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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
(P.J.S5.C) (“Bank” or “Emirates NBD") Gold
Investment Account - Diwali Campaign/
Cashback Offer (“Promotion”/ “Offer”).

The Promotionis subject to: (i) the Bank’s
General Terms and Conditions for Consumer
Banking Products, as may be amended from time
totime (the “ENBD GTC”) and (ii) these Promotion
Terms and Conditions. The ENBD GTC are
available onthe Bank’s website at
(https://www.emiratesnbd.com/en/terms-and-
conditions). In the event of any conflict between
these Promotion Terms and Conditions and the
ENBD GTC, these Promotion Terms & Conditions
shall prevail, but only in relation to this Promotion.
Termsusedintitle case and not defined herein
shall have the same meaning as givento themin
the ENBD GTCs.

The Offer:

e Anyeligible account holderwho (i) holds a
GoldInvestment Account with the Bank
during the Offer Period, or (ii) opens a new
GoldInvestment Account during the Offer
Period and purchases gold through such
account with a minimum XAU value
equivalent to AED 30,000 shall entitled to
receive aone-time cashback of AED 200.

e Inaddition, thefirst 50 customers who
purchase Gold (XAU) with a minimum value
equivalentto AED 50,000 ormore intheir
GoldInvestment Account during the Offer
Period will be entitled to a one-time
cashback of AED 500.

Eligible Accountholder:

means anindividual who (i) is an existing customer
of the Bank and holds a Gold Investment
Account withthe Bank or (ii) a new-to-bank
customerwho opens a Gold Investment Account
with the Bank during the offer period.

However, please note that Emirates NBD staff
(permanent and contract), Emirates Islamic Bank
PJSC’s staff, third party consultants contracted
by Emirates NBD, Tanfeeth and Liv staff are not
eligible forthis Offer/Promotion.
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Promotion Period/ Offer Period:

means the period commencing onIst October
2025 and ending on 31st October2025

Qualification Criteria/Offer Eligibility:

1. Toearn AED 200
To be entitled toreceive AED 200 cashbackin
the Gold Investment Account during the Offer
Period, the following criteria must be met:

i.  Thecustomermustbe anindividualwhois
either (a) an existing customer of the Bank
and holds a Gold Investment Account with
the Bank or(b)is anew tobank customer
who opens a Gold Investment Account
during the Offer Period, subjectin each
case to fulfilling the Bank’s account
opening criteria and compliance with the
ENBD GTC; and

ii. Thecustomermust make aminimum
purchase of Gold (XAU) equivalent to AED
30,000 inthe Gold Investment Account
during the offer period.

Toearn AED 500

To be entitledtoreceive AED 500 cashbackin
the Gold Investment Account during the Offer
Period, the following criteria must be met :

i. Mustbeanindividualwhoiseither(a)an
existing customerwho holds a Gold
Investment Account with the Bank, or(b) a
new to bank customerwho opens a new
GoldInvestment Account during the Offer
Period, subject to fulfilling the Bank’s
account opening criteria and compliance
withthe ENBD GTC; and

ii. Mustbeamong thefirstfifty (50)
customers who make a minimum purchase
of Gold (XAU) equivalentto AED 50,000 in
their Gold Investment Account during the
offer period as specified herein.

Additional Terms & Conditions Apply:

o Ifeligible forthe offerand all conditions of
this Promotion are satisfied, the
applicable cashback amount will be
credited afterthe end of Offer Periodinto
the customer’s Gold Investment Account
in the equivalent XAU value as of the day of
cashback credit.

e Cashbackwillbe credited to customer
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accounts within 45 days following the
expiry of the OfferPeriod.

Only one (1) AED 200 cashback will be
credited per customer, per CIF, forthe
Offerperiod ending on 31st October
2025.

The additional cashback of AED 500 will
be awarded to the first fifty (50) Eligible
Accountholders who fulfill the conditions
setoutundersection2.i.and 2.iiabove.

During the Offer Period, Accountholders
who purchase XAU (Gold) through their
Gold Investment Account with a minimum
value equivalentto AED 50,000, but who
are not among the first fifty (50) winners
forthe AED 500 cashback, will remain
eligible forthe AED 200 cashback reward
under this Promotion

Each eligible accountholder may receive
only one (1) cashback reward under this
Promotion, being either AED 200 or AED
500 for the Offer Period. .

Maximum cashback capped per customer
is AED 500 for the Offer Period.

Closure of an Eligible Gold Investment
Account prior to the expiry of the Offer
Period willbe permittedinaccordance
withthe ENBD GTC, however; the
customerwill be disqualified from this
Offerand willnot be entitled toreceive
any cashback, evenif a qualifying
purchase was made during the Offer
Period.

Any Emirates NBD staff (permanent and
contract), EmiratesIslamic Bank PJSC’s
staff, third party consultants contracted
by ENBD, Tanfeeth and Liv staff are not
eligible forthis Offer/Promotion.

If the Bank has reasonable grounds to
believe that an Eligible Accountholder has
violated these Promotion Terms and
Conditions, ENBD GTC and/or any
applicable laws orregulations applicable
inthe United Arab Emirates, the Bank
reserves theright torescind and cancel
any rewards, benefits and/orbetter
interestrates earned by the Eligible
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Accountholderunderthis Promotion
Terms and Conditions.

These Promotion Terms and Conditions
are subject to change, modification,
addition oramendment at any time, at the
sole discretion of the Bank, with prior
notice to customersinaccordance with
applicable law.

All decisions relating to the Promotion, are
atthe sole and absolute discretion of the
Bank, and shall be final, binding and
conclusive.

The Bank shall not be liable forany
personalinjury; any loss, expense or
damage (including loss of opportunity);
whetherdirect, indirect, special or
consequential, arising in any way out of
participatingin the Promotion, including:
(a) any technical difficulties or equipment
malfunction (whether ornotunderthe
Bank’s control); (b) any theft, unauthorized
access orthird party interference; (c) any
claimorreward thatis late, lost, altered,
damaged or misdirected (whether ornot
aftertheirreceipt by the Bank) due to any
reason beyond the control of the Bank; (d)
any tax liability incurred by the Eligible
Accountholderunder this Promotion.

These Promotion Terms and Conditions,
and any dispute arising out of orin
connectionwiththem (includinginrelation
tointerpretation or performance), shallbe
governed by the laws of the United Arab
Emirates as appliedinthe Emirate of
Dubai, and subject to the exclusive
jurisdiction of the Courts of Dubai.
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