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Multi Protect

UAE

Product Description
Why Multi Protect?

e Aninsurance plan that allows you to customize the right
protection for your family.

e Worldwide coverage

Currency
UAE Dirhams (AED)

Policy Benefits

e Lump sum benefit upon diagnosis of any of the 4
covered critical illnesses - Cancer, Stroke, First Heart
Attack & Coronary Artery By-pass Surgery.

Waiting Period of 90 days applies to new and reinstated
policies.

e Loss of Life due to Accident

e Dismemberment, Loss of Sight, Hearing or Speech due
to Accident

e Permanent Total Disability due to Accident

e Accident & Sickness In-Hospital Income
Waiting Period of 90 days applies to new and reinstated
policies - for Sickness.

e MetLife Discount Card - provides discounts at selected
Hospitals / Clinics.

e Telemedicine (Second Medical Opinion)

Benefit Indexation

Principal Sum will increase by 3% every year (on the Lump

Sum / Benefit Amount) at inception, without any increase in
premium. This will continue for a maximum of 10 years, provided
this policy is renewed as per policy's conditions.
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Eligibility Age
18 - 64 years

Minimum Coverage

Bronze package

Maximum Coverage

Titanium plus package

Premium
See page 5
MetLife will charge VAT on all UAE policies which are subject
to value added tax (“VAT”) in accordance with the provisions of
UAE Federal Law No. (8) of 2017 on VAT.

Terms Available

Annual premium

Premium Payment Modes
Annual and Monthly

Modal Loads

Monthly : Annual /12

Exclusions

e Suicide, war, terrorist acts, pre-existing conditions,
hazardous sports etc.

e Pre-existing Condition: Any physical condition that was
diagnosed, treated, or for which a Physician was consulted,
at any time prior to (a) the Policy Effective Date; (b) the
Coverage Commencement Date (c) the date stated in the
relevant endorsement when subsequent changes are made
to the coverage; (d) the date of reinstatement of this policy,
in case of any reinstatement, whichever is later; whether
declared or undeclared on the health statement.

e Please refer the policy document for more details.

e |[f Insured resides in any of the sanctioned countries*

In addition to the above, the Accident & Sickness In-Hospital
Income benefit shall not cover Hospital confinement resulting

from or related to:
e  General check ups;
e  Pregnancy, Childbirth or miscarriage;
e  Cosmetic or plastic surgery, except as a result of Injury;

e Dental care or surgery except to sound natural teeth as

occasioned by Injury;

e Any mental or nervous disorder or rest cures;

Stay in sanatoriums for whatever reason and whatever

treatment.

*Sanctioned countries as of March 2022: Crimea region, Cuba,
Iran, North Korea and Syria (subject to changes).
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Cancellation

1daS ol Fews

e By the Insured : If the annual premium has been paid in
advance by the Insured and policy is to be cancelled, the
unearned premium shall be refunded on a pro-rata basis for
the balance of the months of cover due under this policy.

e By the Company: Following the expiry of the period of
coverage as stated in the Certificate of Insurance, the
Company may cancel this policy by written notice delivered
to the Insured Person or mailed to the last address as shown
by the records of the Company which shall be notified
to the Insured Person not less than fifteen (15) calendar
days before the expiry of the period of coverage. Such
cancellation shall be without prejudice to any valid claim

originating prior thereto.

Renewability & Expiry

e Renewable up to age 75.

e Expiration : All benefits except Telemedicine expires
at policy anniversary immediately following the 75th
birthday of the Insured.

Telemedicine (Second Medical Opinion) - benefit
expires at policy anniversary immediately following the 65th
birthday of the Insured.

e Policy coverage renewal is guaranteed without medical
examination.

e Premium rates are however subject to change.

Grace Period

A grace period of sixty (60) calendar days will be granted

for the payment of each premium falling due after the first
premium, during which time the policy shall be continued in
force, unless the policy has been cancelled in accordance
with “Cancellation”. If loss occurs within the Grace Period, any
premium then due and unpaid will be deducted in settlement.

Reinstatement

Available within 90 days from premium due date subject to
receipt of premium along with satisfactory health declaration.

Such reinstatement shall only cover:

a) loss resulting from Injury sustained after the date of such
reinstatement;

b) loss resulting from Sickness or Critical lllness, commencing
after ninety (90) calendar days from the date of reinstatement of
this policy.

