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smart B APPLICATION FORM FOR SHARED ADMINISTRATION

Please use BLOCK LETTERS & BLACK INK only Sguudll pall plaaiulg awalg hiy Jualaill dal8 Jlodiwl (ap | Date | | anl |
Bank Reference No. (For Bank use only)
clyidiall Sy sy el aila it (Geadlall obyiinall) <lyiduall iy
Subscriber Details New Existing Subscriber ID (for existing subscriber)
clyidiall (cu.u|
Subscriber Name
P.O. Box/House No Jjiell 08)/.ca.pa |
clyidiall Glgic
Subscriber Address
Country dlgall |
Telephone ailgll o) | Fax oudlall od)
Authorised contact person details vaganll garill dalall Juaidl Cilily
Name eal
q ;n.lle.” ‘cu'i)
Mobile number Epaiell
Email address uigpsdllsypll
Single administrator Details Ispaio bl Siliby
Proposed e o)
User ID aridall osaiuall
User Name eaaiuall ol
Email address R
i ailgll 03
Mobile number iaiall
Token Required | Yes I I (a.v_l| No l | il | 1o jlga caglho
(If YES, please provide the delivery address) (add] JLuydl i 53l Olgisll 85 ap psi Jb a)
Allow users to reset password | Yes I I =i | No Dl 4 | dol$ hud 8slch roaibuall ngJ..oJ|
Account(s) to be added on smartBUSINESS (Please enter 8 digits CIF Number) weqjmilioy Jhsl o) “paijt sylec® cpll aralal ”%k‘jﬂhﬁv‘—'ﬂ
Products Package*(Mandatory ) (Ul * Qilhiioll doja
Package 1 * Salary WPS and Non WPS ill olhygalll gyloa P}ﬁ;ub'j; ﬁwﬁ:ﬂ cilgsl @ 1 dojall
o Local Payments (without file upload) ( i - é';) |’u“°“’l_q_n“ e
Package 2 e Salary WPS and Non WPS il ol ygadll djlaa @ﬁuﬁﬁwuﬂ'wbﬂ' . 2 dojall
e Local Payments (with file upload) Jolll dalas ol sile soled
e International Payments (with file upload ) (caloll uoai go) dilroll Silasall ¢
y! p (caloll Jionigo) dilgall culeasll @
gdﬂ 9|J9.jnj]|d..[|.a.3‘oLbJu\J.c.\.a.1.v_|guJ|\Tu|ng| ° P
Package 3 e Salary WPS and Non WPS ONLY bt yondll dolacs ol ote s 1 3 dojall |
Additional Complementary Feature: rdyilao dralal Liljo
Third Party B oeun) Sllicaph | .
; i | Lol F oAl s 2 s
Own A/C ualh Lbua (within ENBD & EIB) 9 U&Jﬂﬂijljbﬂl Utility payments ! pilgall gas ciloaa
* Kindly refer to the schedule of charges e dllg pgupdl Jgsa (ll goapll yap*
I;E?g:r?tgtlon Maker Authorizer Details (Authorized to prepare/approve release (Slsaall i (e daslgallislack Gasas) I o380 GAgan e
User ID 1 uua_mdll.‘_:_.p.dlp User ID 2 ool ‘I_.‘_:..,gdlp
User Name @il ouul [ User name eaaiuall el
Email o Email
bt rigptl il sapll | 2T o gl syl
Telephone ailglledy | Telephone Lailgll o)
Mobile no. liaiell cailgll 085 | Mobile no. lpaiall cailgll 08
I I P i I e P L W I I e
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Allow users to reset password YES I I Q=i | NO I || 4l dolS hpa 65lely Grosdisall anJ.OJI
Currency dlac
Authorization limit per transaction 0 to dloleo J3I yasgaill sgsa

(Applicable for User 1 and User 2 singly)

(34810 2 praiuollg 1 esdiumall e Guhy)

(Trade products details to be selected (tick the appropriate option)

(crulioll jlall (e 8)Lisl @a) Lgiylad slpodl Glaiiodl Jualad jLial

Islamic Conventional I I

[ | ot

s>4lai | Trade enquiry only Dl haasylaill jluaiuml

“Kindly provide trade online capability for below CIFs, under my/ our full
risk and responsibility towards the bank and other third party .

