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OPPOR TUNITIES TO INSPIRE

Opportunities to Inspire

You look at every day as an opportunity. An opportunity to inspire. To inspire
growth. Dream new dreams. Strive for more, even at the peak. To inspire a legacy.
One that lives on forever with your family. And their future families too. To inspire
new passions. Do things you’ve never done. And achieve things you never thought
you would want. To inspire the next generation. Sharing with them your inspiring
journey and leading them to embark on one of their own.
As your partner on this journey, Emirates NBD Private Banking brings you
opportunities to inspire.
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Emirates NBD Group at a Glance
Emirates NBD is one of the largest financial institutions in the GCC and the flagship
bank of Dubai (56% government-owned). It’s comprised of full-fledged and diversified
offerings across Retail Banking, Wealth Management, Wholesale Banking & Trade
Finance, Islamic as well as Investment Banking.
It has an ever increasing presence in the UAE,
GCC and globally:

• 157 branches in the UAE, 64 in Egypt as well as branches in KSA, The United
Kingdom, Singapore and India

London

• 3 representative offices in China, Iran and Indonesia

China
Egypt

Iran
UAE
KSA

The Bank has superior long-term credit ratings:

India

Singapore

Indonesia

• Moody’s

A3

Stable

• Fitch

A+

Stable

• Capital Intelligence

A+

Stable

Its financial robustness is reflected in key indicators
(H1 2017):

• AED 456.2 Bn Total Assets
• AED 3.9 Bn Net Profit
• AED 55.3 Bn Total Capital
• 18.3% Tier-1 Capital Ratio
• 6.1% NPL and 123.5% coverage ratio
Private Banking Centres
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About Emirates NBD Private Banking
Emirates NBD Private Banking is the pivotal unit of the Bank’s Wealth Management
Division serving High-Net-Worth & Ultra-High-Net-Worth individuals, families and
select institutions, and has grown to be the most trusted and reputable name in
the Middle East. The company’s continued progress in delivering unmatched client
solutions and excellent customer service has been recognized by various industry
awards.
We offer our clients a comprehensive suite of bespoke investment advisory solutions
complemented by a personalized red-carpet banking experience. Our investment
experts identify opportunities for our esteemed clients to grow and preserve their
wealth based on strong convictions resulting from deep local & regional expertise
combined with a global outlook across asset classes, sectors and geographies.
We have dedicated Private Banking offices in the United Arab Emirates (Headquarters
in Dubai with a branch in Abu Dhabi), the Kingdom of Saudi Arabia (Riyadh), the
United Kingdom (London), India and Singapore.
Our teams however, have a global coverage throughout the Middle East, Africa, the
Indian Subcontinent, Europe, Central Asia as well as South East Asia.
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A Look at Our Core Offering

Investment Advisory
Services

Diversified portfolio strategies
across geographies, sectors
and asset classes

Discretionary Portfolio
Management

Managed portfolios provided by
Emirates NBD Asset Management or
our Emirates NBD London branch

Innovative Banking

Full suite of banking services
from cash management and
card products to online & mobile
banking

Credit Solutions

Lombard lending against
cash and investments, real
estate & IPO financing as well
as tailored structures

Our Core Offering

Real Estate Advisory

Assistance for our clients across the
spectrum of real estate needs both
in the UAE and Central London

Trust & Estate Planning

Bespoke solutions and ownership
structures based on you & your
family’s requirements
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Innovative Banking
Our esteemed clients enjoy a full suite of traditional banking services from cash management to card products, all of which are accessible through our award-winning Online
Banking & Mobile Banking app. Our dedicated Emirates NBD Future Lab ensures that you get the finest and most innovative digital banking products and services.

Mobile Banking

We bring you the most innovative Mobile Banking App offering an
array of groundbreaking products and services. From tracking your
investment portfolio, complete with holdings across asset classes and
transaction history, depositing your cheque remotely wherever you are
to making easy transfers – all at your finger-tips. The platform offers
you a hassle-free banking experience and puts control of your finances
in your palms, wherever you are.

