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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD
Bank P.J.S.C. (“Bank” and “Emirates NBD”)
Credit Card spends promotion.

The Promotion (as defined below) is subject to
the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs ) (“ENBD
CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts
and Banking Services (“ENBD General Terms
and Conditions”) and these Promotion Terms
and Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

Promotion Period:
Till 315t Oct 2025

Eligible Card:
All Eligible Emirates NBD Cardissued in UAE

including supplementary cards (each an
“Eligible Card”).

Qualifying Customer:

This promotionis open only to Emirates NBD
Cardholders (“Cardholders/ Cardholder”)

The eligible Cardholders will receive specific
communication fromthe Bank through
Emailer, SMS, online popup, mobile popup
with respect to the specific promotion period.
Enrollment rights are reserved and solely
determined by the bank.

Promotion Details:
30% discount on tickets at below attractions

1. The GreenPlanet
2. Wild Wadi Waterpark
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3. Inside Burj Al Arab
4. DubaiParks and Resort

Terms & Conditions — Cardholder Discount
Eligibility

Eligibility

The discountis applicable exclusively to
customers who present an active and valid credit
and debit card of Emirates NBD.

Full face value general ticket of admission to an
Attraction purchased directly from the authorized
ticket sales office at the entry pointtoan
Attraction.

Verification Process

e Photographicidentification which sufficiently
confirms the Eligible Person's fullname The
following forms are currently accepted by the
Entity:

o EmiratesID, driving license; or passport.

e AnEligible Person shall be entitled to
purchase a maximum of five (5) Eligible
Tickets perday (including the Eligible
Person), across all Attractions.

o TheEligible Person must be presentinthe
day of visit and always accompany
his/her guests.

e The Offerisnotvalidin conjunction with any
other promotions and discounts.

o Paymentforthe Eligible Tickets shall be
made using the Type Cards listed in
Schedule 2.

e Benefitsare notapplicable during public
holidays, special events or blackout dates as
may be notified or advertised by the Company
fromtime to time.

Company’s Promotion of the Offer

e The Entity authorizes and appoints the
Company to promote the Offerto the
Eligible Persons only, directly and the
Company accepts such appointment,
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on the terms of this Agreement. The
Company shall notify all Eligible Persons
of the Offer available under

the Corporate Offer Program and shall
actively promote the Offer to Eligible
Persons during the Term, along with any
additional benefits that may be offered
from time to time.

¢ The Company acknowledges andagrees
that this appointment right is strictly
limited, and it shallnot promote such
Offerto non-Eligible Persons.

e TheEntityreservesallright against the
Company forall breaches of this Clause
3, bothintentional and unintentional, and
may prosecute the Company and/or
terminate this Agreement with
immediate effect.

e Therights granted by this Agreement are
non-exclusive. The Entity and its
Affiliates are entitled to avail similar
offers directly to the Public orto any third
party inits absolute discretion, by any
means and through any channel, and to
appoint any other third party to promote,
selland distribute the Tickets and the
Company shall raise no objection
thereto.

e The Entity shall, in the performance of its
obligations under this Agreement, comply with
all Applicable Law and:

o shallatalltimesactingood faith and keep the
Entity informed regularly of, and promptly
respond to any requests from the Entity
relating to, Ticket sales, trends, marketing
activities and any otherrelevantissue orfact
which may affect the promotion and /or sale of
Tickets, the Entity orthe Company’s
relationship with the Entity;

o shallalways ensure that all times during the
Termthatit holds (andits personnel hold) all
licences, consents and authorisations
necessary or desirable to enable it to comply
with its obligations under this Agreement and
shall not do nor shall omit to do anything which
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might invalidate, breach or otherwise impair the
effect of suchlicences, consents and
authorisations;

shall obey all lawful instructions given to it by
the Entity inrelation to this Agreement and
relevant to the promotion and sale of Tickets;
and

acknowledges that certain shows, attractions,
presentations, boutiques, restaurants, and
associated facilities may be closed, modified,
delayed or suspended without prior
notification from the Entity in which case the
Company shallhave noright orremedy against
the Entity orits Affiliates because of any
closure, modification, delay or suspension. The
Entity willendeavor to provide regularupdates
onthe availability of all rides and attractions
within the Attractions.

When extending the Offer to the Eligible
Persons, the Company shall:

o Useitsreasonable endeavorsto
promote Tickets and the Attractions on
the website of the Company, in
accordance with this Agreement.

o Ensurethatithas sufficient personnelto
effectively performits obligations under
this Agreement.

o Promotethe Offerinatransparentand
fairmannerandin compliance with
Applicable Laws and good industry
practicerelating to the sale of goods to
consumers; and

o Ensurethat the Offeris extendedto
Eligible Persons only.

The Company shall not without the prior written
consent of the Entity:

o offerorexploitTicketsinanywayin
connectionwith the solicitation of
contributions or donations;

o inrelationto this Agreement, (i)
advertises or carries any reference to
gambling or sexual, salacious, racist
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and/or non-Islamic values, (ii) is
offensive to public morals and
sentiments or may create controversial
issues, or (i) is not morally and legally
acceptable. Where material is
considered by the Entity to contravene
this clause 3.3(f), the Company must
immediately remove, or procure the
removal of, such material from display
and distribution;

o useanykeywordsrelatingto or
associated with the Attractions onany
online search engine including but not
limited to Google for the purposes of
advertising or otherwise.

