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Emirates NBD Salary Transfer offer -
Promotion Terms and Conditions

The Promotionis subject to: (i) the Bank’s
General Terms and Conditions for Consumer
Banking Products available on Bank’s website
at https://www.emiratesnbd.com/en/terms-
and-conditions, as may be amended from time

to time (‘ENBD GTC”) (i) these Promotion Terms
and Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the ENBD GTC, these
Promotion Terms and Conditions shall prevail.

1. Promotion

Inaccordance with these Promotion Terms and
Conditions below, the Bank will be rewarding
eligible customers through guaranteed
cashback (hereafterreferred to as the
“Promotion” or “Offer”).

2. Promotion Period
1st August 2025 - 31t December 2025 (both
datesinclusive) (“Promotion Period”).

3. Account

All types/categories of Current Account and
Savings Account opened with the Bank (each an
“Account”).

4. Promotion Eligibility

Each Eligible Account holderwho opens an
Account and fulfills the Eligibility Criteriais
eligible pursuant to these Promotion Terms and
Conditions.

5. Registration

An acceptance consent formneeds to be
signed & accepted by the customer.
Registration does not mean that the customeris
eligible for the reward of this offer.

6. Definitions:
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6.1Card: means adebit cardissued by the
Bank orBank’s credit card linked to a New
Account andissuedto an Eligible
Account holder by the Bank.

6.2 Eligible Account holder: means each
personwho: (a) has opened a New
Account with the Bank during the
Promotion Period; (b) has a minimum
monthly salary of AED 5,000

6.3 Eligible Criteria: means the criteria set
outinclause?.

6.4 Eligible Spend: means all retail and online
purchases conducted domestically and
internationally. However, any reversals,
refunds or dispute purchases during the
period willbe deducted fromthe
qualifying spends.

6.5 New Account: means an Account
opened during the Promotion Period.

6.6 Welcome Bonus: means the bonus
which can be earned by an Eligible
Account holder by fulfilling the Welcome
Bonus Criteriain accordance with clause
7.

6.7 eligible accounts for average balance:
means all current and savings accounts
held by the customer excluding: (a) Plus
saver (b) all Fixed deposits.

7. Eligibility Criteria'

Promotion for UAE National Customers and
expatriate customers:

Welcome Bonus Offer - Inordertoearna
Welcome Bonus an Eligible Account holder
must fulfill the following Welcome Bonus
Criteria:
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. mustbe anewto bank customerornew

to liabilities customer with no existing
relationship with the Bank;

. must successfully openaNew Account

subject to fulfilling the Bank’s account
opening criteria and subject to the ENBD
GTC; and

. must credit their salary (with the minimum

salary being AED 5,000 including fixed
monthly allowances, if any) in their New
Account within sixty (60) calendar days of
opening the New Account; and

. must successfully take a Credit card

within 60 calendar days of New Account
opening; and

. must achieve atleast AED 10,000 worth

of Eligible Spends using the Bank’s
Card/s (always subject to the relevant
Card terms and conditions) within thirty
(30) days from opening the New Account.
Upon fulfilling the Welcome Bonus
Criteria, each Eligible Account holder
shall be entitled to a Welcome Bonusin
accordance with the table below:

Salary Credit Cashback (AED)
Requirement

(AED)

5,000-14,999 | N/A

15,000 - 500

29,999

30,000 - 750

49,999

50,0000r 1,000

more

Customers who qualify for the above can
increase the cashback amount upon
fulfilling one or more of the following
step-up options:
1) Autoloanand/orPersonalloan

a. UAEnational customers
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Loan value (AED)
Salary 300,00 | 1,000,00
Credit 0- 0- 3,000,00
Requireme | 999,99 | 2,999,99 | O ormore
nt (AED) 9 9

Cashback (AED)
5,000 - 1,000 N/A N/A
14,999
15,000 - 1,500 2,000 N/A
29,999
30,000 - 2,000 | 3,000 N/A
49,999
50,0000r |3,000 |5,000 12,500
more

a. Expatriate customers

Loan value (AED)
Salary 300,00 | 1,000,00
Credit 0- 0- 3,000,00
Requireme | 999,99 | 2,999,99 | O ormore
nt (AED) 9 9

Cashback (AED)
5,000 - 750 N/A N/A
14,999
15,000 - 1,000 1,500 N/A
29,999
30,000 - 1,500 2,000 N/A
49,999
50,0000r |2,000 |3,000 7,500
more

Customers with salaries between AED

5,000 and AED 14,999 minimum loan

requirementis AED 250,000

2) 3month average balance

maintenance
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500 _i> 15,000 (0
29.999

750 _i> 30,000 4o
49.999

1,000 1i51 9l 50,000 (4o

Salary Credit | Average Cashback
Requirement | Balance (AED)
(AED) (AED)

