

(%)

Net interest income

9,496

8,139

17%

2,473

2,465

0%

Non-interest income

4,946

3,717

33%

1,082

1,380

(22%)

AED million

Total income

14,442

11,856

22%

3,555

3,845

(8%)

General & administrative expenses

(4,389)

(4,194)

(5%)

(1,177)

(1,075)

(10%)
(14%)

Operating profit before impairment charges

10,053

7,662

31%

2,378

2,770

Impairment allowances

(4,995)

(4,713)

(6%)

(1,163)

(1,219)

5,058

2,949

72%

1,214

1,552

Operating profit
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5%
(22%)

Share of profits of associates

210

147

43%

-

202

n/a
(213%)

Gain on disposal of stake in associates / subsidiaries

51

38

-

-

35%
n/a

Taxation charge

(129)

(41)

(39)

(27)

(47%)

Net profit

5,139

3,256

58%

1,226

1,563

(22%)

Cost to income ratio (%)

30.4%

35.4%

5.0%

33.1%

27.9%

(5.2%)

Net interest margin (%)

2.85%

2.63%

0.22%

2.91%

2.95%

(0.04%)

0.83

0.52

0.26

0.22

EPS (AED)
DPS (AED)
Return on Tangible Equity (%)

60%

0.35

0.25

40%

0.00

0.00

17.4%

12.0%

5.5%

16.0%

21.1%

18%
n/a
(5.1%)

as at

as at

Better /
(Worse)

as at

as at

Better /
(Worse)

31-Dec-14

31-Dec-13

(%)

31-Dec-14

30-Sep-14

(%)

AED billion
Total Assets

363.0

342.1

6%

363.0

353.9

3%

Loans

246.0

238.3

3%

246.0

247.7

(1%)

Deposits

258.3

239.6

8%

258.3

249.7

3%

Impaired Loan Ratio (%)

7.8%

13.9%

(6.1%)

7.8%

12.6%

(4.8%)

Impaired Loan Coverage Ratio (%)

100.3%

57.5%

42.8%

100.3%

70.3%

30%

Capital Adequacy Ratio (%)

21.1%

19.6%

1.5%

21.1%

20.4%

0.7%

Tier 1 Ratio (%)

18.0%

15.3%

2.7%

18.0%

17.2%

0.8%

Total income for the year ended 31 December 2014 amounted to AED 14,442 million; an increase of 22%
compared with AED 11,856 million in 2013.

Net interest income improved by 17% in 2014 to AED 9,496 million. The improvement in net interest
income is attributable to an improved asset mix due to retail and Islamic growth, a lower cost of funds
helped by both CASA growth and a reduction in relatively costly time deposits and a contribution from our
Egyptian business.

Non-interest income for 2014 improved by 33% to AED 4,946 million, driven by increases in trade finance
and foreign exchange income, brokerage & asset management fees and gains from the sale of property
and investments.

2014 expenses amounted to AED 4,389 million, an increase of 5% over the previous year. This increase
is due to staff and occupancy costs linked with rising business volumes and partially offset by a control of
professional fees and marketing costs. The cost to income ratio improved by 5% y-o-y to 30.4%, as
improving top line momentum more than offset the increase in costs. Excluding one-offs, the cost to
income ratio would have been 31.3%.

During 2014 the Impaired Loan ratio improved to 7.8%. This improvement is due to a reclassification of
the Bank’s Dubai World exposure, the write-off of fully provided retail loans, and a sharp rise in
repayments and recoveries as a result of a stronger economy and a more vigorous pursuit of problem
loan resolution. The 2014 impairment charge increased to AED 4,995 million. This was driven by
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conservative provisioning on the Corporate and Islamic Financing portfolios, which helped boost the
coverage ratio to 100.3% and enabled the Bank to reach its coverage target and put behind its legacy
issues.

Net profit for the Group was AED 5,139 million in 2014, 58% above the profit posted for 2013. The
increase in net profits was driven by growth in both net interest income & non-interest income outpacing
the rise in expenses and provisions.

