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Welcome to Liva Insurance

Congratulations on becoming insured with Liva, we are the
result of a merger between two dynamic and pioneering
companies, RSA and National Life & General Insurance
Company. This makes us the region’s leading multi-line
insurance group. Through our combined historic experience,
we have been providing motor, home, travel, liability, and
various business insurances in the GCC region for over 80
years and for 1.5 million happy customers.

Liva exists to instill confidence in your life to live the life you
want, well prepared for the unexpected.

Why? Because great insurance is about the right amount of
preparedness. Having a listening ear and helping hand at any
time, and every time. Having the coverage itself and all related
services under one roof.

Inside this booklet, you’ll find all the details about what your
policy covers and what it doesn’t. It also contains important
information about our dedicated helpline and the simple
process for making a claim.

Please take a moment to read through your policy booklet
carefully and digitally store it in a secure place for future
reference.

We welcome you to the Liva family and wish you a safe and
hassle-free year

Liva Insurance
Life’s good when you‘re covered.
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Start your search here!

Use the PDF search tools to find what you're looking for on any device

| i

Desktop Phone/Tablet

¥ + F R or Q

Press Ctrl+F (or Command+F on a Mac) Select Find in Page icon Select Search icon
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A Unique Insurance plan that protects your children’s future and their education in case of death due to accident or sickness of the
parent.

1. Policy Benefits
*  Tuition Fees per year for 3 years / Lumpsum payment in case of death due to Accident or Sickness of the Insured Person.
+  Extra-Curricular activity payment in case of death due to Accident or Sickness of the Insured Person (Maximum 2 children).

*  Shopping Trolley (Everyday expenses for groceries, laundry, shopping etc. paid as a lumpsum payment in case of death due to
Accident or Sickness of the Insured Person).

Additional Benefits
*  Lumpsum payment in case of death due to Accident or Sickness of the Insured Person’s spouse

2. Table of benefits:

Limit (in AED)

Benefits upon death of the Insured due to Accident or Sickness

Tuition Fees per year for 3 years / Lumpsum payment in case of death
. . AED 50,000/year for 3 years

due to Accident or Sickness of the Insured Person.

Extra-Curricular activity payment in case of death due to Accident or AED 10,000/child/year for 3

Sickness of the Insured Person (Maximum 2 children). years

Shopping Trolley (Everyday expenses for groceries, laundry, shopping etc. paid
as a lumpsum payment in case of death due to Accident or Sickness of the AED 30,000/year for 3 years
Insured Person).

Benefits upon death of the Insured’s spouse due to Accident or Sickness

Lumpsum payment in case of death due to Accident or Sickness of the

) AED 150,000
Insured Person’s spouse.

3. Eligibility Criteria

The Insured Person must be an eligible cardholder who is granted Credit Card Facility by the Policyholder and meet the following
criteria at the time of enrollment into this Policy:

Meet the eligibility conditions stipulated by the Bank/Policyholder.
* Bea UAEcitizen/ resident.
*  Be gainfully employed or self-employed for gain or reward.

*  Beolder than 18 years and under 64 years, at the commencement date. For better clarity, please note the following age limits:

Minimum age atentry : 18 years
Maximum age atentry :  64years
Maximum age atclaim : 65 years

4. Premium and Frequency of payment
* Aed 19 + 5% Vat ( Charged Monthly )

e Currency: AED
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5. Policy Renewal

This is a monthly pay, monthly cover product. Following the expiry of the period of the monthly coverage as stated in the Certificate
of Insurance, this Policy will be auto renewed every month from term to term by payment of premium.

6. Cardholder/Credit Cardholder

Means the primary account holder of the Credit Card issued to the Insured Person who has not been disqualified by the provisions
of this Policy to be eligible to receive the benefits and/or indemnity under this Policy.

7. Policy Effective Date/Commencement Date

Means the date the Policy will become effective. The coverage under this Policy will be effective from the first billing date and
remain active, subject to Premium payment, on a monthly pay monthly cover basis.

8. Grace Period

A grace period of thirty (30) days will be granted for the payment of each premium falling due after the first premium, during which
time the policy shall be continued in force, unless the policy has been cancelled.

9. Free-Look Period

The Insured Person is entitled to a full refund of premium if coverage under the policy is cancelled by the Insured Person within
thirty (30) days from the commencement date, by making a request through the Bank/Liva Insurance.

10. Key exclusions
*  Pre-existing Medical Condition in respect of Death due to Sickness cover.

*  Any covered event which is diagnosed and/or received medical advice/treatment within the waiting period of 45 days from the
Commencement Date in respect of Death due to Sickness cover.

* Intentionally self-inflicted injury, suicide or any such attempt while sane or insane.

*  Willful or deliberate exposure to danger (except to save human life).

*  Act of Terrorism.

*  War or warlike operation,

*  Any loss sustained while the Insured Person is participating in any Professional Sports
*  Any hazardous pursuits, sports, or activities.

»  Elective, cosmetic, or plastic surgery, except because of an accident.

*  Specialist medical treatment without referral from a physician

11. Claims

For assistance in submitting a claim under this policy, please contact Liva Insurance Claims Dept by emailing us at:

nmclaims.ae@livainsurance.com

O Thisis a summary of our insurance policy. You will find all the terms and conditions, along with other important information,
in the policy documents. Your schedule will show the cover(s) you have purchased.
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Life’s good when you're covered
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