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Terms & Conditions

These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank P.J.S.C. (“Bank” and “Emirates
NBD”) Credit Card spends promotion.

The Promotion (as defined below) is subject
to the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs) (“ENBD
CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts
and Banking Services (“ENBD General Terms
and Conditions”) and these Promotion Terms
and Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

Promotion Period: 5" Dec 2025 to 31¢t January
2026

Eligible Card

An Emirates NBD MasterCard Credit card
issuedin UAE including supplementary cards
(eachan “Eligible Card”).

Qualifying Customer:
e Thispromotionis openonlyto Emirates
NBD Mastercard Credit Cardholders
(“Cardholders/ Cardholder”)

e Theeligible Cardholders willreceive
specific communication from the Bank
through EDM, SMS, online popup,
mobile popup withrespect to the
specific promotion period. Enroliment
rights are reserved and solely
determined by the bank.

e [tisthe cardholder’sresponsibility to
ensure that theirpersonal details
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providedto the bank are correct.
Details such as mobile number, email
address, and name should be updated
with the bank onan ongoing basis.

e EachEligible MasterCard Credit
Cardholderwho achieves the Eligible
Spend(s)is qualified to participatein
the Promotion.

Promotion Details:

Eligible Credit Cardholders who achieve their
spend target on Domestic and International
education Spend during the Promotion
Period, as communicated by Emirates NBD,
will qualify for the cashback amount specified
inthat communication.

Qualifying Criteria:

e Credit cardholders who spend
minimum AED 5,000 on during
campaign period will be automatically
optinforthe offer.

e ThisPromotionisvalid forDomestic
and International education spends
only.

Winner Selection Method:

e Top 100 spendersonEducationMCG’s
During Campaign Period willreceive
AED 1,000 cashback forachieving
stipulated spend during the Promotion
Period subject to the Promotion Terms
and Conditions (“Promotion”).

e Ifthecardisclosed duringthe winner
selection period, the bank reserves the
right to select the next eligible
cardholderforthe cashback.

General Terms:

e Thefollowing are expressly excluded
from qualification as Eligible Spendsiin
respect of an Eligible Card and the
corresponding Eligible Cardholder
and, accordingly, do not apply to this

pLBoilg bg il
Terms & Conditions

Al glgicg ¢laioll wiladl ad) Jio Ul
Joduo JAu el ) puwdlg Gig sl

2 Bpiwlo a6l dlos o Jogo Job J4J Gy e
degoll glaill (Juo) elio §o2y duilaiill
o209l uorell Lo d8jLitall

129U yoyl Juolds

09662y (il yaleogoll aulolll GUayl glolb Joliw
ool pgupl Jle asy gl usuill Gidl ¢lo
Jdedl i s . 2u9ll goyell 6410 JUs adgalg ddzoll
eluo Lle Jgoall . ibgll s Shlodl el Jub (o aic
el eld (6 san0dl a8l Sl Ul

Jolil yuleo
3o (6 Wal glolidl Glslay Jlob plpsl 83y
8416 JUs 0853 5,000 sl 3o Glai] e ybyell
.ol
ool glaitl ollac Jle gogell 130 Gpuy
1n86 dgalig duloodl

P yUiS] ddy b

Lle dlondl 6406 JUb @§aio 100 Juidi Juoouw
@182 aie Jiljlol 0955 1000 dasdy $a8i 31wl
9l uodsell 416 JUb dxanall Glaiyl daud
U9l udsoll 130 bhgpisg pliol laog clsg
("uoyll’)

(Pl WBE 8416 Jus dslnwl Guel i Jb o e
Jogoll ddlnul Job juisl 6 §JU clidl hoiny
saadlobpuwdl Jle Jgoad) JWI

:do Lol bg il
U945 gl go aWl Gllooll slesiwl dolps agluw @
dsUnl Gloly Louws dlegall glaidl Uldoce Jouo
£lug :dlall 95 Jogall asUadl Joloug dlegall
130 Joud Giloleall el plysl oy J.els le
@l @l ol aslol Jle goall (i) :oauguUl yosell



cnibgll s culjlodl Ly
Emirates NBD

Promotion: (i) Loan on Card orany cash
advancesinany currency; (ii) domestic
andinternational cash withdrawals; (iii)
refunds by retailers or otherwise; and
(iv) any fees or charges payable to the
Bank; and (v) any cancellation, reversal,
refunds or disputed purchases during
the campaign period of an Eligible
Spend.

