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These Terms and Conditions (hereinafter referred to as the
“Terms and Conditions”) govern the earning and redemption
of benefits in connection with the Emirates NBD U BY
EMAAR Visa Credit Card Program (the “Program”).

These Terms and Conditions apply to the Program and shall
be additional to, and be read together with, the Emirates
NBD Credit Card Terms and Conditions, which can be
found at www.emiratesnbd.com/cards (the “Credit Card
Terms and Conditions”).

Definitions:

“‘Account” means the U BY EMAAR membership account of
a Cardholder.

“Application” means the application by the customer for
the Emirates NBD U BY EMAAR Visa Credit Card.

“Annual Fee” shall mean the card fee set by the Bank,
applicable from second year onwards, and paid by a
Cardholder every year at the time of renewal anniversary.

“‘Bank” means Emirates NBD Bank P.J.S.C or any of its
affiliates or subsidiaries.

“‘Benefits and Features Guide” shall mean the programme
guide available online on www.emiratesnbd.com and which
will also be part of the welcome pack which details all
benefits and features applicable on the product.

“Card” means the Emirates NBD U BY EMAAR Visa Credit
Card.

“Cardholder” means any individual whose application for
the Card has been approved and who has received the
Card.

“Credit Card Terms and Conditions” means the Emirates
NBD Credit Card Terms and Conditions available at www.
emiratesnbd.com/cards.

“Joining Fee’ shall mean the first year fee set by the Bank
and paid by a Cardholder to obtain a Co-Branded Card. A
Joining Fee shall only be charged for a Primary Card.

“Joining Bonus” shall have the meaning ascribed to it in
clause 4 below;

“Program” means the Emirates NBD U BY EMAAR Visa
Credit Card Program.




‘Reward Partners” shall mean retail outlets where there will
be accelerated earnings as defined in the co-branded credit
card program.

“Spend Bonus’ shall have the meaning ascribed to it in
clause 4 below;

“Terms and Conditions” means the terms and conditions of
the Program.

‘U BY EMAAR’ or “U BY EMAAR Loyalty Programme”
means the loyalty program known as the U BY EMAAR
Loyalty Program (UBE®) operated by Emaar.

‘U BY EMAAR Terms and Conditions” means the U
BY EMAAR terms and conditions available at: www.U
BYEMAAR.com.

“Upoints” shall mean the points currency associated with
the U BY EMAAR loyalty Program.

“Valid Charge” shall mean all credit sales at merchants
posted to a Card, excluding ATM transactions, account fees,
finance charges, transaction fees, delinquency fees, over-
the-limit fees and other fees imposed by the Bank

U BY EMAAR MEMBERSHIP

1. All customers who qualify to receive the Card and meet
the Bank’s Credit Card Terms and Conditions will either
be automatically enrolled into the U BY EMAAR Loyalty
Program.

2. Anew U BY EMAAR member number that will be
created and automatically linked to the Cardholder’s
new Card account, or if an existing U BY EMAAR
member number is provided by the customer with the
Application, such U BY EMAAR member’s Card account
will be linked to the newly issuedU BY EMAAR member
account for purposes of the Program, including, without
limitation, the transfer of Upoints earned in connection
with Valid Charges on the Card.

3. U BY EMAAR will use the mobile number or email
address provided in the Application to match and
update the existing U BY EMAAR profile in case
information provided on the Application exists in the
records of U BY EMAAR.

4. All Cardholders will automatically have their Account
upgraded to the status linked to the U By Emaar Credit




Card tier upon payment of any applicable fees and will
enjoy this status as long as the Cardholder’s Card is
active and in good standing. If the Cardholder is holding
an existing U BY EMAAR higher status, the Cardholder’s
existing membership status will be maintained.
Membership in the U BY EMAAR Loyalty Program and
any benefits associated therewith, including, without
limitation, earning and redeeming Upoints, are governed
by the U BY EMAAR Terms and Conditions, which can
be found at www.U BY EMAAR.com

ACCRUAL AND REDEMPTION OF ‘Upoints’

1. Cardholders will accrue Upoints on their Card account
only after activating the Card. All Valid Charges made on
the Card will be eligible to accrue Upoints as set forth
herein.