Deposits increased by 8% and gross loans grew by 3% during 2014. Gross loans grew by 5% if we
exclude the write-off of fully provided for retail loans. The Advances to Deposits Ratio strengthened by
4.3% in 2014 to finish the year at 95.2%, thanks to the Bank’s on-going ability to attract and retain
economical current and saving account deposits.

As at 31 December 2014, the Bank’s capital adequacy ratio and Tier 1 capital ratios were 21.1% and
18.0% respectively. The 2.7% improvement in the Tier 1 ratio recorded in 2014 is due to retained profit
coupled with a $500 million Tier 1 issue.

Business Performance
Retail Banking & Wealth Management (RBWM)
The Retail Banking and Wealth Management division continued to perform strongly in 2014, growing at a
faster rate than the market in key product groups.

Revenues grew 8% to reach AED 5,621 million in 2014. Commission and fee income have become a
major source of revenue for RBWM, and now accounts for more than a third of all income. RBWM built
up additional liquidity in 2014 through low cost current and savings accounts. Deposits grew 12% in 2014
to reach AED 113.5 billion, strengthening the Banks’s market leading position in the UAE.

RBWM's strategy of effective customer acquisition is bearing strong results with higher revenues per
customer, lower provisions and better product penetration levels. In 2014 the Bank launched “Beyond
from Personal Banking” which targets emerging affluent customers, a sector which represents 20% of the
UAE's banking population. The Business Banking segment continued to experience healthy growth,
driven by trade finance, lending and forex offerings. Revenues from both wealth and asset-management
products also increased significantly.

The bank’s partnerships with global brands such as Skywards and Manchester United continued to drive
strong growth in credit cards and other products. The DirectRemit service launched in 2014 offers instant
remittances to the two largest remittance markets of India and Philippines, with service to additional
countries planned for 2015.
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Our best-in-class online and mobile banking solutions have been effective in dealing with higher volumes
of routine transactions resulting in improved customer service and lower operational costs. RBWM also
launched various innovative services such as the e-IPO platform for digital subscription to IPOs.

Emirates NBD Private Banking showed strong growth in its core segments across the UAE, Saudi Arabia,
Singapore and UK. Emirates NBD Asset Management is now recognized as a leading asset manager in
the UAE with over AED 10 billion in assets under management. Emirates NBD Securities, the brokerage
arm of the Group, improved its market position in 2014 as it saw trading volumes grow by 14% during the
year.

Wholesale Banking (WB)
Wholesale Banking delivered a strong performance for 2014 with operating income at AED 4.82 billion,
up by 8% compared with 2013.

Net interest income of AED 3.51 billion was 10% higher for 2014 due to asset growth and yield
management.

Fee income increased by 5% to AED 1.31 billion in 2014 reflecting a strong performance in trade finance,
foreign exchange and Investment Banking business.
The Investment Banking platform – Emirates NBD Capital Ltd – continued its strong performance. During
the year it acted as joint lead arranger and book runner for USD 8.1 billion worth of loan syndication and
capital market transactions and was ranked as the highest Middle East arranger and number 3 globally,
of US dollar sukuk issuances.

Global Markets & Treasury (GMT)
GMT reported an 81% increase in total income to AED 835 million for 2014.

The strong performance is a result of an increase in Net Interest Income due to effective balance sheet
positioning and hedging. The numbers also reflect strong revenue growth from Treasury Sales, a solid
performance in the Investment portfolio & Credit Trading delivered another exceptional performance in
2014.

Global Funding issued a number of successful public bonds including a US$ 500m Tier 1 capital issue
and a US$ 1 billion 5-year senior issue as well as further public issues in Australian Dollars and New
Zealand Dollars. Global Funding also issued nearly US$ 1 billion in private placements in a range of
currencies.

