( caibgll Lus esllol eliy
|/ | Emirates NBD

Emirates NBD Salary Transfer Welcome
Bonus offer - Promotion Terms and Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Salary
Transfer Welcome Bonus Promotion (“Promotion”)
by Emirates NBD Bank (P.J.S.C.) ("Bank”).

The Promotionis subject to: (i) the Bank’s General
Terms and Conditions for Consumer Banking
Products available on Bank’s website at
https://www.emiratesnbd.com/en/terms-and-
conditions, (‘ENBD CC Conditions”) as may be
amended fromtime to time (‘ENBD GTC”) (i) these
Promotion Terms and Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the ENBD GTC, these
Promotion Terms and Conditions shall prevail to the
extent the same pertains to this Campaign. Terms
usedintitle case and not defined herein shall have
the same meaning as givento themin the ENBD
GTCs.

1. Promotion:
Inaccordance with these Promotion Terms
and Conditions, the Bank will be rewarding
Eligible Customers meeting the Eligibility
Criteria set outin clause 6 below, through
guaranteed cashback (hereafterreferred to
as the “Promotion” or “Offer”).

2. Promotion Period:
25 September2026 - 24 December 2026
(both dates inclusive) (“Promotion Period”).
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3. Eligible Account:
All types/categories of Current Account and

Savings Account opened with the Bank (each

an “Eligible Account”), provided they are
New Accounts.

a.

Enrolment: All Eligible Customers
opening a New Account with the Bank
forthe purpose of salary transferand
meeting the Eligibility Criteria set out
in clause 6 below shall be auto
enrolled for this Promotion
automatically.

4. Definitions:

a.

Eligible Card: means a new credit
cardlinked toaNew Account and
issued to an Eligible Account holder
by the Bank.

Eligible Account holder: means each
personwho: (1) has opened a New
Account (Eligible Account) with the
Bank during the Promotion Period; (2)
has a minimum monthly salary of
AED15,000.

Eligible Criteria: means the criteria
setoutinclause 6.

Eligible Spend: means all retail and
online purchases conducted
domestically and internationally.
However, any reversals, refunds or
dispute purchases during the period
will be deducted from the qualifying
spends.

New Account: means the customer’s
first-ever Account (Current Account
or Savings Account) opened with the
Bank.

Welcome Bonus: means the bonus
which can be earned by an Eligible
Account holder by fulfilling the
Welcome Bonus Criteriain
accordance with clause 6.
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Promotion for UAE National Customers and
expatriate customers:

Welcome Bonus Offer - Inordertoearna
Welcome Bonus an Eligible Account holder
must fulfill the following Welcome Bonus
Criteria, such customer and “Eligible
Customer”:
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6. WelcomeBonus:

a.

Upon fulfilling the Welcome Bonus
Criteria, each Eligible Account holder
shall be entitled to a Welcome Bonus
in accordance with the table below:
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Customer Type Cashback (AED)
(Salary in AED) (A)

Personal Banking- | 1,500

Beyond (15,000 -

49,999)

Priority Banking 2,000

(50,000 or more)
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b. Eligible Account holders who
qualify forthe above canearna
higher cashback amount upon
availing of any of the below
products:

1) Autoloan, Personalloan orHome
Loan
2) AnyWealth based productas
definedin the bank’s website and
subject to activation
Customer Additional Total
Type (Salary Cashback Cashback
in AED) (AED) (AED)
(B) (A+B)
Personal
Banking -
Beyond 500 2,000
(15,000 -
49,999)
Priority
Banking
(50,000 or 4,000 6,000
more)
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7. Mechanics and Fulfillment:

a.

The following are expressly excluded
from Eligible Spendsinrespect of an
Eligible Card forthe purpose of
clause 6(e) above and accordingly, do
not apply to this promotion: (i) Dial-A-
Cheque facility provided by the Bank;
(i) Loan on Eligible Card or any cash
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advancesinany currency; (iii)
domestic andinternational cash
withdrawals; (iv) refunds by retailers or
otherwise; (v) any fees orcharges
payable to the Bank; and (v) any
reversal of an Eligible Spend.

Any Welcome Bonus (as applicable)
earned by an Eligible Account holder
will be disbursed by the Bank after
one hundredfifty (150) calendar days
from the date of transfer of the first
salaryinaccordance with the
Welcome Bonus Criteria (“Welcome
Bonus Fulfillment Date”), provided
the Welcome Bonus Criteriais met.
Once the Welcome Bonusiis credited
to the Eligible Customer’s Eligible
Accountinaccordance with the
above paragraph, the Eligible
Customer willnot be eligible forany
other offers under this Promotion or
any concurrently running promotion
of the Bank.

