English

Arabic

Group Credit Shield Insurance — Emirates
NBD Credit Cards LIFE
Terms and Conditions

Provided By

Abu Dhabi National Insurance Company
(ADNIC)

In association with

Emirates NBD PJSC

7] ife - " Gl - Gile ganall "ASlaiN) bl el
ihgll 9 ey iy e AgilaiiY)
a&;‘ﬂj Ja g pdd)

o dadia

(ADNIC) ¢salill duika gl o 5ol 4S
& Oskailly

£p i bl (Sl iy

SECTION 1

We welcome you as an Emirates NBD credit

cardholder to enjoy the benefits offered under the

Group Credit Shield Insurance Policy pursuant to
Policy No. B1L97000052 (the “Policy”) issued by
Abu Dhabi National Insurance Company (the
“Company”) in favor of Emirates NBD PJSC (the
“Policyholder™).

The Policy protects you in the event of Death due
to natural reasons or due to Sickness.

We request that you read these Policy details in
order to understand the scope of the cover being
offered.

IMPORTANT NOTICE:

This scheme is being offered to all eligible credit
cardholders enrolled in Credit Shield Pro, on or
after the 1st of August 2021 (the “Inception
Date”), to whom the Policyholder holds such
scheme as a complementary cover subject to
terms and conditions detailed herein. The
Policyholder shall pay the premium for this cover
on behalf of all eligible Cardholders, referred to
thereafter as the Insured Cardholder(s) to the
Company.

In the event of Death due to natural reasons or
due to Sickness; the Company shall pay the
Benefit to the Policyholder and/or the Insured
Cardholder’s estate as stated below in Section 2,
Schedule.

Minimum age for enrollment into this Policy is 18,
while the maximum age is 69.

The maximum age for an Insured Cardholder on
the Date of Event under this Policy is 70.
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Scope of Cover Laill) gldad

Sum Insured Ol e
Death due to natural reasons or due to Aggreged = s sl b Gl dagii 4le (e sall &8agl Jala 5l 5 2lls
(irrespective of the number of Credit Cards): k) a2 53 100,000 die @da 48 )80 e fuaiin ¢ yall

AED 300,000/- Aaayd ol Jalal
The Company agrees to pay to the Policyholder Syall Jaay) aladl
the Benefit herein agreed to be provided for - [ a8 52 300,000 (oY) cldlay sxe e il yazy)

application to the accounts of Insured

Cardholders with the Policyholder. Any Benefit so L lele Gl adliall dcad sl Jalad adxi o e 48,800 58 5
paid shall completely discharge the Company's agle (asall Clilad) dlas Cillua B alaaind sy 65 Jal o
liability with respect any further claims under this = o) 138 e Lgads a5 dadia (g T s (Y dad sl Jals (5

Policy relates. e Al il (5L (sl Led JalS S50 4 58l 4 g asa
A gl 0da
The geographical limit of this policy is ‘worldwide
/24 hours basis’. e e g/ alladl oS 6l sa dad sl s3gd a1 jrall aal)
ALl
Only the primary Credit Cardholder will be
eligible for claims under this Policy. add A ) L) Adlay Jala G sSa cuand gl 038 o g
Supplementary cardholders or corporate credit Sl Ala) i) Al dadars iy o)) llUaall anail Sla e
cards are not covered. Al il Hall i,

This Policy shall be governed by and construed <l L) A sas s o 3 jla) (il g8l 85 pusdi g dulauall 038 auads

in accordance with the laws of the Emirate of Gl ol Law cile) 3 i/ 5 cldUae ol puadin saaidl 4y 2l
Abu Dhabi and United Arab Emirates. Any claims = 2 faidall aSlaall (5 paall Jliadll (alaia ) diad gl o3¢
and or disputes arising out of or relating to this (b sl Bk

Policy shall be subject to the exclusive
jurisdiction of the competent courts of the
Emirate of Abu Dhabi.

SECTION 3: DEFINITIONS iy ladl) 13 andl)
For the purpose of this Policy, the following A iy i) Sudaiis diad sall s3gd & DU (g yrill 285 ol e
definitions shall apply unless the context ol Gl e @l e Sdahall

otherwise requires:

Accident means a sudden, unintended, (e GRS (e Apale e (ealie s Jay i)
fortuitous, violent, visible and external event and dolee dagis o) oanda (S8 G s gl dely Y5 2 )i
does not include any naturally occurring condition Le ¢piase lSas <y 5 cualill 358 DA Ciaas Jll 5 <)
or degenerative process, which occurs during the  Jall iy e Cauge Sala die mih 5 Goall el @y
period of insurance at an identifiable time and Ade Gagall d8ladl Jala Lgle il Al
place including exposure resulting from a mishap

to a conveyance in which the Insured Cardholder

is travelling.