GM&T expects Sales & Trading revenues to be strong in 2015 on the back of improved economic
conditions in US, continued optimism in our home markets, and providing a wider product offering to
clients looking to hedge their financial markets exposures due to enhanced volatility.
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Emirates Islamic (EI)
EI continued to deliver a healthy performance as total income (net of customers’ share of profit) grew by
28% to AED 1.95 billion in 2014. Financing and investing receivables grew by 20% to AED 26.1 billion
during the year. The Bank continued its expansion of Branch network by opening 6 new branches in
2014.
EI’s net profit grew by 161% to AED 364 million for 2014.
EI aspires to become the leading Islamic Bank in the UAE. EI’s management aims to increase market
share whilst building a strong and sustainable customer base. EI’s focus in 2014 has been on growing the
SME portfolio supported by an increased product offering. EI’s success was recognized by winning the
Best Premium Islamic Card and Best Self Employed Finance from CPI Financial in 2014.

Emirates NBD Egypt
For its first full calendar year as an Emirates NBD entity, our Egypt operations delivered a robust
performance. Total revenues grew 16% in 2014 to AED 706 million, while costs remained under control.
With more than 1,500 employees, the bank reached a net profit of AED 232 million. Deposits increased
by 16%, while gross loans expanded by 5% during 2014, reaching AED 10.2 billion and AED 3.8 billion,
respectively. The integration of Emirates NBD Egypt is well on track, with our Cairo head office and 61
branches across the country having been fully re-branded.
We have witnessed sound business growth during 2014 in our retail loan portfolio, while maintaining
strong credit quality.
Emirates NBD Egypt has moved up one notch in 2014 to become the 8th largest privately owned bank in
Egypt both in terms of balance sheet size and profitability.

Outlook
The UAE remains well-positioned to enjoy solid growth in 2015 driven primarily by an expansion in non-oil
sectors, particularly manufacturing, transport, logistics and construction. We expect tourism to remain an
important contributor to growth notwithstanding more challenging conditions in key markets such as
Russia. Following the recent fall in oil prices, the Bank has adjusted its 2015 UAE growth forecast down
to 4.3% (from 4.8%). The bank forecast for 2015 GDP growth in Dubai is 4.7%. The Bank has
strengthened its balance sheet thanks to improvements in capital, liquidity and credit quality. This
provides a solid platform to take advantage of growth opportunities in Dubai and the region. This strategy
is built around five core building blocks which include delivering excellent customer experience, building a
high performance organisation, driving core businesses, running an efficient organisation and diversifying
sources of income.

-ENDS-
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Notes to editors:


Best Bank and Best Regional Bank Awards – Emirates NBD

Best Local Bank – United Arab Emirates’ at the 2014 annual Euromoney Private Banking and Wealth
Management Survey

'Best Consumer Credit Product award' and 'Best Risk Management award’ for its Personal Loan business
at the 2014 Asian Banker’s ‘International Excellence in Retail Financial Services Awards’

‘Bank of the Year’ at Gulf Business Industry Awards 2014

Group CEO named ‘Banking CEO of the Year’ and ‘Gulf Business CEO of the Year’ at Gulf Business
Industry Awards 2014

Emirates NBD Investment Bank is ranked as the leading arranger of USD Sukuk globally according to
league tables published by Bloomberg

‘Best Consumer Internet Bank for the UAE’ by Global Finance magazine’s World’s Best Internet Banks
Award. Winner of the ‘Best Mobile Banking App’ for the Middle East and Africa region

Emirates NBD wins a second international accolade in 2014 for ‘Online and Mobile Banking Service’ at
Banking Technology Awards 2014



Asset management and Consumer Finance Awards – Emirates NBD Asset Management

‘UAE Asset Manager of the Year’ for second consecutive year, at the 5th annual MENA Fund Manager
Performance Awards 2014

‘MENA Equity Fund of the Year’ for the Emirates MENA Top Companies Fund, at the 5th annual MENA
Fund Manager Performance Awards 2014

‘Balanced Fund of the Year’ for the Emirates MENA Opportunities Fund, at the 5th annual MENA Fund
Manager Performance Awards 2014

