About this Report (102-54), (102-48), (102-49), (102-53), (102-56)
We are proud to present our fifth annual sustainability report, highlighting our commitment to our environmental, social
and governance performance.
In 2020, humankind encountered one of the most significant challenges in recent history, the coronavirus pandemic. During
this period of uncertainty, building resilience among our stakeholders was a key theme woven through all of our response
efforts. In this report, we have highlighted new initiatives that have been implemented to help us build confidence and be a
pillar of support for our employees, customers and communities.
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This report
has been prepared
in accordance with
the GRI Standards:
Core Option.

Some disclosures
showcase our
performance across
2020, 2019 and 2018,
highlighting significant
developments.

Alignments
The report aligns with
the GRI G4 Financial
Services Sectors
Disclosure, the
United Nations Global
Compact (UNGC)
Principles, the United
Nations Sustainable
Development Goals
(SDGs) and the UAE
Vision 2021.

External Assurance
We chose not to appoint
an external party to audit
our non-financial data for
this report. We followed an
internal assurance process
to give our stakeholders full
confidence in the accuracy
of the reported information.
The Group’s financial
statements were
independently audited by
Deloitte & Touche (M.E.). Our
Financial Statements and
Annual Reports can be found
under the “About Us” section
at www.emiratesnbd.com.

Contact Point
For any enquiries about
this report, please contact:
Moadh Bukhash
Chief Marketing Officer,
Emirates NBD
GroupCSR@EmiratesNBD.com

The Bank’s previous sustainability reports can be found under the
“About Us, Sustainability Reports” section at www.emiratesnbd.com.
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Key Highlights

Scope of the Report (102-48), (102-49), (102-50), (102-51), (102-52)

Our People

01

Year

The report covers our environmental, social
and governance performance for the year 2020.

02

03

Entities

The entities included are Emirates NBD Bank, Tanfeeth
and Emirates Islamic.

A diverse
workforce
of 9,243
full-time
employees
from more than
70 nationalities
in the UAE.

The percentage
of Emiratis in Top
Management: 31%
at Emirates NBD,
33% at Tanfeeth
and 52% at
Emirates Islamic.

40% of our
employees
are women.

We employ
46 people with
disabilities.

Our Community
1,084 volunteer
deployments
under the
Exchanger
Programme.

Countries

The report covers our operations in the United Arab
Emirates only, unless otherwise indicated.

04

05

5,216 hours
volunteered
in our local
community.

Monetary Values

Over
AED 90 million
in financial
support given
to our local
communities.

All monetary values in this report are expressed in
Arab Emirates Dirhams (AED), unless otherwise stated.

Our Environment
Financial Performance Scope

We reduced
our total
Greenhouse
Gas (GHG)
emissions by
13% between
2019 and 2020.

For the Financial Performance and Economic Impact
figures, the report includes all of our subsidiaries, not
just Emirates NBD Bank, Tanfeeth and Emirates Islamic.
For more information about our financial performance,
please refer to our financial report.

We recycled
1,661 kg of paper
in 2020.

Our Financial Performance*
Terminology
The use of the name “Emirates NBD”, “Bank” and “we”
in this report refers to Emirates NBD Bank, Tanfeeth and
Emirates Islamic in the UAE, unless otherwise stated.
The use of “Emirates NBD Group” refers to the entire
group globally, with all its subsidiaries.

Net profit of
Net interest
AED 6,965 million. Income
increased
8% y-o-y.

Icon Legend
Performance Increased
Performance Stable

Total income
of AED 23,211
million improved
4% y-o-y.

Total assets
grew 2% to
AED 698.1 billion
during 2020.

* Consolidated Group results.

Performance Decreased
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Message from
(102-14), (102-15)
the Chairman
H.H. Sheikh Ahmed Bin Saeed Al Maktoum
Chairman, Emirates NBD