In consideration of your as per my/our above instruction, I/We hereby
indemnify you from and against all actions, proceedings, damages, costs,
claims, demands, expenses or losses which you may incur or sustain thereby.”

/u\.x.dgé_u.m Sag solisl Jaozll calo ‘Q.DJJ iyl pe 8)laill duiliol pagi gup”
pellg clidl olai dlolddl il g guuro

2ag (o duagei e wagey Ll / aiila sodlel lilaglei I pilogleil laag ESapail ki
gl filwall gl caybaodl :uhlel JaldUaodl scadill lpadl Kl ssgleadl groa
"ellag Lgigaudid gl lgigloniisg

8ylaill aialal slpall Juosll calo ad)
CIFs To be add for trade

syl |
Cé‘fndp ny Name

a$paldl olgic
Company Address

ailgll 08)
Telephone Number

JUaadll (iguiddll sy pdl Glgic
Email ID for notification

Spuaall Jilull jleill eljiall cailgll o)
Mobile No for SMS notification

IWe have read and do hereby agree to abide by the smartBUSINESS Terms &
Conditions which forms an integral part of the documentation for availing
smartBUSINESS services. I\We undertake to provide any further information or

Authorised Signatory(s) adgilly puaganlliyaganll
I\We hereby authorise the bank to recover all service charges pertaining to JUA Go Mo &JM"Mabg@gﬂjgiM@w&glubg.r‘.\_i/u.hg.éi
smartBUSINESS by deducting my Account number: sy Wubwa/gubun oo puaall

Jlepd_{.uuoul" i Cyloun” d.n.ﬂ‘_‘\.”‘ol_{a.l“gbg).u.dlLI|_|.O/\_I|_|.0A.OLL.I|/UU.ILIJ.QI
3.0|9.|/@.n|g|g O \._IJl[Lu.I Jalosa oo Sslaill <LDJ.£_LA.“ Calsdieadl (o ljais
wlh) led drabal Glaiioue g|uloglgod|(oam _\.e.lu/.&.e.v_ll g2 pliddl e asagon

documentation as required by the bank from time to time. adl g go il

Please enter your 13-digit 13 oo wodadl i Galall ol Jlas| Uup .

Company Account Number | | | | | | | | | | | | | Currency | | dloc
Name and Designation of Authorised Signatory of the Company Signature

FOR BANK USE ONLY

Bank Authorised Signatory/Relationship Manager | Details

Back Office Check-List | Details

Signature(s) verified

Processor Input:

Signature Code

Name of the Signature Verifying Bank Official

Approved by:
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elalllg hgpull
TERMS AND CONDITIONS

Emirates NBD Bank (PJSC) makes available a variety of products and
services to its customers through the Bank’s banking channel
currently called smartBUSINESS.

The following are the terms and conditions (“Terms and Conditions”)
that govern the smartBUSINESS products, services and facilities as
offered to customers who subscribed to the SmartBUSINESS, as
amended from time to time by Emirates NBD Bank (PJSC).

Definitions

Account(s): Subscriber’s account(s) with the Bank or such account(s)
held by third party as mandated to Subscriber for the purpose of
accessing, viewing and/or operating.

AED: United Arab Emirates Dirham, the lawful currency of the United
Arab Emirates.

Bank: Emirates NBD Bank (PJSC).

Banking Hours: 8.00 a.m. to 1.00 p.m. UAE Time from Sunday to
Thursday and 8.00 a.m. to 12:00 noon UAE Time on Saturday or any
other hours as may be determined by the Bank from time to time
during which access to smartBUSINESS and ancillary services are
made available pursuant to these Terms and Conditions.

Business Day: Any day on which banks in the UAE are open for
business.

Bank Schedule of Fees and Charges: the schedule of fees and charges
levied by the Bank on the transactions made through the
smartBUSINESS, and which shall be subject to change from time to
time at the Bank’s discretion.

smartBUSINESS: an electronic banking channel through which the
Subscriber may access, view and operate the Account(s) and conduct
other banking facilities including trade transactions and foreign
exchange transactions through any device including computer
terminals connected to the Internet.

Other Currencies: Any lawful currency other than AED or USD as
transacted by the Bank at its sole and absolute discretion.

