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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) PEP
Acquisition and Spends promotion.
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The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnbd.com/tncs)
(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.
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If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.
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Promotion Period:
22 September - 31 December 2025
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Applicable for:
Emirates NBD Visa Commercial Card
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Qualifying Customer:
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This promotion is open only to Emirates NBD Visa
Commercial Card (“Cardholders/ Cardholder”)
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The eligible Cardholders will receive specific
communication from the Bank through EDM, SMS
or digital media communication with respect to
the specific promotion period. Enroliment rights
arereserved and solely determined by the bank.
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The eligible Cardholders will receive specific
communication from the Bank through EDM, SMS
or digital media communication with respect to
the specific promotion period. Enrollment rights
arereserved and solely determined by the bank.

il go 13220 Juall guedall Slsyl dos aliuw
dwadl Jlwplg g st dl adl je opilo Juupo gllels
lowd ¢ldg dwodyl Juwolgll Wlgids e g SMS &undll
dhgano AUl §gés gl .6axa0dl oyl 64ids Glei

el @lnadl padil le 2l @lniuwg 633509

Promotion Details:

129l yo et Juoldi

e To be eligible for the offer, you must sign
up through the dedicated link provided
using Visa commercial cards only. All
activity and reward tracking will be based
on this unique sign-up link. Landing Page
https://getstarted.tiktok.com/visa-commercial-
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https://www.emiratesnbd.com/tncs
https://www.emiratesnbd.com/ar/-/media/enbd/files/others/fees-and-charges/accounts/generaltermsandconditions_arabic.pdf
https://getstarted.tiktok.com/visa-commercial-card-offer?preview=true&phase=2&lang=en
https://getstarted.tiktok.com/visa-commercial-card-offer?preview=true&phase=2&lang=en
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e Valid for new TikTok Ads customers who
have not previously spent or activated ads
onthe platform.

e Ad credits will be issued after meeting the
spending criteria using Visa Commercial
cardsonly.

e UGC video winners - TikTok will award first
3 SMBs to spend using their commercial
card, a Free video creation by a TikTok
creator.

e Participation in the Success Case
Masterclass and Live Q&A Session is
included for all eligible businesses as
optional.
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Winner Selection Method:

e This offer is available to the first 3,000
businesses that spend $250 on TikTok Ads
using their Emirates NBD Visa Commercial
Card until 31 October 2025. Spend 250%
on ads and get 150% back into your
account.
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General Terms:
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The following are expressly excluded from
qualification as Eligible Spends in respect of an
Eligible Card and the corresponding Eligible
Cardholder and, accordingly, do not apply to this
Promotion: (i) Loan on Card or any cash advances
in any currency; (i) domestic and international
cash withdrawals; (iii) refunds by retailers or
otherwise; and (iv) any fees or charges payable to
the Bank; and (v) any cancellation, reversal,
refunds or disputed purchases during the
campaign period of an Eligible Spend.

Joud 9983 gl o Al oldoell slediwl dlps aipw

dogall Wlall Gle lowo dsegoll Glajil

dldoc

ol o el Jle 2lyg dlodl 95 Jodoll &8ladl Jolaug
GosIl (i) gl yosell 138 Jousd Giloleall el gl

SUgaad! (i)

.alod 5D Ao ol 5i g9l dslodl le

JBJ Jub go 6opiunadl @l (iii) «adgadlg dulaadl ayas il
doniluuo oo gi 09 §I (iv) lewulwlog djodl
gl .Woisle| gf oglell 45 Glail Oldoc L§| (V) .l J] g0l
6aiall laye gjliod! clpidl Wllac gl 6sxiuo @luo ol