Customer/ Eligible Customer cannot
earnmore than one salary transfer
“‘welcome bonus” reward for their
relationship with the bank.

Existing products/accounts held by
the customers willnot be considered
for the Promotion.

8. Miscellaneous:

a.

A customer shall be ineligible for
the Promotion orthe Bank shall be
entitled torefuse to credit/pay any
Welcome Bonus orrescind/reverse
and cancel any Welcome Bonus
otherwise earned by the Eligible
Account holderinaccordance with
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these Promotion Terms and
Conditions, if:

i.  the Bankhas sufficient
groundsto believe that a
customerhasviolated any
applicable laws orregulations
or has committed any
fraudulent actinrelation to the
Account, the Promotion or
otherwise; or

ii. thecustomerhasdefaultedin
any payment of any Bank’s
Eligible card orany Loan
availed from the Bank.

Inrespect of the Welcome Bonus
Offer, no Eligible Account holder may
earn more than one Welcome Bonus.
This Promotionis not validin
conjunction with any other promotion,
campaign or offer of the Bank.
AllNew Accounts, Eligible Cards and
corresponding Eligible Spends must
be valid, active, notin defaultandin
full compliance with the terms and
conditions applicable to each of them
during the Promotion Period and on
the Welcome Bonus Fulfillment Date.
Otherwise, the Bank shall be entitled
torescind and cancel any Welcome
Bonus Reward. Customer account(s)
that are closed, terminated,
delinquent, blacklisted, suspended,
orwith an expired trade license prior
to and/or during reward shall not be
eligible under this Promotion.

The Bankreserves theright toreverse
the Welcome Bonus Rewards earned
by Eligible Account holderif the
relevant Eligible Account holder does
not receive twelve (12) consecutive
salary payments from the date of first
salary creditin their New Account
(“Reversal”). This Reversal can be
from any of the relevant Eligible
Account holder’s accounts or credit
cards with the Bank.
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Any customer that takes aloan or
credit card basis the salary transfer
relationship and closes the respective
product within 180 Calendar days of
account opening date willnot be
eligible for the offerand Emirates NBD
reserves theright toreverse the
cashback remitted to you from any of
your accounts or credit cards without
prior notification.

Any disputes arising out of original
credited amount orany otheraspects
of the promotion thereof needs to be
raised with the bank within a period of
12 months from the account opening
date. Any disputes / claimsraised
post this period will be considered as
time-barred and will not be further
processed.

This Promotion maybe terminated and
/orthe Promotion Terms and
Conditions may be subject to change,
addition, oramendment, at any time,
at the sole discretion of the Bank with
notice to customers, as may be
required under applicable
laws/regulations.

All decisions of the Bank relating to
the Promotion, including a customer’s
eligibility for the Promotion, each of
whichis at the sole and absolute
discretion of the Bank, which shall be
finaland conclusive.

The Bank shall not be liable forany
losses resulting from fluctuation of
foreign currency exchange whilst
converting the Eligible Spends to
AED.

The Bank shallnot be liable forany
personalinjury; any loss ordamage
(including loss of opportunity);
whether direct, indirect, special or
consequential, arising in any way out
of: (a) any technical difficulties or
equipment malfunction (whether or
not under the Bank’s control); (b) any
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theft, unauthorized access or third
party interference; (c) any claim or
reward thatis late, lost, altered,
damaged or misdirected (whetheror
not after theirreceipt by the Bank)
due to any reason beyond the control
of the Bank; (d) any tax liability
incurred by an Eligible Customer
under this Promotion.

Only salaries credited through the
official channels of the UAE Fund
Transfer System / Wage Protection
System will be considered by the
Bank as eligible monthly salary and
any salary creditedin cash orcheque
or transfer from personal account will
not be considered as eligible monthly
salary; and

Pension salary credit willbe
considered as a salary eligible for the
Promotion.

Staff of Emirates NBD group
(permanent and contract), third party
consultants contracted by Emirates
NBD group (including Tanfeeth and
Liv) and theirimmediate family
members are not eligible for this
Promotion. Additionally,
representatives and/oragents
(including advertising and promotion
agents) of the Emirates NBD group
and theirimmediate family members
are also not eligible for this
Promotion.

These Promotion Terms and
Conditions and any dispute arising
from them, including inrelation to
interpretation or execution, shallbe
governed by the laws of the United
Arab Emirates (UAE) as appliedin the
Applicable Emirate (as definedin the
ENBD GTC) and subject to the
exclusive jurisdiction of the courts of
the Applicable Emirate, provided that,
the Bank may bring proceedingsin
any otherjurisdiction (inside or
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