Password/PIN: Secret information/personal identification number
created on smartBUSINESS for the Subscriber to enable the Subscriber
to access and transact the smartBUSINESS.

smartBUSINESS Application Form: means the attached form or any
other form as acceptable to the Bank duly signed and submitted by the
authorised signatories of the Subscriber. The smartBUSINESS
Application Form shall include the Subscriber’s Name, Account(s)
numbers and other details as well as the nominated Subscriber
Administrator(s). The smartBUSINESS Application Form and these
Terms and Conditions are considered as one legal binding instrument.

Subscriber: Legal entity and/or natural person including their duly
authorised personnel and agents and/or legal representatives that
have contracted for use of smartBUSINESS.

Subscriber Administrator(s): Subscriber User(s) designated and set up
as administrator of smartBUSINESS at the request of Subscriber to
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Subscriber ID: Subscriber identification defined on smartBUSINESS
service for a Subscriber to access smartBUSINESS.

Subscriber User(s): Personnel and/or legal representatives and agents
of the Subscriber who have been set up by the Subscriber
Administrator(s) to transact on behalf of the Subscriber using the
services on the smartBUSINESS.

UAE Time: United Arab Emirates standard time.

USD: United States Dollars, the lawful currency of the United States
of America.

User ID: user identification created on smartBUSINESS service for a
Subscriber User to access the smartBUSINESS.

1. Authorisation, License, Restriction on Use:

1-1  The Bank shall setup the Subscriber Administrator(s) as per the
smartBUSINESS Application Form submitted by the Subscriber
or in any other form as acceptable to the bank.

1-2  smartBUSINESS shall not be activated unless all the requisite
documentation, including a hard copy of the Application Form,
have been duly signed by all Subscriber authorised signatories
and delivered to the Bank.

1-3 It is understood that the Bank’s standard terms and conditions
as applicable to the Account(s) and as set out in the Bank’s
account opening form (or otherwise) executed by the Subscriber,
shall continue to apply and be binding in addition to the Terms
and Conditions stated herein.

1-4 The Subscriber shall advise the Bank of any change that occurs
to the Subscriber from time to time which includes but not
limited to change in powers of signatories, mandate and/or
Subscriber’s constitution documents and shall provide the Bank in
such form as the Bank deems appropriate documented evidence
of such change. Further The Subscriber shall immediately notify
the bank of any changes to or by the Subscriber Administrator(s)
and obtain written letter from the bank confirming to Subscriber
of appropriate action taken.

The Subscriber shall remain responsible for all actions, losses or
liabilities arising out of such changes not notified to the bank as
envisaged herein and for all actions undertaken by the Subscriber
Administrator(s) from the time such change occurred to the
obtaining of said written confirmation letter from the bank.

The Bank shall not affect any subsequent modifications or additions
to the smartBUSINESS unless the Subscriber provides the Bank with
such authorisations, documents or any other information required
by the Bank. Failure to produce the required authorisation,
information or documentation will entitle the Bank to withhold
implementation of modifications or additions to the smartBUSINESS.
1-5 The Subscriber understands that electronic acceptance, to be
made by Subscriber Administrator(s) or Subscriber User(s), to
any terms and conditions associated with new or existing
facilities offered, via electronic media, through smartBUSINESS
will be sufficient and will be binding on the Subscriber for all
intents and purposes.
1-6 The Subscriber hereby, irrevocably and unconditionally without
any right of objection, accepts any and all transactions
arising from the use of the smartBUSINESS, including, without
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1-8

1-9

2-1

2-3

limitation, any and all transactions effected by a Subscriber User(s).
All requests received by the Bank through smartBUSINESS will be
considered to have been authorised in accordance with the
authorisation rules setup by the Subscriber. The Bank is not
responsible for any errors/omissions arising out of incorrect
setup of the authorisation rules by the Subscriber or Subscriber
Administrator(s).

The Bank'’s record of any transaction processed by the use of
smartBUSINESS shall be conclusive evidence of such transaction
and shall be binding on the Subscriber for all purposes.

It is understood that authorisation rules on the smartBUSINESS
may differ from the account operating instructions provided to
the Bank and the Bank shall not be liable in any way for executing
such transactions that have been authorised on the smartBUSINESS.
The Subscriber shall be responsible for any errors/omissions
arising out of incorrect setup of the authorisation rules by the
Subscriber or Subscriber Administrator(s).