2. Upoints earned, including those earned are offered on
Valid Charges, posted on the Card account statement
during the statement cycle. Transactions not eligible
to earn Upoints include, but are not limited to,
cash advances; balance transfers; fees and charges
paid on the Card account including, late payment
charges, finance charges, any fees in connection with
registering for the Program (including any renewal
fees); dial-a-cheque; credit voucher; any internal
calculations; purchase of foreign currency; transactions
conducted at exchange houses; utility bill payments
made through the Bank’s Online Banking and/or by
utilizing any other payment channel provided by the
Bank; purchase of savings certificates, bonds and
other debt instruments; transactions that the Bank
decides are disputed, erroneous, unauthorized, illegal
and/or fraudulent. Original transactions converted to
Installment Payment Plans (IPP) will earn the applicable
Upoints; however, the interest and/or processing fee
paid for converting the transaction to IPP will not be
eligible to earn Upoints. The Bank reserves the right to
amend the list of ineligible earnings and transactions
from time to time at its discretion. The Bank’s decision
as to what constitutes an eligible earning shall be final
and conclusive. Upoints will be reversed/netted off
from future accruals for reversed transactions and
chargeback cases. In case Upoints are not available
in the Cardholder’s Account for reversal, the Bank
will debit the card account for the balance number of
Upoints.

3. All Cards are intended for personal use to conduct retail
transactions. Use of a Card for commercial transactions




(any transaction other than personal retail transactions)
shall not entitle the Cardholder to earn Upoints for
those transactions. The Bank reserves the right to
qualify transactions as commercial at its sole discretion.
The Bank’s decision in such respect shall remain final
and binding.

Introductory Offer: Any applicable introductory offer
on the Card will be extended to new Cardholders and
will be awarded in 2 parts - the Joining Bonus’ will be
awarded upon the payment in full of any applicable
fees upon a Cardholder’s enrollment in the Program.
Subsequently on achieving the set spend threshold
within the specified time frame, ‘Spend Bonus’ will be
awarded on the Credit Card if applicable. The Joining
Bonus will only be available on the primary Card for the
Cardholder’s account and will not be available on any
supplemental Cards. Whereas the Spend Bonus will be
available on the retail spend of both primary as well as
supplemental Card.

Joining Bonus: Specified Upoints will be credited
into the Account within four to six weeks of receipt
of the payment in full of any applicable fees upon a
Cardholder’s enrollment in the Program.

Spend Bonus: Specified Upoints will be credited into
the Account if the cumulative retail spending posted
on the first three billing statements is equal to or
greater than the qualifying spending as stated in the
offer. Cumulative retail spending will take into account
qualifying retail transactions made on both the primary
and any supplementary Cards.

All retail transactions for Valid Charges that are posted
into the Account will be included for calculation of
cumulative retail spending. Transactions that are
reversed or cancelled will not be included. Reversal of
transaction after the ‘Spend Bonus' have been credited
will result in reversal of the proportionate Upoints
from the Account. In case Upoints are not available in
the Account for reversal, the Bank will debit the card
account for the balance number of Upoints.

Cardholders will receive the Spend Bonus after
completion of the spend period of meeting their
qualified spend threshold.

These Terms and Conditions with respect to this
introductory offer are in conjunction with the Credit
Card Terms and Conditions.




10.

Awards of the Joining Bonus and the Spend Bonus are
subject to the Cardholder’s Card account not being in

violation of these Terms and Conditions or the Credit

Card Terms and Conditions.

The Bank reserves the right to change or cancel any

or all of the terms and conditions with respect to

the introductory offer without prior notice in its sole
discretion. Upoints will not be offered again for renewed
or replaced Cards.

Differentiated earning of Upoints: The Upoints earning
rate for Valid Charges on the Card is differentiated
based on the category of spend. The details of the
Upoints earning rate is set forth on the website www.
emiratesnbd. com/ube and in the Benefits and Features
Guide provided to Cardholders (with the welcome
pack) and/or communicated through other means by
the Bank. Any change in the earn rate or addition or
deletion of a specific category will be communicated
by the Bank from time to time and will be updated on
the related product page on the Bank’s website. In case
of any dispute, the Bank’s decision as to the category
for spend or awarding Upoints for Valid Charges at

a specific merchant establishment will be final and
binding.

Over and above the standard Upoints earned, the Bank
may from time to time launch promotions to offer
incremental Upoints (‘Bonus Upoints’) whether on its
own or through U By Emaar or other third parties.

Such promotional offers will be governed by the

terms and conditions of the applicable promotion (the
“Promotion Terms and Conditions”), as well as these
Terms and Conditions and the Credit Card Terms and
Conditions. The Promotion Terms and Conditions will be
communicated at the time of launch of the promotion.

