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Terms & Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C.(“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below)is subject to
the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs ) (“ENBD
CC Conditions”) and the Emirates NBD General
Terms and Conditions for Accounts and Banking
Services (“ENBD General Terms and Conditions”)
andthese Promotion Terms and Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period:
Till 28" March 2025

Eligible Card:

Any Emirates NBD Visa Credit Cardissued in UAE
including supplementary cards (each an “Eligible
Card”).

Qualifying Customer:

This promotionis open only to Emirates NBD Visa
Credit Cardholders (“Cardholders/ Cardholder”)
The eligible Cardholders will receive specific
communication from the Bank through Emailer,
SMS, online popup, mobile popup withrespect to
the specific promotion period. Enrollment rights
arereserved and solely determined by the bank.
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Promotion Details:

Jumbo:

Emax:

This offeris only applicable while using an
Emirates NBD Visa Credit Card.

The offer will only be valid on the below
brands.

This offeris only valid till stocks last.

10 % off on a minimum spend of AED
2,000 with amaximum cap of AED 200.
Applicable on all categories except Apple,
DJland PlayStation

This Promo code can be redeemed on
online (Jumbo Website - jumbo.ae)andIn
Store.

Standard Jumbo terms and conditions
apply. For detailslog ontojumbo.ae.
Voucher cannot be redeemed against
cash.

Voucher cannot be used with another
promotional voucher.

Wallet payments willnot be accepted,
Customer must tap the physical card at
stores.

Jumboreserves theright atits sole
discretion to suspend the offerat any time
during the promotion.

Any customer buying for AED 2,000 &
above at Emax (except Apple brand, DJI,
XBOX, PS5, Selected Laptop Brands) by
using their Emirates NBD Visa credit card
will get aninstant discount of AED 200.
Offerisvalid on minimum single invoice
purchase of AED 2,000. This means the net
swiped value through Emirates NBD Visa
Credit Card afterinstant discount must be
AED1,800.
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This means the swipe value afterany
discountincluding instant discount /OGV/
EXURP etc mustbe AED 1,800 orabove.
The offeris at SKU level & not at any invoice
level.

Two ormore SKUs below AED 2,000
cannot be combinedtoreachthe AED
2,000 threshold.

Maximum discount perinvoice & per card is
restrictedto AED 200

Offer will be valid both in Emax stores and
online.

Partial mode of payments will be allowed;
however, eligibility of discount will be
based onnetamount swiped through
Emirates NBD Visa Credit card.
Supplementary Visa Credit Cards of
Emirates NBD are eligible for promotion.
One customer can avail the promotion one
time.

Promotionis applicable onlyonR,RC,

CP, P & SBY grade stocks.

The offeris valid on a minimum SKU level
purchase of AED 2,000

Promotionis not applicable ondisplay
stocks or clearance-grade stocks.
Promotionisvalid until stocks last. Thisis a
limited time promotion and Emax/
Emirates NBD reserves theright to
withdraw the promotion without any prior
notice.

In case customers availed exchange trade
invalue (EXURP), the net swiped value
through Emirates NBD Visa Credit Card
must be AED 1,800 ormore.

In case of any dispute, Emax decision for
discount will be final.

Notvalid on DJI Drones, Apple Brand,
PlayStation, Xbox, PS5 & MS Surface, Any
Laptop Brands (except Lenovo)

Multiple Emirates NBD Cards can’t be used
inasingle invoice.

Not applicable on display/clearance grade
stocks like DFC, CPCetc

Payment through Apple Pay and Samsung
Pay willnot be allowed.
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Not applicable on manualinvoices

In case of any sales return, only a credit
note will be issued with no deduction for
availed discount. However, if a Card refund
is done, customers willnot be eligible for
discount.

Cardrefund must only be made in the
same Emirates NBD Visa Credit Card which
has beenused at the time of purchase.
Inthe case of sales return, any discount or
benefit whichis given to the customer as
part of this promotion has to be returned
back by the customer, else Emax will
deduct that amount and process the sales
return accordingly.

Samsung:

10 % off on a minimum spend of AED
2,000 with a maximum cap of AED 300.
The offeris only valid online on
Www.samsung.com

Voucher cannot be redeemed against
cash.

Voucher cannot be used with another
promotional voucher.

Offernotvalid on Samsung Pay, BNPL or
Installment options.

The discount can only be availed on
purchases made on Samsung online shop
and precisely during the offer period, and
products may be limited on certain
models.

Customers that use Emirates NBD Visa
Credit Card to purchase selected TVs,
Home appliances and Monitors, may get
10% (up to 300 AED) discount on their
order. Minimum purchase value is AED
2,000 and the discount will be
automatically applied at checkout for
eligible cardholders. The offeris not
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applicable toinstalment plans and
Samsung pay.

This offermay not be redeemed for cash
andis only applicable for Samsung online
shop.

Samsung shall be entitled atits sole
discretion and subject to any applicable
law, to terminate or modify the offerorto
modify these Terms and Conditions at any
time priorto orduring the offer period.
Samsung alwaysreserves theright to
correctany error, inaccuracy, or omission
in website content at any time without prior
notice orliability to you or any other
person.

Samsung alwaysreserves theright to
change at any time the products and
services advertised ormade available for
sale onthe website, the prices, fees,
charges and specifications of such
products and services, any promotional
offers and any other website content with
notice to the customers.

Samsung shall not be liable to the
customerforanyloss and/or damages of
any kind suffered in connection with the
purchase and/or use of this offer or the
inability to use this offer during the offer
Period.

Samsung andits partners shall not be liable
in the event of delay and/ornon-
performance of any of its obligations
under these Terms and Conditionsin the
event of: quarantine restriction caused by
the outbreak of any national or
international pandemic; any other
restrictionissued by the federal
government of the United Arab Emirates or
state Governmentin any of the emirates;
or Force Majeure beyond the control of
Samsung to fulfilany of its obligations
stated herein.