The Bank shall have the right and the Subscriber hereby
authorises the Bank to limit, modify or cancel the smartBUSINESS
(in part or in full) without assigning any reason, after serving a
notice to the Subscriber.

The smartBUSINESS is provided entirely at the risk and
responsibility of the Subscriber who agrees to indemnify the
Bank for all loss, damage or expense (including legal expenses),
howsoever caused, resulting from the use of any of the
smartBUSINESS services. It is understood that the Bank shall not
be held liable for any costs, damages or expenses (including
legal expenses) directly or indirectly arising out of or in
connection with the non authorised operations of the
smartBUSINESS by the Subscriber or any other person natural or
legal not known or authorised by the Subscriber.

Operation & Implementation:

In respect of the mode of administration on the smartBUSINESS,
the Subscriber shall have the option to select:

(a) either to have a single Subscriber Administrator who would
administer user(s) access and other administration activities
to the smartBUSINESS on a single mode basis; or

(b) to have joint Subscriber Administrators who would
administer user(s) access and other administration activities
to the smartBUSINESS on a dual mode basis.

Where the smartBUSINESS service is made available, it is
acknowledged that, irrespective of whether the mode of operation of
the Account(s) is joint or single, the smartBUSINESS maybe
accessed by each Subscriber User according to the privilege
granted to the Subscriber User by the Subscriber Administrator(s) of
the smartBUSINESS service and any and all transactions
undertaken by any Subscriber User will be binding on the
Subscriber and all account holders.

The Subscriber shall ensure sufficient funds are available or
appropriate arrangements are made in the Account to which
the smartBUSINESS service relates so that all transactions can
be honored. If for any reason the Account is overdrawn by the
use of the relevant smartBUSINESS service, the Subscriber shall
be responsible for immediately making up the deficit by a
direct payment or transfer of cleared funds from any other
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2-4

2-5

2-7

2-8

2-9

2-10

Account maintained with the Bank. Without prejudice to any
remedy available to the Bank, failure to comply with this
condition shall entitle the Bank to cancel the relevant
smartBUSINESS and to recover any outstanding amounts and
charges from the Subscriber in a manner deemed appropriate by
the Bank.

The Subscriber acknowledges that any printouts/statements or
files or any other form in which any information or transactions
pertaining to the Account(s) has been downloaded/copied shall
not be used in any dealings with third parties in whatsoever
manner.

The Subscriber acknowledges the Bank may not issue any
printed advice or confirmation for any transaction conducted
through the smartBUSINESS.

The Bank shall not be obliged to act upon or carry out any
instructions or communication sent by the Subscriber through
smartBUSINESS secured e-mail.

It is understood that all services requested or transactions
received through smartBUSINESS within Banking Hours shall be
carried out the same day or on the next Business Day on a best
effort basis irrespective of the date and/or time on print-outs or
confirmation advice generated by smartBUSINESS system.

The Subscriber agrees to check transactions and statement of
accounts and inform the Bank immediately (but in all cases within 7
days of receipt of the statement of accounts) of any discrepancy.

The Subscriber may make a request for the products, services and
facilities that the Subscriber wishes to avail through
smartBUSINESS, which include but not be limited to demand
drafts, telegraphic transfers, transfers, manager’s cheques,
e-wallet services and payments initiated on third party websites,
trade services including documentary collections/letters of credit
and receipts from exports, trade financing, guarantees foreign
exchange & treasury services, brokerage services and any other
products as will be made available by the Bank on smartBUSINESS,
subject to the overall daily transactions limits set out by the
Subscriber. The processing of such requests, however, below or
above the limits set out by the Subscriber, shall be at the discretion
of the Bank.

When the operation of the Account(s) through smartBUSINESS
is made available, the Subscriber understands that:

a.All transactions processed shall be subject to the foreign
exchange rates, which are applicable for the Business Day and
time on which the request was processed by the Bank. Foreign
exchange rates displayed on the Bank’s web site or in the
Bank’s premises at the time of receipt of the request by the
Bank are indicative rates only.

b.The Subscriber agrees that the purchase by the Bank of a
demand draft or manager’s cheque previously issued at the
Subscriber’s request will be at the Bank’s discretion and
transacted at the Bank’s buying rate for the currency of the
draft or cheque.