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance date,
during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to
a refund of premium. No refund will be made if a claim has
already been paid.

For any enquiries, the Insured Person can contact the Company’s
customer service unit on:

Tel. +971 4 415 4800/777
Email: CS_DMGulf@MetLife.ae
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Claims
Claims Processing

e Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of:

(a) the occurrence of the assured event as stated in the
Certificate of Insurance;

(b) the age of the insured and
(c) the title of the claimant

e Claims must be sent to:
Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4800/777
Fax. +9714 415 4445

E-mail: gulflifeclaims@metlife.com
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The above are the key features of the product.

Please refer to policy contract for further clarifications

and complete coverage conditions / exclusions; in case of
discrepancy between the conditions mentioned above and the
policy itself, the latter shall supersede.

Benefit Table
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Benefits

Bronze | Silver | Gold Pearl
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Platinum | Diamond | Titanium | Silver Gold | Titanium
Plus Plus Plus

0o een Yorpors Y0u een Poogoon POugoen Sorgone
150,000 | 200,000 | 250,000 |300,000(350,000| 400,000

Permanent Total Disability
due to Accident
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Critical lliness 50,000 | 75,000 |100,000 | 125,000
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300,000 | 350,000 | 400,000 [{450,000|500,000| 550,000
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Accident & Sickness
In-Hospital Income - Daily
benefit
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Premium Table budll Jouo
dde yadall zodl
Insured Spouse

ol grell] o=l
Plan Age Age

e YA | Ya_Y. | ¢4.¢. 0%_0+ 04.00 1€, Ya.\A ra_y. £4_¢. 0¢.0+ 04.00 ¢,

Bronze 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 18-29 | 30-39 | 40-49 | 50-54 | 55-59 60-64
é)@,.l! bl YA | Yo,0 09,Vo 1-4,30 Ve, Yo Yo),4. 1,00 ,1. ov,o AA,A0 \oV,\0 YY1,v.

(88Lsall gl gy )
Monthly Premium
(with VAT)

28.60 | 35.65 | 59.75 | 109.95 | 174.25 | 251.90 26.55 | 31.60 | 53.65 | 98.85 16715 | 226.70

69.4.44.” bl YLE,00 | YA Vio,vo A aCAR JARXA D Y.Y\,00 ¥\.,80 YVA,-+ TLY,A0 N1V4,..

Annual Premium

\AS-+,70 YVIA Y-
344.15|420.80| 7156.75 | 131010 |2100.20 |3021.55| | 310.45 | 378.00 | 642.85 | 1179.00 | 1890.65 | 2718.30

(with VAT)
dde (padall zodl
Insured Spouse
z=aUydl sasdl sasdl
Plan Age Age
q-b.é YA | Yay. £4-¢. 080+ 04.00 €T Ya-\A .y, £4-¢. 0.0+ 04.00 A
Silver 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el bl O | ERA0 | ATA0 | YILYO | YOVVe | ¥WI0- || YLVe | £0A- | WWA0 | MEEN | YFY0. | YreYo

CEPNUENETENIRRYS
Monthly Premium

41.80 | 49.85 | 86.95 | 161.25 | 257.70 | 371.50 36.70 | 45.80 | 77.85 | 14410 | 232.50 | 334.25
(with VAT)

o] brl £41,0- | To¥,¥0 | V€910 | VYTA0 | YAAV,Y0 | €400 || ££7,00 | OL¥,YO | AYV,E0 | WYY,¥O | YWAAY. | £e-V,.0
(48Lall dagdll 43 ga)

Annual Premium

(with VAT) 491.50/603.35|1042.65| 1926.85 | 3097.25 |4453.05| | 443.55 | 543.35 | 937.45 | 1733.35 | 2788.20 | 4007.05
Wi
ade (yadall zodll
Insured Spouse
ol sasdl o=l
Plan Age Age
s YaWA | YAV | €a.¢. | of 0. 03.00 | T¢-1. YA0A | Yav. | ¢9.¢. | oto. 0300 1€
Gold 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 || 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
YR RC| o, | T00 | WMEY- Y\Y,00 FELN- | €400 £V,9. 0AQ0 INAR LIKR ¥4 $40 A

(48Lnall dadill dyy pa)
Monthly Premium

53.00| 6510 | 114.20 | 212.55 | 34110 | 49045 || 47.90 | 58.95 | 10310 | 191.40 | 306.90 | 440.80
(with VAT)

