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These terms and conditions (“Promotion Terms and
Conditions”) govern the Emirates NBD Bank P.J.S.C.
(“Bank” and “Emirates NBD”) Credit Card spends
promotion.

The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at

https://www.emiratesnbd.com/tncs ) (“ENBD CC
Conditions”) and the Emirates NBD General Terms
and Conditions for Accounts and Banking Services
(“ENBD General Terms and Conditions”) and these
Promotion Terms and Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD General
Terms and Conditions, these Promotion Terms and
Conditions shall prevail.

Promotion Period: Offervalid until 31 January 2027.

Eligible Card

Aprimary credit cardissued by Emirates NBD (each
an “Eligible Card”).

Qualifying Customer:

« Thispromotionis openonly to pre-selected
Emirates NBD credit cardholders (“Cardholders/
Cardholder”)

« Theeligible Cardholders willreceive
communication from the Bank by email, SMS,
online pop-up or mobile pop-up withrespect to
the specific promotion period. Enrolment rights
arereserved and solely determined by the Bank.
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https://www.emiratesnbd.com/-/media/enbd/files/others/fees-and-charges/accounts/generaltermsandconditions.pdf
https://www.emiratesnbd.com/ar/-/media/enbd/files/others/fees-and-charges/accounts/generaltermsandconditions_arabic.pdf
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Qualifying criteria and reward details:

0% Instalment
tenure

Travel and hotel
payments

One-time
processing fee

per transaction
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49 Li 6 .
AED 1,000 & 6 months AED 49 fa)> Jm“ Jislg 29> 1,000
above 12 months AED 49 ooy 49 IJoui 12
AED 5,000 & 3% of the aosd Jo %3 = %
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Applicable Merchant Category Codes (MCCs): oyl dule Gbotl yLUI LS
Merchant Category Code Description wungll JLUI Sl jooy
3000, 3001,3002,3005, 3006, .3007 .3006 .3005 .3002 .3001.3000
3007,3008, 3009, 3010, 3011, .3013.3012 .3011.3010 .3009 .3008
3012,3013, 3014, 3015, 3016, 3017, .3020.3018 .3017 .3016 .3015 .3014
3018, 3020, 3021, 3022, 3024, 3028 .3026 .3025 .3024 .3022 .3021
3025, 3026, 3028, 3029, 3030, 3035 3034 .3032.3031.3030 .3029
3031,3032, 3034, 3035, 3037, 3043 .3042 3040 .3039 .3038 .3037
3038, 3039, 3040, 3042, 3043, 30513050 .3049 .3048 .3047 .3044
3044, 3047, 3048, 3049, 3050, 3066 .3061.3059 .3057 .3054 .3052
3051, 3052, 3054, 3057, 3059, 3076 .3075 .3072 .3070 .3069 .3068
3061, 3066, 3068, 3069, 3070, 3084 .3082 .3081.3079 .3078 .3077
3072,3075,3076,3077, 3078, o _ | .3098.3097 3096 .3090 .3089 .3088
3079 3081, 3082 3084, 3088, |Airline Ul g | 3179 3127 3112 13102 .3102 .3100 .3099
3089, 3090, 3096, 3097, 3098, 3175 .3174 .3161 3146 .3144 3136 .3132
3099, 3100, 3102, 3102, 3112, 3127, 13206 .3196 .3191 3187 .3183 .3182 .3180
3129, 3132, 3136, 3144, 3146, 3161, 3240 3236 3234 3228 3219 3211
3174,3175, 3180, 3182, 3183, 3187, 3260 .3256 .3248 .3247 .3246 .3245
3191, 3196, 3206, 3211, 3219, 3228, .3294 3292 .3287 .3267 .3266 .3261
3234,3236,3240,3245,3246, .3301.3300 .3299 .3298 .3297 .3295
3247,3248,3256,3260,3261, 3308.3304 .3303 .3302
3266,3267,3287,3292,3294,
3295,3297,3298, 3299, 3300,
3301, 3302,3303,3304,3308
3168 Hainan airlines e bghs 3168
gl
4511 Air carriers, Jol ol 4511
airlines -not bgihsg sl
elsewhere He ol
classified Joud daunoll
SO0 dio
4582 Airports, airport | /Log JljUooll 4582
terminals, flying | (22Uog Uljlnoll
fields Jlpdadl
4131 Buslines Golall bghs 4131
412 Passenger sl bghhs 4112
railways JoU dunuandl
Bl
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3501, 3502,3503, 3504, 3505,
3506, 3508, 3509, 3510, 3511,
3512,3513, 3514, 3515, 3516, 3518,
3519,3520, 3521,3523, 3524,
3526,3527,3528,3529,3530,
3527,3530, 3531,3532,3533,
3535,3537,3538, 3541, 3542,
3543,3548, 3551, 3552, 3553,
3554,3555, 3558, 3559, 3561,
3562,3572,3573,3576,3577,
3578,3579,3581, 3583, 3584,
3587,3589, 3590, 3591, 3592,
3595, 3596, 3598, 3599, 3602,
3604,3608, 3608, 3609, 3612,
3613,3615, 3616, 3618, 3619, 3621,
3623,3625,3628,3630, 3631,
3633,3634,3635,3636,3637,
3638,3640, 3641,3642,3643,
3644,3648,3649,3650, 3651,
3652,3654,3655,3657,3658,
3659,3661,3662,3663,3665,
3667,3668,3670,3672,3676,
3681, 3685, 3687, 3690, 3692,
3693,3695,3697,3700, 3703,
3707,3709,3710, 3715, 3716, 3719,
3720,3721,3722,3728, 3730,
3731,3735,3736,3737,3738,
3740, 3741, 3742, 3745,3747,3750,
3751,3756,3757,3763,3765, 3769,
3770,3771,3773,3774,3777,3778,
3779,3780,3782,3783,3784,
3790, 3791,3792,3793,3795,
3796,3807,3808, 3811, 3812, 3813,
3815, 3816, 3818, 3819, 3821, 3824,
3825,3826,3828, 3829, 3830,
3831,3832,3833,3834, 3835,
3837,3838,3839