¢. The Subscriber agrees that the Bank has the exclusive right of
selection of the correspondent banks and partners/alliances/
merchants for all services including but not limited to issuance
of Demand drafts, Telegraphic Transfers, e-wallet services
and trade services.
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3-2

3-3

d.The Subscriber agrees that the Bank shall not be liable for any
act or omission of the Subscriber Users or any correspondent
or paying bank or partners/ alliances/ merchants for any error
or delay in transmission.

e.The Subscriber agrees that the Bank may outsource its
processing services provided under or in connection with
smartBUSINESS including transactions received or processed
on behalf of the Subscriber.

Security:

As smartBUSINESS is accessed through the Internet, it is the
Subscriber’s responsibility to ensure any computer(s) or other
device(s), which the Subscriber Users utilize to access the
smartBUSINESS are free from and adequately protected against
acquiring computer viruses and other destructive or disruptive
components.

The Subscriber undertakes not to disclose the Password and/or
the User ID and/or Subscriber ID and/or PIN to any other person
apart from the Subscriber Users. Usage of smartBUSINESS services
other than by the Subscriber or Subscriber User shall be deemed
to have been used by the Subscriber.

The Subscriber agrees to, and shall cause its Subscriber User(s) to,
comply with the security procedures announced from time to
time by the Bank which include but shall not be limited to the
following:

a.The Subscriber and Subscriber User(s) shall keep their
Password/PIN secured and confidential at all times, and shall
take steps to prevent unauthorized use of the same.

b.The Subscriber User(s) must never disclose the Password/PIN
to any person including the Bank’s staff

c. The Subscriber User(s) shall promptly destroy/delete any
document or advice received from the Bank concerning their
Password/PIN.

d.The Subscriber and Subscriber User(s) should select Password/
PIN such that it shall prevent easy interpretation by
unauthorised persons leading to unauthorised access.

e. The Subscriber and Subscriber User(s) must never record the
Password/PIN on any software, which saves it automatically.

f. Subscriber User(s) shall not at any time leave the Internet
terminal from which they have accessed the smartBUSINESS
or let anyone else use the Internet terminal until they have
logged off the smartBUSINESS.

g.Subscriber User(s) shall ensure that they have logged off the
smartBUSINESS network at the end of any session.

h.Subscriber User(s) shall not access the smartBUSINESS from
any computer connected to a local area network (LAN) or any
public internet access device or access point without first
making sure that no-one else will be able to observe or copy
their access or get access to the smartBUSINESS pretending to
be the Subscriber.
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5-1

5-2

i. The Subscriber shall inform the Bank immediately of any
unauthorised access to the smartBUSINESS service or any
unauthorised transaction or instruction or breach in security
and assist the Bank and the Police or such other departments
or organizations employed to detect, investigate or recover
losses or otherwise pursue the matter in the court of law and
the Bank reserves the right to disclose to these bodies such
information regarding the Account(s) or the Subscriber or any
of their personnel if required.

Foreign Currency:

The Bank will not be held liable for any exchange loss incurred
by the Subscriber in converting/transferring the balance from
one currency account of the Subscriber to another currency
account of the Subscriber.

Intellectual Property:

The Subscriber acknowledges that smartBUSINESS is the
property of Bank, which has the copyright interest and all
intellectual property rights in all software and documentation
of the smartBUSINESS and subsequent amendments including
user guidelines, manuals and material in any form.

The Subscriber agrees at all times to treat the access rights,
documentation or any other information related to smartBUSINESS
as strictly private and confidential and shall not copy/reproduce
the above in any form either in whole or in part or allow access
to any other party without the Bank'’s prior consent in writing.

6. Service Fees and Charges:

6-1

6-2

6-3

6-4

The Bank may debit the Subscriber’s Account(s) with any costs,
charges, fees or expenses (including legal expenses) payable for
services rendered by the Bank.

The Bank shall always be entitled to levy orimpose all customary
banking and other charges and expenses in respect of any of
the other accounts and these may be debited by the Bank to the
Account in accordance with the Bank’s normal banking
procedures.

The Bank will debit the Account(s) with all applicable fees and
charges for the smartBUSINESS and any instructions received
through smartBUSINESS services as per the Bank’s Schedule of
Fees and Charges, which are subject to change from time to
time at the sole discretion of the Bank.