Agreement means a Credit Card agreement Jymanll Gl A Leal i) o3 QL) ABllad 2808 ia s A BLany)
entered into on or after the date of this Policy CAlall o e b daad sall Jals (G CilS 5 coamy 5l duad sl 038 e
date, between the Policyholder as creditor and Ade (esall diaill Jals

the Insured Cardholder.

Appropriate Authority means governmental or ) Lpalail) ol da sSall gl s 1lgale i inal) Aalud)
regulatory bodies set up by the state or Central a2 jia A gusall g DAY 85 (e 45 S pall da Sl ) AT al) Lgslil




Government from time to time that are solely
responsible for registering, permitting and
monitoring hospitals and other similar places
where medical treatment is provided.

Benefit means the indemnity payable under this
Policy in respect of Death due to natural reasons
or due to sickness for the Insured Cardholder.

Bodily Injury means bodily injury which:

e is sustained by an Insured Cardholder
during the Period of Insurance,;

e is caused by an accident; and

e solely and independently of any other
cause, except illness directly resulting
from, or surgical or medical treatment
rendered necessary by, such injury,
occasions the disablement of the Insured
Cardholder within 120 days from the date
of the accident by which such injury is
caused.

Cardholder means a natural person and is a
primary account holder of the credit card issued
by the Policyholder who has not been disqualified
by the provisions of this Policy to be eligible to
receive the Benefits under this Policy.

Credit Balance means amounts payable by the
Cardholder arising from the use of the card or the
card number or the PIN or under the Terms and
Conditions of the Agreement and includes
without limitation all card transactions, fees,
finance charges, additional expenses, damages,
legal costs, and disbursements, which will be
debited to the card account and form part of
current balance.

The applicable Credit Cards are those issued
from time to time to the Cardholder including
subsequent issuances, renewals and
replacement Credit Cards if any, which has been
nominated as the facility to which the coverage is

to apply.

Commencement Date means the date the
Cardholder is enrolled for this Policy by the
Policyholder or the Inception Date whichever is
later.

Credit Card means the credit card or other form
of financial accommodation provided by the
Policyholder to the Cardholder.
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Credit Card Facility means the Policyholder
credit card facility, which have been nominated
as the facilities to which the Benefits under this
Policy applies.

Date of Event means the date of Death
happening after the Commencement Date and
during the Period of Insurance.

Death means death due to natural reasons or
due to Sickness except as stated under the List
of Exclusions mentioned under this Policy.

Defaulted Cardholder(s) means Cardholder(s)
having three orlOLE waiting more unpaid
instalments.

Enrollment Form shall mean, unless otherwise
arranged by mutual agreement between the
Policyholder and Company, the Credit Card
application form with the necessary legal
Insurance requirements & information included,
as to make it valid as a single form for both
Credit Card & insurance application.

Expatriate means a person temporarily or
permanently residing in a country (in this context
U.A.E), holding a valid permanent residence visa
as per UAE Regulations.

Expiry Date means twelve months from the
Commencement Date.

Geographical limits: The cover provided under
this insurance is worldwide 24 hours for Death
due to natural reasons or due to sickness.

Indebtedness means the total amount
outstanding in the Credit Card Facility as on the
Date of Event subject to a maximum of the
Cardholder’s credit limit.

Outstanding Credit balance means the total
amount outstanding in the Credit Card Facility of
the Insured Cardholder, as on the Date of Event
not exceeding maximum of the Cardholder’s
credit limit.

Physician means a qualified allopathic medical
practitioner holding a valid subsisting license,
granted by the appropriated licensing authority,
and practicing within the scope of his license.
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Nurse means a person who holds a certificate of
a recognized Nursing Council.

Pre Existing Condition means illness, disease iacaie ClE ga 5l LS 3 gie (gl 5 ABEY) i 1duayd gl
or sickness occurring or manifesting prior to the o ila A dad sl Jala 5 48 53l U8 (e dadgall cidanil
Commencement Date of cover in respect of an ey Aalaial) Lplall Y ¢ o il ¢ oana I8 (el lla
Insured Cardholder for which advice or treatment JSs Leaen Al cdplaatll liadla s agale (a5l Cililayl)
was sought or obtained from a Physician, Aad sl dala 5 4S8l G JalSI) 3l

chiropractor, naturopath or any other practitioner
of a similar kind within twelve months
immediately prior to the Commencement Date.

