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These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank P.J.S.C. (“Bank” and “Emirates
NBD”) Digital Wallets Usage promotion.

The Promotion (as defined below) is subject
to the Emirates NBD Credit Cards Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs) (“ENBD
CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts
and Banking Services (“ENBD General Terms
and Conditions”) and these Promotion Terms
and Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

Promotion Period: 19" June to 19t July 2025
Applicable for: Selected Emirates NBD
Cardholders

Qualifying Customer:

This promotionis open only to preselected
Emirates NBD Cardholders (“Cardholders/
Cardholder”)

The eligible Cardholders will receive specific
communication from the Bank through EDM
and SMS withrespect to the specific
promotion period. Enrollment rights are
reserved and solely determined by the bank.
Itis the cardholder’s responsibility to ensure
that their personal details provided to the
bank are correct. Details such as mobile
number, email address, and name should be
updated with the bank onan ongoing basis.
Qualifying Criteria and Reward Details:

e Tobeeligible forthereward, customer
needs to make minimum spend of AED
1,000 in-store or online using digital
wallet (Apple Pay/ Samsung Pay/
Google Pay/ Garmin Pay) during the
promotion period.
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e Eligible Cardholders will automatically
enterinto the Draw subject to
achieving the minimum spend criteria.

e Notvalid forother paymenttypes.

Winner Selection Method:

100 customers will get a chance to win AED
1,000 cashback.

General Terms:

The following are expressly excluded from
qualification as Eligible Spends inrespect of
an Eligible Card and the corresponding
Eligible Cardholderand, accordingly, do not
apply to this Promotion: (i) Loan on Card or
any cash advancesin any currency; (ii)

domestic and international cash withdrawals;

(iii) refunds by retailers or otherwise; and (iv)
any fees or charges payable to the Bank; and
(v) any cancellation, reversal, refunds or
disputed purchases during the campaign
period of an Eligible Spend.

The Bankreserves theright to change or
cancel any orall of these Promotion Terms
and Conditions without prior notice inits sole
and absolute discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be final
and conclusive.

If the Bank has sufficient grounds to believe
that an Eligible Cardholder hasviolated any
laws orregulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel
any prize otherwise earned by the Eligible
Cardholderinaccordance withthese
Promotion Terms and Conditions.

This Promotionis notvalid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

AllEligible Cards and corresponding Eligible
Spends must be valid, active, notin default
and in fullcompliance of the terms and
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conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and conditions
(“Terms and Conditions”):

The Bankreserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.

These Terms and Conditions are in addition to
the standard Emirates NBD Card Terms and
Conditions.

The Bank shall not be liable forand shall not
entertain claimsrelated to any benefit/
reward orinrespect of any service or product
provided under the benefit/ reward by a third
party supplierand shall not be responsible to
the Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/reward orinrespect of any service or
product provided/ proposed to be provided
by a third party supplierunderthese Terms
and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for resolving
any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisionsrelating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
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cancel any prize otherwise earned by the
Eligible Cardholderinaccordance with these
Promotion Terms and Conditions, if the Bank
has sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraudinrelation to any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank underthe Eligible Card or has violated
any terms of the Emirates NBD General Terms
and Conditions.

The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect, special
or consequential, arising in any way out of: (a)
any technical difficulties or equipment
malfunction (whether or notunderthe Bank’s
control); (b) any theft, unauthorized access or
third party interference; (c) any entry or prize
claimthatislate, lost, altered, damaged or
misdirected (whetherornot aftertheirreceipt
by the Bank) due to any reason beyond the
control of the Bank; (d) any tax liability
incurred by a winnerunder this Promotion; or
(e)use of aprize.

These Promotion Terms and Conditions and
any dispute arising from them, including in
relationtointerpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedingsin any
otherjurisdiction (inside or outside the UAE) if
it deems appropriate inaccordance with the
Emirates NBD General Terms and Conditions.
Eligible customers will receive their cashback
within 60 days once the promotionis over.
Definitions

AED means the United Arab Emirates dirham.

pLBoilg bg il
Terms & Conditions

030 (gl yoyell g g ool g Jodall dslayl
Job gl st aolBl oluwl bl s 65 Jb o
oy Jgoeo dodail g (uilgs @i claiil 16 Jodoll dslnul
il s wlws sU @leil Juisl ddoce sl wisdjl a6 g
deos §lolbuw e Wl a6 gl .glall dslny el Lo Loy
g0 2 @l ladil a6 gl dledoll dsUndl Glei el
Lol o Gljloyl el dolell plioillg Ing il

Sl o< o annsub o] @l g dgduuall il Jool o)
C107 Elgu (duoyall glago ¢l o Lay) jpd gi 6jluus
CWsg .gyliio gl o JSuiw gl ublo e gl o JAuiy
Jhac gf duidi wbgew ¢ (1) :ge g laao Ju sb douls
(il s goud J55 o of cils clgw) Glaeoll (o
J0 J535 9l @y pno jue Jaog gl b adac i (W)
W AT 65JL dllao gl Jgos doyo @i (p) : Wb Wb
03 26 il gf el gi lopuei Leilhes Loy dllnall o

2oy g4y pd gl .Ul g5 Elgw) b J5uiu ausg)

cuw s ges ol el gBg (U el elidl Jub o oo diwl
JlaJlaan] Ly o el il @i (2) el 63w ge b
10l pladiwl (o) ol o9l yogell e wogoy

Wiy 26 ¢l slg a9l udpell pliolg gl 9iASS
Julgol Auoidl gl ey glel Lo &l o Loy . ladc
(.p.g.]) 6aniall dyypell Uijloyl dgs Lo ddthall pliollg
a5l ol Jilasdll golboisdl Jous leowdal aiug
g il o ade yoguaiadl gadl Cle) duienll 6)lodl
olelyo Uo piw .(QJQQJI D Sl el dolell rol_‘pJ‘JIg
ks;:bfd;]hd.édb.Lw@ipLoi@g.m 8_6J¢LL;LUL§:>_puaJi
Jb Lo ellig (6a2iall dyyell Gljloll dgs 255 gl J5b)
dolell pl5o1lg bog il go Golgiy el plusll i elwl 1o
bl G Wljloyl elw

60 JW> saail sbjiwll e gglogall clloell Juoow
L9l yosell clodil o gy

JlayypoiJl

29 0x2dadl dwyell Gljlodl dgs dloc ay EWVaY.Y] g - JEV)
S Ul oe)all



cnibgll s euljodl Ly
Emirates NBD

0

Cashback means anaccrued amount earned
on eligible transactions as set forth in this
document, as decided by the Emirates NBD
atits absolute discretion and which shall be
credited to the Eligible Card within 60 days
post campaign completion.

Winner means the number of Cardholders
who achieved stipulated spend target
amount as specified in the campaign
communication.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate in the Promotion has been
communicated by Emirates NBD.

Each foreign transaction (Non-AED) will be
converted to AED at the prevailing exchange
rates.

All Standard T&Cs apply.
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