5,000 - 50,000 500
14,999
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15,000 - 125,000 1,250

29,999

30,000 - 250,000 2,500
49,999

50,000 or 500,000 5,000
more

B o468 gl / 6yl yo 46 (1
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Customersinrespective salary credit
requirement can only qualify for the
average balance requiredforthe
mentioned threshold or higher.
Customers average balance for
calculation of thisreward must be
maintainedin eligible accounts for
average balance

3) Insurance: Two eligible products with

MetLife: 1) Critical lliness Care Plus and

2) Live Life Premier

Annual Cashback (AED)
premium

(USD)

1,200 -2,999 700

3,000 + 1,500

Insurance specific terms and conditions:

Vi.

Only policiesissued (with premium
paid) during the campaign period will
qualify.

. Only annual and semi-annual premium

payment modes are eligible. All other
modes will not be considered for this
Promotion.

Policies canceled within the free-look
period or prior to payout will be
disqualified.

. Acustomer may receive areward for

each eligible policy purchased during
the Promotion, capped at AED 1,500
per policy.

Rewardis non-transferable and
applies only to the policyholder’s
accountused for salary transfer.
MetLife reserves the right to disqualify
any eligible customer, as determined
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by MetLife subject to mutual Guno e 1,500 | 1,000 (0
agreement with the Bank. 15,000
vii. By participatingin this promotion, the Lo
customeracknowledges that he or 29,999

she hasread these Terms and
Conditions and agrees to comply with

therm. Guoo e | 2,000 | 1,500 J
viii. MetLife's decisionon all matters 30000
relating to this promotion andin the Ao
event of any dispute shall be final. 49,999
ix. Rewards forthe insurance offerwill be 7,500 3,000 | 2,000 U0
giveninthe form of retail merchant 50,000
vouchers to qualified customers. 4isf g

x. Eligible customers acknowledge and
understand that details suchas name
. ’ O (WAl cldool . yo ol Suldado

contact number, and email address ingwm‘ﬁ 12999 S“C;E)gm_ = ;
will be shared with third parties for the o) 15,9929 2. UVY it a8
purpose of redeeming the vouchers | 2°0.000 9o wglbhwall 4ol elial oLl

8. Mechanics and Fulfillment folagB)

8.1 The following are expressly excluded
from Eligible Spendsinrespect of an 3 620J ol buwgio Jle blaaJl (2
Eligible Card and accordingly, do not 1ol
apply to this promotion: (i) Dial-A-
Cheque facility provided by the Baqk; (ii) Puwgio TR
Loanon Card orany cash advancesin any . ..
currency; (iii) domestic and international e R 400
cash withdrawals; (iv) refunds by retailers | $*&U! (poyl) | LIl
orotherwise; (v) any fees or charges (poyJU) aidoJl
payable to the Bank; and (v) any reversal (aoyJL)
of an EIigibIe Spend. 500 50,000 5,000 (0

8.2 Any Welcome Bonus (as 14,999 L
applicable) earned by an Eligible Account
holder will be disbursed by the Bank 1,250 125,000 15,000 (j0
within one hundred twenty (120) calendar 29,999 _i>
days from the date of transfer of the first
salaryinapcgrdance with the Welcome 2500 250,000 30,000 (o
Bonus Criteria (“Welcome Bonus 49.999 _is
Fulfillment Date”). ’

8.3 Once the cashis credited to the 5.000 500,000 50,000 (0
customer’s eligible Account/Cardin 4181 gi
accordance with the above paragraph,

the customer will not be eligible forany
other offers under this Promotion.
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8.4 Customer cannot earn more thanone (o 4o J5 (o (Julegoll cloel) Gou
salary transfer “welcome bonus” reward 1n66 dloBall (o éstaiwdl il Glio
for their relationship with the bank. Ugliholl susyl huugio Lle blasdl ade

8.5 The Bank’s group Staff (permanentand  |<lwddl ol gl Jle el dial gl il diall
contract) are excluded from this offer. Ui dogoll SLlwadl 6 Jnuugioll 130

8.6 Existing products held by the customers 00 gllogo gladie g0t .(3
will not be considered for the Promotion.  Metlife

ds gl ol ddnes (1
9. Miscellaneous siue 20Uy (29 gy (Bubal)

9.1 A customer shall be ineligible for the Loy 8Ll
Promotion or the Bank shall be entitled to T
refuse to credit/pay any Welcome Bonus - - -
or Spend Reward orrescind/reverse and | 2124l §9*“”"M'
cancel any Welcome Bonus or Spend S2aul (Ao Ul yugall)
Reward otherwise earned by the Eligible | (aoyJU)

