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Emirates NBD Bank PJSC Promotion Terms
and Conditions for “0% Installment
Payment Plan in Dubai Mall & Dubai Hills
Mall”

These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank (P.J.S.C.) (“Bank” and “Emirates
NBD”) for Campaign Name.

The Promotion (as defined below) is subject
to General Terms and Conditions for
Consumer Banking Products/Business
Banking Products (as applicable) available at
https://www.emiratesnbd.com/en/terms-
and-conditions (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
ENBD General Terms and Conditions, these
Promotion Terms and Conditions shall
prevail.
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Dynamic: Promotion/ Promotion
Period/Mechanics/Eligibility Criterion

Eligible purchases do NOT include
fees orinterest charges, cash
advances, purchases of traveller’s
checks, person-to-person payments,
the purchase orreloading of prepaid
cards, and purchases of othercash
equivalents.

Purchasereversals, refunds and
transactions disputed by the

customer are excluded from this offer.

Offerexcludes transactions that are
made before or afterthe promotion
validity dates.

Offeris non-transferable.

Campaign period - 1st June to 31st
August 2025.

0% Installment offer applicable on
minimum AED 1,000 spend made at
Dubai Mall or Dubai Hill Mall.

0% Installment processing fee AED 49
will apply.

Customer can convert the installment
into 3 or 6 months.

Customer must make a transaction
simply log onto Online or Mobile
Banking to convert your purchase to
0% Installment Plan.
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Static General Terms

The above promotion/ campaign shall be

subject to the following terms and

conditions (“Terms and Conditions”):

® The Bankreservestheright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouin
accordance with applicable
laws/regulations.

® TheBankshallnotbe liable forand shall
not entertain claims related to any
benefit/reward orinrespect of any
service or product provided underthe
benefit/ reward by a third party supplier
and shallnot be responsible to the
Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to
any benefit/reward orinrespect of any
service orproduct provided/ proposed
to be provided by a third party supplier
under these Terms and Conditions.

® TheBankshallnotberesponsible for,and
makes no representationasto, the
quality, suitability or merchantability of
any prize/product/service. Any such
issues/complaints must be settled
directly with the producer and/or supplier
of such prize/product/service, as the
case may be. The Bank takes no
responsibility forresolving any such
disputes.
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® The Bankshallnotbeliable foranylosses

resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisionsrelating to the Promotion
shallbe at the sole and absolute
discretion of the Bank, which decision
shall be final and conclusive.

The Bank shall be entitled to rescind and
cancel any Cashback otherwise earned
by the Eligible Cardholderinaccordance
with these Promotion Terms and
Conditions, if the Bank has sufficient
grounds to believe that an Eligible
Cardholderhasviolated any applicable
laws orregulations, has committed any
fraudinrelationto any account with the
Bank, including the Credit Card, has
defaultedin any payment to the Bank
under the Eligible Card or has violated any
terms of the ENBD General Terms and
Conditions.

The Bank shall not be liable forany
personalinjury; any loss ordamage
(including loss of opportunity), whether
direct, indirect, special or consequential,
arisingin any way out of: (a) any technical
difficulties or equipment malfunction
(whether or notunderthe Bank’s control);
(b) any theft, unauthorized access or third
party interference; (c) any entry or prize
claimthatislate, lost, altered, damaged
or misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any
tax liability incurred by a winner under this
Promotion; or (e) use of a prize.
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® ThesePromotionTerms and Conditions

and any dispute arising from them,
includinginrelation to interpretation or
execution, shall be governed by the laws
of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of the
courts of the Applicable Emirate (as
definedinthe ENBD General Terms and
Conditions). Provided that, the Bank may
bring proceedingsin any other
jurisdiction (inside or outside the UAE) if it
deems appropriate inaccordance with
the ENBD General Terms and Conditions
No Eligible Cardholder shall be eligible for
more than <<# of Prizes orreward
amount>> during the Promotion Period.

This Promotionis notvalidin conjunction
with any other promotion, campaign or
offer of Emirates NBD.
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