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Terms & Conditions

These terms and conditions (“Promotion Terms and
Conditions”) govern the Emirates NBD Bank
P.J.S.C.(“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnbd.com/tncs )
(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“‘ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period: 1February - 31March 2026

Eligible Card
A primary Credit Card issued by Emirates NBD
(each an “Eligible Card”).

Qualifying Customer:

e Thispromotionis openonly to Emirates NBD
Credit Cardholders (“Cardholders/
Cardholder”)

e Theeligible Cardholders willreceive specific
communication from the Bank through EDM,
SMS, online popup, mobile popup withrespect
to the specific promotion period. Enroliment
rights are reserved and solely determined by
the bank.

Qualifying Criteria and Reward Details:

e Everymonth during the campaign period1O
eligible customers who have made highest
installment bookings including (Loan on Card,
Balance Conversion, Installment Payment Plan
orBalance Transfer) of AED 5,000 orabove
through bank digital channels including
(ENBDX-App, Online Banking, or Bank Initiated
SMS) willwin 10 grams Gold Coin.
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o Alleligible Cards and corresponding Eligible
Installment booking must be valid, active, not in
defaultandin full compliance with the terms
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0% Installment booking, orany cash advances
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purchases during the campaign period of an

Eligible Spend.

e |[fthe Bankhas sufficient grounds to believe U sicd) duoBJl wluw Dl elidl g cupogi 151 e

that an Eligible Cardholder has violated any



( chibgll s cliol iy
l” | Emirates NBD

laws orregulations applicable in the UAE, the

Bank shall be entitled to rescind and cancel any

Cashback otherwise earned by the Eligible
Cardholderinaccordance with these
Promotion Terms and Conditions.

No Eligible Cardholdermay earnmore than
prize during the Promotion Period.

This Promotionis not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

All Eligible Cards and corresponding Eligible
Bookings must be valid, active, notin default
and in full compliance of the terms and
conditions applicable to them.

General Terms:

The above promotion/ campaign shall be subject
to the following terms and conditions (“Terms and

Conditions”):

The Bank reserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and

Conditions, by notice to youin accordance with

applicable laws/regulations.

The Bank shall not be liable for and shall not

entertain claims related to any benefit/ reward
orinrespect of any service or product provided

under the benefit/ reward by a third party
supplierand shallnot be responsible to the
Eligible Cardholder/winner forany losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/ reward orinrespect of any service or

product provided/ proposed to be provided by

a third party supplierunder these Terms and
Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability ormerchantability of any
prize/product/service. Any such

issues/complaints must be settled directly with

the producer and/or supplier of such

prize/product/service, as the case may be. The

Bank takes noresponsibility forresolving any
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These Promotion Terms and Conditions and any
dispute arising from them, including in relation
tointerpretation orexecution, shall be
governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided that,
the Bank may bring proceedingsin any other
jurisdiction (inside or outside the UAE) if it
deems appropriate inaccordance with the
Emirates NBD General Terms and Conditions.

Definitions

AED means the United Arab Emirates dirham.

Winner means Monthly 10 eligible customers to
book highest installment plans with minimum
booking amount of AED 5000 orabove
through bank digital channels will win 10 grams
Gold Coin.

Eligible Cardholder means each primary
cardholder of an Eligible Card towhom the
offerto participate in the Promotion has been
communicated by Emirates NBD.

Rewards will be in the form of Gold Coin

Eligible Booking means any of: (i)a LOC, a
BalCon, IPP or BT availed of by an Eligible
Cardholderinrespect of an Eligible Card
(together, “Installment Facilities”), provided
that any such Installment Facility is subject to an
interestrate in excess of 0% and a minimum
Installment amount of AED 5000 will qualify.

Balance Conversion or BalCon: means a facility
granted by the Bank to the Eligible Cardholder
within the approved credit limit to convert the
outstanding balance on the Eligible Card (billed
orunbilled, inwhole orin part) inaccordance
with the Emirates NBD Balance Conversion
Terms & Conditions.

Installment Payment Plan or IPP: means a
facility granted by the Bank to the Eligible
Cardholderto convert retail purchases within
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the approved credit limit toinstallment planson  dloleas Gle lowd degall doUnall le sl
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amount not to exceed the unutilized credit limit)
in accordance with the Emirates NBD Loan on
Card Terms & Conditions.
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card held by you andissued by another bank or -
financial institution in the UAE to the Credit Card
Accountinaccordance with Section E of these
General Terms.
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