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These terms and conditions (“Campaign Terms
and Conditions”) govern the Emirates NBD
Bank (P.J.S.C) (“Bank” / “Emirates NBD”)
Retail Loans EID Al Etihad Campaign
(“Campaign” / “Promotion”).

The Promotion is subject to: (i) the Bank’s
General Terms and Conditions for Consumer
Banking Products, as may be amended from
time to time (“ENBD GTC”) and (ii) these
Campaign Terms and Conditions. The Emirates
NBD GTC are available on the Bank’s website
(https://www.emiratesnbd.com/en/terms-
and-conditions).

If there is any conflict between the Campaign
Terms and Conditions and the Emirates NBD
GTC, the Campaign Terms & Conditions shall
prevail to the extent the same pertains to this
Promotion.

Terms used in title case and not defined herein
shall have the same meaning as given to them
inthe Emirates NBD GTCs.

Dynamic: Promotion/ Promotion
Period/Mechanics/Eligibility Criteria

Campaign Period: 177t"November to 16t
December2025

Eligible Customers:

UAE National customers successfully availing
Personal Loans, Auto Loan during the campaign
Period, said loans getting successfully
disbursed on orbefore 31 December 2025 and
fulfilling the eligibility criteria plus banking with
Emirates NBD.
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Lucky Draw Prizes: Win a giveaway of thirty (30) 17 g9l jlas 30 (o Iaolg o)l sl jilgs
iPhone17.

Product Nationality ‘ No Winners

, 11 Ll Lnsul go 6l

Personal Loan UAE National 11 i ‘ i
Auto Loan UAE National 10 10 ol Oyl o340

Product ‘ Nationality No Winners‘
Personal Loan | AUH UAE National 5 5 bl go Jllol | aduls o)l
Auto Loan AUH UAE National 4 4 ubgl go Jiljlol o)l yoS

Winners will be selected from the pool of
eligible UAE Nationals of allloan products.
Winners under any other promotion for Loans,

cloell decgooo Juw (o Jueouldljuisl ol
euo @i e Jeool) 1goidi (oo Juegoll Juilylo Ul

during the same period, for the same product, ¢! °°'9JL° U*‘U'_Cm_muu @‘”“ :'90'9%‘:”"' ‘—’m U0
will not be eligible to enter this draw. lowuai opiall JUS yngsall Glel ol duxgy dlas
. 1130 b &5)Uinoll adioll Gusilg
Lucky Draw Entry Eligibility Criteria: ol 6 d45)Lial) dde il pyleo
Personal Loan WEC WA -YTT]
Loan Amount Criteria Entries

lelzntl)r?ggnowgtoloan amountof 2 Entries Slioyo o)l dagd) indl Aol
’ 100,000

Every additional AED 50,000 2 Entries TN 0,000 'O@J) .
over initial AED 100,000 glosg )2 50,000 doun) 6oL) U3
ool adgll dosall Jle
08)5 100,000 &l

Auto Loan
Loan Amount Criteria \Entries
Loanamount of AED 1Entry 5510 oy | uoall doud) ol anl
:E?/S;Sggditional AED 2 Entries pe)> 100,000
50,000 overinitial gloyo 20.000 dayay 02bj U3
AED100,000 adgul douoll Lle o@)>
100,000 aJWl yoyal
AL2)>
Campaign Mechanics . | aui
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1. Lucky Draw Prizes are raffle/lucky draw- 2oy Jlguue Jauw Plgall Jle ol oy
based prizes subject to meeting product Qlio J5 ol dde Dl julen clotiwl
specific eligibility criteria. dw yoll Gljlodl &gy Liblgal éslio donll 03e
2. Applicable to eligible UAE National e Jg | |90m b ulddoll sanioll

customer(s) availing eligible loan product(s)
which are both: (i) applied for during the
Campaign Period and (ii) successfully disbursed

