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Terms & Conditions

These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank P.J.S.C. (“Bank” and “Emirates
NBD”) Credit Card spends promotion.

The Promotion (as defined below) is subject
to the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs)
(“ENBD CC Conditions”) and the Emirates
NBD General Terms and Conditions for
Accounts and Banking Services (“ENBD
General Terms and Conditions”) and these
Promotion Terms and Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

Promotion Period: 1April 2026 to 31May 2026

Eligible Card

An Emirates NBD Visa credit cardissuedin
UAE including supplementary cards (eachan
“Eligible Card”).

Qualifying Customer:

e Thispromotionisopenonlyto
Emirates NBD Visa credit cardholders
(“Cardholders/ Cardholder”)

e Theeligible cardholders willreceive
specific communication fromthe bank
through EDM, SMS, online popup,
mobile popup withrespect to the
specific promotion period. Enrolment
rights are reserved and solely
determined by the bank.

e [tisthe cardholder’sresponsibility to
ensure that theirpersonal details
providedto the bank are correct.
Details such as mobile number, email
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address, and name should be updated
with the bank onan ongoing basis.

e Eacheligible Visa credit cardholder
who achieves the eligible spend(s) is
qualified to participate inthe
promotion.

Promotion Details:

Eligible credit cardholders who achieve their
spend target on domestic and international
education spends during the promotion
period, as communicated by Emirates NBD,
will qualify forthe cashback amount
specifiedinthat communication.

Qualifying Criteria:

e Credit cardholders who spend a
minimum of AED 10,000 during the
campaign period will be automatically
opted forthe offer.

e Thispromotionisvalid fordomestic
and international education spends
only.

Winner Selection Method:

e Top 25spendersoneducationMCG’s
during campaign period willreceive
Apple MacBook Neo 13 inch, 256 GB
each forachieving stipulated spend
during the promotion period subject
to the promotion terms and conditions
(“Promotion”).

e [fthe winner cannotbe contactedor
does not respond within two weeks,
the bank reserves theright to select
the next eligible cardholder as the
winner and notify them regarding the
prize giveaway.

General Terms:

e Thefollowing are expressly excluded
from qualification as Eligible Spendsin
respect of an Eligible Card and the
corresponding Eligible Cardholder
and, accordingly, do not apply to this
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Promotion: (i) Loan on Card orany cash
advancesinany currency; (ii) domestic
andinternational cash withdrawals; (iii)
refunds by retailers or otherwise; and
(iv) any fees or charges payable to the
Bank; and (v) any cancellation,
reversal, refunds or disputed
purchases during the campaign period
of an Eligible Spend.

The Bankreserves theright to change
or cancel any or all of these Promotion
Terms and Conditions without prior
noticeinits sole and absolute
discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole
and absolute discretion of the Bank,
shall be final and conclusive.

If the Bank has sufficient grounds to
believe that an Eligible Cardholder has
violated any laws orregulations
applicable inthe UAE, the Bank shall be
entitled torescind and cancel any
Cashback otherwise earned by the
Eligible Cardholderinaccordance with
these Promotion Terms and
Conditions.

This Promotionis notvalidin
conjunction with any other promotion,
campaign or offer of Emirates NBD.

An Eligible Cardholderwillnotbe a
winner more than once during the
Promotion Period.

All Eligible Cards and corresponding
Eligible Spends must be valid, active,
notin default andin fullcompliance of
the terms and conditions applicable to
them.

The above promotion/ campaign shall
be subject to the following terms and
conditions (“Terms and Conditions”):
The Bankreserves theright, atits
absolute discretion, to amend,
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withdraw and/or supplement these
Promotion Terms and Conditions, by
notice to youinaccordance with
applicable laws/regulations.

These Terms and Conditions arein
addition to the standard Emirates NBD
Card Terms and Conditions.

The Bank shall not be liable forand
shall not entertain claimsrelated to
any benefit/reward orinrespect of
any service or product provided under
the benefit/reward by a third party
supplierand shall not be responsible
to the Eligible Cardholder/winner for
any losses, liabilities, damages, costs
and expenses (including legal fees,
costs and expenses) suffered or
incurred by any of Eligible
Cardholder/winnerunder or pursuant
to any benefit/reward orinrespect of
any service or product provided/
proposed to be provided by a third
party supplierunder these Terms and
Conditions.