Online Banking

Our state-of-the-art Online Banking platform provides you with highly
reliable & secure Online Banking services that give you the convenience
of banking on the go while you check your account balances, access
your investment portfolio, give trade instructions, make online
payments or simply pay your bills.
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Innovative Banking

Smart Pass

Remote Cheque Deposits

Securely authorize your digital
banking transactions via activating a
soft token, known as the Smart Pass
PIN, without the hassle of waiting
for the SMS Authentication Code for
your transactions.

Deposit a cheque remotely through your
Mobile Banking App without having to
visit a branch or our offices.

Branch of the future

Visit the Branch of the Future at Dubai Emirates Towers
where you can see emerging breakthroughs in banking and
payment technology, organized in three zones: The Future
Banking Zone, The Digital Banking Zone and The Advisory
Banking Zone.

07

OPPOR TUNITIES TO INSPIRE

Investment Advisory Services - Our Approach
Our approach to advising you on your investments follows a systematic process that involves a thorough understanding of your needs, a portfolio constructed with carefully
selected products, continuous reporting and regular rebalancing.
A detailed understanding of your
investment objectives, current &
future cash flow needs as well as your
personal risk appetite, restrictions and
preferences.

Client
Profiling

Regular reviews and rebalancing of
your portfolio to suit the changing
market circumstances, your own risk
profile, cash flow requirements and our
strategic and tactical asset allocation.

Portfolio
Review

Portfolio
Construction

Portfolio
Reporting

Continuous 360 degree
reporting, monitoring and
analysis on your entire
relationship with us.

Your portfolio is then constructed with
a mix of carefully selected products
including mutual funds, single line
stocks and bonds as well as structured
solutions.
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Investment Advisory Services - Asset Allocation
Asset allocation is the art and science of combining different asset classes for the
purpose of building multi-asset portfolios which can deliver sustainable returns with
limited potential downside. These portfolios are called efficient portfolios.
Our CIO office offers efficient multi-asset portfolios, both global and GCC focused,
differentiated according to our clients’ risk profile – Cautious, Moderate or
Aggressive. Bespoke investment solutions are devised for clients with specific
requirements.
Our diversified investment solutions are the building blocks of a client’s core portfolio.
This strategic asset allocation delivers the majority of expected long-term returns of
any portfolio.
> Clients with a Cautious risk profile are advised to invest in our cautious investment
solutions, biased towards safer assets. These portfolios address capital-protection
requirements and take into account the risk aversion of a cautious client
> Our Moderate investment solutions are biased towards a blend of income
generating and growth assets, appropriate for a client with a moderate risk appetite
> Clients with an Aggressive risk profile would typically invest the majority of their
portfolio in growth assets. These portfolios address capital-growth requirements
and take into account the high risk appetite of an aggressive client
While our Strategic Asset Allocation builds the backbone of our investment solutions,
short-term investment advice is provided in the form of Tactical Asset Allocation calls.
Our professionals, guided by the CIO team, leverage market inefficiencies and tilt
the portfolio exposure towards asset classes, potentially offering higher returns in the
shorter term.
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Investment Advisory Services - Client Profiling
A detailed client profiling aims to understand your current & future cash flow needs as well as your personal risk appetite, restrictions and personal preferences to be able to
develop the ideal portfolio to suit your investment profile.

Goals/Objectives

High

Aggressive

Moderate

Risk Appetite

Return

Financial Restrictions

Cautious

Cash Flow Requirements

Personal Bias

Low

Volatility

High
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Investment Advisory Services - Portfolio Construction
A well-diversified portfolio is constructed using a core of carefully selected Mutual Funds complemented by Bonds/Sukuks, Single Stocks, Structured Products, Alternative
Investments and FX & Commodities solutions for enhanced returns on your investments.
A. Mutual Funds
> Quantitative Analysis based on past performance and risk parameters
> Qualitative Analysis based on our experience, investment process & philosophy
> Approvals by a bank committee of senior professionals as well as market regulators
B. Bonds/Sukuks
> A comprehensive global universe of fixed income securities to enhance portfolio
construction and alpha through conviction themes
C. Single Stocks
> A selection of advisory stocks across geographies & global sectoral themes to aid
portfolio construction and enhance investment returns
D. Structured Products
> Through our structured products platform, we offer investors across all risk profiles
and market expectations with a value-added alternative to a direct investment into their
underlying of choice
E. FX & Commodities
> Our team advises on a variety of FX and commodity markets engaging clients on
both a short-term and long-term basis
F. Alternative Investments
> Alternative instruments can add diversity and hedges to a core portfolio. We offer both
capital-protected as well as capital-at-risk solutions
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Investment Advisory Services - Reporting
We provide a comprehensive 360 degree view of your entire relationship with us – including Deposits, Credit and Investments. You will receive deep insights on your
respective investment holdings, transactions and portfolio performance.
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Investment Advisory Services - Review and Rebalancing
Your dedicated Investment Advisor periodically reviews your portfolio and compares
its performance against the benchmark and risk parameters. Taking into account
the latest Tactical Asset Allocation, your Investment Advisor will discuss suggestions
for rebalancing, together with you, to achieve optimal portfolio performance.
Performance of the Portfolio

