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Terms and Conditions:

Valet Parking

Your Emirates NBD Visa Infinite Business Debit Card offers complimentary valet parking service across
the UAE, including Dubai Mall, Dubai Design District, Mall of the Emirates and Dubai International Airports
and select locationsin Abu Dhabiand Al Ain. You can use this benefit up to 3 times every month for
standard and VIP valet parking. From the 4th use in the same month, your card will be charged based on
the location, service and date of use.

Here is how it works at Mall of the Emirates and Dubai Design District:

o The offerisvalid only with an Emirates NBD Visa Infinite Business Debit Card, issued to Business Banking
customers.

e Thevalet parking serviceis applicable for standard and VIP valet parking service.
e The offerisvalid until 31 December 2026.

e Valet parking spaces are available on afirst-come, first-served basis and may not be available during
busy periods.

e Vehicles are accepted by Valtrans Transportation Systems and Services LLC (the valet company) for
parking only.

e Ifyouexceed 3 complimentary parking servicesina month, your Visa Infinite Business Debit Card will be
charged as perthe applicable VIP or standard valet parking rates.

e During the holy month of Ramadan, the schedule will be changedinline with the reduced service
timings as declared by the respective government(s).

o Valtrans Transportation Systems and Services LLC will validate the Visa Infinite Business Debit Card by
checkingit physically and using it on a payment terminal to charge arefundable amount of AED 1, which
will be credited back to the accountimmediately after.

 Valtrans Transportation Systems and Services LLC will assume no liability for fire, theft ordamage. Inno
event will Valtrans Transportation Systems and Services LLC assume liability for damage orinjury to the
vehicle, sustained through faulty brakes or other equipment failure.

o All claims foradjustments by the cardholder must be presented before a vehicle leaves the facility.
Emirates NBD/Valtrans Transportation Systems and Services LLC is not responsible for articles left
invehicles, including but not limited to mobile phones, laptop computers, CDs, cassette tapes and
jewellery. In addition, we shall not be responsible for any damages or misuse to the vehicle afterleaving
Valtrans Transportation Systems and Services LLC parking management’s custody.

Valet parking charges in Dubai:

e Mall of the Emirates . AED 195 perday, peruse
e Dubailnternational Airport Terminal . AED 195 (first hour only)

e DubaiDesignDistrict . AED 195 (152 hours only)
e Mirdif City Centre : AED 195 perday, peruse

Valet parking charges in Abu Dhabi and Al Ain:
This offeris valid until 31 December 2026.

e YasMall : AED 65 perday, peruse
e MarinaMall : AED 55 perday, peruse
e DalmaMall : AED 65 perday, peruse

e AllJimiMall Al Ain : AED 75 perday, peruse
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Here is how it works at Dubai Mall:
o This offeris valid only with an Emirates NBD Visa Infinite Business Debit Card, issued exclusively to
Business Banking customers.

e Thevalet parking serviceis provided by The Valet LLC. Standard and VIP parking are available at the
following locations:

« Fashion Avenue Boulevard
 Fashion Parking Level 3
« Zabeel
 Fashion Parking Level 6
e This offeris valid until 28 February 2027.
e Vehicles accepted by The Valet LLC are forvalet parking only.

» Valet parking spaces are available on a first-come, first-served basis and may not be available during
busy periods.

e If youexceed 3 complimentary parking servicesinamonth, your card will be charged foreach
additional use, as per the table below:

Valet parking charges at Dubai Mall

Location Included discount VIP parking rate (AED)
Weekdays Fashion Avenue Boulevard 5% 333
(Monday to Thursday) | Fashion Parking Level 3 5% 238
Weekends Fashion Avenue Boulevard 5% 333
(Friday to Sunday) Fashion Parking Level 3 5% 238
) ) Fashion Avenue Boulevard 5% 475
Public holidays : :
Fashion Parking Level 3 5% 333
Valet parking charges at Zabeel and Fashion Parking Level 6
Location VIP parking rate (AED)
Monday to Sunday 75
) - Zabeel
Public holidays 100
Monday to Sunday , , 150
X - Fashion Parking Level 6
Public holidays 250

o Valet parkingrates at The Dubai Mall and Zabeel may be revised as per business demand and the
company will be notified of the change, inwriting, 1 month in advance.

e During the holy month of Ramadan, the schedule will be changedinline with the reduced service
timings as declared by the respective government(s).

o The Valet LLC will validate your Visa Infinite Business Debit Card by checking it physically to confirmit’s
active at the time of using the service.

e The Valet LLC willassume no liability for fire, theft ordamage orinjury sustained through faulty brakes or
other equipment failure.

o Allclaims for adjustments by the cardholders must be presented before a vehicle leaves the facility.
Emirates NBD/The Valet LLC is not responsible for articles leftin vehicles, including but not limited
to mobile phones, laptop computers, CDs, cassette tapes and jewellery. In addition, we shall not
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be responsible forany damages to or misuse of the vehicle afterleaving The Valet LLC parking
management’s custody.

Terms & Conditions apply.

This offer provides eligible Emirates NBD customers with complimentary valet parking services at select
locations in the UAE. Please review the following important terms and conditions before using the service.

Service Provider: The valet parking service is operated by anindependent third-party company
(Valtrans Transportation Systems & Services LLC and The Valet LLC), not Emirates NBD P.J.S.C.
Emirates NBD facilitates this offer for your convenience only.

Bank’s Liability: Emirates NBD is not responsible for any loss, damage, fire or theft relating to the
vehicle orits contents, nor for any injury sustained while the vehicle is in the custody of the valet service
provider. The valet company assumes no such liability either.

Claims for Damages: Any claims for damage, theft orloss must be reported directly to the valet service
provider before you leave the parking facility. The valet company is not responsible for any item(s) leftin
vehicles such as mobile phones, cash, jewellery, etc.

Eligibility and Usage Limits: This offeris exclusive to specific cardholders (Emirates NBD Visa Infinite
Business Debit Card customers only). You are eligible for a maximum of three (3) free services per
calendarmonth. Usage of supplementary cards counts towards the same limit (of the primary card).

Excess Usage and Charges: If you exceed three free services during a month, your card will be
automatically charged as per the standard or VIP rate applicable to that specific location.

Availability: This service is subject to availability of parking spaces and may not be available during
peak periods or public holidays.

Amendments and Termination: Emirates NBD reserves the right to amend these terms and conditions,
or to suspend or terminate the offer entirely, at any time, in accordance with applicable laws and CBUAE
regulations, by providing relevant notice on the website or through other appropriate channels.
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