Hotels and
Motels

Galall
Jiwgallg

.3506 .3505 .3504 .3503 .3502 .3501
.3513.3512.3511.3510 .3509 .3508
.3520.3519 .3518 .3516 .3515 .3514
.3528 .3527 .3526 .3524 .3523 .3521
.3532.3531.3530.3527 .3530 .3529
.3542 .3541.3538 .3537 .3535 .3533
.3554 .3553 .3552 .3551.3548 .3543
3572 .3562 .3561.3559 .3558 .3555
.3581.3579 .3578 .3577 .3576 .3573
.3591.3590 .3589 .3587 .3584 .3583

3602 .3599 .3598 .3596 .3595 .3592
.3613.3612 .3609 .3608 .3608 .3604
3623 .3621.3619 .3618 .3616 .3615
3634 .3633 .3631.3630 .3628 .3625
.3641.3640 .3638 .3637 .3636 .3635

3650 .3649 .3648 .3644 .3643 .3642
.3658 .3657 .3655 .3654 .3652 .3651
3667 .3665 .3663 .3662 .3661.3659
.3685 .3681.3676 .3672 .3670 .3668
.3697.3695 .3693 .3692 .3690 .3687

.3716 .3715 .3710 .3709 .3707 .3703 .3700

.3731.3730 .3728 3722 .3721.3720 .3719

3742 .3741 .3740 3738 .3737 .3736 .3735
3763 .3757 .3756 .3751.3750 .3747 .3745

3777 3774 3773 .3771 .3770 .3769 .3765
.3784 .3783 .3782 .3780 .3779 .3778
.3796 .3795 .3793 .3792 .3791 .3790
.3815.3813 .3812 .3811.3808 .3807
3825 .3824 .3821.3819 .3818 .3816

.3832.3831.3830.3829 .3828 .3826
3839 .3838 .3837.3835 .3834 .3833

How to Book:

Kindy note the options below:

- ENBDX:Loginto ENBD X, selectyourrecent

travel and hotel transaction and choose the

optionto convertitto 0% Instalment Payment

Plan.

