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1.1.

1.2.

1.3.

1.4.

1.5.

INTRODUCTION

Bank and Customer Relationship

These terms and conditions (“General Terms”)
govern the relationship between Emirates NBD
Bank PJSC (the “Bank”) and any person who
opens an Account or avails a Service from the
Bank (the “Customer”).

In addition to the General Terms (i) the
Accounts may have different features relating
to the eligibility for, use of and conditions
applicable to each Account (such as minimum
balance, interest rate and currency
denomination) as set out on the Website or
brochures and materials provided by the
Bank; and (i) a Service may be subject to
additional terms and conditions specific to
that particular Service as notified by the Bank
through the Website or other electronic
methods (together the “Special Features”).

These General Terms, and the applicable
Special Features (as amended or replaced
from time to time) apply to the Customer’s
relationship with the Bank.

By submitting an application to open an
Account or effecting a transaction on an
Account, or requesting or using a Service, the
Customer will be deemed to have accepted
these General Terms and the applicable
Special Features and agreed to be bound by
them. The Customer will also be bound by
these General Terms or any Special Features
(including future amendments) by agreement
through any electronic or other method of
acceptance prescribed by the Bank from time
fo time.

To the extent there is any conflict between
these General Terms and any Special
Features, the relevant Special Features will
prevail.
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1.6.

2.1.

2.2

3.1.

3.2.

3.3.

3.4.

3.5.

These General Terms and the Special
Features, will be binding on the Customer’s
heirs, successors and permitted assigns.

Changes to General Terms and Special
Features

The Bank may at any time vary or replace
these General Terms and any Special Features
by notice to the Customer through the
Notification Channels.

Any amendment or replacement will be
effective from the date specified by the Bank.

Availability of Accounts and Services

The opening of any Account and availability of
the Services will be at the Bank’s sole
discretion. The Bank may, without reason,
refuse to open an Account or provide a
Service.

The Bank may impose such eligibility criteria
and conditions on any Account or Service as it
deems appropriate from time to time, and may
change such criteria and conditions at its
discretion. The Bank may convert an Account
into a different type of Account or modify a
Service, at any time, for whatever reason and
without notice.

The Customer must complete, submit, sign
and/or accept all forms, mandates, schedules,
documents and agreements required by the
Bank in relation to an Account or Service.

Any Service made available to the Customer is
personal to the Customer.

The Bank may without reason and at any time
suspend or withdraw the availability of any
Account or Service.
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4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

Bank Charges and Fees

The Schedule of Charges is available at any
branch of the Bank and on the Website. The
Customer will be liable for and must pay all
Charges and Fees applicable to the
Customer’s Accounts and the Services
availed.

The Bank may at any time vary the Charges
and Fees by notice to the Customer through
the Notification Channels.

The Bank may add a service charge if the
balance on an Account falls below the
required minimum during a calendar month or
does not meet other requirements of the Bank
from time to time.

The Bank is authorised to debit any Account
held by the Customer with the Bank for the
amount of any Charges and Fees (including
any service charge) and any applicable taxes,
duties, expenses, legal charges, charges for
dishonored cheques, stopped cheques and
interest in debit balance (whether authorized
or not).

Bank and Customer Communications

In respect of any notification or
communication to the Customer, the Bank
may use the Notification Channels or such
other form of notification used by the Bank
from time to time (including any electronic
methods).

In respect of any notification or
communication to the Bank, the Customer
must send such communication (i) to the
contact details set out on the Website or any
other contact notified to the Customer; and (ii)
in writing, or if permitted by the Bank, by fax,
secure messaging or electronic instruction.
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5.3.

6.1.

6.2.

7.1.

7.2.

Any notification to the Bank will only be
deemed to be given when actually received by
the Bank.

Customer Information

To open an Account or avail a Service the
Customer must provide all information
requested by the Bank from time to time.

The Customer must promptly inform the Bank
in writing of any change in the Customer’s
information on an ongoing basis, including but
not limited to:

(@) where the Customer is a natural person,
the Customer must promptly provide to
the Bank (i) copies of the Customer’s
renewed passport, residency visa or other
identification documents when issued (ii)
notification of any change of address; and
(iii) such other information requested by
the Bank; and

(b) where the Customer is a legal entity, the
Customer must promptly provide to the
Bank (i) copies of any amendments to its
constitutional documents (ii) information
on any changes to the ownership,
directors or manager of the Customer; (jii)
the Customer’s renewed licenses when
issued; and (iv) such other information
requested by the Bank.

Customer Identification

The Bank may use any means to identify the
Customer and verify the Customer’s identity,
including without limitation, Biometric
Identification.

The Customer agrees to the use of such
means and understands that any instruction
that has been verified through such means will
be binding on the Customer.
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8.1.

1.1.

1.2.

2.1.

2.2

2.3.

Applicable Laws

These General Terms, the Special Features,
each Account and all Services will at all times
be subject to Applicable Laws.

ACCOUNTS AND SERVICES

Account Features & Opening an Account

The Bank offers different types of Accounts,
each with different features as further
described in these General Terms and the
applicable Special Features. The Customer
may open one or more Accounts.

To open an Account, the Customer must
satisfy the applicable eligibility criteria for that
type of Account and submit to the Bank all
required forms, information and documents in
a form acceptable to the Bank.

Using an Account

The Accounts must only be used in
accordance with these General Terms and the
applicable Special Features.

The Customer must satisfy any applicable
minimum balance requirements as determined
by the Bank and notified to the Customer from
time to time. The Customer understands that
the Bank may impose fees if such minimum
balance is not maintained.

The Customer must always ensure the
availability of sufficient funds in an Account or
other arrangements with the Bank in order to
meet any instruction issued by the Customer.
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24,

3.1.

3.2.

3.3.

3.4.

The Bank may, and the Customer authorizes
the Bank to, debit the Account (in case of
insufficient balance to overdraw the Account)
if the Bank has credited any funds to the
Account in error, howsoever made, without
any liability on the Bank. The Customer
hereby waives any right to file any claim or
lawsuit against the Bank as a result of
exercising its right under this clause.

Customer Instructions

The Customer may submit instructions to the
Bank via any channel acceptable to the Bank.
In providing such instructions, the Customer
authorises the Bank to act on such instruction.
The Bank is entitled (but not obliged) to act
upon or rely on any instructions and hold the
Customer solely responsible and liable. The
Bank will not be obliged to process any
instruction until it has received all such
information as it requires from the Customer.

The Customer understands that the Bank is
not obligated to verify the authenticity or
validity of any instructions. The Bank may
delay or refuse to carry out an instruction if
the Bank has any concerns about the content,
validity or authenticity unless this is resolved
to the Bank’s satisfaction. Any instruction that
has been verified by a security measure
approved by the Bank will be considered
conclusively to have been given by the
Customer.

The Bank will not act on an instruction if, in its
absolute opinion, acting on such instructions
may result in a breach of any Applicable Law
or any economic, financial or trade sanctions
or embargo or the Bank’s internal policies or
procedures.

The Customer is solely responsible for the
accuracy of all of the Customer’s instructions
(including instructions sent by its Authorized
Users) to the Bank. The Bank is not liable for
any error, omissions, mutilation, interruption or
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3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

delay occurring in the transmission of such
instructions.

After an instruction has been submitted, the
Bank may not be able to process a request for
the cancellation, reversal or amendment of a
prior instruction.

All instructions received by the Bank will be
subject to cut-off times and daily limits
prescribed by the Bank from time to time. The
Bank may change such cut-off times and daily
limits without giving any reason or prior notice
to the Customer. Such changes will apply
immediately.

All payment orders, exchange operations and
sale or purchase of securities undertaken by
the Bank on behalf of the Customer are at the
sole risk and expense of the Customer.

Authorised Users

For a Customer that is a legal entity, the
Customer must designate Authorized Users to
manage the Customer’s relationship with the
Bank, including operating Accounts, using
Services and giving instructions on the
Customers behalf. The Customer must
complete all forms and submit all other
documentation required (from time to time) by
the Bank for this purpose.

For a Customer that is a natural person, the
Customer may designate Authorized Users
with authority to operate Accounts, use
Services and give instructions on the
Customer’s behalf. The Customer must
complete all forms and submit all other
documentation required by the Bank for this
purpose.

The Customer understands and agrees that
any actions taken or instructions provided by
an Authorised User will be deemed to have
been validly authorized by the Customer and
will be binding on the Customer as if such
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4.4.

5.1.

5.2.

actions were taken or instructions provided by
the Customer directly.

The Customer must inform the Bank, without
delay, on an ongoing basis, of any changes in
authority or status with respect to the
Authorized Users it has designated to operate
the Account and/or use Services on its behalf.

Types of Accounts

Current Account

(@ A Current Account is a cash deposit
account meant for daily use intfo which
cash deposits and from which cash
withdrawals are permitted. Credit
balances on a Current Account will not
bear any interest unless expressly
specified in the applicable Special
Features.

(b) A Current Account may only be opened
and maintained by a resident of the UAE.
If the Bank has reason to believe that the
Customer is not or may no longer be a
resident of the UAE, the Bank may freeze
and/or block the Current Account. The
Customer may be able to convert such
Current Account to a different type of
Account at the Bank’s sole discretion. If
the Current Account is not converted
within the time period prescribed by the
Bank, the Bank may either convert the
Current Account into an Account that
the Bank considers appropriate or close
the Account and transfer any available
credit balances to the Customer in any
manner that the Bank considers fit.

Call Account

(@) A Call Account is a cash deposit Account
into which cash deposits are permitted
and from which cash withdrawals are
permitted.
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5.3.

54.

5.5.

(b) Credit balances on a Call Account may
bear interest, as specified in the
applicable Special Features.

Savings Account

A Savings Account is a cash deposit Account
into which cash deposits are permitted and
from which cash withdrawals are permitted
subject to certain conditions.

Credit balances on a Savings Account will bear
interest at the rate and calculated in the
manner specified in the applicable Specific
Conditions.

Term Deposit Account

A Term Deposit Account is a cash deposit
Account made for a duration of time that is
agreed between the Bank and the Customer.

The term deposit in a Term Deposit Account
will bear interest at the rate and be calculated
in the manner specified in the applicable
Special Features.

Withdrawals of all or any part of a term deposit
prior to the agreed maturity date are subject to
such conditions as determined by the Bank.
The Customer acknowledges and accepts that
any early withdrawal of a term deposit may
result in the application of lower interest rates
and early withdrawal fees or penalties, as
specified in the Special Features.

Other Accounts

The Bank may make available other types of
Accounts for specific purposes which will be
subject to any applicable Special Features.

Joint Accounts
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

A Joint Account is an Account that is held by
two or more natural persons or two or more
legal persons.