0 lg2aaig dloadl 86 JUS Jogo yos6 adio
2025 juowuud 31 Jub gl o ade Jgoall

onor 31 December2025. elloall 2405 a3 alpw ol oble)
3. For Lucky Draw, all Eligible UAE National U0 Lle Jilolallg gusegall guplloyl
customer(s) with qualifying entries will be JUiB! aey ol Jbg i) duogiun 5l
tabulated and random selection willbe -Jlge JAuiy gyl |
conductedto select the winners. JIB Jilguiie]l coudb guoulyl jUis! dluw
4. Winners will be selected by arandom draw dondl 6416 dlad (o Lougsi logs 60
within 60 calendar days from the end of the 0961590 Linul A (" aaad ")

Campaign Period (the “Dr'aw”). Indgpendent 885 i of dsbaibll Lo 640 (o) ol
personnel (from the Dubai Economic i - S

Department or such otherrelevant authority) m bLC LOUJMU (@ L,._'Jb G2l dain
shall attend and oversee the Grand Draw to 22249 - dolaullg delll gloua) s A1 ol

ensure fair play and transparency. The dates on £140 20 jgLul ol el auclgo il

which the Grand Draw shall occur shall be -gdatadl grahgoll
determined by the Bankin consultation with clidl 0xs2y I acgall 6 jile J5 jUisl oy
ZUCEincrjwependen"clryberslofnnel. . it ooll jlgadl aludg .@looll opadil 8og
. Eachwinnerwillbe informed onadate as .= e o
. . U o Loy log 90 jglu U U5 plall
determined by the Bankinits sole c? “}D i ::?OJ QJ 79 Omﬁj >
discretion, and prizes will be communication ol JU laayl.dles]l 64106 go gl /cioul
with the winning Customer via EDM; within
60 calendar days from the date of the pac Jb b o) jilall g0 Jiolgill iei Jb b

Draw/C?ampgign Period whicheveris later. Ny Lib U3 Iy | wiladl ady Ul syl
6. If thewinneris non-contactable (not

. . dpladl ol U plall 06 151 gi .(Uglow 3
contactable on the registered mobile number 110; o | HPe PQJPJ J;IQ“ (L |9. .
even after 3 attempts) or does not collect the 90 Jroall ggiy glo .0saa0ll dewll gous

prize within the stipulated time, then the Sb ool aJ @2 g .0l Lle Jguoall
Customer will no longer be eligible for the prize Aol 0o Jous 6L
and the Customer will have no right to claim for Janaadl o ggaady Wl gguljlodl cllaoll
any prize under this Promotion. Syl g6 el o loy) sl goyé i e
7. UAE National customers successfully JUB ("Jd3all 2iiody losdo 5 I jliug)

availing any Personal Loan (including Auto . Missing éulo Ul julen (Jgogiuug dlosdl 6416

Loan(eachan “Eligible Product”) during the
Campaign Period and fulfilling the Eligibility
Criteria. o : -
8. Thefollowing are expressly excluded from @bl la) @2y 1 JWlg dlegall Sadiall
Eligible Products and accordingly do not 210y olelall yogyall (1) :dunygill dlontl 03e 0
qualify for this Promotion: (i) Loans sleadl gi/g isue sleall yogall (2) leb o

cancelled post disbursal, (i) Restructured " . L .
and/or Rescheduled Loans, (iii) Loans under PEARS " ol Bl uog,all (3) lalgas

PEARS (Proportional EMI Adjustment for 20 cLwlily Loy spauidl buudll Juaei olip)

text
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Reductionin Salary), (iv) Loans cancelledas 24U (6 dlelall yoguall (4) (LLIYl youes]
onthe date of reward eligibility and (v) loans 0gU" oA (oud udaull (5) di5ladl Glasduwl
under ‘balloon’ scheme.

9. AllLoans availed must be valid, active, notin )
default andin full compliance with their Jgoadl oi Ul gogpoll groo g9 gl vy .9
terms and conditions during the Campaign  jicio pé¢ dbuiu .Jgedoll djlw ladc

Period and 60 calendar days from the end JIb lanlésly labguid ilols Dliol &liiaog

of the Campaign Period. . - s ) .
10. Once the customer receives the prizein -alasll eladl so) oygas Logy 60 g dlastl opo

accordance with the above, the Customer  .ollci 3jg LoJ 869 6jilol) Juaoll piliwl 520y .10
wi.IInot be e]igibleforanyotheroffers under 50 yogyc sl g0 sslaiwl Uogo ggsu (o
this Promotion.

