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EMIRATES NBD BANK P.J.S.C. FLIGHT
BOOKING TERMS AND CONDITIONS
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These terms and conditions (the “Flight
Booking Conditions”) govern your use of the
Emirates NBD Bank P.J.S.C. (“Bank”) More App
Flight Booking Module ("Platform”) and your
booking of flight tickets using this Platform.
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BY CLICKING ON THE "ACCEPT" BUTTON
BELOW, YOU AGREE TO THESE FLIGHT
BOOKING CONDITIONS WHICH WILL BIND
YOU.
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You hereby acknowledge, understand and
accept that these Flight Booking Conditions are
in addition to the terms and conditions/contracts
which, you may have agreed to or has executed
with the Bank separately in relation to any other
product or service offered by the Bank, the
Bank’s General Terms and Conditions for
Consumer Banking Products of Emirates NBD
Bank (P.J.S.C) and to the General Terms of Use
& Services and the Data Privacy Notice (each
available on our More App.) and should be read
in conjunction with those terms. If there is any
conflict or inconsistency between these Flight
Booking Conditions and the other terms and
conditions mentioned herein, then these Flight
Booking Conditions shall prevail to the extent of
that conflict or inconsistency, in so far as the
provisions relate directly to this Platform and
the Services.
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1. DEFINITIONS
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“AED” means United Arab Emirates Dirham.
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“Airline” means the entity providing the air
travel services as purchased in the Flight
Booking.
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“Bank” means Emirates NBD Bank P.J.S.C.
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"Card” means a debit card of credit card of the
Bank, which is issued to you.

Ay 5 ey Aalal) Gl aadl) d8lay ed "Bl
Al )

“Flight Booking” means purchasing a flight
ticket against electronically issued booking of a
flight. This can be the confirmation of such a
booking or the e-ticket.
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“General Terms and Conditions for
Consumer Banking Products of Emirates
NBD Bank (P.J.S.C)” means the terms and
conditions that govern the relationship between
the Bank and any natural or legal person who
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https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/ar/data-privacy-notice
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf
https://www.emiratesnbd.com/-/media/enbd/files/kfs/GeneralTermsAndConditions.pdf

vnibgll crus il Ul iy
Emirates NBD

[

opens an account or avails any Services from
the Bank.

“General Terms of Use & Services” means
the terms and conditions that govern the
access and use of More App as made
available in More App.
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“Data Privacy Notice” means the data privacy
notice, which describes the information that we
gather your use thereof and the steps we take
to protect such information.
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“More App” is an e-commerce mobile
application developed by the Bank to provide
value added services to its customers.
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"Services” means the Flight Booking services
and any other services that may be available on
the Platform by the Bank, from time to time.
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“Vendor” is the flight aggregator or other service
provider whose services are availed of by the
Bank for providing the Services on the Platform.
In relation to Flight Booking Services available
on the Platform, this refers to either Cleartrip or
Musafir or any other entity engaged by the Bank
from time to time, issuing the Flight Booking to
you.
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“we”, “us”, “our” mean the Bank or any of its
branches, subsidiaries or its successors,
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(i) Allamounts of money referred to in these Flight
Booking Conditions are in AED.
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(i) References to days, times, or periods of time
in these Flight Booking Conditions are
determined according to UAE Gulf Standard
Time.
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(iii) Singular includes the plural (and vice versa).
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(iv) Headings in these Flight Booking Conditions
are inserted for convenience of reference
only and are to be ignored in construing and
interpreting these Flight Booking Conditions.
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https://emiratesnbd.com/en/data-privacy-notice
https://emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/ar/data-privacy-notice
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2. ELIGIBILITY