By participatingin this offer, the customer
accepts that any dispute of whatever
nature whichis directly orindirectly related
to these Terms and Conditions orto his or
her participation in the offer, shall be
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the customeris resident within the gl
Territory, and shall be resolved by the
competent courtsin that country

General Terms: :dolell bgpidl

governed by the laws of the country where

The following are expressly excluded from
qualification as Eligible Spendsinrespect
of anEligible Card and the corresponding
Eligible Cardholder and, accordingly, do
not apply to this Promotion: (i) Dial-A-
Cheque, (ii) Loan on Card or any cash
advances in any currency; (iii) domestic
and international cash withdrawals; (iv)
refunds by retailers or otherwise; and (v)
any fees or charges payable to the Bank;
and (vi) any cancellation, reversal, refunds
ordisputed purchases during the
campaign period of an Eligible Spend.

The Bank reserves theright to change or
cancelany orall of these Promotion Terms
and Conditions without prior noticeinits
sole and absolute discretion.

All decisions of the Bank relating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be
finaland conclusive.

If the Bank has sufficient grounds to
believe that an Eligible Cardholder has
violated any laws or regulations applicable
in the UAE, the Bank shall be entitled to
rescind and cancel any Cashback
otherwise earned by the Eligible
Cardholderinaccordance with these
Promotion Terms and Conditions.

This Promotionis not valid in conjunction
with any other promotion, campaign or
offer of Emirates NBD.

All Eligible Cards and corresponding
Eligible Spends must be valid, active, notin
default andin full compliance of the terms
and conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and
conditions (“Terms and Conditions”):
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The Bank reserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.

These Terms and Conditions are in addition
to the standard Emirates NBD Card Terms
and Conditions.

The Bank shallnot be liable for and shall not
entertain claims related to any benefit/
reward orinrespect of any service or
product provided under the benefit/
reward by a third party supplierand shall
not be responsible to the Eligible
Cardholder/winner forany losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to
any benefit/reward orinrespect of any
service or product provided/ proposed to
be provided by a third party supplierunder
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability ormerchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producerand/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisionsrelating to the Promotion shall
be at the sole and absolute discretion of
the Bank, which decision shall be finaland
conclusive.

The Bank shall be entitled torescind and
cancel any Cashback otherwise earned by
the Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
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that an Eligible Cardholderhas violated any
applicable laws orregulations, has
committed any fraud inrelation to any
account with the Bank, including the Credit
Card, has defaultedin any payment to the
Bankunderthe Eligible Card orhas
violated any terms of the Emirates NBD
General Terms and Conditions.

The Bank shall not be liable forany personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect,
special or consequential, arising in any way
out of: (a) any technical difficulties or
equipment malfunction (whether ornot
underthe Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any entry or prize claim
thatislate, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any tax
liability incurred by a winner under this
Promotion; or (e) use of a prize.

These Promotion Terms and Conditions
and any dispute arising from them,
includinginrelation tointerpretation or
execution, shallbe governed by the laws of
the United Arab Emirates (UAE) and subject
to the exclusive jurisdiction of the courts of
the Applicable Emirate (as definedin the
Emirates NBD General Terms and
Conditions). Provided that, the Bank may
bring proceedingsin any otherjurisdiction
(inside or outside the UAE) if it deems
appropriate inaccordance with the
Emirates NBD General Terms and
Conditions.

sy wlus sb Glel Juiol dilac @l sl

Je alai 26 gl \glabill asUny ¢l o Loy .eliul
9l .[degoll dlnlU Gleii ¢liul doos @i Slouw
¢lid dolell oo 1lg g il o 2 i cladil 28
Lol s alyloyl

dunid 4ol sl ge adgguuol! bl ol
Jlado el (o Loy) jpd gl ojlws i e of

9l yuleo e gl pblo J8udy 1Bl Elgu (ool
J5ui U douls g .eiliio gi yold Jauiuy

o Joce gl 4yl wlgew ¢l (1) :ge g loaw
oo Jousd G55 o ol s clgu) Wlxeall
oo e Jaog gl b pw dulac sl (W) (el
9l Jg2o dnyo sl (p) : U Wb Jo J535 gl ay
812606 ey dlnodl o 35Ul @i 8jilaly dlan
Lo JAuiu leusgi aj 26 dif gl eali gi o]
Jud o o tiwl oy g8y o gf vl g8 Elguw)
Je 2B cuw 1 xgey ol el gBg (U of el
Pl dand ups pljll sl (3) il énuuw
plaziwl (8) 9l : gl ybyell 138 Lsgoy
615l

el slg . 294Ul yosell pBolg byl guds]

9l el Glei o s o6 Loy lae Ldy a6
gy 6 daunall pliolllg (uilgél Auaiill
lowausad plwg (.0.¢.1) oxadodl dwyell ijlo Ul
&ylo Ul pslood s pondl Juadll golais Ul (ous
bg il o ade yoguaiadl gall (le) duieoll
Al (ol (o aljlodl el dolell pliolg
i plol sges g0y eliul) Gays ail sleljo Lo
Gllodl dgsy o) 9l J51) o1 dwliisd dnluw
olsll gi il g6 Jb o elig . (6aadiol dwpell
clid dolell oo 1l g idl go @olgiy ¢l
Libgll Lo Glyloyl



[

cnibgll cus eyl Ly
Emirates NBD

Definitions:

AED means the United Arab Emirates
dirham.

Eligible Cardholder means each primary
cardholder of an Eligible Card towhom the
offerto participate in the Promotion has
been communicated by Emirates NBD.

All standard T&Cs apply.
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