69‘1“"” Yall IAYAQ- | VAO,A0 | \Y14,00 Yo¢Y,00 £.9¢,Y. OAAE,T. oVo,V- Vv,10 \YYY,N. YYAV,V- YIAL, VO oYa¢,A0

(48Lirnall dagdll 4y 3> ga)

A”r(‘“?'hp\r/eAr_“r;“m 638.90|785.95 1369.55| 2543.55 |4094.30|5884.60| | 575.70 | 707.65 | 1232.10 | 2287.70 | 3684.75 | 5294.85
wit
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dde o dall zoil
Insured Spouse

zolisdl grell] sasdl
Plan Age Age
gy YAA | VY. | €ag. | ofor | o300 | £ YaA | vav. | eae. | oto. | o0d.00 | e
Pearl 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 || 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el bl
(@La.a” Id.a.u.o&o) a1,y A+, Y AR YY,A0 £Y¢,00 T.AV0 04,-0 VY,\o 'YV, Y. Yv¥1,l0 YAY, Y 0¢A,L-
Monthly Premium | 66.20 | 80.30 | 141.45 | 263.85 | 424.55 | 608.75 || 59.05 | 7215 | 127.30 | 236.65 | 382.30 | 548.40
(with VAT)
o] ]
(@LAAH - l@y&a) VAT Y. | 479,00 | V147,80 Y\04,Yo 0-3\,Yo ARNE V-A,AO AVY,.e oY1,V YALY,+ LOAY,Y- TOAY .
Annual Premium  |786.30/969.55(1696.45| 3159.25 | 5091.35 | 7316.10 | | 708.85 | 872.00 |1526.70 | 2843.00 | 4582.30 | 6583.60
(with VAT)
ade (o dall zodl
Insured Spouse
ol sasll o=l
Plan Age Age
W YANA | YA_Y. | €3.¢. | of.0 04.00 | 7. YAA | Pa¥. | £3.¢. | ot.o- 09.00 | &1
Platinum 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 || 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
&3l bl
(a.éLaZJl" Al iy o) W,ee | 90,00 | VIVV- ¥1¢,\0 01,90 | VYAS- V-,Y0 A1,Y0 101,00 | YAY,30 £00,70 100,90
Monthly Premium | 77.40 | 95.50 | 167.70 | 31415 | 506.95 | 728.40 || 70.25 | 86.35 | 151.55 | 282.95 | 455.65 | 655.95
(with VAT)
$sudl ot
(@Lo.a” . 144_:).0&::) ayYy,0 | V\oY,\o | Y-YV,Yo YVVo,40 TAAL IN%AA ) INARD V.YV, Yo \AY., Y0 YyYav,yo 0¢Vva,a- VAVY, Yo
Annual Premium  |933.65|1152.15 [2023.35| 3775.95 |6088.40 | 8747.65 | | 841.00 |1037.35 [1820.35| 3397.35 | 5479.90 | 7872.35
(with VAT)
dde adall zo
Insured Spouse
2ol sasll sasll
Plan Age Age
bl YA | vav. | ga.¢. | ofo. | odo0 | g7 YaA | vav. | €a¢. | ofo. | o400 | g7
Diamond 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 | | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el bl
(@Laa” ld.a{yo&o) ¥, WA,Vo Y\Y,q0 £+s,80 q¢e,Yo )¢, AY,20 10,00 14),vo Y.y, 0A,+0 AYY,0-
Monthly Premium | 92.60 | 118.75 | 212.95 | 400.45 | 644.35 | 914.00 | | 83.45 | 105.55 | 191.75 | 360.20 | 581.05 | 821.50
(with VAT)
o] bl
(43La.nJ| . l@)@&a) W,-0 | VEVT,V0 | Yoov,Yo SAV,10 | VVET,0- | V-AVe\0 YooY, 00 \YVo,T0 Yy..,q0 £YY,V. | Tav),c0 AAVY,\0
Annual Premium | 1111.05 |1416.75 | 2557.25 | 4811.65 |7746.50[10970.15| | 100215 | 1275.65 | 2300.95|4329.70| 6971.45 | 987215
(with VAT)