iy -2

2.1 This Platform and the Services available on
the Platform can only be availed of by
individuals who have attained the age of
eighteen (18) and has the legal authority to
enter a contract. We reserve the right to
terminate/block access to the Platform, if it is
discovered that you are a minor or
incompetent to contract according to the
applicable law or if any information pertaining
to your age or otherwise entered at the time
of securing access to the Platform is found to
be false.
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2.2 You can avail of the Flight Booking facility on
the Platform only if you hold an active Account
with the Bank.
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2.3 You shall be eligible to avail an offer of AED
200 off on your first Flight Booking on the
MORE App (“Offer”) using the promocode
“FLY200”. This Offer shall be subject to the
following terms and conditions:
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(i) The Offer shall be applicable only for a
Flight Booking made using the
MORE App;
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(ii) The Offer shall be capped at a
customer level such that once a
customer has availed the Offer, such
customer shall not be eligible to avail
the Offer for any subsequent booking;
and
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(i)  The Offer shall be valid until the Bank
reaches 3000 redemption, such that
once Offers amounting to 3000
redemption have been availed, the
Offer shall automatically cease to exist.
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2.4 Payment for Flight Booking on the Platform
will be accepted only from a valid and active
Card issued by the Bank. Any payments from
your Card shall be subject to the terms and
conditions related to your Card, including any
maximum daily transaction limit that may be
applicable on your Card.
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2.5 You cannot avail of the Services if your
Account with the Bank is
closed/blocked/frozen or is attached by a
court order or similar regulatory order or if
your Card is blocked/invalid/expired.
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2.6 The Bank has the right to cancel or reject a
payment request made on the Platform for a
Flight Booking you are found to be ineligible
or if your usage of the Services is, in the
Bank’s opinion/discretion, identified to be
invalid or violative of any applicable laws,
rules or regulations.
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2.7 A minimum spend of AED 1000 will be
applicable to be eligible for this discount.
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3 TERMS OF USE
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3.1 You are granted a limited, non-exclusive,
non-transferable right to use the Platform as
expressly permitted in this Flight Booking
Conditions. You agree not to interrupt or
attempt to interrupt the operation of the
Platform in any manner whatsoever.
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3.2 You should act in good faith, exercise
reasonable care and diligence and shall be
solely responsible for the confidentiality of
your Account details, Card details, One Time
Password (OTP) and any other personal
information or login credentials applicable or
used by you for accessing the Platform or
availing of the Services available thereon
(“Credentials”). You acknowledge, represent
and confirm that the Credentials are personal
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to you and you shall ensure at all times to
keep the same confidential. The Bank shall
not be held liable or responsible if you
disclose the Credentials to any third party,
voluntarily or otherwise, in any manner
whatsoever, or authorize any third party to
access/use the Platform or if third party
changes/modifies the Credentials in the
Platform or misuses the Platform in any
manner. The access to the Platform using
your Credentials shall be deemed by the
Bank as an access by you and the Bank shall
not be liable or responsible in case of any
details including your Credentials are
compromised and/or misused by any third
party or if any loss/damage is sustained by
you on account of the same.
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3.3 You acknowledge that, for providing the
Flight Booking and other Services on the
Platform, the Bank shall appoint third party
flight aggregators or other service providers
from time to time (“Vendors”). In addition to
these Flight Booking Conditions, you shall
also be bound by the terms and conditions of
the Vendors and of the relevant Airlines,
including in relation your Flight Booking,
cancellation/ rescheduling of Flight Booking,
refunds, etc. You should also refer to the
terms and conditions of such Vendors and the
relevant Airlines on their respective websites.
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3.4 For any queries relating to your Flight
Booking on the Platform, please refer to the
Frequently Asked Questions (FAQs) made
available on the Platform for your ready
reference. You may also reach out to the
Vendor for any assistance, at the contact
details provided on the Platform.
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3.5 Confirmation of your Flight Booking on the
Platform is subject to the same being
confirmed/approved by the Vendor and the
Airlines. Your Flight Booking cannot be
confirmed by us on the Platform if the Vendor
or the Airlines refuse to issue Flight Booking
to you for any reason whatsoever.
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3.6 In the circumstance of a Flight Booking not
getting confirmed for any reason whatsoever,
or cancellation of you flight we are not under
any obligation to replace the unconfirmed
booking or to provide an alternate booking in
lieu of or to compensate you for the same. All
subsequent bookings will be treated as new
transactions. Any applicable refund will be

s el e e Y Ala N jaa asliane Ala L6 3-6
ati gl aSpall e el Jlariuly e jle L Lild calils ) olal)
Gl saall aas ae daladll aiss @l e iy i 5 iy s

Walae sl g Jalail s LS cBaan COalaa Ll e daa30)

G o)) udall S /ailll saasall il G 5 J)sel 0

el ke

processed as per the defined policies of the
Vendor/Airlines, as the case may be.

