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Emirates NBD Salary Transfer offer - Promotion
Terms and Conditions

These terms and conditions ("Promotion Terms and
Conditions") governthe Emirates NBD Salary
Transfer Promotion ("Promotion"”) by Emirates NBD
Bank (P.J.S.C.)("Bank").

The Promotionis subject to: (i) the Bank’s General
Terms and Conditions for Consumer Banking
Products available on Bank’s website at
https://www.emiratesnbd.com/en/terms-and-
conditions, as may be amended from time to time
("ENBD GTC") (ii) these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the ENBD GTC, these
Promotion Terms and Conditions shall prevail.

1. Promotion: Inaccordance with these
Promotion Terms and Conditions below, the
Bank will be rewarding eligible customers
throughinterestrate offer (hereafter
referred to as the "Promotion" or "Offer").

2. Promotion Period: 1January 2026 - 31
January 2026 (both dates inclusive)
("Promotion Period").

3. Account: Alltypes/categories of Current
Account and Savings Account opened with
the Bank (each an "Account").

4. Enrollment: All customers opening a New
Account with the Bank for the purpose of
salary transfer shall be auto enrolled for this
Promotion.

5. Definitions:

a. Card: meansanew credit cardissued by
the Banklinked to a New Account and
issued to an Eligible Account holder by
the Bank.

Eligible Account holder: means each

personwho: (a) has opened New

Account with the Bank during the

Promotion Period:; (b) has a minimum

monthly salary of AED 10,000

c. Eligible Account: means aNew Account
to be of the Savings Account, Current
Account, Millionaire Savings Account and
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Millionaire Current Account opened with
the Bank where salary is transferred.
Eligible Criteria: means the criteria set
outinclause 6.

Eligible Spend: means all retail and online
purchases conducted domestically and
internationally. However, any reversals,
refunds or dispute purchases during the
period willbe deducted fromthe
qualifying spends.

f. New Account: means the first-ever
Account opened with the Bank during
the Promotion Period.

Promotion Interest: means the interest
which can be earned by an Eligible
Account holder by fulfilling the Eligibility
Criteriainaccordance with clause 6.
Reward Period: means the 6 calendar
monthsincluding the month a New
Accountis opened.

6. Eligibility Criteria:
a. General Conditions for Eligible Account
holder:

i Mustsuccessfully openaNew
Account subject to fulfilling the Bank’s
account opening criteria and subject
tothe ENBD GTC; and

i Must transferand credit amonthly

salaryinto the Eligible Account (with
the minimum salary being AED 10,000
including fixed monthly allowances, if
any) within sixty (60) calendar days of
opening the New Account; and
Onthis account, maintain a monthly
minimum Average Balance (MAB) of
AED 25,000 during the Reward Period

b. UAE National Customers Promotion

Interest Rates:

i Basis general conditions above,
eligible customers shall earn the
Promotion Interestrate of 6% per
annum during the Reward Period,
subject to fulfilling all the Eligibility
Criteria.

i Eligible customers may qualify foran
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additional 1% interest, resultingina
total PromotionInterestrate of up to
7% perannum, subject to below two
requirements within sixty (60)
calendar days of opening the New
Account:

Take anew Card.

Achieve Eligible Spends of AED
10,000 onthe new Card.

c. Expats Customers PromotionInterest

Rates:

i Basis general conditions above,
eligible customers shall earnthe
Promotion Interestrate of 5% per
annum during the Reward Period,
subject to fulfilling all the Eligibility
Criteria.

i Eligible customers may qualify foran
additional 1% interest, resultingina
total PromotionInterestrate of up to
6% perannum, subject to below two
requirements within sixty (60)
calendar days of opening the New
Account:

Take anew Card.
Achieve Eligible Spends of AED
10,000 onthe new Card.

7. Mechanics and Fulfillment

a. PromotionInterest(asapplicable)
earned by an Eligible Account holder
during Reward Period will be disbursed
by the Bankin two tranches - first
tranche after 3 months of account
opening month and second tranche after
6 months of account opening month.
("Interest Fulfillment Date").
Interest shall be calculated on the
monthly average of day-endbalances
maintained on the Eligible Account
during the Reward Period. First month
interest to be pro-rated for the days New
Accountis open. Maximum interest that
canbe earnedis AED 10,000 during the
Reward Period.
Promotion Interest benefits are non-
transferable and cannot be combined
with otherinterest-based promotions
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unless explicitly stated by the Bank.

Promotion Interest benefits will be

forfeited if the salary transferis

discontinued orif account balances fall
below the required thresholds.