All charges, commissions and fees are exclusive of Value Added
Tax or any other similar sales tax (VAT). The Subscriber hereby
agrees to pay an amount in respect of any applicable VAT

7. Liability:

7-1

The Subscriber acknowledges that the Bank is not liable at any
time for failure to provide any of the products, facilities or other
services available under smartBUSINESS attributable, either
wholly or partly to reasons beyond the Bank’s control, including
but not limited to any technical malfunction or breakdown or
any Act of God, act of government or regulatory authority, war,
fire, flood, explosion, terrorism, riot or civil commotion, or non-
availability, non-functioning or malfunctioning of internet
services provider(s), broadcast telecommunications or other
network systems or services, except in cases where these events
may be remedied. The Bank will not be responsible for any loss
or damage arising directly or indirectly from any malfunction or
failure of the smartBUSINESS services.
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7-2

7-3

7-4

8-1

8-2

The Bank will not be liable to the Subscriber if the Bank is
unable to perform its obligations under these Terms and
Conditions due (whether direct or indirectly) to:

a.The failure of any machine, computer, data processing system
or transmission link; or

b. Any period of essential maintenance, critical change, repairs,
alteration to or failure of computer systems or any industrial
disputes or anything outside the Bank’s control or that of its
agents or sub-contractors.

The Bank will not be responsible for any loss of or damage to the
Subscriber’s data, software, computer, telecommunications or
other equipment caused as a result of using the smartBUSINESS.

The Subscriber acknowledges sole responsibility for all taxes,
charges or liabilities which shall arise out of or in connection
with the subscription and use of smartBUSINESS and undertakes
to pay the same.

Indemnity:

The Subscriber agrees to fully indemnify the Bank against all
costs, charges, fees and expenses (including legal fees) arising
out of or in connection with the operation of the accounts via
smartBUSINESS and/or the provision of smartBUSINESS services
to the Subscriber and/or violations of these Terms and Conditions
and/or in recovering any amounts due to the Bank or incurred by
the Bank in any legal proceedings of whatever nature.

Notwithstanding 8.1 above and any remedy available to the Bank
at law and pursuant to these Terms and Conditions, the Subscriber
undertakes to indemnify the Bank against all loss, damage or
expense (including legal expenses) which may occur as a result of:

a.The Bank carrying out all services requested by or transactions
received from the Subscriber through the smartBUSINESS.

b.The Password and/or the User ID and/or Subscriber ID and/ or
PIN becoming known by person(s) other than the Subscriber
and the intended users of the Subscriber.

¢. Non-payment of any taxes, charges or levies that are imposed or
may be imposed by any governmental authority and that arise
out of application or use of smartBUSINESS by the Subscriber.

d.Subscriber using any printouts/statements or files or
information/transactions downloads in the Susbcriber’s
dealing with third parties.

Termination:

By serving a notice to the other party, the Subscriber and the
Bank shall have the right at any time to cancel the smartBUSINESS
and thus terminate these Terms and Conditions.

These Terms and Conditions shall be automatically terminated,
and thus the smartBUSINESS shall immediately be canceled
upon the occurrence of the following events:

a.the Subscriber closes the Account(s) or third parties cancel
authorisation granted to the Subscriber’s in relation to the
Account(s);

b.The Subscriber fails to credit the Account(s) with any amounts
payable to the Bank under these Terms and Conditions
including the smartBUSINESS fees and charges;
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c. The Subscriber becomes insolvent or is generally unable to
repay debts as they become due or initiates proceedings to
obtain the benefit of any bankruptcy;

d.a change of constitution documents, authorisations, sale,
condemnation, governmental taking, seizure and/or disposal
of Subscriber’s business; or

e.the Subscriber is unable to or ceases for any reason to carry
on business.

9-3 It is understood that any rights and remedy provided to the
Bank pursuant to these Terms and Conditions shall survive any
termination to these Terms and Conditions.

10. Anti Money Laundering:

The Subscriber undertakes and warrants to comply with all
applicable laws, rules, regulations and disclosures as required
by the anti money laundering laws and regulations of the
United Arab Emirates and to any anti money laundering
monitoring and procedures prescribed by the Bank from time to
time.

11. Amendments:

The Bank at its sole discretion reserves the right to alter, amend,
add to or cancel any or all of these Terms and Conditions at any
time by posting the relevant information on the smartBUSINESS
web site or in the Bank’s branches and other premises. Such
changes are deemed to be binding on the Subscriber whether
or not the Subscriber has received specific notice of the same,
and the Subscriber hereby waives any right of contestation in
respect thereof and agrees to be bound by the same.