In the absence of any instructions to the
contrary from each Joint Account holder,
each Joint Account holder is entitled to an
equal share of the credit balance of the Joint
Account.

The holders of a Joint Account must provide
an Account mandate regarding the operation
of a Joint Account. If such mandate is not
provided, the opening and operation of a Joint
Account will require the signature or
equivalent authorisation of all of the Joint
Account holders.

The Bank is entitled to place to the credit of
any Joint Account all amounts, including
dividends, interest and capital funds arising
from securities or proceeds of cheques or
bills, received or collected by the Bank for the
credit of the Joint Account holders.

The Bank is entitled to apply any credit
balance on a Joint Account in satisfaction of
any Liabilities due from all or any one of the
Joint Account holders.

Each Account holder of a Joint Account will
be jointly and severally liable to the Bank for
repayment and satisfaction of all Liabilities
owing or incurred under the Joint Account or
by either Account holder. The liability of any
one of the Joint Account holders will not be
discharged or affected in any way by:

(@)  the invalidity, voidability, or
unenforceability of any obligation owed
to, or guarantee or security granted in
favour of, the Bank in respect of the
Joint Account;
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6.7.

7.1.

7.2.

8.1.

8.2.

(b)  the release of or making of any other
arrangement with any other Joint
Account holder or third party; or

(c)  the amendment or extension of any
Liabilities owing or incurred under the
Joint Account.

Any and all cheques, notes or other
instruments payable or purporting to belong to
one or more Joint Account holders can be
deposited in a Joint Account for the benefit of
all the Joint Account holders.

Accounts for Minors

The Bank may allow Accounts to be opened
for minors subject to Applicable Law and the
Bank’s internal policies.

Accounts may only be operated by the legal or
court-appointed guardian of the minor until
such minor attains the age of majority under
Applicable Law.

Dormant Accounts

The Bank may consider an Account to be
dormant if no debit or credit transactions
(other than those initiated by the Bank) have
been initiated on such Account for a period
specified by the Bank or Applicable Law from
fime to time.

The Bank will notify the Customer of its
decision to consider an Account as dormant. If
no response is received from the Customer
and no transactions are initiated by the
Customer on the Account, the Bank may take
all steps it deems necessary in accordance
with its policies and Applicable Law (including
to transfer amounts standing to the credit of a
dormant Account to a dormant account ledger
maintained by the Bank or the Central Bank
and to stop or reduce the frequency of any
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account statements in respect of such
dormant Account).

8.3. The Customer may re-activate a dormant
Account by submitting a request to the Bank.
Until the re-activation of a dormant Account,
the Bank may impose precautionary measures
such as rejecting credit (or debit) transactions
and restricting access to the Account. All
Charges and Fees due to the Bank will
continue to accrue and will remain payable by
the Customer.

O. Deceased or Insolvent Customer

9.1. In the event of the death, incapacity,
insolvency or bankruptcy of a Customer
(including a Joint Account holder), the Bank
may continue to act from time to time in
reliance upon any account mandate
designating Authorised Users until the Bank
receives written notice of the death,
incapacity, insolvency, or bankruptcy of the
Customer.

9.2. Written notice of the occurrence of any event
described above must be provided by:

(@  Authorised Users of the Account held by
a Customer that is a legal entity;

(b)  Authorised Users of the Account held by
a Customer that is a single Account
holder and has designated Authorised
Users;

() the other Joint Account holders if the
event affects a Customer holding a Joint
Account,

no later than ten (10) days of the occurrence of such
event.

9.3. Upon being notified of the death, incapacity,
insolvency, or bankruptcy affecting the
Customer (including a Joint Account holder),
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10.

10.1.

the Bank must act in accordance with
Applicable Laws and the Bank is entitled to:

(@) cease the provision of a Service
(whether in whole or in part) to; and/or

(b)  block or freeze an Account (whether in
whole or in part) in the name of the
Customer, whether held singly or jointly
with another Account holder, from the
date of notification until the Bank
receives an order from a competent
court or authority having jurisdiction
over the Bank. At any time that an
Account is blocked or frozen the Bank
may accept deposits into that Account in
accordance with these General Terms
but no withdrawals can be made from
such Account other than in accordance
with Applicable Law or in accordance
with an order from a competent court or
authority having jurisdiction over the
Bank.

Suspension or Freezing of Account

The Bank is entitled in its sole discretion to
freeze, block transactions or put a hold on an
Account or monies in an Account at any time
if:

(@)  in the opinion of the Bank, there is any
breach of Applicable Law;

(b)  the Customer has breached these
General Terms or any Special Features;

(c)  the Account has a debit balance and in
such case the Customer will be obliged
to pay the Bank the amount of any debit
balance with interest and other
applicable charges;

(d) the Bank receives written confirmation
or other evidence to its satisfaction of:
(i). the Customer or any Joint Account
holder’s death or legal disability (or, if the
Customer is a legal entity, confirmation
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10.2.

of dissolution) until the relevant court
appoints the legal successor; or (i) in the
case of a minor, the natural or the legal
guardian’s death or legal disability;

(e) the Bank receives an order from a court
or other regulatory authority, having
jurisdiction over the Bank, to suspend,
freeze, block or put a hold on the
Account;

() the Bank believes that funds in the
Customer’s Account have been obtained
through unlawful means or that the
Customer’s Account is being used to
effect suspicious fransactions. In such a
case, the Bank may require the
Customer to provide any necessary
documentation to verify the legality of
the fransactions in question;

(g0 the Bank believes that the Customer is
no longer a resident of the UAE or that
the Customer is likely to permanently
leave the UAE;

(h)  the Customer’s salary transfers (if
applicable) to the Bank cease or the
Bank believes that the Customer are
likely to lose the Customer’s primary
source of income, and the Customer has
existing obligations to make payments to
the Bank;

()  the Customer does not comply with any
request of the Bank;

()  sorequired due to the Bank’s policies or
Applicable Law; or

(k) there are any other valid reasons why
the Bank considers it is necessary to do
so.

The Bank is not responsible for any loss to the
Customer arising out of any Account or
transactions (as applicable) being suspended,
frozen, blocked or put on hold. The Customer
will indemnify and hold harmless the Bank
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1.

11.2.

11.3.

11.4.

against any claim arising out of any of the
Accounts or transactions (as applicable) being
suspended, frozen, blocked or put on hold.

Overdraft

The Bank may permit overdrafts on certain
Accounts at its sole discretion, subject to
these General Terms and the Special Features
applicable to the Accounts.

The Bank is not obliged to permit an overdraft
on an Account to occur or continue. If the
Bank allows any overdraft to occur or an
overdraft to be increased, for any reason, the
amount overdrawn, together with interest and
other charges, will be repayable immediately
upon demand by the Bank.

The Customer understands that overdrafts are
subject to fees and charges. The Bank will be
entitled to charge interest on any overdrawn
amount at such rate as the Bank may from
time to time determine and will be calculated
in accordance with the Bank’s policy and will
be debited from the Account at such intervals
as the Bank may determine. Any payment by
the Customer into an overdrawn Account will
be applied by the Bank first in settlement of
interest and other charges on the overdraft
and thereafter towards settlement of the
principal amount of the overdraft.

The Bank is entitled to debit the Customer’s
Account with the amount of any fees, charges,
costs or expenses due to the Bank, any
cheques, bills of exchange, promissory notes,
orders for payment drawn or Debit Card
transactions accepted or made by the
Customer and to carry out any instructions
relating to the Account even if doing so may
cause the Account fo be overdrawn or any
overdraft to be increased.

Page 18 of 65

eia gull (Jlgadll cwn) Sitlsleall of ilibuall G0
Lgalay] ol lapha gl laspani o lgaylei

cagudiball (le il

ude caguindadl de il el.a.u.:.ll <Ll joay
oigl laag s opadi glhal laag digeo Jibluna
ude dathioll dualall Lljellg dolell gyl
abbwall

utde i sl ealy alawdl lojlo wligdl o4y 1l
ol Qg il aouw 13] o)l poiuul gl cagutall
ude il 85l gl waguidell de cunm

&adl Hosa bl o s (s il iaguilall
sl calg s dl pguuplly éxilall go cigauall
il b jga

guaiy caguiball (e conll Gl Jresll «ysy

glo i nle 61ila pasa cliull Gay eguug jlew dl
ligll o332y (53l yadly caguistall (ale diauw @i
ligll dunland laag asbuin @ipang ATl Cidg (o
il diojll ciljiall s cabuall go desnd @ipug
oo legae (sl papaii aiy il losany 38
caguintall e amu @i 53l cabuwnall (1é Juosll
dl @llall (e (spadll pguuyllg 8ilall dyguuil dlgi
Jual dyguuil I3 2219 cagulall e lgiauw @i
aguiball ke cnll glio

ol o Jrosll Sl 5o @aaty of il gy
déniuo canbao gl cadli gl jlewul gl 0guuy
i3] Glsdan ol wihilluas ol Wil sl of weliyl]
euaall dalhy Cillsles ol sdigauie gas polgl of
Ciloglei s 3uaiig Jroell lgs oli (il of dlgadall
anay ol (é els o 13] (ia aluall Gleii
e il glio 830j of laguinbo cilwall
aguiidall

General Terms and Conditions of Accounts and Banking Services 1 September 2020



12.

12.1.

12.2.

12.3.

12.4.

12.5.

Debit Cards

The Bank may issue a Debit Card to a
Customer that holds a Current Account and/or
Savings Account (including a minor) at its sole
discretion. Such Debit Cards may be used to
effect tfransactions wherever Debit Cards are
accepted (including without limitation, in
person, through the internet, by telephone or
by any other means with or without the
physical presence of the Debit Card), or to
effect withdrawals, transfers or direct debits
using automated teller machines (“ATMs”).
Debit Cards, including Supplementary Cards,
will be subject to these General Terms and any
Special Features.

The Bank may also issue Supplementary Cards
for individuals designated by the Customer at
the Bank’s sole discretion. All Supplementary
Cards will be treated in the same manner as a
Debit Card issued in the name of the
Customer and all transactions effected on any
Supplementary Card issued by the Bank will
be the sole responsibility of the Customer.

The Bank may send the Debit Card to the
Customer to the address maintained in the
Bank’s records.

If a signature panel is included on the Debit
Card, the Customer must sign the signature
panel on (and the Supplementary Cards must
be signed by the individual whose name is
embossed on the card) and activate the Debit
Card and any Supplementary Cards in the
manner prescribed by the Bank and within the
period prescribed by the Bank or the Debit
Card and Supplementary Cards may be
canceled by the Bank. Any new Debit Card
requested by the Customer will be issued at
the expense of the Customer.