The Bankreserves theright to change
or cancel any or all of these Promotion
Terms and Conditions without prior
noticeinits sole and absolute
discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole
and absolute discretion of the Bank,
shall be final and conclusive.

If the Bank has sufficient grounds to
believe that an Eligible Cardholder has
violated any laws orregulations
applicable inthe UAE, the Bank shall be
entitled torescind and cancel any
Cashback otherwise earned by the
Eligible Cardholderinaccordance with
these Promotion Terms and
Conditions.

This Promotionis notvalidin
conjunction with any other promotion,
campaign or offer of Emirates NBD.
No Eligible Cardholder may earn more
than AED 1,000 cashback during the
Promotion Period.

All Eligible Cards and corresponding
Eligible Spends must be valid, active,
notin default andin fullcompliance of
the terms and conditions applicable to
them.

The above promotion/ campaign shall
be subject to the following terms and
conditions (“Terms and Conditions”):
The Bankreserves theright, atits
absolute discretion, to amend,
withdraw and/or supplement these
Promotion Terms and Conditions, by
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notice to youinaccordance with
applicable laws/regulations.

These Terms and Conditions arein
addition to the standard Emirates NBD
Card Terms and Conditions.

The Bank shall not be liable for and shall
not entertain claimsrelated to any
benefit/reward orinrespect of any
service or product provided underthe
benefit/ reward by a third party
supplierand shall not be responsible to
the Eligible Cardholder/winner for any
losses, liabilities, damages, costs and
expenses (includinglegal fees, costs
and expenses) suffered orincurred by
any of Eligible Cardholder/winner
under or pursuant to any benefit/
reward orinrespect of any service or
product provided/ proposedto be
provided by a third party supplierunder
these Terms and Conditions.

The Bank shall not be responsible for,
and makes norepresentation as to, the
quality, suitability or merchantability of
any prize/product/service. Any such
issues/complaints must be settled
directly with the producer and/or
supplier of such prize/product/service,
as the case may be. The Bank takes no
responsibility forresolving any such
disputes.

The Bank shall not be liable forany
losses resulting from the fluctuation of
foreign currency exchange whilst
converting the Eligible Spends to AED.
All decisions relating to the Promotion
shallbe at the sole and absolute
discretion of the Bank, which decision
shallbe final and conclusive.

The Bank shall be entitled to rescind
and cancel any Cashback otherwise
earned by the Eligible Cardholderin
accordance with these Promotion
Terms and Conditions, if the Bank has
sufficient grounds to believe that an
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Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraudinrelationto any
account with the Bank, including the
Credit Card, has defaultedin any
payment to the Bank under the Eligible
Card orhasviolated any terms of the
Emirates NBD General Terms and
Conditions.

The Bank shall not be liable for any
personalinjury; any loss ordamage
(including loss of opportunity), whether
direct, indirect, special or
consequential, arising in any way out of:
(a) any technical difficulties or
equipment malfunction (whether or not
under the Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any entry or prize claim
thatislate, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any
taxliability incurred by a winnerunder
this Promotion; or (e) use of a prize.
These Promotion Terms and Conditions
and any dispute arising from them,
includinginrelationtointerpretation or
execution, shall be governed by the
laws of the United Arab Emirates (UAE)
and subject to the exclusive jurisdiction
of the courts of the Applicable Emirate
(as definedin the Emirates NBD
General Terms and Conditions).
Provided that, the Bank may bring
proceedingsin any otherjurisdiction
(inside or outside the UAE) if it deems
appropriate inaccordance with the
Emirates NBD General Terms and
Conditions.
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Definitions
AED means the United Arab Emirates dirham.

Cashback means the eligible amount on
eligible transactions as set forthin this
document, as decided by the Emirates NBD
atits absolute discretion and which shall be
credited to the Eligible Card within 120 days
post campaign completion.

Winner means the number of MasterCard
Credit Cardholders who achieved stipulated
spend target amount as specifiedin the
campaign communication.

Eligible Cardholder means each primary &
Supplementary cardholders of an Eligible
Card towhom the offerto participate in the
Promotion has been communicated by
Emirates NBD.

Eligible Spend means cumulative spend of
domestic and International Education
transactions stipulated undereach category,
at apoint of sale or online during the
promotion period.

Each foreign transaction (Non-AED) will be

converted to AED at the prevailing exchange
rates.

All Standard T&Cs apply.
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