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Whatis Smart Pass?

»  Whenloggingin orapproving transactions on the businessONLINE desktop version or
businessONLINE X mobile app, you would require one-time-PINs (OTPs). These OTPs are sent
to yourregistered mobile device via SMS.

Smart Passis an alternative, secure way to receive PINs (Tokens) on your mobile device.

Smart Passis extremely useful in situations where the network coverage of yourtelecom
service provideris weak or out of reach - e.g. when travelling to another country, whenina
remote location orif there are technical problems with the SMS network.

* Onceyou’veinstalled the businessONLINE X app on your mobile device and have entered your

credentials forthe firsttime, you can choose to activate the Smart Pass feature immediately.
Follow the steps below to activate Smart Pass.
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How to Install the businessONLINE X mobile app

Scan the QR code toinstall the businessONLINE X app from the Play store
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; businessONLINE X
business
ONLINE Emirates NBD
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Install on phone. More devices available

About this app 2>

businessONLINE X from Emirates NBD.

Finance
\ J

Data safety ->

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region and age. The developer provided this
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How to activate Smart Pass

Open the businessONLINE X app

< ACTIVATION Help
AaveEim e dlevia: Ir--~>[ 1. Type inyour Subscriber 1D ]
Enter ber 10, user 1D and password :
with businessONLINE. 1
1
Subscriber ID 1
1
[ TESIMP ]— -==1 .
i-—--» 2.TypeinyourUserlD
User ID 1
1
YATHISH1 i

Password

= ->[ 3. Typeinyour businessONLINE password ]

Forgot password

--*[ 4.Tap NEXT to proceed ]

Idon't have a password

-
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QUICK LOGIN

Device activated

successfully

You can now enable Face ID or MPIN to access your

account faster and safer.

FACEID
Use this device's Face ID.

MPIN
Set a 4-digit PIN and use it to login

DEF
MNO

WXYZT

&

Done

5. Enterthe 6-digt OTP received via SMS onyour

- registered mobile device
|
|
1
l
1
| 1:22 ol |
|
1
: SMART PASS Skip
1
Set up your
Smart Pass PIN
ImT T T T T T T T T T = T T St {-digitcode for making 1 1
I submitting requests, and secur |
4 ) . :
6. Create your 4-digit Smart e |
Pass PINusing the < { © ° o ° ]:
guidelines :
\ ) Canfirm PIN :
( N\ - ) ° o . :
7.Re-type your 4-digit \ ¥
Smart Pass PIN - |
\. y, ;
|
:
1
[ 8.Tap NEXT, to proceed ]‘ - ( view starr pass GuioELINES | — — 4

9.Yourdeviceis now activated

and Smart Pass has been setup.
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How to use Smart Pass

= Onceyou’ve activated Smart Pass on your mobile, you canuseittologinto the businessONLINE
desktop version and approve transactions.

*  Whenusing the businessONLINE X mobile app to login orapprove payments, you would simply have to
select the Token option and enter your 4-digit Smart Pass PIN.

= Hereisanexample of how you canuse the Smart Pass Token tologin to the businessONLINE desktop
version.

» Navigate tohttps://businessONLINE.emiratesnbd.com/

business
Login businessONLINE
--}-{Troswe ] Introducing our new look and feel
Experience the all-new businessONLINE
[ ]_ with its sleek new look, enhanced
YATHISHL == =——— 2 )
login and dashboard experience

---------

Forgot Password?

|
|
1
1
1
1
1
1
1
1
1
i
I
A 4

--» 1.EnteryourSubscriberID ] [ 2.EnteryourUser D ] [ 3. Click on Continue ]
business
< Login businessONLINE
- .[ ........... & ] Introducing our new look and feel

Experience the all-new businessONLINE

om0 JEERRECS
login and dashboard experience

Forgot Password?

Important information

* Never share your Subscriber ID, User ID,
Password or Security Token device with anyone.

I
I
I
1
1
I
I
I
I
* businessONLINE access will be disabled after five 1
consecutive, invalid login attempts 1
I
I
T
1
1
1
I
I
1
1

4. Enteryour businessONLINE
password

[ 5. Click on Submit ]
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= Openthe businessONLINE X app on your mobile device

business

Hello Yathish,

Mot you?

Forgot password

SEE >[ 6. Click on ‘Generate Smart Pass Token’ to proceed ]

=)

=

[ GENERATE SMART PASS TOKEN ]— - -

SETUP MPIN & SMART PASS

12:20 o 4¢

Enter your Smart Pass PIN

This is security-sensitive action, so we need to

confirm your identity.

mmmme { © ]

Forgot Pin f Activate

[ 7.Enteryour 4-digit Smart Pass PIN ]4 -------
1 2 3
A 5 6
7 8 9
PQRS Tuv WXYZ
+ % # 0 &
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4 SMART PASS

o

We never ask for
Smart Pass tokens!

If someone ny Smart Pass number,

istomer care team.

CALL CUSTOMER CARE

[ SLIDE TO VIEW TOKEN

}_

== ->[ 8. Slide the arrow to the right, to view the Token ]

9.The Smart Pass Token will be displayed
here. The number will change atregular

intervals.
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< SMART PASS

your token:

930440

your Smart Pass token,
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= LookatyourbusinessONLINE desktop version once again.

business
< Login businessONLINE
........... = Introducing our new look and feel
Experience the all-new businessONLINE
Select Authentication Type with its sleek new look, enhanced
@ Tem C) oTP login and dashboard experience

o Please enter the 6-digit token.

|
I
10. Enteryour 6-digit Smart Pass Token generated :
on the businessONLINE X mobile app :

|

1

[ 11. Click on ‘Submit’ tologin ]

= Similarly, you can use the Smart Pass Token to approve transactions on the businessONLINE desktop
version and businessONLINE X mobile app.
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