11. Prizes are non-transferable and may not be

.do]l 038 (Joud

exchanged for cash (other than as 1) eJlbyiuw! jozy U9 . Jggaill duls jue jlgal .11
described above) or any other benefits. Lljo U ledluiwl gi (ollel dausgall LUl Lo
. YLy
Miscellaneous:
1 mers in Personal Banking, Priori .
) CustomersinPersonal Ba g, Priority Byai0 pléo

Banking segments successfully availing aLoan
will be eligible to participate in the Promotion )
(each an “Eligible Customer”) pursuant to these o2l dopanll Slosxdl go cloel g2y .1
Campaign Terms and Conditions. However, J9a0iuw (il Bl dwspnodl Glosddlg

please note that Emirates NB.D staff JUiig) & 03m b d8ylinall .uds6 (o plady
(permanent and contract), third party i

consultants contracted by ENBD, Tanfeethand  #%>'9 b?}*w laog ("'Jogoll Jraoll” 1 payl
Liv staff are not eligible for this Promotion. 9y U dil ploll (o U5 gog .dloaJl oie
ﬁ) I(I;rizeslmgb%beforfei'fced,orct:)us;cjcl)merT.f. . iy oo (ouidball ol auedlul) Jabgal
olding eligible accounts may be disqualifie , e s )
L L . . o BJl Lol gl [ [Jlo Ul
from participationinthe campaign, if the Bank J UJJ o 2 ) L’lng G e
has sufficient grounds to believe thatany such ~ “@4'9 "Mel” obbgal gl .l g0 guolell
customerwinner has violated any laws or .dloJl 0ie (6 d5)Liuol]
rse)g_LFIhations a(p);?clicablecijn ththAE. . | Jledall cilaoll sloguwl gi Slgadl 655bao jany .2
e prize(s) featuredinall printed materials e s S 4L :
and/orwebsite of the Bank are shown for LL““ S u{DgJ blﬂ ] IL’D Q:’J ! ‘}D
illustrative purposes only. The Bank reserves the 0 cldoell cgo go bl gl slatell dpols wluwl
rightfcc?amlend,Withdrayvorchgngethe bl gl dasdl ode plBolg bgul WL
specifications of the prizes, atits sole sl ol obgll s ljloyl eliy dolell plasilg

discretion with notice to customers, subject to oyl & - oAl ol il
applicable laws/regulations. hlodl dlgs 6 lay Jgoeo anlbbil gl Gulgo

4) These CampaignTerms are subject to -0a2udl aw ol
change, modification, addition, or degunoll slgoll gras o 6lgll jilgall UOLs 3
amendment, at the sole discretion of the L . o ) :

uolyed il Jgusul eogall le gl/g

Bank with notice to customers, in ] o N 7 o
accordance with applicable 9l Jurei (0 @2Jb il hoinyg .1hoo dinungs

laws/regulations. opa6l @og plgadl Ulawlgo jui gl wouw
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5) The Bank may alterthe Campaign Period at