3.7 The Flight Booking is valid only on the date
of travel mentioned in Flight Booking and
would not be available to be used on any
other dates for any other travel thereafter.
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3.8 If you intend to make a Flight Booking on
behalf of another person, it shall be your
responsibility to inform such person about the
Flight Booking Conditions, including all other
rules and restrictions applicable thereto.
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3.9 You are advised to check the description of
the Services and all relevant details,
including flight details carefully before
making a booking. You agree to be bound by
all the conditions as contained in the Flight
Booking confirmation or as laid out in the
confirmed booking voucher/e-ticket. These
conditions are also to be read in consonance
with this Flight Booking Conditions.
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3.10 You shall take all reasonably practical
measures to ensure that any electronic
equipment from which you access the
Platform is free of and is adequately
protected against any computer virus or other
malicious software. The Bank shall not be
held liable or responsible for any loss or
damage suffered by you as a result of any
computer viruses, Trojan horses, worms,
software bombs, malware or similar
processes arising from your use of the
Platform on affected electronic equipment.
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3.11 All intellectual property rights over the
Platform is owned by the Bank. Nothing in
these Flight Booking Condition shall be
construed as the Bank giving you or to any
third parties any license or right to use the
trademarks, logos, service marks and/or
other intellectual property rights in relation to
the Platform
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3.12 We reserve the right, in our sole discretion,
to terminate access to the Platform and the
Services offered or any portion thereof at any
time, without notice, or discontinue this
Platform on a temporary basis for general
maintenance or any other reason whatsoever
or permanently, and we shall not be liable for
any loss or damage that you may sustain on
account of the same.
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4 DISCLAIMER
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The Services are provided on an "as is" and
"as available" basis. The information
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regarding the flights, its timings, etc., made
available on the Platform are ‘as is’ those
provided by the Vendor and/or the Airlines.
We expressly disclaim all warranties of any
kind, whether express or implied, including,
but not limited to the implied warranties of
merchantability, reasonably fit for all
purposes.
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We will always make our best endeavors to
ensure that the content on the Platform are
free of any virus or such other malwares.
However, any data or information
downloaded or otherwise obtained through
the use of the Platform is done entirely at
your own discretion and risk and you will
solely be responsible for any damage to your
computer systems or loss of data that may
result from the download of such data or
information.
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5 THIRD PARTY LINK:
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The Platform may contain links to third party
websites, including that of the Vendor or the
Airlines. The Bank does not control such
websites and is not responsible for its
contents. If you access any third-party
website, the same shall be done entirely at
your own risk and the Bank shall assume no
liability for the same. The Bank is not
responsible for any errors, omissions or
representations on any of its pages, links or
any linked website pages to the extent such
information is updated or provided directly by
such third parties.
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The Bank does not endorse any advertisers
(if any) on the Platform, or any linked sites in
any manner. You are requested to verify the
accuracy of all information provided on the
third-party web pages. The linked sites are
not under the control of the Bank and hence
the Bank is not responsible for the contents
of any linked site(s) or any further links on
such site(s), or any changes or updates to
such sites. The Bank is providing these links
to you on the Platform only as a
convenience.
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6 LIMITATION OF RESPONSIBILITY AND
LIABILITY
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6.1 We will not be liable for any loss or damage
suffered by you by reason of us, a Vendor, or
other party refusing to allow the redemption
of a Flight Booking.
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6.2 You acknowledge and agree that the Bank
shall not be liable for any delay or failure to
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provide all or part of the Services on the
Platform, where such delay or failure is
attributable, either wholly or partly, to reasons
beyond the Bank's control, including
planned/unplanned downtime or other errors
in transmission, technical defect, malfunction
or breakdown.
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6.3 We will not be liable for any inaccurate
information on the Platform in relation to the
flight, your Flight Booking, pricing, etc., or for
any loss or damage that may be sustained
by you on account of the same.
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6.4 We will not be responsible for the refusal of
any Vendor or Airline to honor or accept the
Flight Booking or for any defect or deficiency
in the services supplied to you by any
Vendor, or the Airlines, where applicable, for
any breach or non-performance by a
Vendor/Airlines related to the Flight Booking.