> Give clients a periodic detailed report on cash flows, wealth projections and
realized/unrealized gains for a deep understanding on where they currently
stand and what to expect from their portfolio in the future
Risk and Return analysis

> Identify portfolio gaps on a periodic basis
> Highlight portfolio risk deviations based on the risk budget of the portfolio
> Proactively monitor client portfolios for adherence to investment policies
Re-balancing against the Strategic Asset Allocation (SAA)

> Present the CIO team’s fundamental views on each asset class, geography and
sector on a long term basis
> Adjust portfolios to reflect the gap between the SAA and actual portfolio
allocation
Investment Recommendation

> Conduct an exhaustive analysis of client portfolios at an individual holding level
> Recommend investments based on the prevailing tactical asset allocation
> Suggest overweight and underweight recommendations at asset class & subasset class levels
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Discretionary Portfolio Management
Emirates NBD Wealth Management offers Discretionary Portfolio Management services using the investment capabilities of either Emirates NBD Asset Management (DIFC,
UAE) or our Emirates NBD Private Banking office in London, UK. We have an established track record of managing mandates across different asset classes, both in fund
format as well as in discretionary portfolios.
In contrast to our Investment Advisory Service, discretionary portfolios are managed by us on a dynamic basis according to the guidelines agreed upon with the client. This
hassle-free long-term solution provides our clients with the comfort of knowing that their money is managed on a daily basis by a team of investment professionals. Our
clients receive monthly reports with commentary from the portfolio manager.
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Credit Solutions
We offer a multitude of financing solutions to individuals, families, investment
companies, offshore trusts and holding companies for both investment purposes
and personal use. We tailor solutions to the individual needs of our clients, their
respective situation and cash flow requirements. Under our lombard lending
program, we offer collateralized secured lending against investments, deposits,
precious metals and financing of premiums for high value life insurance policies.
Clients may choose to borrow against an existing portfolio of assets or acquire
new assets with their own equity in addition to leverage provided by the bank.
Additionally, we also accommodate IPO financing requirements as well as hedges for
currency and interest rate exposures through SWAPS and FX forward transactions.
Furthermore, our clients can avail of an array of real estate financing options from
acquisition and refinancing to equity release for residential and income generating
properties in the UAE as well as residential and commercial properties in Central
London. Our clients also enjoy direct access to various trade finance solutions
provided through Emirates NBD’s Wholesale Banking.
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Trust and Estate Planning
Our Wealth Structuring service provides clients with advice on how to structure
their international assets. It is tailored to each client, their assets and their family
aspirations. Structures will often include specific tax planning considerations, as
well as family succession plans, amongst a wide variety of planning needs.
Using trusts, offshore companies and other vehicles, a custom made structure is
designed to meet the client’s exacting needs. Implementation of the structure is
carried out through our Jersey (Channel Islands) trust company, which is regulated
to the highest international standards.
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Real Estate Advisory
Commercial Real Estate

Residential Real Estate

> Acquisitions & Co-Investments

> Bespoke Search Service for Acquisitions

> Property Management

> Existing Properties & New Developments

> Sales

> Sales

> Secured Financing

> Secured Financing

We support our Private Banking clients in the acquisition, management, disposition

Our experienced London-based residential search team offers a bespoke and

and financing of commercial property in key markets in partnership with leading

discreet service tailored to individual client requirements and preferences. We

international property advisory firms.