“Best Investment Management Company 2014, UAE” at the World Finance Investment Management
Awards 2014

Group CEO awarded ‘CEO of the Year’ for Emirates NBD’s Asset Management business at the Global
Investor/ ISF Investment Excellence Awards

‘Fixed Income Manager of the Year’ at Global Investor/ ISF Investment Excellence Awards



Treasury, Emerging and Capital Markets Awards – Emirates NBD

UAE’s “Best Foreign Exchange Provider 2014” by Global Finance

“Best Treasury Management Project” award in the Middle East at the Asian Banker Middle East Banking
Products and Projects 2014 Awards

‘Most impressive emerging market financial institution borrower’ by Global Capital (formerly Euroweek) at
the Global Capital Bond Awards 2014

‘Best debt house’ at EMEA Finance’s Middle East Banking Awards 2013



Marketing, Social Media and Customer Engagement Awards – Emirates NBD

ranked 25 on the Power 100 Social Media Rankings compiled by The Financial Brand

wins a ‘Silver’ and ‘Bronze’ award in the Social Media category, at the 2014 Dubai Lynx Awards

‘Social Brand of the Year’ and award for ‘Best use of Data’ at MENA Digital Awards

‘Best Social Media Engagement’ award at the Asian Banker Middle East Banking Products and Projects
2014 Awards

‘Banking & Finance Customer Care Excellence Award’ at the 8th annual Middle East Government and
Business Customer Care Excellence Awards 2014

‘Best New Card’ and ‘Best Customer Engagement Program’ at the Smart Cards Middle East 2014

‘Best Sports Marketing Campaign’ at Sports Industry Awards

Marketing Campaign of the Year, Best Use of Social Media, Brand Excellence in Financial Services,
Effective Use of Marketing Communications at the Global Brand Excellence Awards 2014

Awarded five titles at Effie MENA Awards 2014 awards in the Banking, Finance and Insurance, as well as
brand experience categories



Card Awards

Emirates NBD Man United Card Awarded ‘Best International Sports Affinity Co-brand Card in the UAE for
2013’ by MasterCard

Emirates NBD receives Global Visa Award – for “Best Domestic Risk Efficiency”

Emirates NBD Manchester United Cards named ‘Best Co-brand Program’ at MasterCard Innovation Forum
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Other Awards

Emirates Money named the “Best Non-Bank Consumer Finance Business” at the Asian Banker Middle East
Banking Products and Projects 2014 Awards

Emirates NBD Ranked No. 1 in the Gulf News honors list for handling of customer issues

Emirates NBD received four ‘Excellence in Practice’ citations from American Society for Training and
Development (ASTD) for training programs at the bank

Emirates NBD Securities has won Mobile Trading Award 2014 by Dubai Financial Market (DFM)

Tanfeeth won an award for the best practices in the field of Human Resources from the Society of Human
Rights Management

About Emirates NBD
Emirates NBD (DFM: Emirates NBD) is a leading bank in the region.
Emirates NBD has a leading retail banking franchise, with 215 branches and 889 ATMs / SDMs in the UAE and overseas. It is a
major player in the UAE corporate and retail banking arena, and has strong Islamic banking, investment banking, private banking,
asset management, global markets & treasury and brokerage operations.
The bank has operations in the UAE, Egypt, Qatar, the Kingdom of Saudi Arabia, Singapore, the United Kingdom and
representative offices in China, India and Indonesia. For more information, please visit: www.emiratesnbd.com

For more information:
Ibrahim Sowaidan

Patrick Clerkin

Head - Group Corporate Affairs

Head - Investor Relations

Emirates NBD

Emirates NBD

Telephone: +971 4 609 4113 / +971 50 6538937

Telephone: +971 4 609 3007 / +971 4 230 7805

e-mail: ibrahims@emiratesnbd.com

e-mail: IR@EmiratesNBD.com / PatrickE@EmiratesNBD.com
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