The following are expressly excluded

from Eligible Spendsinrespect of an

Eligible Card and accordingly, do not

apply to this promotion: (i) Dial-A-

Cheque facility provided by the Bank; (ii)

Loanon Card orany cash advancesinany

currency; (iii) domestic and international

cash withdrawals; (iv) refunds by retailers
orotherwise; (v) any fees or charges
payable to the Bank; and (vi) any reversal
of an Eligible Spend.

Existing products held by the customers

willnotbe considered for the Promotion.

Balances held in the New Account basis

the loan disbursed by the Bank, if any,

shallbe considered in-eligible.

f. TheBankshallnotbe liable foranylosses
resulting from fluctuation of foreign
currency exchange whilst converting the
Eligible Spendsto AED.

8. Miscellaneous:

a. Acustomershallbeineligible for the
Promotion or the Bank shall be entitled
torefuse to credit/pay any Promotion
Interest orrescind/reverse and cancel
any Promotion Interest otherwise earned
by the Eligible Account holderin
accordance with these Promotion Terms
and Conditions, if:

i the Bankhas sufficient groundsto
believe that a customerhas violated
any applicable laws orregulations or
has committed any fraudulent actin
relation to the Account, the Offeror
otherwise; or

i the customerhas defaultedinany
payment of any Bank’s Card or any
Loan availed from the Bank.

This Promotionis not valid in conjunction
with any other promotion, campaign or
offer of the Bank.

AllNew Accounts, Eligible Cards and
corresponding Eligible Spends must be
valid, active, notin default andin full
compliance with the terms and
conditions applicable to each of them
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during the Promotion Period and on the

Promotion Interest Fulfillment Date.

Otherwise, the Bank shall be entitled to

rescind and cancel any Promotion

Interest.

The Bankreserves therighttoreverse the

Promotion Interest ("Reversal") earned

by Eligible Account holder, from any of

the relevant Eligible Account holder’s
accounts or credit cards with the Bank
without prior notification, if:

i Therelevant Eligible Account holder
doesnotreceive twelve (12)
consecutive salary payments from
the date of first salary creditin their
Eligible Account.

i Any customerthat takes anew Card

during Promotion Period and closes

the respective product within 180

Calendar days of account opening

date.

Any disputes arising out of original
credited amount orany other
aspects of the promotion thereof
needs to be raised with the bank
within a period of 12 months from the
account opening date. Any disputes /
claims raised post this period will be
considered as time-barred and will
not be further processed.

e. This Promotion maybe terminated and
/or the Promotion Terms and Conditions
may be subject to change, addition, or
amendment, at any time, at the sole
discretion of the Bank with notice to
customers, as may be required under
applicable laws/regulations.

f. Alldecisions of the Bankrelating to the

Promotion, including a customer’s

eligibility for the Promotion, each of

whichis at the sole and absolute
discretion of the Bank, which shall be
finaland conclusive.

The Bank’s group Staff (permanent and

contract) are excluded from this offer.

The Bank shall not be liable forany

personalinjury; any loss ordamage

(including loss of opportunity); whether

direct, indirect, special or consequential,

arising in any way out of: (a) any technical
difficulties orequipment malfunction
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(whether ornotunderthe Bank’s
control); (b) any theft, unauthorized
access or third party interference; (c) any
claimorrewardthatislate, lost, altered,
damaged or misdirected (whether ornot
aftertheirreceipt by the Bank) due to any
reason beyond the control of the Bank;
(d) any tax liability incurred by a winner
under this Promotion.

i. TheBankshallnotbe liable forand shall
not entertain claimsrelated to any
benefit/reward orinrespect of any
service or product provided under the
benefit/ reward by a third party supplier
and shallnot be responsible to the
qualifying customer forany losses,
liabilities, damages, costs and expenses
(including legal fees, costs and
expenses) suffered orincurred by any of
qualifying customer under or pursuant to
any benefit/ reward orinrespect of any
service or product provided/ proposed
to be provided by a third party supplier
underthese PromotionTerms and
Conditions.

j. Only salaries credited through the

official channels of the UAE Fund

Transfer System /Wage Protection

System will be considered by the Bank as

eligible monthly salary and any salary

creditedin cash orcheque ortransfer
from personal account willnot be
considered as eligible monthly salary;
and

Pension salary credit will be considered

as a salary eligible for the Promotion.

I. These PromotionTerms and Conditions
and any dispute arising from them,
includinginrelationto interpretation or
execution, shallbe governed by the laws
of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of
the courts of the Applicable Emirate (as
definedinthe ENBD GTC). Provided that,
the Bank may bring proceedingsin any
otherjurisdiction (inside or outside the
UAE)if it deems appropriate in
accordance withthe ENBD GTC.
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