Breach of this Clause shall be considered a
material breach of the Agreement.

Offer Redemption

In order to avail the Offer, the Eligible
Person must pay the Tickets with one of
the listed Card Types through any
authorised ticket sales office atanentry
point to therelevant Attraction orany
authorized websites or platforms. The
Offerwillnot be available through any
other sales channel otherthan the
channels specifiedin this Agreement,
offered directly by the Entity.

No Offerwill be provided in the event
that the payment is not made with an
eligible Card Types, and/or the identity
and eligibility of the Eligible Person
cannot be verified by the sales team at
the Attraction foranyreason. Insuch
circumstances:

*» where the Offeris sought at the
entry to the Attraction, a full value
"onthe day" admissionrate
applicable to therelevant
Attraction will be charged;

» wherethe Offerhasbeen
received online, a full value "on the
day" admission rate applicable to
the relevant Attraction will be
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charged, and the online ticket will

be non-refundable.
Re-entry to the same Attraction on the same
day requires a hand stamp.
Offeris subject to the Limitations on Offer
setoutinthe Particulars. Eligible Persons
must accompany all permitted guests to
qualify for the Offer.
The Entity and/or the management of the
relevant Attraction may, fromtime to time,
offer pricing or promotional offers for specific
Attractions online, via telephone or through
third party channels. Unless stated otherwise,
the Offeris not available in conjunction with
any promotional offer, voucher oradvance
booking or with any other offer, discount or
retail/restaurantincentive.

Eligible Persons

O

The Company shall ensure that the Offeris only

extended to, and availed by, Eligible Persons.
The Company shall ensure that all Eligible
Persons are aware of these Terms and
Conditions. Arequest for, orreceipt of
the Offerindicates acceptance by the
Eligible Person of these Terms and
Conditions. The Company shall be liable
to the Entity forany breach by Eligible
Persons of these Terms and Conditions
or any use of the Offer by non-eligible
persons.

Admission to Attractions

O

Admissionis subject to the regulations,
terms and conditions and operating
calendars applicable at eachindividual
Attraction, copies of which are displayed at
each Attraction and available uponrequest.
The Entity and the management of the
Attractionsreservestheright tovary the
opening and closing dates of the Attractions
andto close, remove or cancel all orany part
of therides, events or facilities within the
Attractions forany reason (including, but not
limited to, technical, health and safety and/or
operationalreasons ordue to special events

e\SA:}”J Ja g )
Terms & Conditions

S uoyell puasi go AW as il Gle (uei 3.1
Jn66 aelid (o aoladiwlg Juedoll ool

uo LIl eras g go 28WI asuildl Jle (uel 3.2
b jiieyg oo lllg bg il oday dilys Gle gulogoll
oSl Jub o adolgoll dylios ausli gf yosell
a5l Jgsig oo lllg bbg il 0de e Jogoll
byl odal Wladl si ge gusl plol dJgguuo
pladiwl sl gl gdegoll yolubll Jub (o pBollg
O30 e gLl Jub go yosel

doludl Ulengll JI Jgaall 4

bopidlg ailgl dnluul dasgll JI JgsJl giddy 4.1
ao5g U5 s ddnoll el auclgallg plis g
6029 5 (6 e dui pdse pijg 635 e ddluw

bl e ¢S bl eo dusluw

0062 dwluudl Ulasgll o5blg guAl bainy 4.2
Ulongll Gulél gl pliiol auclgo juei (o
leli groo clell gi dljl i Gulel gi duo b
pud sl gl @olpall gl Slleall gl gsyl
(0w S doludl slasgll Jsb edo
U JUadl Juaw e el 6 o) wluw i
dound déleiall gi dyiall Uluw il guoadl
doll clys gi duudduill gi/g dotudlg
e 26ig (Aol Gluwlall gi Glledll
g0 Wl dwgguuo Juegoll yoluull Gile
ol dasg J5 pliol Glelwg auclgo
&)l Jub oo gl illes gi laylelig
131 yaygel sl 205 ai G gl ST winilg
e gl dolio e o luw dasg Sl Lol
.uoyell liljl gi loio cj> gl lado sl Gue]

Jouty Lo oo lg bog il ode 6 aogs U 4.3
Aol wlasgll JI Jogo uniud sl Jgoo
oo~y aueal aoluudl dasgll o)1s] hainig
unsu st dlljl gi/g yasuis gl Jgds b o
Gl go cuw s dobud! Ulengll o
Juw e - el (o Loy . glinodl lopaai taog
do bl Glasgll ¢gly pandl U Juodl
il gi dloll dulesw isls

WL lau Jgoeoll ailgllg xelgall gosudul



[

cnibgll Ly culjloll Ly
Emirates NBD

or private functions). Itis the responsibility of
Eligible Persons to confirm the opening dates
and hours of each Attractions and therides,
events or facilities then operating within the
Attractions prior to their visit. For the
avoidance of doubt, no compensation be
payable if any of the Attractions become
unavailable orif any or part of any of the
Attractions are closed orremoved from the
Offer.