The Customer must ensure the safe and
proper use and custody of the Debit Card. The
Customer must take the maximum care to
prevent the Debit Card from being lost, stolen,
duplicated or misused. The Customer
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12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

undertakes not to pass possession of the Debit
Card to any other person. The Customer must
promptly notify the Bank and the relevant
authorities in case a Debit Card is lost, stolen
or misused. Unless and until the Bank has
received that notification and has
acknowledged receipt, the Customer will
remain responsible for any fransaction which
has been processed on the Debit Card.

The Bank may require the Customer to use the
Debit Card to facilitate or authenticate
transactions with the Bank.

The Customer must only use the Debit Card
for transactions which are legally acceptable in
the UAE and the country in which the Debit
Card is used. The Bank is entitled to reject any
transaction which it believes may cause a
breach of this clause.

The Customer must keep all Security Code
issued in connection with a Debit Card
confidential in accordance with these General
Terms.

The Customer must pay any and all charges
imposed by the Bank for all transactions
effected on the Debit Card. Any Debit Card
transaction made in a currency other than
AED will be converted into AED by the Bank at
the Bank’s exchange rate prevailing at the time
the relevant foreign currency transaction is
debited from the Debit Card.

The Bank will debit the Account of the
Customer with the total amount plus any fees
and charges (where applicable) with respect to
any cash withdrawals, transfers, direct debits
and payments for goods and services or any
other transactions made using the Debit Card.

All Debit Card transactions will be subject to
maximum daily restrictions on the number of
transactions conducted on a Debit Card as
well as the value of such transactions (whether
individually or in aggregate) and any other
conditions as the Bank may deem appropriate.
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12.12.

12.13.

13.

13.1.

13.2.

The Bank may change any daily restrictions
without giving any reason or prior notice to the
Customer. Such changes will apply
immediately.

The Debit Card will remain the property of the
Bank at all times and the Bank may at any time
and for any reason cancel or suspend usage of
the Debit Card or request the Debit Card to be
returned to the Bank. If the Debit Card is
cancelled, expired, replaced or all the
Customer’s Accounts with the Bank are closed
for any reason, the Customer must promptly
return the Debit Card to the Bank or destroy it.

The Customer is liable for any Liabilities
incurred in respect of the Debit Card at all
fimes.

Cheques

The Bank may issue a cheque book to the
Customer at its sole discretion. The Bank may
issue a cheque book in respect of a Current
Account. If issued, a cheque book will be sent
by mail or courier to the Customer’s address
registered with the Bank, at the Customer’s
absolute responsibility and risk and without
liability to the Bank. Upon the request of the
Customer, the Bank may make the cheque
book available for physical collection by the
Customer at a specified branch of the Bank.

The Customer must keep the cheque book in
a safe place to ensure there is no misuse or
fraudulent use. If the cheque book or any
chequels) are lost or stolen, the Customer
must promptly notify the competent
authorities and give immediate notice in
writing to the Bank to stop the payment of the
lost or stolen cheque(s). Until the Bank has
received such notification, the Customer will
be responsible for any cheque drawn on the
Customer’s Current Account.
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13.3.

13.4.

13.5.

13.6.

13.7.

The Bank is entitled to debit the Customer’s
Current Account with the amount of any
cheques written by the Customer.

Digital images or electronic representations of
cheques may be made or captured and used
by financial institutions, including the Bank,
involved in the exchange and clearance of
cheques in the UAE. As such, original cheques
may be destroyed and will not be returned to
the Customer. The Bank is entitled to act on
any such image or representation for all
purposes as if it were an original cheque.

The Customer is obliged to ensure that the
total amount of cheques that the Customer
has written on the Customer’s Current
Account do not, at any time, exceed the credit
balance available in such Current Account.
The Bank is entitled (but not obliged) to refuse
to honour any cheques drawn against an
insufficient credit balance on the Customer’s
Current Account.

The Bank will be entitled to impose charges on
cheques which are returned unpaid. If
cheques are returned due to insufficient funds
in the Customer’s Current Account, the Bank
may close the relevant Current Account,
collect from the Customer any unused
cheques and report the name of the Customer
and returned cheque details to the Central
Bank of the UAE, the Etihad Credit Bureau or
any other competent authority without any
notice to the Customer or any liability on the
Bank.

The Customer agrees that any instructions to
stop payment of any cheque will only be
accepted in accordance with Applicable Law
and the Bank’s policy. In accordance with
Applicable Law, the Bank will not accept a
stop payment of any cheque other than where
such cheque has been lost, stolen or upon the
bankruptcy of the bearer. The Customer
accepts that the Bank has no liability if it fails
to comply with the Customer’s instructions or
for any consequences and cost, including,
without limitation, legal fees and penalties,
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13.8.

13.9.

14.

14.1.

14.2.

which may arise out of the Bank’s compliance
with such instructions.

The Bank reserves the right to refuse to
honour any cheque which does not meet the
requirements of the Bank, the Central Bank or
any Applicable Laws.

The Bank reserves the right not to honour any
cheque which is more than six months old.

Payment Instruments

The Bank may accept cheques or other similar
payment instruments for deposit to the
Customer’s Account if such cheques or
payment instruments are made out in the
Customer’s favour or otherwise endorsed to
the Customer’s order. The Bank will not
accept third party cheques for the initial
funding of a new Account. In receiving
cheques or other similar payment instruments
for collection, the Bank acts merely as the
Customer’s collecting agent and assumes no
responsibility for the realisation of such
cheques or instruments. In the event of non-
acceptance or non-settlement of an
instrument, the Bank will notify the Customer
of such non-acceptance or non-settlement of
the instrument. The Bank will be under no
obligation to notify or take any action against
any other party.

The Customer agrees that the proceeds of any
cheques or other payment instruments will not
be available for withdrawal until actually
received and cleared by the Bank. Without
prejudice and in addition to any of the Bank’s
rights under Applicable Law, if the payment of
the amount of any cheque or other similar
payment instrument drawn in favour of the
Customer is not received by the Bank, such
amount, if previously credited to the
Customer’s Account may, without further
notice to the Customer, be debited from the
Customer’s Account (whether or not the
cheque itself can be returned) and/or the
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14.3.

14.4.

14.5.

14.6.

15.

Customer must promptly repay such amount
within three (3) days of the Bank’s demand.

Where the Bank accepts foreign currency
cheques for deposit, the Customer
understands that the laws of the jurisdiction
where the drawee bank is located will apply
and cheques may be returned for as long as
seven years from the date of credit if it is
found that any form of fraud has been
committed. The Customer understands and
accepts that it will be liable for any return of
such foreign currency cheques irrespective of
when such return occurs.

All cheques or other similar payment
instruments deposited for collection are
accepted by the Bank on the condition that
the Customer assumes full responsibility for
the genuineness, validity and correctness of
the endorsements and signatures appearing
thereon. The Bank’s service as collection
agent is provided at the Customer’s risk and
the Bank will not be liable for the delay or loss
in transit of the cheque or other similar
payment instrument.

If the Bank determines that a cheque or other
similar payment instrument that has been
accepted by the Bank for deposit to the
Customer’s Account was fraudulent, the Bank
reserves the right and the Customer
authorises the Bank to debit the Customer’s
Account (and in case of an insufficient
balance, to overdraw the Customer’s Account)
for an amount up to and including the value of
such cheque or other similar payment
instrument, without any liability.

The Bank will not be liable for the loss,
mutilation or dishonor of any cheque or other
payment instruments nor for the failure to
credit, late presentation granting time, any
delay in crediting the Account or non-
payment and return of cheques and other
payment instruments.

Banker’s Cheque
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15.1.

15.2.

15.3.

16.

16.1.

16.2.

The Bank may issue a Banker’s Cheque which
is payable to the order of a specified
beneficiary for payment and presentation
within the UAE at the request of the Customer.
The Bank is authorised to debit the Customer’s
Account with the amount of any Banker’s
Cheque requested by the Customer on or
prior to the date of its issue.

When issued, a Banker’s Cheque must be
presented for payment within one (1) year of
the date of issue. If a Banker’'s Cheque is not
presented for payment within one (1) year from
the date of issue, the Bank will transfer the
amount of the Banker’s Cheque to an
unclaimed balances account maintained by
the Bank and notify the Central Bank.

Once issued, a Banker’s Cheque may only be
cancelled at the Bank’s discretion. If the
Customer wishes to cancel a Banker’s
Cheque, the original Banker’s Cheque must be
returned to the Bank prior to cancellation. The
Bank will be entitled to deduct all amounts
owing to the Bank in connection with the
cancellation of a Banker’s Cheque prior to
crediting the balance (if any) of the amount of
the Banker’s Cheque to the Customer’s
Account.

Standing Instructions

The Bank may accept standing instructions for
certain recurring payments from the Customer
at its sole discretion.

A fee may be applicable for the initial setting
up or amendment or cancellation of a standing
instruction. This charge does not include the
incidental postage, stamp duty and/or
telex/correspondent charges which may also
be applicable as per the Bank’s standard tariff
of charges in force from time to time. The
Bank may also at its discretion levy a charge
on each standing instruction payment not
effected for lack of funds.
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

17.

The Customer must ensure that there are
sufficient funds in the Account to enable the
Bank to meet any standing instruction on the
Account on the due date.

The Bank is entitled to determine the priority
of any standing instruction against cheques
presented or any other existing arrangements
made with the Bank.

If the Bank is unable to process a standing
instruction due to insufficient funds for
successive periods, the Bank may terminate
the standing instruction without any notice to
the Customer.

If the Account has insufficient funds the Bank
is not obliged to notify the Customer. The
Bank may at its sole discretion exercise its
discretion to comply with a standing
instruction even if such payment will overdraw
the Customer’s Account.

Any amendments or cancellations of the
standing instructions will not be effective
unless received by the Bank at least before
seven (7) Business Days before the next
activation or due date of the standing
instruction, provided that the standing
instruction is revocable and can be cancelled
by the Customer only.

The Bank, its branches, correspondents, or
agents will not be responsible for any loss,
delay, error, or omission arising out of any
mode of communication used for effecting
transfers under standing instructions.

The Bank may terminate/stop any standing
instruction as to future payments at any time
after being advised by a beneficiary of a
standing instruction that no further payment is
required.

Fund Transfers
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17.1.

17.2.

17.3.

17.4.

18.

18.1.

18.2.

18.3.

The Bank may allow the Customer to make
fund transfers from time to time. The
Customer understands that fund transfers
entails the use of electronic systems, networks
and third parties (including intermediary
banks) that are outside of the Bank’s control.
The Bank is not responsible for any delays,
failures, errors or other shortcomings in
executing, processing or completing any
transfer due to an electronic system, network
or the actions of any third party (including any
intermediary bank or foreign regulator). Such
transfers are entirely at the Customer’s risk.