ol i) sl A8 55 o &b gl by G s 0585 O 6-4
Lagh @lld 5 (oL@ wie ¢ juball S 58 ) (il 6f U e Sl

Okl S5 [l J e sl B jaals 5 A sl Galah
Al s dalal)

6.5 There can be exceptional circumstances
where the Bank may be unable to offer the
Services on the Platform due to various
reasons like act of God, war, labor unrest,
insolvency, a pandemic, an epidemic,
business exigencies, communication failure,
power failure, technical failure, malware,
government decisions, terrorist activity, any
operational and technical issues, route and
flight cancellations, etc. or any other reason
beyond the control of the Bank (“Force
Majeure Events”). You agree that the Bank
being merely a facilitator of the Services,
cannot be held responsible for any such
Force Majeure Events. You will have to
contact the Vendor or the Airlines directly for
any further resolutions and refunds.
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6.6 We are not liable for any issues faced with
the redemption of, the subscription to or the
use of an add-on service that may be offered
by the Vendor or the Airlines.
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6.7 The records of the Bank (in the form of
electronic or other data, whether written or
otherwise) pertaining to the use of each
Flight Booking will be final and binding on
you and you agree not to argue to the
contrary.
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6.8 In no event shall the Bank be liable for any
direct, indirect, punitive, incidental, special or
consequential damages, and any other
damages such as damages for loss of use,
data, goodwill, or profits, arising out of or in
any way connected with the use or
performance of the Platform.
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7 CHANGING THESE TERMS AND
CONDITIONS
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7.1 The Bank reserves the right at any time, and
without any prior notice or liability to you, to
terminate, cancel and/or vary the benéefits,
features of the Flight Booking or other
Services available on the Platform or of these
Flight Booking Conditions.
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8 DATA PROCESSING
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8.1 You accept that all information that you
provide to us during the flight booking process
will be used in accordance with our Data
Privacy Notice.
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8.2 By providing your personal information to us,
you consent to its collection, use and
disclosure in accordance with our Data
Privacy Notice.
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8.3 By providing us with information about any
other person, you must be authorized to
provide such information to us, and you
confirm you agree to our Data Privacy Notice
and process it in accordance with these Flight
Booking Conditions.
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8.4 You consent for the Bank to share yours and
all travelers’ personal data with the relevant
Vendor and/or the Airline
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8.5 You indicate that, you have the permission of
all the travelers, and you hereby consent to
the Bank processing the personal data of all
the travelers, which includes name, email
address, mobile number, passport details for
the purposes of providing all the travelers with
the Flight Booking in accordance with the
Flight Booking Conditions.
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8.6 You or other travelers may refuse or withdraw
your/their consent at any time. However, by
doing so, any traveler withdrawing consent
will not be able to obtain or use the Flight
Booking(s).
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https://emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/ar/data-privacy-notice
https://emiratesnbd.com/en/data-privacy-notice
https://emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/ar/data-privacy-notice
https://emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/ar/data-privacy-notice

vnibgll crus il Ul iy
Emirates NBD

[

9 INDEMNITY
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You hereby agree to indemnify, defend and
hold harmless the Bank, its affiliates and their
respective officers, directors, lawful
successors and assigns from and against any
and all losses, liabilities, claims, damages,
costs and expenses (including legal fees and
disbursements in connection therewith and
interest chargeable thereon) asserted against
or incurred by such indemnified persons, that
arise out of, result from, or may be payable
by virtue of:
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9.1. Breach of these Flight Booking
Conditions by you;
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9.2. Misuse of the Platform by you or by any
third party accessing the Platform through
your Credentials;
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9.3. Any infringement of intellectual property
rights associated with the Platform by
you;
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9.4. Breach of any intellectual property rights
in relation to the Platform by you or by
any third party accessing the Platform
through Credentials;
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10 GOVERNING LAW
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10.1 These Flight Booking Conditions are
governed by and are construed in
accordance with the federal laws of the
United Arab Emirates and the laws applicable
in the Emirate of Dubai. In connection with
any dispute here, you irrevocably submit to
the exclusive jurisdiction of the Dubai courts.
Nothing shall prevent the Bank from taking
any action before any court of competent
jurisdiction.
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