The Bank shall not be responsible for,
and makes norepresentation as to,
the quality, suitability or
merchantability of any
prize/product/service. Any such
issues/complaints must be settled
directly with the producer and/or
supplierof such
prize/product/service, as the case
may be. The Bank takes no
responsibility forresolving any such
disputes.

The Bank shall not be liable forany
losses resulting from the fluctuation of
foreign currency exchange whilst
converting the Eligible Spends to AED.
All decisionsrelating to the Promotion
shallbe at the sole and absolute
discretion of the Bank, which decision
shall be final and conclusive.

The Bank shall be entitled torescind
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and cancel any Cashback otherwise
earned by the Eligible Cardholderin
accordance with these Promotion
Terms and Conditions, if the Bank has
sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraudinrelationto any
account with the Bank, including the
Credit Card, has defaultedin any
payment to the Bank under the Eligible
Card orhasviolated any terms of the
Emirates NBD General Terms and
Conditions.

The Bank shall not be liable forany
personalinjury; any loss ordamage
(including loss of opportunity),
whether direct, indirect, special or
consequential, arisingin any way out
of: (a) any technical difficulties or
equipment malfunction (whether or
notunder the Bank’s control); (b) any
theft, unauthorized access or third
party interference; (c)any entry or
prize claimthatis late, lost, altered,
damaged or misdirected (whether or
not after theirreceipt by the Bank) due
to any reason beyond the control of
the Bank; (d) any tax liability incurred
by a winner under this Promotion; or (e)
use of a prize.

These Promotion Terms and
Conditions and any dispute arising
from them, includinginrelationto
interpretation or execution, shall be
governed by the laws of the United
Arab Emirates (UAE) and subject to the
exclusive jurisdiction of the courts of
the Applicable Emirate (as definedin
the Emirates NBD General Terms and
Conditions). Provided that, the Bank
may bring proceedingsin any other
jurisdiction (inside or outside the UAE)
ifitdeems appropriateinaccordance
withthe Emirates NBD General Terms
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and Conditions.
Definitions
AED means the United Arab Emirates dirham.

The prize is an Apple MacBook Neo 13inch, 256
GB which willbe awarded on eligible
transactions as set forthin this document, as
decided by the Emirates NBD atits absolute
discretion and shall be credited to the
eligible card within 120 days post campaign
completion.

Winner means the number of Visa credit
cardholders who achieved stipulated spend
target amount as specified inthe campaign
communication.

Eligible Cardholder means each primary &
Supplementary cardholders of an Eligible
Card to whom the offerto participate in the
Promotion has been communicated by
Emirates NBD.

Eligible Spend means cumulative spend of
domestic and international education
transactions stipulated undereach category,
at apoint of sale or online during the
promotion period.

All Standard T&Cs apply.

pLBoilg bg il
Terms & Conditions

Silay ol
89 6320l dupell Olloyl dlgs dlac d und] eyl
Jllol gyl

13 yuwld Apple MacBook Neo jlas oy xund) :6jsladl
S jilal aoyrdi pipw sMIg Cyblous 256 dew duogl
038 L aspAgl B b Luusy dledall GLidl Sllac ol
o9 cU3g .Libgll Lo Sljlodl el ojs8 Lasg .&dggll
aogall &sUayl U] 0aud) alw sillg .Glooll opadil
o]l clalil xoy Logy 120 Juo

Al LSlgUl duloiiul |juo d6Uny glob  und) jitall
lgolo

Jllel b 030325 05 oS Lglnall GLail glio Gi6ai)
.ol

) d8loy Job J5 @ uod) :Jodetl dslndl Jolo
o Oljloyl eliy ol dlogo dslay &oLd| dslay of Jogo
udsell (6 &)litall Jol g0 aeo Juolgll Libgll
9l

o9l e oslll egonall ay und) :dodoll GLaidl

eull bléi e clguw .dio J5 (o lade yoguaiodl duwlyal
Gl gbpell 6416 JUS Cupiiyl pe of

A lsll plBoillg Iog il @ron Gund