Unless expressly advised by the Customer,
transfers will be effected in the currency of
the country in which payment is to be made.

Unless otherwise specified, all charges
incurred outside the UAE are for the account
of the beneficiary.

The Customer understands that funds
transfers may not be instant and that it may
take a number of Business Days (excluding
any public holidays in the UAE and the
country where the beneficiary’s account is
located) for the funds to be received by the
beneficiary.

Currency

The Bank may open Accounts in any currency
approved by the Bank.

The currency of an Account will be
determined by the Bank at the time of opening
the Account. All cash withdrawals from an
Account will be subject to the availability of
that currency at the Bank’s branches.

Any instructions or transactions on an Account
other than in the currency of the Account may
incur a charge.
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18.4.

18.5.

18.6.

18.7.

19.

19.1.

19.2.

Any interest earned or charged on a balance
in an Account will be payable in the currency
of that Account. Interest rates in respect of
foreign currency Accounts may be positive (in
which case interest will be earned on that
Account) or negative (in which case, interest
will be charged to the Account).

The Bank may permit a transaction under an
Account held by the Customer in a currency
other than the currency of that Account. The
Bank will, at all fimes, be entitled to convert
any amount in a currency other than the
currency of an Account into the currency of
that Account.

Maintenance of an Account or carrying out a
transaction in a currency other than AED will
be at the entire risk of the Customer including
risks arising from any restrictions imposed by
any governmental or regulatory authority,
exchange control or currency fluctuations.

All foreign currency exchange rates will be at
the Bank’s exchange rates prevailing at the
time the relevant foreign currency fransaction
is effected by the Bank. The Bank reserves the
right to charge fees and/or commission on any
such conversions.

Statements

The Bank will send an account statement for
each Account to the Customer at fixed
intervals in accordance with the Bank’s
policies.

Account statements will be delivered through
the Notification Channel selected by the
Customer or any other means used by the
Bank from time to time. It is the Customer’s
responsibility to set up, maintain and regularly
review the security arrangements concerning
access to and use of the Customer’s
electronic mail and internet systems. Any
account statement delivered electronically will
be deemed to constitute an account
statement as required by Applicable Law and
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19.3.

19.4.

will, for all purposes, satisfy the Bank’s
obligations to deliver to the Customer an
account statement.

The Customer must review each account
statement and notify the Bank in writing of any
discrepancy within fifteen (15) days of the
statement date (and where the Customer does
not receive or is unable to access the account
statement, such period will begin from the
date the Customer receives and is able to
access the account statement after providing
notice to the Bank pursuant to clause 19.4
below), failing which the account statement
will be deemed to be correct (subject to the
Bank’s right to rectify any error) and accepted
by the Customer. The Customer may not
thereafter raise any objections to the account
statement and the account statements
maintained by the Bank as to the status of the
Customer’s Accounts will be conclusive and
binding on the Customer.

It is the Customer’s responsibility to notify the
Bank if the Customer does not receive an
account statement within one (1) month of the
date on which the account statement should
have been received or is otherwise unable to
access an account statement within [twenty-
four hours] of the date on which the account
statement was received by or made available
to the Customer. Upon expiry of such period
the Customer shall be deemed to have

received and accessed the account statement.

The Bank will not be liable for the Customer’s
non-receipt or late receipt of account
statements.
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20.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

Safe Deposit Locker Service

The Bank may offer the Customer a service
which allows the Customer to rent a safe
deposit locker in the Bank’s vaults for physical
safekeeping of the Customer’s property (the
“Safe Deposit Locker Service”), subject to
payment of a deposit and the payment of
rental fees or charges, in each case, as
specified in the applicable Special Features.

The Safe Deposit Locker Service is offered
subject to availability and for one (1) year
rental periods or as otherwise agreed by the
Bank. The Bank assumes no responsibility for
any items placed in a safe deposit locker.

Unless agreed otherwise, the Customer can
only access a safe deposit locker on a
Business Day and during branch opening
hours. The Bank has the right to inspect and
examine the contents of all lockers in the
presence of the Customer (or the Customer’s
lawful attorney) prior to depositing such items
in any safe deposit locker.

The Customer must comply with the Bank’s
rules and policies regarding the use of the safe
deposit locker and suitability of items which
may be placed in the safe deposit locker. The
Customer undertakes not to deposit any
dangerous, illegal, living or unstable items.

The safe deposit locker keys will remain the
property of the Bank at all times. The
Customer must ensure the safe and proper
custody of any keys to a safe deposit locker
and ensure the keys remain within the
Customer’s possession at all times.

The Customer must promptly notify the Bank
and the relevant authorities in case a key is
lost or stolen. Unless and until the Bank has
received such notification, the Bank will not be
responsible for the loss or theft of any items in
the safe deposit locker.
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20.7.

20.8.

20.9.

20.10.

20.11.

Following receipt of a notification from the
Customer that the keys to the safe deposit
locker have been lost or stolen, the Customer
(or the Customer’s lawful attorney) must
attend at the Bank’s premises and authorises
the Bank to break the lock to the safe deposit
locker in the presence of the Customer (or the
Customer’s lawful attorney). The Customer will
bear the risk and responsibility for any damage
caused to the items in the safe deposit locker
as a result of breaking such lock.

Each of the Bank and the Customer may, by
providing the other with no less than ten (10)
days prior notice, terminate the Safe Deposit
Locker Service.

The Bank is entitled to treat any non-payment
of amounts due to the Bank in connection with
the Safe Deposit Locker Service will entitle the
Bank to treat the Safe Deposit Locker Service
as terminated and to recover the safe deposit
locker in accordance with Applicable Law and
notify the Customer accordingly. The
Customer must attend at the Bank’s premises
on the date specified in order to empty the
safe deposit locker. If the Customer fails to
attend, the Bank will be entitled to apply to a
court of competent jurisdiction for permission
to open the safe deposit locker and empty its
contents. The Bank will act in accordance with
the instructions of the court;

Until the payment of any amounts due to the
Bank in connection with the Safe Deposit
Locker Service, the Bank will have the right to
retain the contents of the safe deposit locker
and a priority claim over the proceeds of any
sale of such contents.

If the Customer wishes to terminate the Safe
Deposit Locker Service, the Customer must:

(@)  pay all amounts due to the Bank in
connection with the Safe Deposit Locker
Service; and
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(b)  remove all items placed in, and return all
keys to, the safe deposit locker,

in each case, prior to the date of intended termination.

20.12. The Bank is entitled to recover all costs for the

21.

21.1.

21.2.

21.3.

21.4.

repair of a safe deposit locker or any keys to a
deposit locker from the Customer whether by
deducting such amount from the deposit paid
in connection with the Safe Deposit Locker
Service, debiting the Customer’s Account or
otherwise.

Additional Services

The Bank may offer additional services to the
Customer at its sole discretion from time to
time. Such additional services will be subject
to terms and conditions and fees notified to
the Customer by the Bank.

The Bank may provide Services that require
specific hardware, software and/or other
equipment (“Equipment”) for the Customer to
use the Service and the Bank may provide
such Equipment to the Customer upon
request.

The Customer agrees to:

(@) keep the Equipment safe and secure at
all times;

(b)  use the Equipment only as instructed
and permitted by the Bank; and

(c)  return the Equipment to the Bank in
good condition when requested or upon
termination of the relevant Service.

The Customer understands that the Bank will
not be responsible for the servicing,
maintenance or replacement of any
Equipment.
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22.

22.1.

22.2.

22.3.

22.4.

Security Measures

The Bank may issue or require that the
Customer select Security Codes from time to
time. Such Security Codes may be required
to use a Service or access an Account.

The Customer must keep all Security Codes
confidential and must not disclose or make
available such Security Codes to any third
party. The Customer must exercise due care
to prevent any loss, theft or wrongful use of
any Security Code.

The Bank is not required to verify the
authenticity of any instructions received from
the Customer authenticated through a
Security Code in accordance with the
applicable procedures of the Bank.

If a Security Code is lost, stolen or has
otherwise been intercepted by or revealed to
third parties, the Customer must immediately
notify the Bank. Unless and until the Bank has
received that notification, the Customer will be
responsible for any instruction or transaction
which has been processed through the use of
a Security Code.

CHANNELS

Bank Branches

The Bank may provide certain Services from any of its
branches or through ATMs from time to time at its sole

discretion.

2. Electronic Banking Services

2.1. The Bank may provide the Customer with
Electronic Banking Services through various
Electronic Channels, including without
limitation mobile banking, phone banking,
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2.2

2.3.

24

2.5.

2.6.

2.7.

internet banking and Approved Third Party
Channels from time to time.

All Electronic Banking Services are made
available by the Bank on a completely
discretionary basis and may be withdrawn,
changed, suspended, substituted or
supplemented by the Bank at any time and
without any obligation to give the Customer
prior notice. The Bank makes no
representation and provides no warranty
whatsoever, expressed or implied, on the
accuracy, completeness and timeliness of any
information made available on an Electronic
Banking Channel.

The Customer may be required to complete
additional steps to use an Electronic Banking
Channel and to provide consent electronically
of any additional terms applicable to the use
of an Electronic Banking Channel. The
Customer understands that such consent will
be binding on the Customer.

The Customer understands that the Electronic
Banking Services may be unavailable from
time to time for routine maintenance or any
other reason and that the processing of
certain transactions may not be available
twenty-four hours a day, seven (7) days a
week.

The Customer agrees to follow any guidelines
issued by the Bank regarding safety measures
and precautions for the use of such Electronic
Banking Services and to comply with these
General Terms and any applicable Special
Features.

The Customer understands that any use of an
Electronic Banking Service through an
Approved Third Party Channel will be deemed
by the Bank to be authorized access.

The Bank makes no representation and
provides no warranty whatsoever, expressed
or implied, and the Bank will not have any
liability whatsoever, in respect of the quality,
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

merchantability, suitability or fitness for any
use or purpose of any Approved Third Party
Channel.

The Customer is solely responsible for:

(@)  acquiring and maintaining any
equipment required for its continued use
of and access to any Electronic Banking
Service and, if applicable, anti-virus and
other security measures for such
equipment, including measures for
adequate protection and back-up of
data; and

(b)  ensuring that the equipment which the
Customer uses to access and use an
Electronic Banking Service is suitable for
such use and is functional.

The Bank accepts no responsibility for any
delay in effecting a transaction due to time
constraints, time differences between regions
or regional holidays.

Where Electronic Banking Services are made
available in relation to a Joint Account, the
Customer understands that such service will:
(i) not be provided if the Joint Account
mandate is joint for all Joint Account holders;
and (i) be provided to one user acting alone
for mandates where a single Joint Account
holder is empowered.

