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Terms & Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Digital
Wallets FIFA promotion.

The Promotion (as defined below) is subject to
the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs) (“ENBD CC
Conditions”) and the Emirates NBD General
Terms and Conditions for Accounts and Banking
Services (“ENBD General Terms and Conditions”)
andthese Promotion Terms and Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period: 27 November2025 to 10
January 2026

Applicable for: Selected Emirates NBD
Cardholders

Qualifying Customer:

e Thispromotionisopenonlyto
preselected Emirates NBD VISA
Cardholders (“Cardholders/ Cardholder”)

e Theeligible Cardholders willreceive
specific communication from the Bank
through EDM and SMS with respectto the
specific promotion period. Enrollment
rights are reserved and solely determined
by the bank.

e |tisthe cardholder’sresponsibility to
ensure that their personal details provided
to the bank are correct. Details such as
mobile number, email address, and name
should be updated with the bank onan
ongoing basis.
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Promotion Details: 249U yopell Juoldl

e Tobeeligible forthereward, customerneeds
to make spendsin-store oronline through
their Visa Card using digital wallet (Apple
Pay/Samsung Pay/Garmin Pay/Google Pay)
during the promotion period.

e Every AED 500 transaction onwalletwill get1
entry for the draw upon achieving a total
cumulative wallet spends of AED 5000.

Winner Selection Method:

e 3luckywinners willbe picked through a
lucky draw to win a FIFAWorld Cup 2026
™ experience in USA.

¢ Next100 lucky winners willwin AED 500
cashback.

Package Inclusions:

e Premium Economy Flights for 3winners
andtheir +1.

e 4-starhotelaccommodation (4/5 nights)

e Airport/transfers (viamotorcoach)

e Daily breakfastandlight snacks available
at hotel

e Transportationto/fromscheduled events
(viamotorcoach)

e Gift/amenities - $400 Value (money
voucherto be used within winner stay)

e Activity/Cultural experience (relevant to
the city)

e Visahospitality desk at hotel

e Visaevent, medical and security support
staff

Package Exclusions:
e Tourist Visato destination
¢ Anymeal, event and/oractivity outside of
program schedule including
transportation
e Translationservices
e Athlete appearances
Guest Travel Insurance, any applicable taxes;
tourist entry visas and passports
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General Terms:

The following are expressly excluded from
qualification as Eligible Spends inrespect
of anEligible Card and the corresponding
Eligible Cardholder and, accordingly, do
not apply to this Promotion: (i) Loan on
Card orany cash advancesinany
currency; (i) domestic and international
cash withdrawals; (iii) refunds by retailers
orotherwise; and (iv) any fees or charges
payable to the Bank; and (v) any
cancellation, reversal, refunds or disputed
purchases during the campaign period of
an Eligible Spend.

The Bank reserves theright to change or
cancelany orall of these Promotion Terms
and Conditions without prior notice inits
sole and absolute discretion.

All decisions of the Bank relating to the
Promotion, each of whichis at the sole
and absolute discretion of the Bank, shall
be final and conclusive.

If the Bank has sufficient grounds to
believe that an Eligible Cardholder has
violated any laws orregulations applicable
in the UAE, the Bank shall be entitled to
rescind and cancel any prize otherwise
earned by the Eligible Cardholderin
accordance with these Promotion Terms
and Conditions.

This Promotionis not valid in conjunction
with any other promotion, campaign or
offer of Emirates NBD.

All Eligible Cards and corresponding
Eligible Spends must be valid, active, not
in default andin full compliance of the
terms and conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and
conditions (“Terms and Conditions”):

The Bankreserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouin
accordance with applicable
laws/regulations.
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These Terms and Conditions are in
addition to the standard Emirates NBD
Card Terms and Conditions.

The Bank shall not be liable for and shall
not entertain claimsrelated to any
benefit/reward orinrespect of any
service or product provided under the
benefit/ reward by a third party supplier
and shallnot be responsible to the Eligible
Cardholder/winner forany losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to
any benefit/ reward orinrespect of any
service or product provided/ proposedto
be provided by a third party supplierunder
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability ormerchantability of any
prize/product/service. Any such
issues/complaints must be settled
directly with the producer and/or supplier
of such prize/product/service, as the case
may be. The Bank takes no responsibility
forresolving any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spendsto AED.

All decisions relating to the Promotion
shallbe at the sole and absolute
discretion of the Bank, which decision
shallbe final and conclusive.

The Bank shall be entitled torescind and
cancel any prize otherwise earned by the
Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated
any applicable laws orregulations, has
committed any fraud inrelationto any
account with the Bank, including the
Credit Card, has defaulted in any payment
to the Bank underthe Eligible Card or has
violated any terms of the Emirates NBD
General Terms and Conditions.
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e TheBankshallnot be liable forany
personalinjury; any loss ordamage
(including loss of opportunity), whether
direct, indirect, special or consequential,
arising in any way out of: (a) any technical
difficulties orequipment malfunction
(whether ornot underthe Bank’s control);
(b) any theft, unauthorized access or third
party interference; (c) any entry or prize
claimthatislate, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any tax
liability incurred by a winner under this
Promotion; or (e) use of a prize.

e These Promotion Terms and Conditions
and any dispute arising from them,
includinginrelation tointerpretation or
execution, shallbe governed by the laws
of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of the
courts of the Applicable Emirate (as
definedin the Emirates NBD General
Terms and Conditions). Provided that, the
Bank may bring proceedings in any other
jurisdiction (inside or outside the UAE) if it
deems appropriate inaccordance with
the Emirates NBD General Terms and
Conditions.

e Eligible customers will receive theirreward
within 60 days once the promotionis over.

Definitions
AED means the United Arab Emirates dirham.

Winner means the number of Cardholders who
achieved stipulated spend target amount as
specifiedin the campaign communication.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the offer
to participate in the Promotion has been
communicated by Emirates NBD.

Each foreign transaction (Non-AED) will be
convertedto AED at the prevailing exchange
rates.

All Standard T&Cs apply.
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