its sole discretionin accordance with
applicable laws/

2o golgy Loy .l cllooll jUns| eo . glinoll
oy Jgoeoll ailgllg gulgdll

regulations. of s :: | oo "Ol‘b'g bg*”f e 4
6) This campaignis valid in conjunction with Ll paol 1609 b9 @l o Juarell gl doLo Ul
any other promotion, campaign or offer of 20 Golgly Loy ellig .cdoell jlou] oo . Glnall
Emirates NBD. o
oy Jgooall lqall
7) Alldecisions of the Bankrelating to the . o o ':d " L}UQQJ
campaign, are atits sole and absolute laog dloall 0)io haed 0 @b clull bhaly 5
discretion. All decisions of the Bank shall be aJlgllg (uilgdll oo Golghy laug Glnall opyadil
final and conclusive. Auadl al
8) The Bankshallnotbe liable forany personal . . — ey s : )
L X , [ Oy [ UL doodl 0o .6
injury; expense, any loss ordamage (including of ke ol go goliil . ) oI
loss of Gy dl ¢y lewardy dJlo s o1 yogyce gl Ulloo
opportunity); whether direct, indirect, LABgl o
spfcifal orconsequential, arisinginany way  45ia; dlosJU daloiall clidl Ol 2105 (g8 7
out of: .
. e . . Glnoll 20U Wog ¢l o Ao b
(a) any technical difficulties orequipment ok 9 = J-009 o 9
malfunction (whether or not under the . Jladlg
Bank’s control); Glol ¢l ge ddgguo sl il Joois U .8
(b)anytheft,unauthorlzed accessorlthlrd— I8 U3 Lo Loy) b gi s ol gi duniud
party interference; (c) any entry or prize i 5 Lblo 6 Lblo culd | T
claimthatislate, lost, altered, damagedor 9" F=0 Jee 91 0R0RE U5 S0 ‘(C‘U‘O*QJ
misdirected (whether or not after their :dould JBuw Ul go Jiuw SU bl wauel gl dwo b
receipt by the Bank) due to any reason Ulbeoll o JUocel g did Slgew i (i)
t.)ey'o'no! the Controloffthe Bank; (d) a.nytax (L) (85 gl il budaww Cin cils clguw)
liability incurred by a winner under this S . S )
campaign; or (e) use of a prize. b go Joaglay ppao pc Jgoa gl dopw ¢l
9) The Bankshallnotberesponsible for, and lela66 aj 6jily dlao gf d5liuo i (2) JU
mgtkebsllrlo represerr:ta'iiogﬁts tof, the qu'ality, loausgi dslel g ousl of lousi gf ol gf
suitability or merchantability of any prize. . _ . . .
. ; . Ll o o L www sU bbb JAuw
Any suchissues must be settled directly with ().) oo .dﬁa o “-S' °b oo
the producer and/or supplier of such prize. @ <2900 plal sy dwpo Dbl @l
The Bank takes no responsibility for Pl pladiwl (o) dlal
resolvingany§uchdisputes. ' of d&ocilo g 6305 (e Doduun Clidl gasy U .9
10) These Campaign Terms and any dispute y 5 o oad da b5 < & i Lls
arising fromthem, includinginrelation to - ¢l prad 9 ‘?JJ' ‘S @ng T
interpretation or execution, shallbe governed vl hay Gulsiuo gl Jadg lasluw
by the laws of the United Arab Emirates as Sjilall Hjgall gi/g delndll daxll go builo
appliedinthe Emirate of Dubaiand subjectto U o d N .
L . gl sl dyguudd Joadb ol jdl sl el Joody g
the exclusive jurisdiction of the Courts of Dubai €F ¢ P v o
(excluding courts of the Dubai International g9l e go
Financial Centre). L el slg dlandl 03o oliolg bl euasi 10

‘L@.“ « e gi L@ s .... . .." LD d‘l_.) E’b L&J . .
L0 duyludl 6anioll dwyell wljloyl dgs (uilgal
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pSbo cliliwl) o pdlbwo Jgiig .o ool
gl dvlo o (Lol Jlall b jSho

Static General Terms dole pBoI
The above promotion/ campaign shall be ollel dunyg il dlol/ 2yl ybsell iy
subject to the following terms and conditions oo illg bgpill") all oo llg logpuiull”):
(“Terms and Conditions”):

e TheBankreservestheright, atits absolute U6 - Glinall o361 lbog . §2UL clill Bainy e

discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to youinaccordance
with applicable laws/regulations.

gl/9 ol8o1lg bg il 0ds clol] gi/g Jure)
o ¢l3g pipw opsl laog loule &6LD| cljo)]
/341981 s el o] Jlwyl Jus
il dodai Dl

e TheBankshallnot be liable forand shall not SWlal Juds (g Doguio clidl ggsy o) e
entertain claimsrelated to any benefit/ U @lei Ly gf .616l0 /doaio U daloial

reward orinrespect of any service or L . m me e Ea
. . /aeoinll jUo| (Jouo aoy adio gl do

product provided under the benefit/ ] .‘ ] "m,_’w N 9 >

B 1jgo Jud Jo dwarooll 6Ll

reward by a third party supplier and shall not U9 39 2

be responsible to the Eligible ge ploll /d-@?m' ‘LOUQ*” Job P%O' U9§**uf
Cardholder/winner for any losses, liabilities, 85 gl ylpol gl Sloljl gl s sl
damages, costs and expenses (including [Adugilell ogudl ells 0 ly) Wlaaig
legal fees, costs and expenses) suffered or sl yoyel gl sl (wlaailg cadiillg
incurred by any of Eligible JUo| o ol wusgoy Lo gi /Jogo dolny Jobb