Nothingin these terms and conditions
guarantees any Eligible Person entry to the
Attractions. The management of the relevant
Attractions reserves theright torefuse
admission and/orremove any person from the
Attractions forany reasoninits absolute
discretion, including but not limited to the
Attractions reaching full capacity, ora person
breaching the rules andregulations currently in
force at the Attractions, behavingin an anti-
social manner or otherwise interfering with the
enjoyment of the Attractions by any other
person. Any entitlement to Offer does not
guarantee immediate entry to any Attraction
during peak times or entitle the holderto any
benefits otherthan the Offerinaccordance
with these terms and conditions.

Admission Price Discounts

Any discount on the price of Eligible Tickets
offered as an Offerwill be applied to the full
face value price of Eligible Tickets as
advertised at the time of purchase. The Entity
and the management of the Attraction are
entitled, in their absolute discretion, to change
the price payable for Eligible Tickets at any
time and for any reason.
All applicable Taxes (VAT, DM Fees, DTCM
fees etc)to be paid by the Eligible Person at
the time of purchase of the tickets.
Without prejudice to the Limitations on Offer,
the Offeris only valid for admission during
regular operating hours of the relevant
Attraction and does not apply to any charges
forentryinto:

o anyconcertstaking place atthe
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Attractions;

e anythemed, ticketed and/or special
events taking place at the Attractions
that require an additional/separate
ticket to be purchased.

e Refundpolicies forEligible Tickets are
subject to the then current terms and
conditions of the relevant Attraction.

Additional Notes

The discountis non-transferable and valid
only forthe cardholder.

Offers may not be combined with any other
promotions, discounts, orloyalty programs
unless otherwise stated.

We reserve the right to modify or withdraw
this offer at any time without prior notice.

General Terms:

The following are expressly excluded from
qualification as Eligible Spendsinrespect of
an Eligible Card and the corresponding
Eligible Cardholderand, accordingly, do not
apply to this Promotion: (i) Dial-A-Cheque,
(i) Loan on Card or any cash advancesin any
currency; (i) domestic and international
cash withdrawals; (iv) refunds by retailers or
otherwise; and (v) any fees or charges
payable to the Bank; and (vi) any
cancellation, reversal, refunds or disputed
purchases during the campaign period of an
Eligible Spend.

The Bank reserves the right to change or
cancel any or all of these Promotion
Terms and Conditions without prior
noticeinits sole and absolute discretion.

All decisions of the Bank relating to the
Promotion, each of which is at the sole
and absolute discretionof the Bank, shall
be final and conclusive.
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If the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
laws orregulations applicablein the UAE, the
Bank shall be entitled to rescind and cancel
any Cashback otherwise earned by the
Eligible Cardholder in accordance with
these Promotion Terms and Conditions.

No Eligible Cardholder may earn more than
prize during the Promotion Period.

This Promotion is not valid in conjunction
with any other promotion, campaign or offer
of Emirates NBD.

All Eligible Cards and corresponding Eligible
Spends must be valid, active, not in default
and in full compliance of the terms and
conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and
conditions (“Terms and Conditions”):

The Bank reserves the right, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to you in accordance
with applicable laws/regulations.

These Terms and Conditions are in
addition to the standard Emirates NBD
Card Terms and Conditions.

The Bank shall not be liable for and shall not
entertain claims related to any benefit/
reward or in respect of any service or
product provided under the benefit/reward
by a third party supplier and shall not be
responsible to the Eligible
Cardholder/winner for any losses, liabilities,
damages, costs and expenses (including
legal fees, costs and expenses) suffered or
incurred by any of Eligible
Cardholder/winner under or pursuant to any
benefit/ reward or in respect of any service
or product provided/ proposed to be
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provided by a third party supplier under
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.

The Bank shall not be liable for any losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisions relating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
cancel any Cashback otherwise earned by
the Eligible Cardholder in accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
applicable laws or regulations, has
committed any fraud in relation to any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank under the Eligible Card or has violated
any terms of the Emirates NBD General
Terms and Conditions.

The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect,
special or consequential, arising in any way
out of: (a) any technical difficulties or
equipment malfunction (whether or not
under the Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any entry or prize claim that
islate,lost, altered, damaged ormisdirected
(whether or not after their receipt by the
Bank) due to any reason beyond the control
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of the Bank; (d) any tax liability incurred by a
winner under this Promotion; or (e) use of a
prize.

e These Promotion Terms and Conditions and
any dispute arising from them, including in
relation to interpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedingsin any
other jurisdiction (inside or outside the UAE)
if it deems appropriate in accordance with
the Emirates NBD General Terms and
Conditions.

e No Eligible Cardholder shall be eligible for
more than one prize during the Promotion
Period.

e This Promotion is not valid in conjunction
with any other promotion, campaign or offer
of Emirates NBD.

Definitions:
AED means the United Arab Emirates dirham.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offer to participate in the Promotion has been
communicated by Emirates NBD.

All standard T&Cs apply.
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