Aegoll glaill dloc Jle augpll yoyell 6ao JUS

The Bank reserves the right to change or cancel
any or all of these Promotion Terms and
Conditions without prior notice in its sole and
absolute discretion.
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https://getstarted.tiktok.com/visa-commercial-card-offer?preview=true&phase=2&lang=en
https://getstarted.tiktok.com/visa-commercial-card-offer?preview=true&phase=2&lang=en
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All decisions of the Bank relating to the
Promotion, each of which is at the sole and
absolute discretion of the Bank, shall be final and
conclusive.
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If the Bank has sufficient grounds to believe that
an Eligible Cardholder has violated any laws or
regulations applicable in the UAE, the Bank shall
be entitled to rescind and cancel any prize
otherwise earned by the Eligible Cardholder in
accordance with these Promotion Terms and
Conditions.
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This Promotion is not valid in conjunction with any
other promotion, campaign or offer of Emirates
NBD.
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All Eligible Cards and corresponding Eligible
Spends must be valid, active, not in default and in
full compliance of the terms and conditions
applicable tothem.

Glaill Uldacg dogoll Glslawl eron Jgai gl (uell
2oxl ge oplio uéq Wlesg aylu duall Gl dlogall
Lol dyjlul oo Ulg bog il go Lolaj daolgiog

The above promotion/ campaign shall be subject
to the following terms and conditions (“Terms and
Conditions”):
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The Bank reserves the right, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to you in accordance with
applicable laws/regulations.
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These Terms and Conditions are in addition to the
standard Emirates NBD Card Terms and
Conditions.
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The Bank shall not be liable for and shall not
entertain claims related to any benefit/ reward or
in respect of any service or product provided
under the benefit/ reward by a third party supplier
and shall not be responsible to the Eligible
Cardholder/winner for any losses, liabilities,
damages, costs and expenses (including legal
fees, costs and expenses) suffered orincurred by
any of Eligible Cardholder/winner under or
pursuant to any benefit/ reward or in respect of
any service or product provided/ proposed to be
provided by a third party supplier under these
Terms and Conditions.
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The Bank shall not be responsible for, and makes
no representation as to, the quality, suitability or
merchantability of any prize/product/service. Any
such issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be. The
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Bank takes no responsibility for resolving any such
disputes.

The Bank shall not be liable for any losses resulting
from the fluctuation of foreign currency exchange
whilst converting the Eligible Spends to AED.
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All decisions relating to the Promotion shall be at
the sole and absolute discretion of the Bank,
which decision shall be final and conclusive.
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The Bank shall be entitled to rescind and cancel
any prize otherwise earned by the Eligible
Cardholder in accordance with these Promotion
Terms and Conditions, if the Bank has sufficient
grounds to believe that an Eligible Cardholder has
violated any applicable laws or regulations, has
committed any fraud in relation to any account
with the Bank, including the Credit Card, has
defaulted in any payment to the Bank under the
Eligible Card or has violated any terms of the
Emirates NBD General Terms and Conditions.
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The Bank shall not be liable for any personal injury;
any loss or damage (including loss of
opportunity), whether direct, indirect, special or
consequential, arising in any way out of: (a) any
technical difficulties or equipment malfunction
(whether or not under the Bank’s control); (b) any
theft, unauthorized access or third party
interference; (c) any entry or prize claim that is
late, lost, altered, damaged or misdirected
(whether or not after their receipt by the Bank)
due to any reason beyond the control of the Bank;
(d) any tax liability incurred by a winner under this
Promotion; or (e) use of a prize.
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These Promotion Terms and Conditions and any
dispute arising from them, including in relation to
interpretation or execution, shall be governed by
the laws of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of the courts
of the Applicable Emirate (as defined in the
Emirates NBD General Terms and Conditions).
Provided that, the Bank may bring proceedings in
any other jurisdiction (inside or outside the UAE) if
it deems appropriate in accordance with the
Emirates NBD General Terms and Conditions.
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Ad credits to be loaded within 10-15 working days
from final eligible spend
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AED means the United Arab Emirates dirham.
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Winner means the number of Cardholders who
achieved stipulated spend target amount as
specifiedin the campaign communication.
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Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the offer
to participate in the Promotion has been
communicated by Emirates NBD.
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Each foreign transaction (Non-AED) will be
converted to AED at the prevailing exchange
rates.
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All Standard T&Cs apply.
TikTok terms and conditions apply.
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