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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnbd.com/tncs
) (“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period:
From 25 February till 1TTMarch 2026

Eligible Card:

Any Emirates NBD Cardissued in UAE including
supplementary cards (each an “Eligible Card”).

Qualifying Customer:

This promotionis open only to Emirates NBD
Cardholders (“Cardholders/ Cardholder”)

The eligible Cardholders will receive specific
communication from the Bank through Emailer,
SMS, online popup, mobile popup withrespect to
the specific promotion period. Enrolimentrights
arereserved and solely determined by the bank.
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Promotion Details:

e Thisofferis only applicable while using an
Emirates NBD Card.

e Thisofferisonlyvalid from 25 February till 11
March2026.

e Traveldatesare guaranteed as per Travel
Validity.

e Single occupancy andupgrades are
available at an additional cost.

e City Taxof approx. EUR5-7 perperson per
nightis to be paid directly to the hotel.

e Offersubjecttoavailability at the time of
booking.

OFFER1 - UNITED KINGDOM LONDON WITH
TOURHOLIDAY PACKAGE - AED 3,899

Inclusions:

e Direct flights from Dubaito London (LHR)
with Royal Brunei

e 3nightsstayat 3-starhotelin Londonwith
breakfast

e Personalized Airport Welcome & Hotel
Check-in Support

e Returnairport-hoteltransfers

e Expert Destination Team for the best
holiday experience with 24x7 support

e Travellnsurance of Schengen standard

e BigBusTicket:1day Pass (24 Hours) -
Includes:

e RiverCruise - one way

e Fully Flexible Bus Ticket

Upgrades:
e 45nightsstay
e 4-starhotel options

OFFER1T&Cs

e Travelanytime until 31May 2026.

e Public holiday periods and peak season
holidays are excluded. This includes official
holidays such as Eid Al Fitr, Eid Al Adha, UAE
National Days, and peak season holidays
like school breaks, Christmas, New Year,
and Valentine’s Day.
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Blackout Period: O1January 26- 15 January
26,15 February 26-22 February 26, 25
March 26- 30 March?26.

Infant Fee: AED 300.

Yourrequested travel dates are
guaranteed. In the unlikely event that seats
sell out, we will offer alternative travel dates
within +3 days of your preferred departure
date.

Submit yourtravel dates request at least 10
days priorto departure.

The passport must have a minimum validity
of sixmonths.

Unredeemed vouchers can be cancelled
anytime fora minimal fee of only AED 250
pervoucher.

OFFER 2 - GREAT BRITAIN TRIO (LONDON,
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Direct return flights from Dubaito London
with Royal Brunei

2 nights stay at 3-star hotelin London with
breakfast

Train journey from London to Edinburgh

2 nights stay at 3-star hotelin Edinburgh
with breakfast

Trainjourney from Edinburgh to Glasgow
2 nights stay at 3-star hotel in Glasgow with
breakfast

Trainjourney from Glasgow to London
1night stay at 3-starhotelin London with
breakfast

Travel Insurance of Schengen standard

Upgrades:

9 nights stay
4-starhotel options

OFFER2T&Cs

Travel anytime until 31 May 2026.
Public holiday periods and peak season
holidays are excluded. This includes official
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holidays such as Eid Al Fitr, Eid Al Adha, UAE
National Days, and peak season holidays
like school breaks, Christmas, New Year,
and Valentine’s Day.

Blackout Period: O1January 26 - 15 January
26,15 February 26 -22 February 26, 25
March 26 - 30 March 26.

Infant Fee: AED 600.

Yourrequested travel dates are
guaranteed. Inthe unlikely event that seats
sell out, we will offer alternative travel dates
within £3 days of your preferred departure
date.

Submit yourtravel dates request at least 10
days priorto departure.

The passport must have a minimum validity
of sixmonths.

Unredeemed vouchers can be cancelled
anytime foraminimal fee of only AED 250
pervoucher.

All standard Holiday Factory and Emirates
NBD terms and conditions apply

General Terms:

The following are expressly excluded from
qualification as Eligible Spendsinrespect
of an Eligible Card and the corresponding
Eligible Cardholder and, accordingly, do
not apply to this Promotion: (i) Dial-A-
Cheque, (ii) Loan on Card or any cash
advances in any currency; (iii) domestic and
international cash withdrawals; (iv) refunds
by retailers or otherwise; and (v) any fees or
charges payable to the Bank; and (vi) any
cancellation, reversal, refunds or disputed
purchases during the campaign period of
an Eligible Spend.
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The Bank reserves theright to change or
cancel any or all of these Promotion Terms
and Conditions without prior notice inits
sole and absolute discretion.

All decisions of the Bank relating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be
finaland conclusive.

If the Bank has sufficient grounds to
believe that an Eligible Cardholder has
violated any laws orregulations applicable
in the UAE, the Bank shall be entitled to
rescind and cancel any Cashback
otherwise earned by the Eligible
Cardholderinaccordance with these
Promotion Terms and Conditions.

This Promotionis not valid in conjunction
with any other promotion, campaign or
offer of Emirates NBD.

All Eligible Cards and corresponding
Eligible Spends must be valid, active, notin
default andin full compliance of the terms
and conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and
conditions (“Terms and Conditions”):

The Bank reserves theright, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to youinaccordance
with applicable laws/regulations.

These Terms and Conditions are in addition
to the standard Emirates NBD Card Terms
and Conditions.

The Bank shall not be liable forand shall not
entertain claimsrelated to any benefit/
reward orinrespect of any service or
product provided under the benefit/
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reward by a third party supplier and shall
not be responsible to the Eligible
Cardholder/winner forany losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to
any benefit/reward orinrespect of any
service or product provided/ proposed to
be provided by a third party supplier under
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisions relating to the Promotion shall
be at the sole and absolute discretion of
the Bank, which decision shall be final and
conclusive.

The Bank shall be entitled torescind and
cancel any Cashback otherwise earned by
the Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraud inrelation to any
account with the Bank, including the Credit
Card, has defaultedin any payment to the
Bankunderthe Eligible Card or has violated
any terms of the Emirates NBD General
Terms and Conditions.

The Bank shall not be liable forany personal
injury; any loss ordamage (including loss of
opportunity), whether direct, indirect,
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special or consequential, arising in any way
out of: (a) any technical difficulties or
equipment malfunction (whether ornot
underthe Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any entry or prize claim
thatis late, lost, altered, damaged or
misdirected (whether or not aftertheir
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any tax
liability incurred by a winner under this
Promotion; or (e) use of a prize.

These Promotion Terms and Conditions
and any dispute arising from them,
includinginrelation to interpretation or
execution, shall be governed by the laws of
the United Arab Emirates (UAE) and subject
to the exclusive jurisdiction of the courts of
the Applicable Emirate (as definedin the
Emirates NBD General Terms and
Conditions). Provided that, the Bank may
bring proceedingsin any otherjurisdiction
(inside or outside the UAE) if it deems
appropriate inaccordance with the
Emirates NBD General Terms and
Conditions.

Definitions:
AED means the United Arab Emirates dirham.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the offer
to participate in the Promotion has been
communicated by Emirates NBD.

All standard T&Cs apply.
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