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Terms & Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below)is subjecttothe
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnlbd.com/tncs)
(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period:
Till 30 September 2026.

Eligible card:

All Eligible Emirates NBD Card issued in UAE
including supplementary cards (each an “Eligible
Card”).

Qualifying customer:

e This promotion is open only to Emirates NBD
Cardholders (“Cardholders/ Cardholder”)

e The eligible Cardholders will receive specific
communication from the Bank through
Emailer, SMS, online popup, mobile popup
with respect to the specific promotion
period. Enrolment rights are reserved and
solely determined by the Bank.

Promotion details:
Terms & Conditions — Resort Properties.
Centara Grand Lagoon Maldives
& Conditions:
e One-time massage
o 30-minute massage for 2 adults at all
One-Bedroom Villas

Terms
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60-minute massagefor4adultsatall Two and
Three-Bedroomresidences
Extra person — Adult
o Includes extra bed, Half Board Plus
meal plan, round-trip transfers and
green tax
Extra person — Child (under11.99 years)
o Includes Half Board Plus meal plan,
round-trip transfers and green tax
Meal plan supplement — Upgrade from Half
Board Plus to:
o Full Board Plus: USD 35 per person per
night
o All-Inclusive: USD 80 per person per
night
o Allrates are quotedin US dollars (USD)
o Applicable to new bookings only and
subject to availability
o Guests must remain the same
throughout the stay; the offer is
non-transferable
o Cannot be combined with other
promotions or partnership discounts
o Allreservations must be guaranteed by
avalid credit card
o Theresort reserves the right to amend
terms and conditions without prior
notice
> Inthe event of any dispute, theresort's
decision shall be final

Machchafushi Island Resort & Spa Maldives
Terms & Conditions:

Meal plan supplement — Upgrade from Half
Board Plus to:
o FullBoard Plus: USD 30 per person per
night
o Grand All Inclusive: USD 65 per person
pernight
Extra nightrate:
> Includes Half Board meal plan and
green tax
Extra person 4-night package:
o Rate includes Half Board meal plan,
seaplane transfers and green tax
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e Chargesforchildren:

o

o

Centara

Greentax: USD 12 per child pernight
Seaplane: USD 210 per child return
transfers

Allrates are quotedin US dollars (USD)
Applicable to new bookings only and
subject to availability

Guests must remain the same
throughout the stay; the offer is
non-transferableCannot be
combined with other promotions or
partnership discounts

Allreservations must be guaranteed by
avalid credit card

The resort reserves the right to amend
terms and conditions without prior
notice

Inthe event of any dispute, theresort's
decision shall be final

Mirage Lagoon Maldives Terms &

Conditions:
e One-time massage:

o

30-minute massage for 2 adults at all
One-Bedroom Villas

e Childpolicies:

o

o

Ages 6 to 11.99 years: Includes Half
Board Plus meal plan and green tax.
Round-trip transportation chargeable
at USD 85.

Ages O to 5.99 years: Includes Half
Board Plus meal plan, round-trip
transportation, and green tax.

e Mealplansupplement:

o

Half Board Plus to Full Board Plus: USD
25 perperson pernight

Half Board Plus to All-Inclusive: USD 45
per person pernight

Allrates are quotedin US dollars (USD)
Applicable to new bookings only and
subject to availability

Guests must remain the same
throughout the stay; the offer is
non-transferable

Cannot be combined with other
promotions or partnership discounts
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o Allreservations must be guaranteed by
avalid credit card

o The resort reserves the right to amend
terms and conditions without prior notice

> Inthe event of any dispute, theresort's
decision shall be final

Centara Ras Fushi Resort & Spa Maldives
Terms & Conditions:

Meal plan supplement — Upgrade from Half
Board Plus to:
o FullBoard Plus: USD 30 per person per
night
o Premium All-Inclusive: USD 50 per
person per night
Extra nightrate:
o Includes Half Board meal plan and
green tax
o Allrates are quotedin US dollars (USD)
o Applicable to new bookings only and
subject to availability
o Guests must remain the same
throughout the stay; the offer is
non-transferable
o Cannot be combined with other
promotions or partnership discounts
o Allreservations must be guaranteed by
avalid credit card
o Theresort reserves the right to amend
terms and conditions without prior
notice
o In case of dispute,
decisionis final

the resort's

General terms:

The following are expressly excluded from
qualification as Eligible Spends in respect of
an Eligible Card and the corresponding
Eligible Cardholder and, accordingly, do not
apply to this Promotion:
o Loan on Card or any cash advances in
any currency;
o domestic and
withdrawals;
o refunds by retailers or otherwise; and

international cash
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o any fees or charges payable to the
Bank; and
o any cancellation, reversal, refunds or
disputed purchases during the
campaign period of an Eligible Spend.
The Bank reserves the right to change or
cancel any or all of these Promotion Terms
and Conditions without prior notice inits sole
and absolute discretion.
All decisions of the Bank relating to the
Promotion, each of which is at the sole and
absolute discretion of the Bank, shall be final
and conclusive.
If the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
laws or regulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel
any Cashback otherwise earned by the
Eligible Cardholder in accordance with these
Promotion Terms and Conditions.
No Eligible Cardholder may earn more than 1
prize during the Promotion Period.
This Promotion is not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.
All Eligible Cards and corresponding Eligible
Spends must be valid, active, not in default
and in full compliance of the terms and
conditions applicable to them.
The above promotion/ campaign shall be
subject to the following terms and conditions
(“Terms and Conditions”):
The Bank reserves the right, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to you in accordance
with applicable laws/regulations.
These Terms and Conditions are in addition to
the standard Emirates NBD Card Terms and
Conditions.
The Bank shall not be liable for and shall not
entertain claims related to any benefit/
reward orinrespect of any service or product
provided under the benefit/ reward by a third
party supplier and shall not be responsible to
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the Eligible Cardholder/winner for any losses,

liabilities, damages, costs and expenses

(including legal fees, costs and expenses)

suffered or incurred by any of Eligible

Cardholder/winner under or pursuant to any

benefit/ reward or in respect of any service or

product provided/ proposedto be provided by a

third party supplier under these Terms and

Conditions.

e The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for resolving
any such disputes.

e The Bank shall not be liable for any losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

o Alldecisionsrelatingtothe Promotionshallbe
at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

o The Bank shall be entitled to rescind and
cancel any Cashback otherwise earned by
the Eligible Cardholder in accordance with
these Promotion Terms and Conditions, if the
Bank has sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws or regulations, has
committed any fraud in relation to any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank under the Eligible Card or has violated
any terms of the Emirates NBD General Terms
and Conditions.

e The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect, special
orconsequential, arising in any way out of:

o any technical difficulties or equipment
malfunction (whether or not under the
Bank’s control);
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o any theft, unauthorised access or third
party interference;

o anyentry or prize claim thatis late, lost,
altered, damaged or misdirected
(whether or not after their receipt by
the Bank) due to any reason beyond
the control of the Bank;

o any tax liability incurred by a winner
under this Promotion; or

o useofaprize.

These Promotion Terms and Conditions and
any dispute arising from them, including in
relationtointerpretation orexecution, shallbe
governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedings in any
otherjurisdiction (inside or outside the UAE) if
it deems appropriate in accordance with the
Emirates NBD General Terms and Conditions.
No Eligible Cardholder shall be eligible for
more than one prize during the Promotion
Period.

This Promotion is not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

Definitions:

AED means the United Arab Emirates dirham.
Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate in the Promotion has been
communicated by Emirates NBD.

All standard T&Cs apply.

o
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