12. Governing Law:

Any disputes arising out of or in connection with these Terms
and Conditions, the Accounts or the products and services
provided through smartBUSINESS shall be subject exclusively to
determination by the Dubai Courts and governed, construed
and interpreted in accordance with the applicable laws, rules
and regulations applicable in the United Arab Emirates.

13. Assignment:

The Subscriber may not assign his/her/its rights or obligations
under these Terms and Conditions without the prior written
consent of the Bank.

14. Severability:

The invalidity of any provision of these Terms and Conditions
shall not affect the validity of the remaining provisions of these
Terms and Conditions.

IN WITNESS WHEREOF the Subscriber’s legal representative hereby
acknowledges that he/she has read, understood and accepted all the
pages of these Terms and Conditions and the same shall be binding
on the Subscriber and its successors.
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ADDENDUM

Addendum to smartBUSINESS Terms and Conditions for the provision

ligll 8)13] o Usa 83134l @anlai (Ul Joaill puij Sylosws plalg bgpinl Galo

of smartBUSINESS subscription under Shared Administration elyindiadl /
functionality

/ / by @8y Galoll
ADDENDUM # DATED / /
We o

(Subscriber 1D ), hereby request

Emirates NBD Bank PJSC (the Bank), to provide us with the Shared
Administration function (as described below) on the above mentioned
smartBUSINESS profile to replace the existing Bank/Subscriber
Administration currently provided on the profile

In consideration of providing the Shared Administration on our profile
we hereby agree and fully subscribe to the following terms and
conditions:

Bank: Emirates NBD Bank (PJSC).

1. Shared Administration implies profile administrator activities to
be shared between us (as Subscriber) and the Bank. The
responsibilities of each party under Shared Administration are
as follows:

Subscriber Administrator: This activity will be carried out by the
administrator(s) nominated by us and all conditions thus pertaining to
this role laid out in existing signed smartBUSINESS Terms & Conditions
continue to be in effect. Subscriber Administration is limited to
addition / deletion / modification of User Group / User / Customer
Preferences / Transaction Dependency for maker, checker, transaction
controller role.

Bank Administrator: This activity will be carried out by the
administrator(s) nominated by the Bank. Bank Administration is
limited to addition / deletion / modification of User Group / User /
Signature Set / Payment Rule for maker-authorizer, authorizer,
transaction controller role.

2.  We hereby authorize the Bank to rely and act upon our
instructions, issued from time to time, in relation to add/delete/
modify the User Group / User / Signature Set / Payment rule for
the maker-authorizer, authorizer and transaction controller role
for Shared Administration. We represent and warrant that all
such instructions shall constitute valid and binding legal
documents duly authorized in accordance with the necessary
corporate approvals. We agree to indemnify and hold the Bank
harmless against any losses or damages (including legal cost and
expenses) that the Bank may suffer or sustain as a result of any
claim or legal action brought against the Bank in connection
with its compliance with such instructions or otherwise in
relation to activities performed by the nominated
Administrator(s), Users created by Subscriber Administrator(s)
and/or Users created by the Bank Administrator(s).

3. Weshall provide all the necessary documents required for addition
/ deletion / modification of User Group / User / Signature Set /
Payment Rule for maker-authorizer, authorizer, and transaction
controller role.
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4. Bank reserves all the rights to reject or set aside execution of any diglho Ciloulei Gi 344ii cuiai 9l yaag) U adgdn dally elinll hainy ¢
requested instructions due to incompleteness of the documents. dl o il sua ddlhe dl e Jjli .l sdsiaall Jlaisl eae iy
We waive any claim against the Bank for any failure to cancel or ol Cidg gid dhll 1y piliul o3 13] Glogleill Jusei ol clel] o glail
modify the instruction if such a request is received at a time or elyisiiall clhy (nay ol g cud ljale elidl Jeoai cagyh
under circumstances that renders the Bank unable for good
reason to comply with subscriber’s request.

5. We hereby authorize the Bank to determine the date, time and diglglg Cuagllg Al syaaiy ojlial pases pbdll diagoy lidl agai -0
priority of the execution of the request received from the clyisiiall (o dodivul iy (s3I lhll 3paii
Subscriber.