Policy shall mean this agreement, any

supplementary contracts or endorsements A8llay e riad Al Adlall A 3all iy rdaad gl) Jala
herein, amendments signed by the Company and Lele e gall A8 Jalad GlaiaY)
the Policyholder, along with any insurance

application, health declaration, medical

questionnaire, medical evidences of the insured 3 ¢y &)l (e 125 1568 e 513 58 ol et rduad o)

Cardholders and summaries of cover, which Al
together constitute entire contract between the
Company and Policyholder. Ay gt peiad Al Al Al iny tduad gal) Jala

eele Casall cliad) dleal LY
Policyholder means the financial institution
granting the Credit Card Facility to the Insured

Cardholder. @32 Al s el ey o (e o ) B i 1 gpaldl) 3 8
i se Aldae 2l < b gl Ble) ye pa (JalSIL Tasdll Lgie
Policy Year means any period of twelve months Aad sl o Lo i

from the Inception Date of this Policy.

Policyholder means the financial institution ; ‘
granting the Credit Card Facility to the Insured Janll Jimy 1 adll) Glall Jaad) gl ad) Jaad) g} paldd) Jandl

Cardholders. s paldll dlial Jory (3l padll) audi pad i) daliad
Lﬁ.ﬂ‘ Jeall Calbia (0 yé,\ ‘faa.»ﬁ\ alual Jexy L,S.JS‘ Uil
Period of Insurance means the period S pand AL g 4 (6 ) Aliay (S Jaall (e Ay Jlany
commencing from the Commencement Date of ABa) ¢ ppandl ¥ JEal Jars e celld 8 Lay) 48 Aalias
insurance for which the Premium is fully paid, (e
taking in to account the any applicable grace
periods under the terms of this Policy. Gaall A8aill Jals Casamy (531 o1l i (msall Jimy 1 pal)
Gl sl e bl ailigial aey seday sl Tay Al 5 4le
Self-employed means working for oneself. A LaaY Al gl cleie salimay) 5 Ui all oda o sty

self-employed person is one that works for
themself rather than an employer drawing an

income from the business in which they are lebians o ool dine 3l (gl Jad 1Ad ganal) 4y gal) Ja ghadl)
owner or have an equity ownership or an interest Ll By i gl Lasd 55 ) 8algd Jasg platia Sae (g 92 J8U
in (including but not limited to share holdings). Jasd a3 48 g3l Al e jala g (e (s JB 3 3

iy Lgilia 5 8 iUl ey o g8 GlIA S8 5 (5115 3yl
Sickness means illness or disease of the insured = saasall Gaall G QIS J85 deadd daliie Y) jlan) GGy jas
Cardholder which commences or manifests itself ) s oalinall o dadinall a5l Badsa s dalaine
after they meet the eligibility requirements, the o Juill A8 il sy
date of endorsement or reinstatement of this
Benefits whichever is later.

Scheduled Airline means any civilian aircraft




operated by a civilian scheduled air carrier
holding a certificate, license or similar
authorization for a civilian scheduled air carrier
transport issued by the country of the aircraft’s
registry, and which in accordance therewith flies,
maintains and publishes tariffs for regular
passenger service between named cities at
regular and specified times, or regular or
chartered flights operated by such carrier.

Terrorism means the use or threatened use of
force or violence against person or property, or
commission of an act dangerous to human life or
property or commission of an act that interferes
with or disrupts an electronic communication
system, undertaken by any person or group,
whether or not acting on behalf of or in any
connection with organization, government,
power, authority or military force, when the effect
is to intimidate, coerce or harm a government,
civilian population or any segment of the
economy.
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Travel means any transport conveyance which is = s salws <2 Q53 (gl U8 (e Ay ySuuall 5 58 aladiin) elly & Loy

deemed to include private motor vehicle as well
as public aircraft, ships, trains and busses
licensed by the appropriate governmental
authority to carry passengers on a permitted
route with scheduled ports, terminals or stations
of embarkation and disembarkation.

UAE means United Arab Emirates.

War means, whether declared or not, any warlike
activities, including use of military force by any
sovereign nation to achieve economic,
geographic, nationalistic, political, racial, religious
or other ends.

War like operations means hostilities, mutiny,
riot, civil commotion, civil war, rebellion,
revolution, insurrection, conspiracy, military or
usurped power and martial law or state of siege.