Cardholder/winnerunder or pursuant to any gl 6035 sU Glols Lows gi 616w /deaio i

benefit/reward orinrespect of any service Fola e e N
or product provided/ proposed to be 80 ol (.J,:Dli;}‘j;i;m ffﬁgﬁof:é
provided by a third party supplierunder ST
these Terms and Conditions.

e TheBankshallnotberesponsible for,and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly

Je aoe) si pady (g . Jgduuo clidl ggdy ) e
/@dio /6jib @i docllog 639> (e Jgduuo digs
Logiuw el /d Gigul dul (rog doad
oo S9! /ULAas)l 038 (o i dugus

with the producer and/or supplier of such /elioll /o))l 0ial 2901 9l/g aiiall 2o
prize/product/service, as the case may be. O3 duadll duelo gl Joub s doasll
The Bank takes no responsibility for agul e dlgguuo sl el ool o .duall
resolving any such disputes. aleljdl 0de o Sl

e TheBankshallnotbeliable foranylosses Chao Pl ol e ddgguuadl el Josis o)
resulting from the fluctuation of foreign T duinl Sloo)l buo ST das

Forinternal use only. © Emirates NBD Bank (P.J.S.C.). The information contained hereinis the property of Emirates NBD and may not be
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currency exchange whilst converting the Gldoe 3ol lauws 65 JUl doell elio Jygad
Eligible Spends to AED. Jhodl eyl dloc J] dodall glaidl
e Alldecisionsrelating to the Promotion shall ubsell dbloiall Gljlpdll eras SAI] lpw e

be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

e TheBankshallbe entitled torescind and
cancel any Cashback otherwise earned by
the Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if A e LT
the Bank has sufficient grounds to believe Job gl oleicll a0l ”‘L*“”J' —
that an Eligible Cardholder has violated any dodail gl guilgo sl “Lm" 20 d@}w' aoloyl
applicable laws or regulations, has Glel Jubsladoe gl oisgjl 20 gl lay Jgoeo
committed any fraudinrelation to any dslny el o Loy .elidl s s sU
account with the Bank, including the Credit ¢l deos @l sl e aldi a6 gl (glodidl
Card, hasdefaultedinany paymenttothe o i i claiil 36 gi .dogoll a8UAJL Gloii

«Glnodlg spainll cidl padi Jle ey (augyll
dalplbg dila) Ll Olly8 groo Jgsiwg

SCRUTRIRJVETTY ("5i clollg JUoul il Gouw  ®
ool 869 Jogall dslal Job ale Juoo
M 4093 Jb 0 030 gl yoyell Ing g

Bank under the Eligible Card or has violated oo Slloyl eliy dolell pBsillg bbg puiul
any terms of the Emirates NBD General ) Uibgll
Terms and Conditions. i

e TheBankshallnotbe liable forany personal Lol of e ddgduall clivl Jasiy o) e

injury; any loss ordamage (including loss of
opportunity), whetherdirect, indirect,
special or consequential, arising in any way

LU_)L,.OLQJ)JJJD9|OJUJ.DLS|Q_C9| Ao
e gl o JAuiu cudd Elgu (dunyall glaso

out of: (a) any technical difficulties or 4o B illio gl uo b Jaulu gl bl
equipment malfunction (whether or not 9l auid) wlgew ¢l (1) :ge Yb loaw JAuw s
underthe Bank’s control); (b) any theft, Jouo A3 o ol WS clguw) Wiaeodl 0 Jae
unauthorized access or third party Jouog gl dopw duloce Sl (W) (il sl
interference; (c) any entry or prize claim that Sl () 2l Wb Jo J515 gl ay powo e
is late, lost, altered, damaged or L0 W aj 8jilodb élow gf Jgss dunyo
misdirected (whether or not after their 258 dif gl . leali gf oo ejlrss ey dllnol
receipt by the Bank) due to any reason o gl .3 U5 Elguw) bbb J4uiu laysgs o

beyond the control of the Bank; (d) any tax
liability incurred by a winnerunder this
Promotion; or (e) use of a prize.