6. We agree to indemnify the Bank against any loss, damage arising  hlLix dsaii e laali Golu jpua of 8jluia gi o< cliddl gargei e Galgi -1
out of the execution of the administration activity performed by Byl euulai olin il gyl as pgay (s34l 6)ls 4l
the Bank Administrators in respect of the Shared Administration.

We declare that we understand all of the above clauses of this @4 galell lia lgioaiy (aull odlel 859830l sgill &oa egai il i

Addendum # and accept this Addendum to the existing dalll &llll pladillg hgpidl ] Galell Iia cua e Galgig

smartBUSINESS Terms & Conditions signed by us. lg=rdgiy lind nillg udjus Cuylosw dosiy

Subscriber Name : s elyiiall ool

Authorized Signatories : o o

audeill yguagaoll

Name :

¢ eaudll

Designation :

T canll

Signature : L

: udgill

Name: : ol

Designation : P daunll

Signature : T aragdll
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[( Emirates NBD

[( ibgll us cillogll iy

920 6)bs] yulao jlys
CERTIFIED BOARD RESOLUTION

To: udl

Emirates NBD Bank PJSC £e Ul uball gus Jljlo ! liy

We hereby certify that a meeting of the Board of Directors/Managers of: ko 1 8)ls] pudaed gloial séc 0i 54 aili aiagoy g

(“the Company”) ("aspidl™)

at Ju

on | D | DM | M | Y | Y | Y | Y | &l | passed the following resolutions: taps aldildl Sllpall jlaal od sdg

1. : - " " .
That account(s) with Emirates NBD Bank (PJSC) (“the Bank"”) be . . . . . -
operated through Electronic Banking Service currently known as e o) huug“ UUJ;O‘]'IIJ[MJLZJ]JJI‘S"J . | l_\./:d\_lld_tbl lm(‘d'_bdl")
smartBUSINESS as provided by the Bank under the “Shared = "d;u:g | dr"_lg“,, :f:t MT'O u‘_d‘ljo Lo_(j
Administration” functionality. / S lgoad S

2. | That the following individuals are hereby authorized to execute U . i . o0
for and on behalf of the Company agreements and any other a""“dl Ul:fl*'llgfjhj'l_&agml@lglf’ml CLI*JUI ijmﬁu‘c‘t
documentation required for availing smartBUSINESS, including ‘Y Y Gl (OL{;JJI ;"}LI = dLLQLJ)l—O J"'EBI‘I'CJ Lo
but not limited to the smartBUSINESS terms and conditions, and = d’“g il ‘ol 9_LL| l MIFmﬂTg)I LJI Lalaidl >
agreements and other documentation required for availing and s oe ARl ¢59 = . _|ng “:J:J'E
operating under the Shared Administration functionality. sl 6yl o

Full Name -l | Position cuaiall | Authority Jlbaalall | Signature doill

(Individually/ /135i0)
Joint) (il

1. .

2. T

E ¥

4. K3

3. | That the said authorized signatories can act in the capacities . . T . .Y
specified above as Subscriber Administrator(s) under the Shared IOTI{'CI_TJ'\&D_JIIJI‘O;J__ 'rn_,JI _|J|I ‘f;”i’;dlgjgdh UI“ gl 1/ UI y
Admin Functionality necessary to avail and operate smartBUSINESS @ ) ) ® Jas:m.llj ;’tj L L{l:i) e
on behalf of the company. O DR o HHY-

4. | That the said authorized signatories can further appoint other K3
Subscriber Administrator(s) at their discretion under the Shared /IGIJIE}I;IUI Lol lgogay mﬁl_]ﬁ o Ig/ i o | |
Admin Functionality whereby the Subscriber Administrators role / J; ) Lamme: j‘m | sl QZJLJUJI*LUJJJ AI
is limited to add/delete/modify the user group / user / customer —a3a/da - ) Jblies lgs o ’

. dloleadl disloicl / closll t_lthg|/‘o_\3u.LmJ|/‘o_\aume|d.c9m.o JHa=i
preferences / transaction dependency for the Maker / Checker / hia lloall Lia ] aisall /oLl asdial
Transaction Controller roles only. < ale/ §a i @

Oagaall

Authorised aragill

Signatory

Authorised Okagaall

Signatory geaoilly
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