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Terms and Conditions

Personal Loan STP Top Up Cash Back Campaign 2026 Terms & Conditions

These terms and conditions (“Campaign Terms and Conditions”) govern the Emirates NBD Bank (P.J.S.C)
(“Bank” / “Emirates NBD") Personal Loan STP Top Up Cash Back Campaign 2026 (“Campaign” /
“Promotion”).

The Promotionis subject to: (i) the Bank’s General Terms and Conditions for Consumer Banking Products,
asmay be amended from time to time ("ENBD GTC”) and (ii) these Campaign Terms and Conditions. The
ENBD GTC are available on the Bank’s website
(https://www.emiratesnbd.com/en/terms-and-conditions).

If thereis any conflict between the Campaign Terms and Conditions and the ENBD GTC, the Campaign
Terms & Conditions shall prevail to the extent the same pertains to this Promotion. Terms usedintitle case
and not defined herein shall have the same meaning as given to themin the ENBD GTCs.

1. Campaign Overview

The Personal Loan STP Top-Up Cash Back Campaign rewards eligible Personal Loan customers who
complete aTop-Up through ENBD X. Once the loanis approved and disbursed, customers willreceive a
cashback amount based ontheirnetloanamount.

2. This offerisvaliduntil 31 October 2026.

3. Cash Back Reward: Cash back willbe provided according to the approved loan amount (based on the
netloan amount):

« UptoB50,000-H500
« B50,001toB100,000-H1,000
« AboveH100,000-H1500

Cashbackwillbe credited to the customer’s account within 60 calendar days fromloan disbursement.
4. Eligibility Criteria

Customers qualify automatically if:

o TheyapplyforaPersonal Loan Top-Up only through ENBD Xand completes the journey on the app.
(endtoendloan applicationjourney andloan disbursal through ENBD X app).

o [Ifthecustomerstopsthejourney through the app and continues via any other channel, eligibility is
nullified.

o Theirloanis approvedand successfully disbursed within the campaign period.

o Theyarepartofthe Bank's eligible Personal Loan base.

» Noregistration oradditional actionisrequired.
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. Campaign Mechanics
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Cash backwillbe awarded automatically upon successful approval and disbursement of the STP
Top-Up.

Cashbackis awarded once persuccessful Top-Up application done exclusively through the ENBD X
app during the campaign period.
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3. Loanscancelled before disbursement orreversed after disbursement do not qualify.

4. Ineligible casesinclude: Restructured/rescheduledloans, PEARS (salary reduction programs), balloon
loans, or any loan not meetinginternal eligibility rules.

5. Ifthe customersettles or closes the loan within 60 days, the Bank may reverse the cash back.

Miscellaneous

1. Eligible segmentsinclude Personal Banking, Priority Banking, and Private Banking customers.
2. Emirates NBD staff, Tanfeeth staff, Liv staff, and third-party contractors are not eligible.

3. The Bank may forfeit the cash back or disqualify a customerif there is evidence of misuse or violation
of UAE laws.

4. Cashbackamountsin marketing materials are illustrative. The Bank may modify or withdraw the
Promotion with prior notice, subject to regulations.

5. Terms & Conditions may be amended at the Bank’s discretion.

6. ThePromotionmay runalongside other campaigns unless stated otherwise.laws and CBUAE
regulations, by providing relevant notice on the website or through other appropriate channels.

7. AllBank decisionsregarding eligibility and cash back are final.

8. TheBankisnotliable fordelays, systemissues, unauthorized access, incorrect customer details, tax
liabilities, ormisuse of cash back.

9. UAElaws and Dubai Courts’jurisdiction apply (excluding DIFC Courts).

Emirates NBD Bank (P.J.S.C.)isregulated by the Central Bank of the UAE



) caibgll Lo culiodl ¢liy
Emirates NBD

2026 ple) "os 04Ul yby8Il oy 854 sic §a8Ul 1w U1 dlas pBsig bgys

ole) LAl udall o) 650j dic sl shyiwil’ oo le (‘dlasdl plisig bgds’) plislig g il 030 & ol
(Gibgll (s Sl gl ey’ g "elidl’) .¢.0.0b ibgll (s Gljlol eliy o ("agesll ydsell’ / “dloal’) 2026

oy 36 Jillg wlpo il dudpaall Gladialy déleio! el dolell oo ilg bog il (1)) : b W) (gl udsell 130 eidsy
g il 1691 030 dandl plisig bbg b (2)9 .("Libgl s Sljloyl elid dolell plisillg by idl) 51 C16g (o labres
(https://www.emiratesnbd.com/ar/terms-and-conditions) oyl Jl e Jibgll 1> Wijlodl elid dolell plislg