SECTION 4 : ELIGIBILITY

DEATH DUE TO NATURAL REASONS OR DUE

TO SICKNESS

Eligible Cardholders are individuals who are
granted Credit Card Facility by the Policyholder
and meet the following criteria at time of enrolling
in this Policy.
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LAY alae b siey o Al dela Jle oy 1

1. The Cardholder must meet the eligibility Oana z o dadd gl el J8 (e Lglle (a saaiddl
criteria stipulated by the Policyholder to Al Jals iy o
become a Cardholder. B23mall 4 jeall ulaall Gaam AU Jals 68 ) 22y 2

2. The Cardholder shall be within the age Aadsall 028 J5aa A
criteria specified in the schedule of this Apadl LY Al gy (8 Wi dBladl Jaola (35S o oy .3
Policy. Basial)

3. The Cardholder must reside in the UAE.

SECTION 5 : EXCLUSIONS Glelnuy) 15 andl)
DEATH DUE TO NATURAL REASONS OR DUE oAl o ol Aanb Gl S 4
TO SICKNESS
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This Policy does not apply to Insured -Adul)

Cardholders in the following circumstances: )
OIS L ansiil Zildad) Jals gy Gl ) ALay) 1

1. Self-inflicted bodily injury regardless of its ‘ S A U
date and of its cause. oo G bl e 5l il JSG @ gl )2
2. Sickness directly or indirectly attributed to =~ & L dla 3 Ale i i/ 5 HIV Al dclid) (o
HIV and/or any related illness including HIV HIV AIDS ) 4,8l deliall (ads (g 8 <l
AIDS. axe sl Jal 8V ol (e yall S A3 gkl o) sall J5l 3
3. Chronic alcoholism or, abuse of alcohol or, e o Jsl) b ol 33y
abuse or addiction to drugs. el g all cildeall g 5 3al ccoall dala¥l sl 4
4. Civil war, war, invasion or warlike el o el ol Aglaadl Jlee ) o i) sasll
operations, act of foreign enemy, hostilities, Al HY) Jlae W) ) 6l ¢ el Gluasd) () juzaY)
revolt; mutiny, riots, strike, civil common, b pedle (el Gl yis) o Ja )i e s da )y ) dead
rebellion, revolution, insurrection, acts of terrorist RENIRP JUPTRE PRV
to such a degree and extent of the involvement or s 4 5il) A8Uall i gy ol ¢ o oo IS5 pusall (1 23 5
engagement of the insured in these conditions & ol Al Slileadl Sl o all el TLa
without any cause. 8 gl dalsall ol gall 8 4y jSuall daail) f ¢aluil
5. Exposure of the body voluntarily, or not, to =~ Jela 35 13 «lld aa s ¢ddalus (sl 51 Al 50 (ol 3 )
nuclear power or radioactivity in war or warlike 8l e 38 Sl a S alae (g35 sa 5 AL
operations or in peace; or military service in the slad) (i 830 (8 ¢ a sl 4unl s Aol oL Aalusall
armed forces or security forces of any country or o OF Sy ¢pdall diadins ()5S duadl sall 028 a5
any authority; however if a Cardholder who is a 13) Zalusall <l 580 31 _FY ol a3l 31 AV 3 30 (sl @i
policeman or armed forces personnel dies while sl o all A Sl e g any il s
performing day-to day course of duty, the life saad A sl el i jal) cllaall 513l e sl
Benefit under this Policy shall be payable, no (ol ¥ cadl) Jlae o jaill dilaall Jae Y1 ¢ i
Benefit will be payable for members of the police = !« Y1 Jael ol 6 5l dinall Gl Y
or armed forces if the claim is due to any of the Alasiul o s shii daga 5l A jlan sl capxll (e g s
following events: civil war, war, invasion or &35l e ladiall 350
warlike operations, act of foreign enemy;, sl g s he e dae gl ol elieV) g s dl S ISy 6
hostilities, revolt, mutiny, riots, strike, civil Ac g pha e Alia ) bl gl 8 el
commotion, rebellion, revolution, insurrection, lli iy il e g i gl e Al pasall i 7

acts of terrorism, any kind of training, exercise or = J# ¢ akiiie Jsaal 5 Lelais &5 Al 5 jaY) de o)
assignment involving the use of ammunition or ) gsall i e QIS N Aaadl A8 il Ja 48,40

explosives of any kind. S hadS i (m S adle Gasall Ji oy Lexie
6. Commission of or attempted commission sl e - & o) Glan) 3l (B (Rinae ) CladS
of an assault or any unlawful act or being A
engaged in any illegal activity or felony. oo Al Jlamy) ol slagl s pals S i 8
7. Flight of the insured in any kind of aircraft ¥ 4l d3a (Adiad) 5 8l JalSy sf) o sially LlaY)

except as a fare-paying passenger in an aircraft Al el e




operated on a regular schedule by an
incorporated common carrier for passenger
service over its established air route, or he is
transported as a patient or injured or attendant or
hostess with an ambulance or rescue — aircraft or
helicopter.