All Upoints earned for Valid Charges on supplementary
Cards will be transferred to the U By Emaar member
account number of the primary Cardholder.

Any fee not limiting to Joining Fees, Annual Fees or
monthly fees once paid will not be refunded and/

or adjusted against any future fee payable by the
Cardholder. Details of the applicable fee will be
available on the Bank’s website: www.emiratesnbd.com/
ube.

The maximum Upoints which can be earned in a single
billing cycle will be capped. The cap on Upoints earned




will be based on the specified product limit as detailed
below:

a. U By Emaar Infinite: 1,000,000 Upoints (1 Million
Upoints divided equally across 12 months - with
monthly caps)

b. U By Emaar Signature: 200,000 Upoints (200,000
Upoints divided equally across 12 months - with
monthly caps)

c. U By Emaar Family: 100,000 Upoints (100,000 Upoints
divided equally across 12 months - with monthly caps)

The Bank reserves the right to change the quantity of
Upoints earned or the earn rate or the maximum allowed
limit on Upoints earned without prior notice. The Bank and
U BY EMAAR reserve the right to disqualify any Cardholder
from further participation in Emirates NBD U By Emaar
Program, if in the Bank’s or U By Emaar’s sole judgment,
the Cardholder has in any way violated these Terms and
Conditions, the Credit Card Terms and Conditions or

the U By Emaar Terms and Conditions. Suspension and
disqualification will lead to forfeiture of all Upoints earned,
if any.

11. The Bank reserves the right to cap the maximum
Upoints which can be earned in a single billing cycle and
the details will be made available on the Bank’s website.

12 Redemption of Points: Cardholders will have the option
to redeem the accumulated UPoints through instant
redemption from Loyalty Partners. This can be done
using the Card directly at the Point of Sale terminals in
participating partner locations within the Emaar eco-
system that has been defined in the Bank’s website:
www.emiratesnbd.com/ube and the Features and
Benefits booklet included in the welcome pack.

a) The Cardholder should not be delinquent or have
any block on the account to be eligible to receive
any Upoints. No credit of Upoints will be done in
retrospective effect if the account has been returned to
normal after being delinquent.

b) The points will be available for customers to use for
redemption 24 hours of transaction posting date.
Cardholders will be able to view all Upoints earned on
the Card on www.ubyemaar.com and the Emirates NBD




Online and Mobile Banking App.

13. Rewards Partners include all retail outlets inside The
Dubai Mall, Dubai Marina Mall, Emaar Hospitality
Group, Emaar Entertainment Group & Emaar
Communities excluding pop-up kiosks, ATMs, Utility
payments & government services centers.

14. Validity of Upoints: All Upoints, including the earning,
use and redemption of Upoints, are subject to the U By
Emaar Terms and Conditions.

15. Pricing: The pricing with regards to interest rates, fees
and other fees as well as any other pricing aspects are
covered in the pricing guide which will be updated from
time to time and is available at: emiratesnbd.com/ube.

16. Upoints have no monetary value and are not
exchangeable for cash.

17. General

a) The Bank reserves the right at any time and without
prior notice, to change these Terms and Conditions and
the qualifying services and/or to suspend or terminate
the Program notwithstanding that such change may
result in reducing or extinguishing the number or value
of, or the period or expiry of, any existing or future
Upoints or other benefits. While the Bank shall make
every endeavor to notify Cardholders of such changes,
neither the Bank nor Upoints will be held liable in any
manner for a failure do so.

b) The Bank and U BY EMAAR shall not be liable if
either are unable to perform their obligations under
these Terms and Conditions, due directly or indirectly
to the failure of any machinery or communication
system, interruption, delayed transmission, mechanical
or technical failures, power failures, malfunction,
incorrect data transmission, breakdown, inadequacy
of equipment, industrial dispute, war or act of God, or
anything outside their control. Nor shall the Bank or U
By Emaar be responsible for any delay by merchants in
transmitting evidence on any Card transaction.

c) All charges, commissions and fees are exclusive of Value
Added Tax or any other similar sales tax (VAT). The Card
Member hereby agrees to pay an amount in respect of
any applicable VAT.

d) If at any time a dispute arises in connection with either




the U By Emaar Loyalty Program or these Terms and
Conditions, the Bank’s decision in connection with the
same shall be final and binding.
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