Do 3guuiud .Libgll L Gljloyl el dolell plss g bog il dlasl plsiy oo gu usled i algi Jb Log
dlosdl 03sy Glely sl andl Jl dlasdl pBoig

bopidl Lo ) Jhedll Gieall gudi Jasiw .Us aic wyell ol o) GUlg .glgies doariwall Olbluanll gl
byl U Gljloyl el duns Bl dolell plss g

dlooJl Lle dole 6405 .1

duloc Jgloss (Wil Juegoll dunsddl yoHg )l clloc uamu.dl uoal auoy 65 ade srall bbuwdl dos Golss
e el gadll slyiwdl elio cdoell Galiw aopng yosbll Jle ddolgoll sp2046 EENBD X duaio juc oyl 65Uj
ol eluo oo

22026 ygisi 31 o oyl Sy .2

elio (8Lo Gl £l cli3g) soioall yosdll @lio) 186g Gae Ul shywl elio 0y18 aiw :gadil slasiuwl 31660 .3
(o)l

B 500 2Ly sbywl B 50,000 b

B 1,000 gLy syl B 100,000 (s 50,001 (o

B1,500 gLy sliw!l B100,000 o yisi

Ul o 2036 4o gy 60 Jub Juoell ulws (o @8l shpwl @lo gyl i

e il yuleo .4
AWl ol o Wlal clloell Joly
Aliw) .Gualll Jsb wlelpp Ul gras plailg b ENBD X Gulni jue (uoauddl gosdll auo) 654 wddny 02601 aice
(.ENBD X @ulnj Jus go gladl JI dyladl g0 diogd Wpo o Igung gosdll alls 0185 Glelpsl gros
ool (551 8Us i e poiwlg Guinill jie gosell 13e o dslaiwll Olelys] plail ge Juoell w@dgi Jb (o
ool diyel
o]l 6416 JUS plad aopng yosdll Lle dadlgall Jle Jgunall
elidl (o dunsul gngus e Jaoad guedoll cloeol <l 63eld (oud Juoaell Joiu Ji
oLl clyol sl gl Juzuud s ol culaly U

dlasdl (b Jed I G .5

b awopng i Wl yopdll auoy 654 wllo L)ﬁdﬂ.olgoJlmL,JLQlJ(LiLw ) Sxaul sl eluo ado o
dlon]l 6io Jus ENBD X Guini juc ULAD._’)CLQJ_LQJpJJa_’)U 0oLy by JAJ 6xolg 6040 SxoUl sl eluo adolw ( .



caibgll Lo culiodl ¢liy
Emirates NBD

dlondl 038 Lo Jgdal dlogo leioss wWpo xes jlel] ai LUl of oo Jub alel] o5 Ul uog sl pies (o)
;Lo dlegoll e bl Jouis

(il Awess aolp) PEARS (ous paii SUI ubgsllg lailgas sledll yog el /ailius sledll yog bl
sl dde Ul Ing i ogiuwy U gos6 sl ol \gddWi yogsg

(620Ul 3wl o elol] el Gouud g 60 JUs asuleél g gosall gy Juooll olb 1]

doaio plﬁoi

o pnodl Sloaddlg duniuill dopnall Gloaddl Olelad goud Juogaall ciloeoll dedoll 2l Jouil
Aol dwd unodl loaddlg 6ol

byl 138 guo) Bl uasleiallg ) ¢liyg "geli” Labhgog . ibogll (o Gljlodl el Lalbgo go J5 Jaly o
il sl gl aolhziwl 6clwl gl Jb Lo Juodoll clloell slesiwl gi a8l sl glo 65sbao cliul) G2y
6ol dwyell wljlodl dgs o lay Jgoeoll 2ilgll gf (uilgél

vl Juaei el jgaw heo doudgi golel (o dudguudl slgall 6 6jg53all ¢xall sl @luo
&y Jgaeoll pilgll /guilgal laog . Guuo jledbl 20 anuw gl (2y944l

.ol opabl laog pliolllg g il Juaei sl G2y

3 WS e gadd o) b §u51 Wilos o GoljUL (gl ydsell 3o 3aij 36

duiled ggsiw @6l sliwllg dle il déleioll Clidl Uljlé eras

sl elaell GUly ge gl .y pluowo e Jguog gl pUAUI o d_SLwL,o ol _JJ.’)U ol gc Ugdguuo Ll ggsdy o
.Sl iUl @l pladiwl selw] i e gf .y pAdl SloljJUul gi doyuauadl

Lo p3la) LA olois Ul Jousd agsad aliwg 6aaiodl dwpell Gljloyl &gy Lo detiall Juilgdll Guniw
(odlell Jlall Lo J850) desll pslbuadl cliiwl)

> < U o

Sj5r0Ul 6aniall dupell Gljlol Wpno dloy (.g.0.0b) ibgll (s aljloyl el giidy





