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Emirates NBD Same-Day Processing Guarantee - Terms and Conditions

1. Campaign Period 5th January to 31st March 2025.

2. The Business Banking Guaranteed Same Day Issuance of Trade Advice campaign is targeted at existing
Emirates NBD Business Banking customers and new to bank customers that have an active banking
relationship with Emirates NBD during the campaign period.

3. Submitted application should be clean and AED 2Mn or less than in value without any discrepancy with all
the necessary supporting documents and should not be subject to enhanced compliance queries.

4. 1In case fulfilled trade transactions did not get processed on the same day, customer will receive 50% of
the selected trade transaction charges refunded to their account with a maximum refund amount of up to
AED 25,000.

5. The customer must be in an active Business Banking customer, with updated documents related to KYC
and Trade License at the time of submission of trade transactions.

6. Customer account/s that is/are closed or terminated or delinquent or blacklisted or suspended or have an
expired Trade License prior to and/or during the campaign period will not be able to submit trade
transactions.

7. The Bank’s existing fees & charges set out in the Schedule of Charges will continue to apply on all other
transactions as per standard tariff. Please visit the bank website for further details.

8. The Bank reserves all rights, at its absolute discretion, to withdraw, amend, supplement, or change the
terms of the campaign and/or the Terms and Conditions with prior notice in writing to you, in accordance
with applicable law.

9. The Bank reserves the right in its sole discretion to disqualify any individual/Company who it has reason
to believe has breached any of the Terms and Conditions or is engaged in any unlawful or otherwise
improper misconduct.

10. The Bank reserves the right to close any account based on the Bank’s General Terms and Conditions of
Accounts and Banking Services applicable to the customer’s accounts and regulatory requirements. In
such cases the customer will forfeit any right to participate in the campaign.

11. These Terms and Conditions shall be subject to and are in addition to the General Terms and Conditions
of Accounts and Banking Services for the Bank.

12. Guarantee text should be as per Emirates NBD approved standard verbiage, any deviation to the text will
not be considered under same day issuance.

13. This offer is not valid in conjunction with any other Emirates NBD offer/promotion / FD backed /
Structured deposits.
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