70of8

KFD | Multi Protect 3aszall dylasdl | Eeolwdl 35lasdl oy

e yosall zod!l
Insured Spouse

2oyl grel) o=l
Plan Age Age
?9'5'."3'13 Ya0A | yaov. £4_¢. 0£_0+ 04.00 N Ya-\A Ya_v. £4.¢. 0¢.0+ 04.00 1€,
Titanium 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el bl
(85 Laall gl sy > ) NY,ee | V600 | YTLE | €AY | VALY | Yo Ve A W90 | PPLY. | EEVA | VIVA V++),70
Monthly Premium 112.00 | 14415 | 261.40 | 493.10 | 791.20 | 1112.25 100.80 | 129.95 | 236.20 | 443.80 | 712.80 | 1001.65
(with VAT)

ol ladll
(@LAAJI " ‘4.‘.;)..0 &4) \WWYS,AC | WVY0,4. | YYoY,Y. 04Y0,.0 | 40-9,1+ | \YYoO.,Y. QAR oI, Yo | YAYT,Y. | OYYY,Y0 | AOT.,00 \Yg,70
Annual Premium 1339.80/1735.90| 3153.10 |5925.05 |9509.60

13350.20| | 1207.40 | 1563.35 |2836.20|5332.35|8560.55 | 12014.65
(with VAT)
aide (asall zo
Insured Spouse
oyl gredl] sasdl
Plan Age Age
oy pod YANA | Pa¥. | €9.¢. | ofo. | 03400 | ¢ Ya0A | YaY. | ¢9.¢. | of.0. 0400 161
Silver Plus 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 || 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
éﬁdl bl \YV,Y-. \17,Y0 Y.1,70 ovY,¢. qY4,70 yai,a. 1WY,90 \0+,\0 ARD oY\y,-0 AYV,\o niv,y.
(8Ll dagdll dyd> pa)

127.20 | 166.35 | 306.65 | 579.40 | 929.65 |1296.90
Monthly Premium

13.95 | 15015 | 276.40 | 521.05 | 83715 | 1167.20
(with VAT)

Lég,:.ull ball 0V, Y-
(8Ll dadll 4y 2a)

Annual Premium

Yeel,00 | YTAV,ee | T97T4,V0 | WWVTV,TO | YOOVY,Ve

WIT,00 | WAL,T0 | FRIVA- | TVTRV- | 1ee0v,)-
1517.20 [2001.50|3687.00|6960.75| 11167.65 |15572.70

1£:1¢,80
1366.55 | 1801.65 | 3317.80 |6263.70|10052.10| 14014.45

(with VAT)
ade (yaall zodl
Insured Spouse
zolsdl grel) saxll
Plan Age Age
ouds pd YA | YW | €96 | ofo. | 0400 | IET. YA0A | Ya¥. | €3¢ | ot0. | 09.00 SUR N
Gold Plus 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 || 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el ol

(d8laalldngdlldgysga) | EVE | WAL L TR 0V A-T8,00 | EAY0 WV,00 | e Yo | V0T | 0%3,¥0 | 41,00 | YYYEVO
Monthly Premium 141.40 | 189.60 | 350.90 | 665.70 |1069.05| 1481.50 12715 | 170.35 | 315.60 | 599.35 | 961.55 | 1333.75
(with VAT)

" éS*“‘I'_ 'M‘ al )| mace | L | erva. | vitve: | oy | oy || torv:
Ll Gy e

Yefeyeo | YVAV,E. | VYA0,-0 | MOEY,T0 | VToNE,Ye
1695.55|2266.10|14220.90|7997.5012825.70(17795.20

1527.70 |2040.00| 3797.40 | 7195.05 |11543.65|16014.20
Annual Premium

(with VAT)
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aede asall Tl
Insured Spouse

z=alydl grell] sasll
Plan Age Age
ot poslid YAMA | YA¥. | 3.6 | oto- | 0900 | €. || YANA | vav. | ¢3¢ | oto. | o400 | e
Titanium Plus 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
¢3¢l Lo
N T TN . Vo1, YVe,A. 41,10 VoY,.. \Y.V,0- VTIA N0 XA N \AY,00 Yo1,A0 aviae. \-A1,40 V0-\,Y0
(@8Lall gl sy > a)
. 156.60 | 210.80 | 396.15 | 752.00 | 1207.50 |1668.15 | | 140.30 | 189.55 | 356.85 | 676.60 |1086.95| 1501.35
Monthly Premium
(with VAT)
sl sl
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(with VAT)
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Navigating life together