I am pleased to present the fifth edition of Emirates NBD’s
annual sustainability report, detailing our performance and
key highlights across economic, social, governance and
environmental practices for 2020.
The importance and value of our commitment to these
practices was evident as the world entered a period of
major disruption to the way individuals, communities and
businesses previously functioned.
At Emirates NBD, we recognise that customers have
a preference for banking services to be increasingly
sympathetic to environmental, social and governance
considerations. We remain committed to growing our
sustainability efforts in alignment with the UAE’s visionary
50-year Economic Plan and the country’s economic strategy
that prioritizes digitalisation and environmental responsibility.
Both Emirates NBD and Emirates Islamic, in alignment with
the Government of Dubai, demonstrated social responsibility
by announcing a series of relief measures to build resilience
and shield retail, SMEs and corporate banking customers
from the impact of the COVID-19 pandemic.
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None of these efforts would have been possible without our
most important resource, our people. With more than 9,000
full-time employees from more than 70 nationalities, including
those with cognitive and physical disabilities, we have created
one of the largest and most culturally diverse, inclusive
working environments that encourages success for people
from all backgrounds and abilities.
I thank our stakeholders for their support throughout 2020
and I look forward to further engagement as we continue
advancing our sustainability agenda.
2021 is a year full of promise and potential especially as the
UAE proudly celebrates its golden jubilee. Expo 2020 Dubai
will showcase the UAE’s innovative, inclusive and proud
culture to the world. At Emirates NBD, we are honoured to
be the event’s official banking partner and we look forward
to supporting the key themes of the event – Opportunity,
Mobility, and Sustainability – to build a strong social and
economic legacy in this new era.

9

Emirates NBD Group’s strong balance sheet, coupled with
the ongoing ability to generate operating profit, enabled us
to successfully deal with the unforeseen challenges in 2020,
achieving a net profit of AED 7 billion and growing total
assets to AED 698 billion. Emirates NBD’s environmental,
social and governance credentials ensured that we put the
best interests of our employees, customers and community
at the forefront of all our decisions during this challenging
period.
The UAE banking system remains in good health thanks
to the proactive measures taken by the UAE Government
and the Central Bank of the UAE. The Targeted Economic
Support Scheme has significantly helped support the
financial wellbeing of individuals and businesses.
We remain inspired by the commitment of our Nation’s wise
leaders towards building a sustainable economy, and we
have increased our efforts to help protect and preserve our
environment, while supporting the communities we serve.

Message from
(102-14), (102-15)
the Vice Chairman

Message from
(102-14), (102-15)
the CEO

Hesham Abdulla Al Qassim
Vice Chairman and Managing Director, Emirates NBD

Shayne Nelson
Group CEO, Emirates NBD

With the help of important stakeholder feedback we have
developed a Sustainable Banking Framework that outlines
areas for sustainability, enablers, key drivers and the
anticipated positive impact.
Our progress is attributed to the tremendous efforts and
commitment of our diverse workforce. We are extremely
proud of our programme to recruit, develop and empower
Emiratis, helping boost the number of nationals employed
in the private sector. At Emirates NBD, we remain one of
the UAE’s top employers for UAE nationals, with Emiratis
representing 25% of employees at Emirates NBD Bank,
8% of Tanfeeth and 30% Emirates Islamic.
We understand that sustainability is an important
consideration in our future development. We remain firmly
committed to further enhancing our sustainable practices
with the same innovative approach used to improve
customer experience.

At Emirates NBD, we increased our charitable and social
donations to AED 90 million in 2020, supporting many
worthy causes including people of determination, financial
literacy, women’s empowerment, health and wellness,
community development and care for the environment.
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At Emirates NBD Group, we delivered a net profit of
AED 7 billion in 2020 and maintained a strong balance sheet
despite a challenging operating environment.
As the pandemic disrupted business and personal lives,
at Emirates NBD Bank, we provided interest and principal
deferral support to over 103,000 customers in the UAE.
Many other customers have benefited through waiver
of fees and other support, both within the UAE and in the
other geographies in which we operate.
Our resilience was demonstrated during lockdown as
the Bank continued to offer a full, secure, uninterrupted
banking service to customers despite most of the
branch network temporarily closing during lockdown.
Customer banking preferences changed during 2020 as an
increasing number of both retail and corporate customers
permanently embraced digital banking. At the Bank, our
significant investment in digital and technology over the
last four years allowed us to seamlessly adjust to this
change in customer banking behaviour.

Collaborative efforts between Emirates NBD Bank, Emirates
Islamic and Tanfeeth have saved 28 million sheets of
paper, reducing our carbon footprint as part of the Bank’s
sustainability programme that launched in February 2020
to support Dubai’s Paperless Strategy.
As a socially responsible and community-oriented Bank
we have worked to improve financial literacy across all
our community. In 2020, we introduced incentives and
campaigns to encourage customers to save and
spend responsibly.
I would like to thank all our stakeholders for their support
and dedication during this challenging period. The
pandemic has been the catalyst for change in customer
banking behaviour and we will use this as an opportunity to
create even more sustainable ways of working and banking.

We further cemented our reputation for innovation in
products and services by unveiling businessONLINE, which
provides corporate customers with seamless, secure and
agile single-window to support all their banking needs.
At Emirates NBD Bank, we also launched the E20. Digital
Business Bank which simplifies banking for start-ups,
entrepreneurs and SMEs.
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