For Minor Accounts, Electronic Banking
Services can only be used by a verified legal
guardian and such guardian will assume the
full responsibility for the minor’s subscription
and use of the Electronic Banking Services.

The Bank is not responsible for any erroneous
payments to any service provider, utility
company, credit card institution or other
payee or beneficiary for any error made by the
Customer in creating a payment instruction,
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including without limitation entry of an
incorrect credit card number, utility account
number, beneficiary account details, or any
other relevant information. The Customer
waives any right fo hold the Bank responsible
for any mistake or omission relating to the
Electronic Banking Services and any delay by
the Bank due to reasons beyond its control in
onward transmission of funds to any service
provider, utility company, credit card
institution or other payee or beneficiary which
may result in disruption of the related service
or transaction.

2.14. Mobile Banking

(@)  The Bank may offer certain Services to
the Customer through mobile banking
which can be used by SMS or through
the Bank’s mobile application.

(b)  The Customer must follow the steps in
the Bank’s mobile application to login
and access the Services.

2.15. Telephone Banking

(@)  The Bank may offer certain Services to
the Customer through telephone
banking which can be used by calling
the Bank on the numbers noted on the
Website.

Telephone banking will be available twenty-four hours
a day, seven (7) days a week in the absence of any
technical errors, failures or other issues.

2.16. Internet Banking

The Bank may offer certain Services to the Customer
through its Website.

2.17. Other/Future Channels
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The Bank may offer Services through other electronic
channels in the future including an Approved Third
Party Channel, subject to terms and conditions
notified by the Bank and applicable Special Features.

3.1.

3.2.

4.1.

4.2.

4.3.

4.4.

Corporate Customers and Users

The Customer must designate one or more
Authorized Users to use the Electronic
Banking Services.

The Customer is responsible for verifying the
identity of each Authorized User. The
Customer will ensure the Users only use the
Electronic Banking Services in accordance
with these General Terms and applicable
Special Features.

Electronic Contracting

The Bank and the Customer can use
electronic means to contract, accept terms
and provide instructions. Such electronic
means will be binding on both parties as if
such contract, terms or instructions were
executed, agreed and accepted in hard copy
and signed in wet ink.

The Customer understands that any
instructions provided through an Electronic
Channel (“Electronic Instructions”) are
irrevocably and unconditionally binding and
are made at the Customer’s sole risk and
responsibility.

The Customer agrees that any Electronic
Instructions which are authenticated by
Biometric Identification, including without
limitation telephone conversations, may be
recorded, replicated and/or stored and will be
admissible as evidence in any court,
arbitration or other proceedings.

The Bank may treat all Electronic Instructions
received as instructions properly authorised
by the Customer, even if made fraudulently

Page 37 of 65

sl drigpsl] cilgia Jua o Cilosd iy of wlisll joay
&o Br0ieo @A_JB&.@A_GMJJSQL&LQ.“LLM"" |g1.é
aalall Lljellg elisll lgy phay (il pléadllg hgpiull slelyo
dduhal

Suagaall galidiilly Glpdil o clasll

581 9l pagas paid pusi Jresll gde ciay
gig il gl dyisll Cilosall plaiiwl

vadd J$ diga o Gaaill ddggue Jrosll Joaiy
oragaall paliudll elsaiwl Geuaig yagas
hopillosgl laag haa dyiguslill dtinll ilosall
daholl dalall bljollg dolsll

gyl ] alell

dyigpislll Jiluwigll plsaiuml Jrosll clisll (Soy
odm (odi leyleill oysdig hgpudl Jorag aleill
34411 @ ¢l las Gadshll dojle drigslill Jilugll
lgrle glaidlg Lilayleill gl hgpuidl gl saell lim
JH8 oo Lled dedigog did)g dawi (nd lglordg

Lgalyhl

JUa o Lgeysai iy Cileglei sl of Juosll ljay
dojlo Hoki ("daigisll Cilogleill") dyigyidl] slis
loglal @ing hgpiro peg clelll hld pe JSuin
Alayphlao dals Joaiig Ispaio Jrosll ddgdus e

Slagei T Juai gloy dil (e Juasll Galgy
sHogudl caypeill JUa Go lgule §sbao dyigyidl]
Calistaadl s panll o Jliedl Juw (ile s Lo

lgdosd @isaug lgiyjai ol/g lgaui gify wdsailgll

sl lelpl ol EH8ad ol dafan Lg| o Jalss

dyig sl il Gileyleill groa go Jolaill clinll joau

General Terms and Conditions of Accounts and Banking Services 1 September 2020

1-3

2-3

2-4

3-4

4-4



4.5.

4.6.

4.7.

4.8.

and even if they conflict with the terms of any
other instructions or mandates given by the
Customer at any time. The Bank is under no
obligation to check the authenticity of
Electronic Instructions or the authority of the
person or persons giving them.

Where the Bank has reason to believe that an
Electronic Instruction purporting fo come from
the Customer has not been properly
authorised or that any other breach of security
has occurred in relation to the Customer’s use
of an Electronic Channel the Bank reserve the
right not to act, or to delay acting upon the
Electronic Instruction and, in that event, the
Bank will inform the Customer as soon as it is
reasonably possible.

The Customer is responsible for the accuracy
and completeness of Electronic Instructions,
for ensuring that they will achieve the
intended purpose and that they are
transmitted correctly. The Bank is not liable
for any loss or delay where the security
requirements set out in these General Terms
have been misapplied. The Bank is not liable
for any Electronic Instructions that are not in
accordance with these General Terms.

In the event that the Customer requests the
Bank to cancel or modify any Electronic
Instruction for whatever reason, the Bank will
make all reasonable efforts to comply with the
Customer’s request. However, the Bank is not
liable for any failure to cancel or modify the
Electronic Instruction if such a request is
received at a time or under circumstances that
render the Bank unable to comply with the
Customer’s request.

The Customer may issue an Electronic
Instruction requesting the Bank to forward
certain information to third parties on the
Customer’s behalf. If the Bank agree to act on
such request, the Bank will use reasonable
efforts to forward any such information to the
recipient and address specified in the relevant
Electronic Instruction within a reasonable time
of receipt of such Electronic Instruction. The
Customer must ensure the information the
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4.9.

4.10.

4.11.

Bank asks the Customer to forward is
complete, accurate and will not give rise to
any claim against the Bank (including without
limitation any claim in defamation, in relation
to privacy or for infringement of any other
third party rights).

The Bank is authorized to accept, act and rely
upon, and treat as valid and accurate all
Electronic Instructions and are under no
obligation to enquire as to the authorization or
validity of any such instruction.

The Customer acknowledges and accepts the
risk that communications, instructions, claims
and documents sent to or from the Bank
through an Electronic Channel may be
intercepted, monitored, amended, corrupted,
contain viruses or be otherwise interfered with
by third parties and acknowledge and agree
that the Bank is not responsible or liable to the
Customer or any third party for, and the
Customer waive any and all claims in respect
of, any losses arising from the same.

The Bank has no obligation to:

(@)  verify the identity or authority of any
person giving an Electronic Instruction;

(b)  verify the authenticity of any signature(s)
(whether electronic or otherwise) on any
Electronic Instruction; or

(c) seek the Customer’s prior approval
before acting on any Electronic
Instruction,

however the Bank may, in its absolute discretion,
take steps to ascertain the validity, authenticity
and origin of any instruction, claim or document
(including requiring telephone verification of any
Electronic Instructions) and take any steps that
may be mandated by an external provider and
may, where it is unable to ascertain the validity,
authority or origin of any Electronic Instruction
delay or refuse to act upon any instruction, claim
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4.12.

5.1.

or document or suspend or terminate any Service
at any time.

The Customer will indemnify and keep
indemnified the Bank and its directors,
officers, employees, agents, professional
advisers and sub-contractors, fully and
effectively (to the fullest extent permitted by
law) from and against any and all claims,
actions, demands, proceedings, losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses on a
full indemnity basis) suffered or incurred by
any of the foregoing under these General
Terms including, without limitation, arising out
of or relating to: (i) the Bank acting upon or
refraining from acting upon any Electronic
Instructions; or (i) the Customer’s use of an
Electronic Banking Channel. The Customer
acknowledges that neither the Bank nor any of
its directors, officers, employees, agents,
professional advisers and sub-contractors will
have any liability to the Customer or to any
other person for any loss or damages suffered
as a result of: (i) the Bank acting upon or
refraining from acting upon the Electronic
Instructions; or (i) the Customer’s use of an
Electronic Banking Channel.

Security Measures

Access to any Electronic Banking Service will
be protected by password or other security
measures. Each User will be assigned user
verification data by the Bank, which may
include Biometric Identification, user names,
passwords, smartcards, secure ID tokens,
tokens, security slips and cryptographic keys
("User Verification Data") to permit access to
and use of the Electronic Banking Services.
The Customer must keep and must ensure
each User must keep User Verification Data
confidential and ensure that it is used only by
the User for whom it is issued and must notify
the Bank in writing immediately if there is any
change to any User (including, without
limitation, if such User is no longer authorized
to act for and on behalf of the Customer). The
Customer will be fully liable for all use or
misuse of any such User Verification Data and
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5.2.

5.3.

54.

5.5.

5.6.

must comply with all reasonable instructions
notified to by the Bank from time to time
relating to such User Verification Data.

The Customer agrees to develop and/or
maintain adequate security procedures (i) to
ensure that User Verification Data is not
disclosed to any persons other than such of its
authorized representatives who have been
authorized by the Bank to use the Electronic
Banking Services, (i) to prevent access to the
Electronic Banking Services by any
unauthorized persons and (iii) to prevent the
misuse of the Electronic Banking Services and
Services.

The Customer is responsible for all uses of
User Verification Data and for any acts or
omissions during such use (including any
Electronic Instruction) and the Bank will be
entitled to treat any access to, or use of, the
Electronic Banking Services (including without
limitation any Electronic Instruction) as having
been duly authorized by the Customer
regardless of whether or not it was effected on
its behalf by an authorized representative of
the Customer.

The Customer must promptly notify the Bank:
(i) of any loss or theft of User Verification Data;
(ii) if it believes the confidentiality of any User
Verification Data has been compromised; and
(iii) of any actual, attempted or threatened
unauthorized use of User Verification Data or
the Electronic Banking Services.

The Customer must comply with all security
procedures of the Bank and any other
requests the Bank may issue to the Customer
regarding the security of the Electronic
Banking Services, including instructions on
steps to remedy any breach of security.

The Customer agrees it is the Customer’s
responsibility to set-up, maintain and regularly
review security arrangements concerning the
Customer’s access to and use of the
Electronic Banking Services and information
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5.7.

5.8.

6.1.

