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Emirates NBD Bank PJSC Promotion Terms (= <) élly (e "dag g ill ey gl Adaa™ Jag g alSal
and Conditions for “Ramadan Campaign” £ (Al
These terms and conditions (‘Promotion Terms & ("9 G2l g by alsal) Ja s 8l 5 slSall oda oS
and Conditions”) govern the Emirates NBD Bank Qi ") (g e k) bl (o Gl il dalaid)
(P.J.S.C.) (“Bank” and “Emirates NBD”) for (22 A Gl sl ) pady Lad ("Gl o &l ey

Campaign Name.

The Promotion (as defined below) is subject to Log il 5 alSadl (obiaf saaall sl o) s il G el puzady

General Terms and Conditions for Consumer A peadl) Cilaiall / ol 330 4 peadll cilaiially daleiall dalal)
Banking Products/Business Banking Products (as (e Aalidl g (Gakae 5o WS) @ils il
applicable) available at https://www.emiratesnbd.com/en/terms-and-
https://www.emiratesnbd.com/en/terms-and- o ke el dalall by 8l 5 ASaY1M) conditions
conditions (“‘ENBD General Terms and o3 o2 yill i gall Jag g alSals (" ikl
Conditions”) and these Promotion Terms and

Conditions.

If there is any conflict between these Promotion  s3a saus sll (i jall Ja g i alSal o (i jlad (sf 2 5m s dls b

Terms and Conditions and the ENBD General alSal ()5S (il gl ol HleY) el daladl T gyl g AlSaY
Terms and Conditions, these Promotion Terms Sl 8 sda ag Al i jall dag y
and Conditions shall prevail.

Dynamic: Promotion/ Promotion Period/ [ S [ gl G el 84 [ g il i el 1AuSialisal)
Mechanics/ Eligibility Criterion LaY) jlaa
e This promotion is open only Emirati Visa 158 paadll ity Alaad Jadd ~lia o Al (a2l 138 @
Signature Debit Cardholders ("AEUadl Jals flilUaal) dlaa") il el i

(“Cardholders/ Cardholder”) Josl 10 i 2025 eole 1 e dlaali 530 (g yusi @
e The campaign will be valid from the 1st of 2025

March 2025 to the 10™ of April 2025. ) iy 212350l a8 52 3,500 o8 LSl i Glae 303 @
e Spend a cumulative amount of AED 3,500 e e 5 4503300 of gall ¢ Al el Lalall Gl 2l

with your Emirati DC on food & grocery, i &l claiall o) 35 ey Y1 5 Gadlall A

apparel & fashion and retail goods online Ay (5285 o il H 4l da i e Jaanl g s yuyl

ecommerce transactions and get a chance .2»210,000

to win AED 10,000 in cashback. Oaa z i Gl o)yl clblee e L dlall g i o
e Campaign spends only valid on Food & abie 8y LY 5 GuDlall 5 A g dlaadl ol sall il

Grocery, Apparel & Fashion and Retail A0 il claiiall a

goods merchant categories. Loy o3 Ao yinly jsillde @l (38 3 LA als e
e 3 winners will be selected by lucky draw to .2»210,000

win AED 10,000 in cashback. dady s Ao yinly Jsillde @138 50 s ai e
¢ 50 winners will be selected by lucky draw 22500

to win AED 500 in cashback. (2 e pladind o A Y (el 138 ey e
¢ No Promo Code is needed for this il ALE e gomil) oy i slilSe o) @

campaign. AUl aladinly Lgiad ads oy ) O3lebadl) plifin) gl @
e Cashback reward in non — transferable. OS5 b cadlaall ala yinl ¢y g3 cilglee IS ()55
e Transactions on the card in the form of B A Ladat o35 « A Jae J ke O ik JSA

