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As a leading Bank in the UAE listed on the Dubai Financial Market (DFM), we understand our unique ability to create a
long-term impact on the UAE’s economy.

Responsible Finance

We ensure that our own business activities, and those of the customers we support, follow our social and environmental
policies and practices.

Awards & Recognition

Policies
- Emirates NBD Group Procurement Policy
- Supplier Code of Conduct

- Best Financial Institutions in the UAE by Global Finance
Foreign Exchange Awards

Responsible Lending & Investment
1. Responsible
Lending
& Investment
2. Responsible
Procurement

At Emirates NBD, we are a major service provider to Retail, Micro SMEs, Commercial and Corporate segments. As one
of the largest banks in the UAE, we have proactively set up policies and practices that ensure we act in a responsible
manner towards the communities we serve and the people we work with.
Our policies support inclusion in the banking system by focusing on products and services with a clearly defined criteria
for risk acceptance. This helps us discourage subprime lending and encourage an economic environment that is ripe for
creating opportunities and employment.
We responded on multiple fronts to shield our customers from the impact of COVID-19. Discounted service packages,
increased efforts to on-board customers on digital channels, support provided to customers by pre-empting the impact
on trade, retail and hospitality and responsibly offering deferment of payments, are just some examples.
Emirates NBD Corporate and Institutional Banking aims to be a value creator in sustainable finance. The following three
initiatives empower us to achieve our responsible lending and investment goals.
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Responsible Procurement

Initiative

Description

Value/Impact

Product Innovation: Digitisation
to Reduce Paper Flow

Identifying ways to make
our products environmentally
and socially responsible.

We are continuously automating our
Transaction Banking Services with
enhancements in electronic platforms.
Our efforts resulted in digitising the paperheavy trade finance products through:
- Contactless Export trade collections.
- Online submission of invoice discounting
and factoring documents and 80%
reduction in time to issue Guarantees.

Lending Portfolio Diversity

Diversifying the sectors we lend
to with an increase in lending
activities towards the health,
education and agriculture (including
soft commodities) sectors.

This resulted in increased lending to the
education sector by 8% and agriculture by
approximately 170% over December 2019.

New Sustainable Finance
Opportunities

To actively contribute to
sustainable initiatives, we focused
our financing activities towards
clean energy, food security,
vertical farming, mass transit
services, and infrastructure projects.

We were able to grow the portfolio in
these strategic areas.

Our environmental and social responsibility doesn’t stop within the Group, it is extended to our suppliers, who are key
to the ongoing success of our business.
Empowering Local Suppliers
Supporting local businesses has always been critical for us, as we understand the importance of their role in the local
economy. We spent approximately 88% of our operational budget on suppliers with addresses registered in the UAE.
In July 2020, Emirates Islamic signed a Memorandum of Understanding (MoU) with the Industrial Development Bureau - part
of Abu Dhabi Department of Economic Development (ADDED), to offer banking services and potential financing to sectors in
defence, infrastructure and agriculture. Emirates Islamic is also working on an initiative to on-board additional license types
issued by other Emirates, aimed at supporting UAE national owned businesses and entrepreneurs. In 2020, over 20% of the
segment’s overall customer base and over 60% of financing customers were comprised of businesses owned by UAE nationals.

Moreover, Emirates NBD’s
investment arm, Emirates NBD
Capital, has successfully closed
Islamic Development Bank (IsDB)’s
first ever sustainability sukuk.
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