Account holderinaccordance withthese | 700 2,999 _i> 1,200 (1o
Promotion Terms and Conditions, if: 1500 3,000 (o 450
a.the Bank has sufficient grounds to

believe that a customer hasviolated any Lol ploilg bgudl
applicable laws orregulations or has gl

corrr:m:ted annyaugt:]lcentact ihn relgtion &)undll quoll §ilig Inac
to the Account, the Offer or otherwise; or dcgsa0llg G | 6415 JUb

b. the customerhas defaultedin any Aalego el Jol’u
payment of any Bank’s Card orany Loan 203l bins héo Juds i
availed fromthe Bank. dugiu] aund gf dugiul

9.2 Inrespect of the Welcome Bonus Offer, 205 Inins §13545 g
no Eligible Account holdermay earnmore | 130 Juoud juicul (6 G5
than one Welcome Bonus and no SI9UI yosell
Welcome Bonus can exceed AED 20,000 aly U @l aoiuss il
during the Promotion Period. of plowd! 8416 JUb loglel]

9.3 This Promotionis not valid in conjunction Sl Wpo Jud
with any other promotion, campaign or Je Jgoaadl Jrool g v
offer of the Bank. dogo ddgig J5 e oo

9.4 AllNew Accounts, Eligible Cards and a0l 20 aglud o
corresponding Eligible Spends must be aadg J3J 002 1,500
valid, active, notin default andin full JI o ool wpod v
compliance with the terms and 22 uadl Jroell wlus
conditions applicable to each of them by Ug iyl Jugadd
during the Promotion Period and on the Bl ulus JI lalygaj
Welcome Bonus Fulfillment Date. d2u Metlife haini  .vi

Otherwise, the Bank shall be entitled to 30 Jedo |"::§i) ST
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rescind and cancel any Welcome Bonus
Reward.

9.5 The Bankreserves theright toreverse

the Welcome Bonus Rewards earned by
Eligible Account holderif the relevant
Eligible Account holder does notreceive
twelve (12) consecutive salary payments
from the date of first salary creditin their
New Account (“Reversal”). This Reversal
canbe from any of the relevant Eligible
Account holder’s accounts or credit
cards with the Bank.

9.6 Any customerthat takes aloan or credit

card and closes the respective product
within 180 Calander days of account
opening date willnot be eligible for the
offerand Emirates NBD reserves the right
toreverse the cashback remitted to you
from any of your accounts or credit cards
without prior notification.

9.7 Any disputes arising out of original

credited amount or any otheraspects of
the promotion thereof needs to be raised
with the bank within a period of 12 months
from the account opening date. Any
disputes/ claims raised post this period
will be considered as time-barred and will
not be further processed.

9.8 This Promotion maybe terminated and

/orthe Promotion Terms and Conditions
may be subject to change, addition, or
amendment, at any time, at the sole
discretion of the Bank with notice to
customers, as may be required under
applicable laws/regulations.

9.9 Alldecisions of the Bankrelating to the

Promotion, including a customer’s
eligibility for the Promotion, each of
whichis at the sole and absolute
discretion of the Bank, which shall be final
and conclusive.
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9.10 The Bank shall not beliable forany

losses resulting from fluctuation of
foreign currency exchange whilst
converting the Eligible Spends to AED.

9.11 The Bank shallnot be liable forany

personalinjury; any loss ordamage
(including loss of opportunity); whether
direct, indirect, special or consequential,
arisingin any way out of: (a) any technical
difficulties or equipment malfunction
(whether ornotunderthe Bank’s control);
(b) any theft, unauthorized access or third
party interference; (c) any claim orreward
thatis late, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any
taxliability incurred by a winner under this
Promotion.

9.12 The Bank shall not be liable for and shall

not entertain claimsrelated to any
benefit/reward orinrespect of any
service or product provided underthe
benefit/ reward by a third party supplier
and shall not be responsible to the
qualifying customer for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of qualifying
customerunder or pursuant to any
benefit/reward orinrespect of any
service or product provided/ proposed
to be provided by a third party supplier
under these Promotion Terms and
Conditions.

9.13 Only salaries credited through the

official channels of the UAE Fund Transfer
System /Wage Protection System will be
considered by the Bank as eligible
monthly salary and any salary creditedin
cash orcheque or transfer from personal
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account willnot be considered as eligible
monthly salary; and

9.14 Pension salary credit will be considered
as a salary eligible forthe Promotion.

9.15 These Promotion Terms and Conditions
and any dispute arising from them,
includinginrelationto interpretation or
execution, shall be governed by the laws
of the United Arab Emirates (UAE) and
subject to the exclusive jurisdiction of the
courts of the Applicable Emirate (as
definedinthe ENBD GTC). Provided that,
the Bank may bring proceedingsin any
otherjurisdiction (inside or outside the
UAE) if it deems appropriate in
accordance withthe ENBD GTC.
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