source suitable properties through our extensive network of agents, owners and

We source suitable properties through an extensive international network of
agents, owners, introducers and developers on both an on- and off-market basis.
Emirates NBD offers select joint ventures or co-investment opportunities for the
acquisition, development or redevelopment of prime property in core locations
alongside leading international asset managers and developers.

developers on both an on- and off-market basis.
We also assist in every stage of the acquisition or disposal process from offer to
acceptance, valuation surveys, loan arrangement, contracting and completion.
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Meet the Management Team

Suvo Sarkar
Senior Executive Vice President, Group Head of
Retail Banking and Wealth Management

Saod Obaidalla
Executive Vice President,
Head of Private Banking

Tariq Bin Hendi
Executive Vice President, Head of Products
and Advisory
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A Dedicated and Experienced Investment team
Our CIO team consisting of local, regional and global specialists provide you with
in-depth research and insights on local and global markets through their daily,
weekly, quarterly and annual publications as well as their regular interactions with
clients.
Our investment platform includes in-house managed multi-asset and single-asset
class portfolios run by our CIO team. The multi-asset portfolios target certain risk
return characteristics offered either at a regional or global level. The single-asset
class portfolios offer focused equity strategies for the GCC, Europe or with a global
remit as well as Healthcare and Technology sectors. We have partnered with an
Asian powerhouse to provide our clients insights into the Asian equity market. Our
fixed income offering consists of model portfolios for the GCC, emerging markets
as well as Sukuk portfolios.
Our specialized traders in Dubai and Singapore provide execution support on 6 days
for 21 hours across all major regional & global markets. More active clients have
direct access to the trading desk to execute large and frequent trades even faster.
We have access to global ‘dark pools’ as well as algorithmic trading to provide
efficient execution both in local and international markets. We cover:
> Foreign Exchange & Interest Rates
> Regional & Global Securities
> Derivatives Solutions (Access to global exchanges and OTC markets)
> Physical Bullion Trading
> Mutual Funds and ETFs
> Cash Management & Swaps
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Global Recognition

Our ability to identify opportunities to inspire our clients further has consistently won us global recognition.

GLOBAL FINANCE

GLOBAL FINANCE

B E S T P R I VAT E B A N K I N G
IN THE MIDDLE EAST
2016

B E S T P R I VAT E B A N K I N G
IN THE UAE
2016

P R I VAT E B A N K I N G
I N T E R N AT I O N A L
MIDDLE EAST

BANKER MIDDLE EAST

B E S T P R I VAT E B A N K I N T H E
MIDDLE EAST 2016

PWM/THE BANKER

H I G H LY C O M M E N D E D :
B E S T P R I VAT E B A N K I N
T H E U N I T E D A R A B E M I R AT E S
2012-2013-2014

B E S T W E A LT H M A N A G E M E N T
S E RV I C E / P R O P O S I T I O N
2016

P R I VAT E B A N K E R
I N T E R N AT I O N A L

H I G H LY C O M M E N D E D :
O U T S TA N D I N G P R I VAT E B A N K
IN THE MIDDLE EAST
2008-2010-2014

P R I VAT E B A N K E R
I N T E R N AT I O N A L

P R I VAT E B A N K E R
I N T E R N AT I O N A L

O U T S TA N D I N G N R I / G L O B A L
INDIANS OFFERING
2016

O U T S TA N D I N G P R I VAT E
BANK IN THE MIDDLE EAST
2009-2011-2015-2016

P R I VAT E B A N K E R
I N T E R N AT I O N A L

P R I VAT E B A N K E R
I N T E R N AT I O N A L

H I G H LY C O M M E N D E D :
O U T S TA N D I N G
NRI/GLOBAL INDIANS OFFERING
2015

PWM/THE BANKER
H I G H LY C O M M E N D E D :
B E S T P R I VA T E B A N K
IN THE MIDDLE EAST
2013

H I G H LY C O M M E N D E D :
O U T S TA N D I N G P R I VAT E B A N K
IN THE MIDDLE EAST
2015

EUROMONEY

B E S T P R I VAT E B A N K I N G I N T H E U A E
F O R P H I L A N T H RO P Y A N D S O C I A L
I M PA C T I N V E S T I N G
2009-2010-2011