6.2.

stored on the Customer’s computing and
communications systems.

The Customer must take all reasonable
precautions to ensure that any electronic
device used to access an Electronic Banking
Service is not affected by computer viruses,
trojan horse programs (such as key loggers)
and other harmful programs or components.

The Customer must ensure that neither its
Authorised Users nor its employees, as
applicable, do anything which may result in
the security of the Electronic Banking
Services, or the systems or security of any
other clients of the Bank, being compromised.

Software

The Bank grants the Customer a non-
exclusive, non-transferrable right to use any
software, application or electronic platform
(“Software”) offered by the Bank to enable the
Customer to use an Electronic Banking Service
on the basis that the Customer: (a) does not
sub-license, copy, disclose, or amend such
Software; and (b) uses the Software only to
access and use the Services. The Bank is not
responsible for any errors, loss of data or
delays if the Software is tampered with and/or
corrupted.

The Customer will indemnify the Bank against
any claim, financial, or other, for infringement
of a patent, design, trademark or copyright
which the Bank may incur as a result of the
Customer’s use of the Software.

GENERAL TERMS

Disputes & Complaints
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1.1. The Customer must report any unusual
transactions on its Account as soon as possible
and no later than fifteen (15 days) within the
date of the relevant transaction in accordance
with section A clause 5.

1.2 If the Customer is unsatisfied with any Service
offered by the Bank, a complaint can be raised
by following the steps on the Website.

2. Severance

The Customer agrees that the invalidity, illegality or
unenforceability of any provision in these General
Terms will not affect or prejudice the other provisions
of these General Terms.

3. No Waiver

Any course of dealing (including any delay or omission
in exercising any right or remedy) by the Bank should
not be construed as a waiver of any right or remedy
available to the Bank and such rights and remedies will
continue in full force and effect.

4, Assignment

4.1. The Bank may transfer, assign and/or novate
any of its rights (in whole or in part) in relation
to any Account or Service to any third party at
any time without obtaining the Customer’s
consent. The Customer agrees to sign or
enter into any agreement or acknowledgment
required by the Bank to give effect to any
such transfer, assighment or novation.

4.2. The Customer cannot transfer any of its rights
and/or obligations under an Account or
Service to any party without the prior consent
of the Bank.
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5.1.

5.2.

6.1.

6.2.

6.3.

Records

The Bank’s records (whether in paper,
electronic or other form) of the Customer’s
dealings with the Bank, including without
limitation communications, statements and
transactions, will be conclusive evidence of
such dealing and will be binding on the
Customer.

Any certificate issued, or decision made, by
the Bank about a matter or an amount payable
in connection with these General Terms or any
Special Features will be conclusive and
binding on the Customer.

Termination

The Bank’s offering of any Account or Service
under these General Terms is at the Bank’s
sole and absolute discretion and may be
closed, suspended or discontinued, in whole
or in part, temporarily or permanently at any
time, for any reason. The Bank will give the
Customer reasonable notice of any such
closure, suspension or termination.

The Customer may request the termination of
any Service offered under these General
Terms or request the closure of an Account at
any time by giving the Bank prior notice
provided there are no outstanding Liabilities
due to the Bank. The precise notice period will
differ depending on the Service being
terminated or Account being closed. Unless
expressly agreed to the contrary, the
Customer must provide the Bank with at least
thirty (30) days’ prior notice of closure or
termination.

Upon closure of an Account or termination of
a Service, the Bank has the right to:

(@)  require the immediate settlement of all
or any part of the Customer’s Liabilities
that remain outstanding;
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(b)  immediately enforce any collateral or
security provided to the Bank and
exercise any of its rights in respect of
such collateral or security; and/or

(c) retain any assets of the Customer in the
Bank’s possession until the Bank is
satisfied that all of the Customer’s
Liabilities due to the Bank are (or will be)
irrevocably and unconditionally
discharged, in each case, without further
notice to the Customer or resorting to
any further formal action, whether legal
or otherwise.

6.4. Upon closure of an Account or termination of
a Service, the Customer must: (i) cancel all
payments into and out of any closed
Accounts; and (i) return any unused cheques
and destroy any Debit Card relating to any
closed Accounts.

6.5. Closure of an Account or termination of any
Service will be without prejudice to any of the
Bank’s accrued rights prior to the date of
termination.

6.6. Any provisions relating to or containing
disclaimers, limitations on liability, indemnities,
disclosure of information, rights of retention
and security over any assets, set-off and tax
will survive the termination of these General
Terms.

7. Survival of Terms

The closure of an Account or cancellation, expiry or
termination of any Service will not affect any rights or
obligations which have accrued prior to such
cancellation or termination, or any of these General
Terms which are intended (whether expressly or
implicitly) to survive cancellation, expiry or
termination.

8. Intellectual Property
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The Customer understands and accepts that any
information, publications, marketing materials,
software applications or other materials contained in
or relating to any Account or Service (“IP Material”) are
the property of the Bank. The Customer agrees that it
will not reproduce, adapt, reverse engineer,
decompile, modify, distribute, display, transmit or
otherwise exploit any IP Material in whole or in part or
permit any other party to do so, or allow access to any
other party without the prior permission of the Bank.

0. Conflicts

9.1. The provision of Services by the Bank under
these General Terms is not to be deemed
exclusive.

9.2. The Bank may, without further notification to

the Customer, provide Services or carry out
transactions with or for the Customer:

(@  in which the Bank has a direct or indirect
interest;

(b)  in circumstances where the Bank has a
relationship with another party which
does or may create a conflict with a duty
that the Bank may owe to the Customer;

(c)  in circumstances where the Bank may
act as market maker;

(d)  which relate to the provision of
brokerage services to the Customer
and/or to any other person;

(e)  which involve the Bank acting as
financial adviser, banker or otherwise
providing services to an issuer;

(/) in which the Bank acts as agent for more
than one person; or

(@  in which the Bank earns profits from any
of the activities listed above.
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9.3. To the fullest extent permitted by Applicable
Law, the Bank will be entitled, without further
disclosure, to accept and retain for its own
account and benefit, any profit, rebate,
brokerage, commission, fee, benefit, discount
and/or other advantage arising out of or in
connection with any Service or fransaction.

10. Indemnity

The Customer will indemnify and keep indemnified the
Bank for any claims, demands, losses, damages,
liabilities, actions, suits, proceedings, costs and
expenses (including legal and any other professional
advisers’ fees) and any other liability of whatever
nature or description howsoever arising that the Bank
suffers as a result of any claims brought against it in
connection with: (i) the Bank opening and maintaining
an Account for, or providing Services to the Customer;
(i)) the Bank acting on or refraining from acting on the
Customer’s instructions; (iii) the Customer’s use of or
inability to use an Electronic Banking Service; (iv) the
Customer’s actions which are inconsistent with or in
breach of the terms of these General Terms or any
Special Features; and (v) the Customer’s violation of
any Applicable Law, rule or regulation in connection
with an Account or a Service.

1. Limitation of Liability

11.1.  The Bank will not be liable for any claims,
demands, losses, damages, liabilities, actions,
suits, proceedings, costs and expenses
(including legal and any other professional
advisers’ fees) and any other liability of
whatever nature or description howsoever
arising out of or in connection with:

(@  any event outside the Bank’s control
including (without limitation) acts of God,
war, riots, hostilities, terrorist activity,
local or national emergency, fire,
pandemics, natural calamities,
explosions, strikes, court orders, legal
restraints, any change in any law, failure
of equipment or software, technical,
power, communication or network
malfunction or breakdown;
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11.2.

11.3.

12.

12.1.

12.2.

(b)  the termination, suspension or disruption
of an Electronic Banking Service or
Approved Third Party Channel in whole
or part;

(c)  any misuse of the Electronic Banking
Services by the Customer where the
misuse is a result of failure to implement
reasonable security measures and/or
otherwise comply with these General
Terms; and

(d)  the Customer’s use of the Services
and/or Electronic Banking Services.

The Bank expressly excludes any liability for
loss or damage which may be caused to the
Customer (i) while the Bank is acting in good
faith and in compliance with these General
Terms and Applicable Laws, or (i) due to the
Customer’s breach of these General Terms or
any Special Features.

The Bank will only be liable to the Customer
for direct loss which has been finally judicially
determined to have been caused by the
Bank’s fraud, gross negligence or wilful
misconduct. The Bank will not be liable for
any indirect loss under any circumstances,
howsoever arising including without limitation
in relation to an Approved Third Party
Channel, technology provider or third party
vendor.

Taxes

The Customer’s tax matters are the sole
responsibility of the Customer.

Unless expressly provided to the contrary, all
amounts expressed to be payable by the
Customer are exclusive of any applicable
taxes (including but not limited to value added
tax (or any equivalent tax)). The Bank is
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12.3.

12.4.

authorised to debit any Account with, or
otherwise withhold, the amount of any
applicable taxes required to be charged or
withheld by the Bank. If any applicable taxes
are paid by the Bank on the Customer’s
behalf, the Bank will be entitled to debit the
Customer’s Account for any such amount
and/or the Customer must promptly reimburse
the Bank for such payment.

The Customer understands that the Bank may
be required by law or by agreement with
applicable tax authorities, to report certain
information about the Customer (or, in the
case of legal persons, the Customer’s direct
and indirect owners or the Customer’s
trustees and beneficiaries) and the Customer’s
relationship with the Bank, including
information about the Accounts and other
Services provided by the Bank to the
Customer: (i) to the tax authorities in the
country where the Bank maintains Accounts
for the Customer, which may then pass that
information to the tax authorities in another
country where the Customer may be subject
to tax; or (ii) directly to the tax authorities in
the Customer’s country of nationality or
residence or other countries where the Bank
reasonably determines or is required to
presume the Customer is subject o tax.

The Customer agrees to provide the Bank with
any information (including declarations,
certificates, documents, details of any special
ruling or treatment applicable to the general
nationality or category of person to which the
Customer may belong) which the Bank may
request (or which may otherwise be required)
in connection with any tax, tax status or other
applicable reporting requirements. The
Customer must ensure that, when providing
such information to the Bank, it is true and
correct in every respect, not misleading in any
way, and contains all material information
relevant to the subject matter of the request.
Should any information previously provided by
the Customer become inaccurate or
incomplete, the Customer must promptly
notify the Bank.
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13.

13.1.

13.2.

13.3.

13.4.

Third Party Services

The Bank may refer, or otherwise provide
information on, Third Party Services to the
Customer.

Third Party Services may be provided subject
to the specific terms and conditions of the
third party providers. All Third Party Services
will be accepted by the Customer “as is” at the
Customer’s own risk. The Bank makes no
representation and provides no warranty
whatsoever, expressed or implied, and the
Bank will not have any liability whatsoever, in
respect of: (i) the quality, merchantability,
suitability or fitness for any use or purpose of
any Third Party Services; or (i) any offers,
representations or commitments made to the
Customer by any third party providers.