reversals, refunds or disputed purchases S B Cllee e G585 O (e cdana s sl Aleall
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Static General Terms Ll alkal
The above promotion/ campaign shall be subject AU e Ay s Al Al a5l G el pndy @
to the following terms and conditions (“Terms and ("l ASAYIM) A Ja g )
Conditions”):
® The Bank reserves the right, at its absolute s} s/ 5 Juei b (il o ol 55 (sally i) Litsy @
discretion, to amend, withdraw and/or ¢ ol 8 g Lgle d3La) o) ja) i/ 5 Ja g il 5 plSaY) 038
supplement these Promotion Terms and Adlaal) Aalad¥I/ oyl 58 (85 o Jladt] o gy Al
Conditions, by notice to you in accordance
with applicable laws/regulations.
® The Bank shall not be liable for and shall b Alaidd) ldUad) Jis s Ygsme il o5l @
not entertain claims related to any benefit/ 8 4ani 4ty mite s 4axd b Glaty Lag f slilSe/dniin
reward or in respect of any service or OS82 50 (5o Aaxiall LESA) / daiiall L)
product provided under the benefit/ reward sl s sl e 331/ sall d8Uad) Jals alal Y 5 50se
by a third party supplier and shall not be Gl A Lay) claill g CallSill 5 ) ) 5l el il
responsible to the Eligible O sl laasiy Al (<) 5 Callsall 5 4 ) o gu )
Cardholder/winner for any losses, sl ) sl an gan 3l / Ja e A8y s 51 L
liabilities, damages, costs and expenses e / adie miia 5l dead (sb Gl Lad ) sl / daiia
(including legal fees, costs and expenses) LSV 538 Cn gar ¢ AR 390 (sl U8 (e A
suffered or incurred by any of Eligible Al
Cardholder/winner under or pursuant to
any benefit/ reward or in respect of any
service or product provided/ proposed to
be provided by a third party supplier under
these Terms and Conditions.
® The Bank shall not be responsible for, and ety Lasd agad (sl a3 Vg e Yspma il o 0 @
makes no representation as to, the quality, < L s AL § Laad/piiefs Fla (gl dasDla s 33 g2
suitability or merchantability of any Sl 5 el ae 3 il (5 S/ Jilusall 038 (e (g A susd
prize/product/service. Any such Vo dall e oS5 38 LeS daadll/iiall/s ilall o3 3 ) sall
issues/complaints must be settled directly — .lel 3l o3 (e sl Ay a0 A 55 s il Jaay
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.
® The Bank shall not be liable for any losses =~ <Ll e 856 jlud 6l e Al gpud) il Jaay Y @

wnibbgll crus auljlo Ul eliy
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during the campaign period will be RATEW G AP
excluded from the Qualifying Spends/ o i) W 5 ¢ 3ally i gl) o <l jlaY) ey Ladiag
transactions. ASa¥l g Lo g il o2 JlaSiul I/ 5 Janed A (Gl
Emirates NBD reserves the right, at its RPTCIEIEN

absolute discretion, to amend and/or

supplement these Terms and Conditions — alSa¥l g il ) Ciliain g alSaY) g o g il oda ik
at any Discretion. bl (2 ey iy clilay dalal) 4yl
These Terms and Conditions are in

addition to the standard Emirates NBD

Card Terms and Conditions.

resulting from the fluctuation of foreign il S ee Jygad oL Apial) Elaall G pa ja
currency exchange whilst converting the (LY aa oAl ) da sl
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Eligible Spends to AED.

All decisions relating to the Promotion 2l 885 g il (m ally dllaiall il ) AN e (5SS
shall be at the sole and absolute discretion — Asiled clidl &l i 8 aaa Sy ¢(3llaall 5 2 diall i)
of the Bank, which decision shall be final ROWEN

and conclusive.

The Bank shall be entitled to rescind and =~ dala 4dde Joan a5 2l yiul 5 elad) 5 Jay) @lill 3y
cancel any Cashback otherwise earned by ¢ s3a a5 5ill (2 jall Ja g g ASaY (i 5 Ja 3all A8l
the Eligible Cardholder in accordance with Jala ol Aaie S 48 Gl @il s b8 Js
these Promotion Terms and Conditions, if sl s Jsene daail 5f 0l & (51 Slgii) 8 Ja 3al) 28U
the Bank has sufficient grounds to believe & L cclidl (ool Clua by (3laty Lo Jlgia) (ol (5 )
that an Eligible Cardholder has violated < sas cliall dada (gl dlas (e alas ol ¢laiy) Aty el
any applicable laws or regulations, has Lo s il 5 alSaY) (e plSal (gf il i dla pall A8
committed any fraud in relation to any bl (o Gl ey el Al
account with the Bank, including the Credit

Card, has defaulted in any payment to the

Bank under the Eligible Card or has

violated any terms of the ENBD General

Terms and Conditions.

The Bank shall not be liable for any @l sl Aadd Al gl oo A g anal) il Jaaty ¥
personal injury; any loss or damage S o) g ¢(Ra i) o A A Lay) ) ) 3 led
(including loss of opportunity), whether Ly 5 cailiia ol pala IS5 ol e e 5l dlae IS
direct, indirect, special or consequential, b Jhae ol 4l il s ol (1) 10 0% Lege U5 6L
arising in any way out of: (a) any technical (<) $(<ll 3 s o (S5 &l ol CailS o) gu) Cilandl)
difficulties or equipment malfunction Oe JA gl 4y 7 pean g Jgeay sl 48 o dddee 4
(whether or not under the Bank’s control); a3 53l dlas ) J s dua i ol (z) s sk
(b) any theft, unauthorized access or third & ol Ladli gl W yaiad clgilad clgr AdUaall 3 Al

party interference; (c) any entry or prize (¥ ol <lul) J (e LDl aay o) gu) hla IS5 Lgan 53
claim that is late, lost, altered, damaged or (2) ekl 3 hu (e 7 JA Guw Y 350 a1 &lld (S5
misdirected (whether or not after their O ndl 138 Can say S Aleay o i ol ) 6l
receipt by the Bank) due to any reason 3 el aladiu) e il () sl ¢y A
beyond the control of the Bank; (d) any tax

liability incurred by a winner under this

Promotion; or (e) use of a prize.