018 (U ol CLigl 1 0 oo lliuwl 22 .3y
oo ge 2B cuuw sl sgey o il s
wogou jilall alond Gy pljill @i (o) el
31l pladiiwl (@) gl gl drell e

di ing f hem ncluding elij slg gl udyell plBsig gl g e
any lspute arising romthem, inclu INgin gi , |lJ . LD\iU_)UOLoJ P _LD

relation tointerpretation or execution, shall . s i T
: aJ dauinoll oo ilg Gl ol
be governed by the laws of the United Arab 92 0 pLBollg yuilgal .

Emirates (UAE) and subject to the exclusive pibwg (-p.g.0) oxiall dppell Bijloyl
jurisdiction of the courts of the Applicable Spoall Juadll ygolodd i gous leoisad
Emirate (as defined in the Emirates NBD uogniall gaill Lle) dicall §jloyl Sl
General Terms and Conditions). Provided Glylol il dolell oo lg log il o ayle
that, the Bank may bring proceedingsinany  cliul) gauw ail slelyo U oiuw ( idogll (1o
otherjurisdiction (inside or outside the UAE)

e These PromotionTerms and Conditions and

Forinternal use only. © Emirates NBD Bank (P.J.S.C.). The information contained hereinis the property of Emirates NBD and may not be
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if it deems appropriate inaccordance with gl ) 51 dilas dnlw i plol sges o)

the Emirates NBD General Terms and GO ¢ll3g (il dwpell wijlodl dgs oy
Conditions 20 @olgly ¢l plall i elidl 346 Jb
D Wlyloyl elid dolell olBollg og il
ibgll

e ThisPromotionisnotvalidin conjunction GoljUL Blo Gaugplll gosell 13 sy o) e

with any other promotion, campaign or

("lOJ e ‘l'- ‘l'-L .‘l* . . i
offer of Emirates NBD. Sl S 8P I I URSE ol &0

O Gyl eliy o p3do yobb ydse qi

Definitions oyl
e AED means the United Arab Emirates oy yle
dirham dgs dloc ioy:(AED) Jiljbol ooy @
e Prize means anaccrued gift earned on 00):J1) éaniall dw el Gijloyl
eligible transactions as set forthin this (Sl

document, as decided by the Emirates duiboll 6Bl iei:(Prize) 6jiloJl @
NBD at its absolute discretion and which 21690 9o Las dlogall Sulolooll Lle

shallbe awarded to the eligible el pasi Bog il 13 Lo
cardholder before during the campaign Ll .@lnwodl Libogll s lylodl
period Jodall &sUnl Jola) (@aio i

e Eligible Cardholdermeans each primary donJl 6416 JUS gi Jub
cardholder of an Eligible Card to whom Eligible ) JogoJl dsUadl Jolbo -
the offer to participate in the Promotion :(Cardholder
has been communicated by Emirates sl Lwlwi @slay Job J5 Lies @
NBD Olylogl iy Jub (o adill i dlogo

e Eligible Spend means cumulative dodl (6 a5yl oo Lidogdl (o
domestic orinternational transactions, :("Eligible Spend) d.GJg.oJl @Lojyl o
at apoint of sale or online of AED value ol duloall Siloleal! Jloo] oy

e FEachforeigntransaction(Non-AED) will e gl ol blaj o d3aioll dga!
be converted to AED at the prevailing 003U duonw Ul dagdly Cuigi !
exchangerates. .(AED) JilLoyl

:(Non-AED) duinll wilolooll e
I duisi dloleo U5 J4gad i
Wpoll youd Bog iljboyl ool
g 6 Sl

Forinternal use only. © Emirates NBD Bank (P.J.S.C.). The information contained hereinis the property of Emirates NBD and may not be
copied, used ordisclosedinwhole orin part, stored in aretrieval system or transmitted in any form or by any means (electronic, mechanical,
reprographic, recording or otherwise) without the prior written permission of Emirates NBD.

8