The Customer agrees that the role of the Bank
is limited to marketing or making a referral and
the Bank will not be responsible for any
liability arising out of the Customer’s
relationship with the third party providers of
the Third Party Services, including for any
negligence, breach of any statutory or other
duty, or failure to comply with the terms and
conditions of such Third Party Services, by the
third party provider and/or any other party
associated in any way, directly or indirectly,
with such Third Party Services.

The Customer expressly acknowledge that the
Customer will only have recourse against the
third party providers and the Customer will
have no right of set-off or any other recourse
against the Bank. If there is any dispute
between the Customer and the third party
provider of any Third Party Service, the
Customer’s obligations to the Bank will not in
any way be affected by such dispute or any
opposing claim or right of set-off that the
Customer may have against such third party
provider. The Customer must raise any claims,
complaints and/or disputes in relation to any
Third Party Services directly with the relevant
third party providers. The Bank will not, at any
time, be deemed to be the supplier or issuer
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14.

14.1.

14.2.

14.3.

of any Third Party Services and unless
otherwise expressly stated by the Bank, the
Bank will not be deemed to be the agent or
representative of any third party providing the
Third Party Services.

Security

All securities, bonds, shares, shipping
document bank notes, bank notes, gold, or
other valuables or property of whatever nature
which are held in the name of the Customer
by the Bank or which come into the
possession of the Bank will be held as security
against the Customer’s Liabilities. The
Customer agrees to keep such properties and
documents in the possession of the Bank as
security for the Customer’s Liabilities until the
Customer has discharged such Liabilities in full
or unless otherwise agreed by the Bank.

The Customer pledges to the Bank all of the
funds, investments, securities or other
instruments or assets held or reflected in its
account(s) with the Bank from time to time
(the “Pledged Assets”). The Customer agrees
to take any action (including execution of any
additional documents) as the Bank may
specify to perfect the security interest
intended to be created pursuant to this clause.

In relation to the security created pursuant to
this clause, the Customer acknowledges and
agrees that:

(@) its access to a Pledged Asset will be
subject to any restrictions or limitations
that the Bank may advise or impose from
fime to time;

(b)  the Bank may block all access to any
Pledged Asset at any time; and

(c)  the Bank may (without court order or any
need to notify the Customer) debit any
Account to pay any Liabilities that are
due but unpaid.
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14.4.

14.5.

14.6.

15.

15.1.

The Customer acknowledges and agrees that
the security created under this clause (i) will
be continuing security; (ii) is first ranking; (iii) is
created over all funds, investments, securities
or other instruments or assets held or
reflected in each Account, whether existing or
future; and (iv) is in addition to any other
security obtained by the Bank.

The Customer authorizes the Bank to
register (at the Customer’s cost) the security
created by this clause in the Emirates
Movable Collateral Register. The Customer
agrees to such registration, and waives any
right to prior notfification and agrees to
accept any notices relating to such
registration and the security hereunder by
electronic means. The Customer also
acknowledges and agrees to disclosure of
the security information on such security
register.

The Customer will not, without the Bank’s
prior written approval, assign, mortgage,
pledge or otherwise create any security
interest or other proprietary right in favour of
any third party over any amounts deposited
with the Bank, the Pledged Assets, any rights
under these General Terms or other assets of
the Customer in the possession of the Bank.

Set Off

The Bank may at its sole discretion at any time
and without notice to the Customer apply any:

()  sum standing to the credit of the
Customer’s Accounts whether held by
the Bank, its branches or any other entity
of the Group, on any Account of the
Customer or otherwise, (of whatsoever
description, whether held singly or
jointly, wherever located and in
whatever currency such Account is
denominated); and/or
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(i)  of the Customer’s other assets in the
Bank’s or the Group’s custody or control
including but not limited to securities,
bonds, collateral, shares, shipping
documents, banknotes, coins, gold or
other valuables and property of
whatsoever nature,

in or towards the discharge of any of the Liabilities due
to the Bank (whether such obligations are actual or
contingent, primary or collateral and joint or several).

15.2.

16.

16.1.

To the extent that the Bank exercises its right
of set-off pursuant to this clause against any
term deposit, the Customer authorise the Bank
to, in its sole discretion, withdraw such
amounts before the end of the agreed term of
such term deposit. The Customer understands
that it may be liable for early withdrawal
penalties or charges as a result of such early
withdrawal.

Data Protection and Confidentiality

The Customer hereby explicitly consents to
the collection, storage, use, and transfer (in
electronic or other form) of Customer’s
personal data by the Group and affiliates
(inside or outside of the UAE) for the purpose
of implementing, administering, and managing
the Customer’s Accounts and making available
the Services. The Customer understands that
the Bank may hold certain personal
information about the Customer, including,
but not limited to, name, home address, and
telephone number, date of birth, identification
number, salary, nationality, and job title for the
purpose of implementing, managing and
administering the Customer’s

accounts. Additionally, Bank may send the
Customer marketing information (e.g.
newsletters, product information or event
invitations) concerning products and services
of interest to the Customer, and the
Customer’s personal data may be used by the
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16.2.

16.3.

16.4.

16.5.

Bank to submit offers to the Customer and to
provide the Customer with the best possible
service.

The Customer understands that data will be
held only as long as is necessary to implement,
administer, and manage the Accounts and
make available the Services. The Customer
understands that Customer may, at any time,
view data, request additional information
about the storage and processing of the data,
require any necessary amendments to the
data or refuse or withdraw the consents
herein, in any case without cost, by contacting
the Bank in writing.

Customer authorizes the Bank and its
representatives to contact the Customer in
relation to the Customer’s product
application(s). The Customer understands that
this authorisation overrides any prior
communication from the Customer requesting
the Bank not to contact the Customer (by any
means) in relation to those products.

Further details in respect of the collection,
processing, transfer and disclosure of personal
data are outlined in the Privacy Notice.

The Customer understands and agrees that
the Bank may disclose Confidential
Information:

(@  to any member of the Group (including
their employees, directors and
shareholders);

(b)  toits professional advisors who are
under a duty of confidentiality to the
Bank;

(c) to any actual or potential assignee or
transferee (or any agent or adviser of any
of the foregoing) of the Bank;

(d)  to the Central Bank or any UAE court,
tribunal or regulatory, supervisory, tax or
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other governmental or quasi-
governmental authority having
jurisdiction over the Bank or any other
member of the Group, or any other
court, tribunal or authority;

(e)  to the Emirates Movable Collateral
Registry, any credit reference agencies
(including Al Etihad Credit Bureau),
rating agency, insurer or insurance
broker or direct or indirect provider of
credit protection to the Bank in
connection with the Services;

()  to any party that provides services to the
Customer through the Bank as an
intermediary;

(g toany party that the Bank reasonably
believes to be acting on the Customer’s
behalf, payment recipients, beneficiaries
of the Customer’s Account, nominees,
intermediaries, correspondent and agent
banks, clearing houses, clearing or
settlement systems, market
counterparties, swap or trade
repositories, stock exchanges or
companies in which the Customer have
an interest in securities (where such
securities are held by the Bank for the
Customer);

(h)  to any other party to the extent
necessary, in the Bank’s sole discretion,
for the Bank to provide the Services;

(i)  as may be required by Applicable Law;

()  as otherwise specified in these General
Terms; and

(k) as may be required in order to preserve
or enforce any of the Bank’s rights or
remedies against the Customer.

16.6. The Customer authorises the Bank to obtain
information, on an ongoing basis, from the
Etihad Credit Bureau, the Emirates Movable
Collateral Registry, banks and other financial
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16.7.

17.

17.1.

institutions, the Customer’s employer or any
other body as the Bank deems appropriate,
about the Customer’s financial and non-
financial affairs which includes but is not
limited to the details of the Customer’s
banking facilities, financial position, income
and any other information relating to the
Customer which the Bank deems appropriate
without any further authorisation from the
Customer.

The Customer agrees to provide any
information or documents that the Bank may
require and waives any confidentiality rights
applicable under data protection, bank
secrecy or similar laws in respect of all such
information which the Bank may disclose in
accordance with this clause.

Sanctions and Regulatory Requirements

The Customer acknowledges and agrees that
the Bank is subject to strict legal and
regulatory requirements. Nothing in these
General Terms will oblige the Bank to do, or
refrain from doing, anything that might, in the
Bank’s opinion, amount to a breach of any: (i)
Applicable Law; (i) order of any competent
court or other authority having jurisdiction
over the Bank or any member of the Group or
the Customer; (iii) duty of care; or (iv)
economic, financial or trade sanction or
embargo. The Customer understands that the
Bank may take any measure whatsoever to
comply with Applicable Laws and this may
result in a delay in the carrying out of the
Customer’s instructions or the receipt of
cleared funds, including without limitation:

(@  suspending or freezing the Customer’s
Account, blocking the Customer’s
transactions and/or putting the
Customer’s Account and/or transactions
on hold;

(b)  closing the Customer’s Account;

Page 56 of 65

ol wspadll ddlodl Cilbuwgollg clgidllg Ldigayallg
<Ligll ol Lo spal dga sl of Jrasll Joac caabia
e 0oduinlly Jyasll ulall guagll lin sluulio
lily paall o Jliadl Jun e Jouind il ddlall
sl Jasllg (allall $pallg Jrosll dxbinll Ciilyguuill
<ligll laly pillg Jrasll Gleii il Cilogles
Juazll g0 AT Gaygai sl yes duulio

laiie of Cilogles si pyaidi e Jrosll Galgy
diho dypu §oda sl o Jjliag wlisll lgalhy 25
Okilgd ol dbiull dypudl ol Silibull dilon iagoy
sd ull Ciloglaoll o3 greay Gleis Loga dlilos
il 13g] laag il lgic juaay

doghaiill Gillhiellg Siligasll

Slthiol guady il ol (e §alorg Jposll yay
dolell hgpill 0dm gliig .dojla drorhhiig duigild
b elall g gliiodl gi solally clidll iy oo

(1) s dl dallao () welinll (sly (nd w5380 28 e
daite dodas sl o sol (2) 1@uhill cualg ogils
ude sl ol il (ale pabaial ails (sl dnlu gl
of tdyliall caalg (3) rdrasll ol deganall (na guac
)i ol allo of (s3baial jlan of Cibigic (4)

ol oo il sl 3lail elidll jgay ail Jrosll eljag
i (5384 289 «Guhill dualg Guilgall Jliioll goi
el of Jroell Ciloylei suaii (a pali (all
ude clls d Lo wiléleio (sl go dallall Jlgo dll
paall 1 Jliodl Juow

9l/g dilloleo Jhn gl sosu0ai of Jrosll wlwa Gulei
rdilloles gi/g Jroell calua calay|

rwasll Gl Gake]

General Terms and Conditions of Accounts and Banking Services 1 September 2020

7-16

()

()



(c)  suspending or terminating the
Customer’s use of any Service;

(d) investigating and intercepting payments
into and out of any Account (particularly
in the case of international transfers of
funds);

(e) investigating the source of or infended
recipient of any funds;

()  making enquiries to establish whether a
person is subject to sanctions; and

(@ reporting any suspicious or illegal
activities or transactions to the
competent authorities whether in the
UAE or elsewhere.

