
Cash in Transit
Services



Streamline your cash logistics

Enrol for Cash in Transit services to streamline your 
cash cycle process with seamless transportation of 
daily cash and cheques. We work with Transguard, 
the largest Cash in Transit provider in the UAE, to 
ensure all transfers are carried out following the 
highest security standards.

Move your cash safely

Our Cash in Transit service strictly adheres to security 
standards set by the Central Bank of UAE. Recieve 
reports on every cycle of the transit - from cash 
pick-up, to reporting information to the bank for 
crediting customer accounts. Cash and cheques are 
transported securely using a sealed bag and the 
service is available across the UAE, 7 days a week.

Benefit from best-in-class security 
standards 

Reduce cost 

Optimise operations 

Secure transportation of 
cash/cheques to the bank 

Comprehensive 
management of the entire 
cash/cheque deposit cycle  

Insurance cover for cash in 
transit



Security and reliability

Our Cash in Transit service ensures your peace of 
mind by simplifying operational responsibilities.  
State-of-the-art cash centres combined with 
high-security vaults, command and control centres as 
well as electronic vehicle tracking, ensures your cash 
is safe. Other advantages include customised deposit 
slips, capturing customer reference number in the 
bank statement and dedicated customer care service.

Simplify operational responsibilities

Most cash intensive businesses rely on Emirates NBD 
Cash in Transit services, benefitting from ease of 
operations and reduced costs. Enrol for our services 
today and secure your cash cycle with ease.

> Get same day credit in Dubai up to 03:00 pm 
for pick-up 

> Delivery of change for cash and coins



Apply Now:

Please contact your Relationship Manager or call the 
smartBUSINESS Client Service Team:

 For Business Banking Customers:
 Tel: +971 4 3160214 | IVR: Select option 1
 Email: smartBUSINESScustomerservice@emiratesnbd.com

 For Corporate Banking Customers:
 Tel: +971 4 3160214 | IVR: Select option 2
 Email: smartBUSINESScorporate@emiratesnbd.com

Frequently Asked Questions

Is there a limit on the amount of cash that 
can be transfered under this service?

We have no limit on our Cash in Transit and cash 
collections service.

Is there a cash collection service available 
outside regular business hours? 

Cash pick-ups are available from 08:00 am to 10:00 
pm, 7 days a week.

Do you offer an insurance cover for the 
service? 

Yes, we offer an insurance cover of AED 5 Million per 
sealed bag.

How can I enrol for the service? 

Please contact your Relationship Manager to get 
started with our Cash in Transit services. 


