Emirates NBD LuLu 247 Credit Card Rewards Program
Terms and Conditions

These terms and conditions (the “LuLu CC Rewards
Conditions”) govern the Emirates NBD Bank P.J.S.C.
(“Bank” and “Emirates NBD”) credit card reward program
with LuLu Group International L.L.C (the “LuLu CC
Rewards Program”).

These LuLu CC Rewards Conditions are applicable over
and above, and are Special Features as defined in, the
General Terms and Conditions for Consumer Banking
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and Conditions”) and to the ENBD Schedule of Charges.
Each of the General Terms and Conditions and the ENBD
Schedule of Charges are available on the Bank’s website
(www.emiratesnbd.com). If there is any conflict between

these LuLu CC Rewards Conditions and the General Terms

and Conditions, these LuLu CC Rewards Conditions shall
prevail.

1.DEFINITIONS

Account: means in respect of each Card, the ledger
account maintained by the Bank in the name of each
relevant Primary Cardholder for the purpose of recording;
(a) all transactions on the Card; and (b) LuLu Points
accrued, redeemed or converted by each relevant Primary
Cardholder.

Cardholder: means each Primary Cardholder and a
Supplementary Cardholder of a Card.

Card: means each of the Emirates NBD LulLu 247 Platinum
Credit Card and the Emirates NBD LuLu 247 Titanium
Credit Card, in each case, issued by the Bank to a
Cardholder in accordance with General Terms and
Conditions.

Eligible Spend: means a retail transaction charged to the
Card and reflected in the corresponding Card statement in
any particular month excluding transaction specified in
Clause 2.4.

LuLu: means LuLu Group International L.L.C.

LuLu Points: means points earned by a Cardholder under
the LuLu CC Rewards Program for each Eligible Spend.

Primary Cardholder: means the primary cardholder of a
Card.

Product or Service: means LulLu products and/orservices
which can be redeemed by a Primary Cardholder using the
LuLu Points under the LuLu CC Rewards Program.

Supplementary Cardholder: means a cardholder of a Card

who is not the Primary Cardholder.

UAE: means the United Arab Emirates.
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2. EARNING LULU POINTS
2.1 Each Eligible Spend entitles each Cardholder to earn

Lulu Points in accordance with the spend category specified

in the table below (as updated by the Bank pursuant to
these LuLu CC Rewards Program Conditions) (“Spend
Category”);
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% of LuLu Points Earned

Category of Eligible Spend

Emirates NBD LuLu 247
Platinum Credit Card

Emirates NBD LuLu 247
Titanium Credit Card

related”, “Grocery and Supermarkets”
(except at LuLu) & “Quick Service Restaurant

(25% of 0.7)

LuLu in-store and webstore 7% 3.5%
Fuel 4% 2%
Utility Bills 2% 1%
Other Eligible Spend* 0.7% 0.35%
Domestic Eligible Spend made under

category “Insurance”, “Car dealership 0.175% 0.0875%

(25% of 0.35)

category “Real estate”, “Education”,
“Government Services”.

(10% of 0.07)

Eligible spends originating in “European 0.175% 0.0875%
Union (EU) countries”. (25% of 0.7) (25% of 0.35)
Domestic Eligible Spend made under 0.07% 0.035%

(10% of 0.35)
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*Lulu Points which may be earned by each Cardholder
under the “Other Eligible Spend” category may vary for
each Eligible Spend depending on the merchant and the
merchant category code determined by Mastercard (as
amended from time to time). The latest version of the
Spend Category can be viewed by each Cardholder on the
Bank’s website (www.emiratesnbd.com/en/cards/credit-
cards).

2.2 The Bank, at its absolute discretion, reserves the right
to amend or add categories to the Spend Category from
time to time without notice to a Cardholder, save that
reasonable efforts will be used to promptly post details of
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that amendment or addition (as the case may be) to the
Bank’s website.
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but not yet billed to the Card, any renewal fees and/or
processing fees; (iv) cash backs earned as part of other
Bank campaigns; (v) any internal adjustments carried out
by the Bank to derive calculations; (vi) purchase of foreign
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2.7 The Bank reserves the right to disqualify a Cardholder
from participating in the LuLu CC Rewards Program, if the
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4.1 These LuLu CC Rewards Program Conditions are g ol g8l o2a Aulatty) o ol Adlay lals, el b pd adi g1
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exclusive jurisdiction of the courts of Dubai. Nothing shall
prevent ENBD from taking proceedings in any other court
of competent jurisdiction.
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Bank shall not be responsible for any delay by merchants
in transmitting evidence of an Eligible Spend.
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