17.2. The Customer confirms that it complies with,
and undertakes to continue to comply with, all
applicable legal and regulatory obligations,
including (without limitation) those relating to
the prevention of bribery, corruption, fraud,
money laundering and terrorist activity and the
provision of financial and other services to
persons or entities which may be subject to
sanctions. The Customer further undertakes to
the Bank that:

(@)  the monies used to fund the Customer’s
relationship with the Bank have not been
derived and will not at any time derive,
directly or indirectly, from illegal
activities, including but not limited to
money laundering activities, and the
proceeds from such relationship will not
be used to finance any illegal activities in
any jurisdiction whatsoever;

(b)  the Customer is not, and will not
become: (i) located or domiciled in any
country that is a Sanctioned Country; or
(i)) an entity or person with whom
dealings are or may be restricted
pursuant to Applicable Laws;
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17.3.

17.4.

(c)  the Customer is not and will not in any
way be: (i) connected to a person or
entity; or (i) engaged, either directly or
indirectly, in commercial activity of any
kind with any person or entity, that is
located or domiciled in a Sanctioned
Country or involved in money laundering
or hawala activity, terrorist financing or
manufacturing or trading of armaments
or supply of parts/chemicals for defense
equipment;

(d)  the Customer will not use: (i) any
Service; (i) any funds deposited with the
Bank; (iii) any funds lent, contributed or
otherwise made available to the
Customer by the Bank; or (iv) any other
funds resulting from the Customer’s
relationship with the Bank, for any
transaction, either directly or indirectly,
with any person or entity located or
domiciled in a Sanctioned Country or for
any unlawful purposes including but not
limited to tax evasion or deemed tax
evasion.

The Bank will not be responsible for, and the
Customer agrees to indemnify and hold
harmless the Bank from, any loss, claim,
demand, expense, damage, cost, penalties,
charges or legal costs: (a) arising out of its
compliance with any Applicable Laws,
agreements with tax authorities, or their own
policies; (b) arising out of any failure or
shortfall by the Bank to comply with their
obligations under (a), caused by the
Customer’s breach or non-compliance with
these General Terms and/or Applicable Laws;
and (c) for any delays, suspensions,
attachments, holds and/or any resulting
unavailability of funds for not following the
Customer’s instruction to pay due to its
obligations under Applicable Law.

The Customer agrees to take all such steps as
the Bank may require in order to enable the
Bank to comply with its legal and regulatory
requirements as set out above.
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18.

18.1.

18.2.

18.3.

Governing Law and Jurisdiction

These General Terms, including any non-
contractual obligations arising out of or in
connection with them, will be governed by the
laws of the UAE.

The Bank and the Customer agree to the
exclusive jurisdiction of the courts of the
Applicable Emirate to settle any dispute arising
out of or in connection with these General
Terms provided that the Bank may bring
proceedings in any other jurisdiction (inside or
outside the UAE) if it deems appropriate.

The Customer irrevocably waives all immunity
(whether on the grounds of sovereignty or
otherwise) that the Customer or any of its
assets or revenue may otherwise have in any
jurisdiction from:

(@)  the service of any process against the
Customer or its assets;

(b) any proceedings (whether for an
injunction, specific performance,
damages or otherwise) that the Bank
may bring against the Customer or its
assets;

(c) any attachment of the Customer’s assets
(whether before or after judgment); and

(d) any execution of a judgment against the
Customer, and, in each case, will ensure
that neither the Customer nor any
person acting on the Customer’s behalf
will raise, claim or cause to be pleaded
any such immunity at or in respect of
any such action or proceeding.

GLOSSARY AND INTERPRETATION

Gilossary
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Account means and includes any and all accounts
held by the Bank, howsoever presented or branded.

AED means the lawful currency of the United Arab
Emirates.

Applicable Emirate means:

(@) if the Customer is a legal entity:

(i) incorporated in the UAE, the Emirate in which
the Customer are incorporated,;

(ii) incorporated outside of the UAE and has a
registered office or place of business in the
UAE, the Emirate in which the Customer’s
registered office or principal place of business
is located; or

(i) incorporated outside of the UAE and has no
registered office or place of business in the
UAE, the Emirate of Dubai;

(b) if the Customer is a natural person:

(i) who is a citizen of the UAE, the Emirate of
issue of the Customer’s passport or Emirates
ID card;

(i) who is not a citizen of the UAE and who is
resident in the UAE, the Emirate of issue of
the Customer’s residency visa; or

(iii) who is not a citizen of the UAE and who is not
resident in the UAE, the Emirate of Dubai.
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Applicable Law means any applicable law (including
but not limited to any laws and regulations issued by
the Central Bank or any other regulator of the UAE),
regulation, ordinance, rule, decree, voluntary code,
directive, sanction regime, judgment or court order
issued by a court having jurisdiction in the UAE,
agreement between the Bank and any government
and regulatory authority, or agreement or treaty
between government and regulatory authorities (in
each case, whether local, foreign or international).

Approved Third Party Channel means any electronic
channel, which:

(@) is provided by a party other than the Bank;

(b) is designed to deliver certain services to its users;
and

(c) bhas been approved by the Bank as an Electronic
Channel.

Authorised User means any user authorised by the
Customer to manage, in whole or in part, the
Customer’s relationship with the Bank.

Biometric Identification means identity verification
using a person’s unique physical and other traits,
including without limitation voice, facial and fingerprint
recognition.

Business Day means any day banks in the UAE are
operational.

Central Bank means the Central Bank of the UAE.

Charges and Fees means and includes any and all
charges, costs, penalties and fees payable in relation
to an Account or the Services.

Confidential Information means all information relating
to the Customer that is, as a matter of law, custom or
contract, confidential in nature provided that
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notwithstanding anything to the contrary in any other
document, any information that:

(@) is publicly available at the time it is provided or
subsequently becomes publicly available other
than as a result of a breach of a duty of
confidentiality by the Bank;

(b) was known to the Bank (without an obligation of
confidentiality to the Customer) before its
disclosure by the Customer;

(c) is independently developed by the Bank without
recourse to information disclosed tfo it by the
Customer; or

(d) s rightfully obtained on a non-confidential basis
from a person other than the Customer, provided
that the person is not known by the Bank to be
bound by an obligation of confidentiality in
relation to that information,

will not be considered to be Confidential Information
for the purposes of these General Terms and will
therefore not be subject to any duty of confidentiality.

Electronic Channels means and includes any
electronic channel used by a Customer to access a
Service, including without limitation phone, fax, email,
internet banking, mobile application or Approved Third
Party Channel.

Electronic Banking Services means and includes any
Services that are accessed through an Electronic
Channel.

Group means the Bank, its branches, any subsidiary or
other person controlled by the Bank, or any person
under common control with the Bank, in each case,
whether directly or indirectly and whether inside or
outside the UAE.

Joint Account means an Account with the features
described in section B clause 6.
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Liabilities means all present and future indebtedness,
liabilities and obligations (including (without limitation)
any obligations owed by the Customer at any time to
the Bank [or any member of the Group], both actual
and contingent and whether incurred solely or jointly
or as principal or surety or in any other capacity
including all interest and charges incurred thereon.

Notification Channels means any notification channel
used by the Bank, including without limitation displays
at its branches, phone, SMS, email, Website, mobile
application notfification, letter and any other electronic
methods of communication used by the Bank from
fime to time.

Privacy Notice means the Bank’s data privacy notice
which is available on the Website.

Sanctioned Country means any country designated
from time to time by Applicable Laws as a country with
which dealings should be restricted.

Security Code means any unique identification
number (whether relating to an Account, Debit Card or
otherwise) password, security information, biometric
data, personal identification number or answer to a
designated security question, in each case, whether
generated by the Bank or selected by the Customer.

Service means and includes any product or service
offered by the Bank, howsoever presented or
branded.

Third Party Service means any product, service,
benefit or reward program provided by a third party
provider and marketed by the Bank.

UAE means United Arab Emirates.

Website means the Bank’s website which can be
accessed via the following link www.emiratesnbd.com
or any one or more other internet domains specified
by the Bank from time to time.

2. Interpretation
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2.1.

2.2

The headings used in these General Terms are
for convenience only and will not affect the
interpretation of any of these General Terms.
Unless the context otherwise requires, the
singular includes the plural and vice versa, and
references to one gender include the other.

Unless otherwise stated, references to:

(@)  the “Bank” or the “Customer” will be
construed so as to include their
respective successors in title (including,
without limitation, successors by merger
or by operation of law), permitted
assigns and permitted fransferees;

(b)  dates, months and years will correspond
to the Gregorian calendar;

() a “communication” to be made or
delivered in connection with a Service
will be construed so as to include an
instruction, direction, notice, demand,
document or other information to be
made or delivered in connection with
such a Service;

(d)  the “Customer” will be construed so as
to include the Customer’s Authorised
Users and, in circumstances where the
relevant Account is a Joint Account, the
“Customer” will be construed as a
reference to all Joint Account holders;

(e) a“document” is a reference to the same
as amended, varied, supplemented,
replaced or restated in any manner from
time to time, in each case as interpreted
by the Bank;

()  a“person” includes any individual, firm,
company, corporation, government,
state or agency of a state or any
association, joint venture, consortium,
partnership, sole proprietor or other
entity (whether or not having a separate
legal personality);
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(@ a “regulation” includes any regulation,
rule, official directive, requirement or
guideline (whether or not having the
force of law) of any governmental,
intergovernmental or supranational
body, agency, department or of any
regulatory, self-regulatory or other
authority or organisation;

(h)  a provision of “law” is a reference to any
applicable local or foreign law,
regulation, ordinance, decree or treaty
as amended or reenacted; and

()  the Bank being required to make a
decision or determination, take any
action, express an opinion, satisfy itself,
or exercise a right or remedy will be a
reference to any such action being taken
by the Bank in its sole and absolute

discretion.

2.3. These General Terms are made in bilingual
form with both English and Arabic text. If
there is any discrepancy, conflict or
contradiction between the English and Arabic
texts, the Arabic text will prevail.
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