« Callcentre: Alternatively, you can call our
callcentreon 600 54 0000 if your eligible

transaction doesn’t appearin ENBD X for 0% IPP

conversion.
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Other campaign qualifying criteria:

« Thefollowing are expressly excluded from
qualifying as Eligible bookings inrespect of an
Eligible Card and the corresponding Eligible
Cardholder and, accordingly, do not apply to
this Promotion: (i) any bookings cancelled on
or before fulfilment. (ii) any cash advancesin
any currency; (iii) domestic and international
cash withdrawals; (iv) refunds by retailers or
otherwise; and (v) any fees or charges payable
to the Bank; and (vi) any cancellation, reversal,
refunds or disputed purchases during the
campaign period of an Eligible Spend.

. If the Bank has sufficient grounds to believe that
an Eligible Cardholder has violated any laws or
regulations applicable in the UAE, the Bank shall
be entitled torescind and cancel any benefit
otherwise earned by the Eligible Cardholderin
accordance with these Promotion Terms and
Conditions.

« ThisPromotionis notvalidin conjunction with
any other promotion, campaign or offer of
Emirates NBD.

- AllEligible Cards and corresponding Eligible
Bookings must be valid, active, not in default
andinfull compliance of the terms and
conditions applicable to them.

General Terms:

The above promotion/ campaign shall be subject
to the following terms and conditions (“Terms and
Conditions”):

. TheBankreservestheright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to youin accordance with
applicable laws/regulations.
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The Bank shall not be liable for and shall ddleiall SWlowdl Juds WJg _I=Jg§_uu> Sl ggdu (J e

not entertain claims related to any benefit/
reward orinrespect of any service or product
provided under the benefit/ reward by a third
party supplier and shallnot be responsible to
the Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/ reward orinrespect of any service or
product provided/ proposed to be provided
by a third party supplierunder these Terms and
Conditions.

The Bank shallnot be responsible for, and makes
no representation as to, the quality, suitability or
merchantability of any prize/product/service.
Any suchissues/complaints must be settled
directly with the producerand/or supplier of
such prize/product/service, as the case may be.
The Bank takes no responsibility forresolving
any such disputes.

The Bank shall not be liable for any losses
resulting from the fluctuation of foreign currency
exchange while converting the Eligible Spends
to AED.

All decisions relating to the Promotion shall be
at the sole and absolute discretion of the Bank,
which decision shall be final and conclusive.

The Bank shall be entitled to rescind and cancel
any Cashback otherwise earned by the Eligible
Cardholderinaccordance with these Promotion
Terms and Conditions, if the Bank has sufficient
grounds to believe that an Eligible Cardholder
has violated any applicable laws orregulations,
has committed any fraudinrelation to any
account with the Bank, including the Credit
Card, has defaulted in any payment to the Bank
under the Eligible Card or has violated any
terms of the Emirates NBD General Terms and
Conditions.
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The Bank shallnot be liable for any personal
injury; any loss ordamage (including loss of
opportunity), whether direct, indirect, special or
consequential, arising in any way out of: (a) any
technical difficulties orequipment malfunction
(whether ornot underthe Bank’s control); (b)
any theft, unauthorised access or third party
interference; (c) any entry or prize claim that

is late, lost, altered, damaged or misdirected
(whether ornot after theirreceipt by the Bank)
due to any reason beyond the control of the
Bank; (d) any tax liability incurred by a winner
under this Promotion; or (e) use of a prize.

These Promotion Terms and Conditions and any
dispute arising from them, including inrelation to
interpretation or execution, shall be governed by
the laws of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of the courts
of the Applicable Emirate (as defined inthe
Emirates NBD General Terms and Conditions).
Provided that, the Bank may bring proceedings
in any otherjurisdiction (inside or outside the
UAE) if it deems appropriate inaccordance

with the Emirates NBD General Terms and
Conditions.

Definitions

AED means the United Arab Emirates dirham.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate in the Promotion has been
communicatedissued by Emirates NBD.

Instalment Payment Plan or IPP: means a facility
granted by the Bank to the Eligible Cardholder
to convert retail purchases within the approved
credit limit toinstalment plans on the Eligible
Cardinaccordance with the Emirates NBD
Instalment Plan Terms & Conditions.
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