8. Especially in the case of death, suicide
while sane or insane shall be excluded during the
first year of the insurance coverage.

9. Nuclear radiation, nuclear fission, nuclear
fusion and/or radioactive contamination
excluding, medical professionals in the field of
radiology which are covered.

10. Insured Cardholder engaging or taking
part in any hazardous sports or activities
involving a motor engine (including rallies),
boxing, scuba / sky diving, parachuting or hang-
gliding.

11. Pre Existing Conditions for death Benefits
are excluded for a period of one year from the
date of entry into the scheme by Insured
Cardholder.

12. Resulting from war, invasion, act of foreign
enemy, hostilities or war like operations (whether
war be declared or not), civil war, rebellion,
mutiny, revolution, confiscation or nationalization
by or under the order of any government or public
or local authority or any act of any person acting
on behalf of or in connection with any
organization with activities directed towards the
overthrow by force of its government “de jure” or
“de facto” or to the influencing of it by terrorism or
violence. War zone as recognized by the United
Nations or where there are warlike operations are
excluded.

SECTION 6: TERMINATION OF POLICY

Cover in respect of any Insured Cardholder shall
automatically terminate at the earliest of the
following events:

1. Premium is not paid when due.

2. Insured Cardholder reaches the maximum
age limit specified above in Section 1 of
this Policy.

3. Termination of Credit Card Facility.

4. Payment of Death Benefit due to natural
reasons or due to Sickness.

5. Cancellation of the Benefits under this
Policy by the Policyholder or the Insured
Cardholder at any time in accordance with
the Policy terms & conditions.

6. Cancellation of the Cardholder’s Credit
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el b Ay o @iy Al ade (esal) dilag) Jala
Al 8 Lay) & jae a5 panati B ylad dadil ff daly
COdadly ) 6l a gl 5 eSSl ) (@l ) Al
Aol il e el il o el sl sl

W ey 5L (pe Alansall Apn el VWA d
Al Jala &l ji8) ey f ) (e ) 5 ole 30l 33l
Aad gl A adle e sall

el o 556 s cayn oo dalill 3l gl Vs Siudia,
dgnd Gllee ol Ao Jlel o ial sl & S
LY Cpall gl oY ol dilaa o all cilS ) gus) o jall
aaldll 5l 5 jaliadl)l culs i by gl ol eVl
S Al Aale gl A Sa gl e ey 5l U8 (e 324010
oyl padd (sl 4 a st dee gl 0o ) das ALl
I g Adaial ol dadaia (gl alahy Lad 5l (e Ak
sl el sl aSa ol M Al A8 3 AL Lgtla sSay AallaY!
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Card Facility. However, the cancellation of Jala ale (g el ABUadl Jalas raas G 2 yaay il

cover shall commence only from the 90th Al e alite e A
day of cancellation of the respective Credit A gl dadlia el & i ve 8
Card Facility. pe (e Lol Ul cdaad sl oda clall [ elgdl )5 4.9
7. The Insured Cardholder becomes a pxe un 138 5 (AT Gl (gl e sl 4S5l LludY ads
Defaulted Cardholder. However, this Policy A8l ae BaY dad o) yaas
will be automatically reinstated once the Lo Al e 150 e (e all A8 Jals 22y 2110
Insured Cardholder is no longer a 038 8 "lal 14wl b lgle a eaid) A Y)
Defaulted Cardholder. Al

The Expiry Date of the Policy.

The date this Policy is
terminated/cancelled; either by non-
payment of premium to the Company or
any other reasons and the Policy is
subsequently not renewed with the
Company.

10.The Insured Cardholder is no longer able
to satisfy the eligibility conditions set out in
Section 4: Eligibility of this Policy.

SECTION 7 : CLAIMS NOTIFICATION, FORMS 3 el cili) cilaiinwa g il jlaiad) ccilbdaal) & jUad) =7 awdl)
AND PROOF OF LOSS

©

Ao sll oda Con gy Aldas ¢ 535 ) sa s g 5 e

Upon the occurrence of an event giving rise to a el Jalad (05 518 G sliaall) (3 8 Jinall o o i
claim under this Policy, the Insured Cardholder’s Al G )5 bk 1Jled] iy o dad sl Jals i/ 5 4l (a3l
legal representative(s) and/or the Policyholder Gl Bl ¢ s Rl (e Lase 365 el ¥ 53 & elldg
shall give immediate written notice to the Al G ) Apanida

Company but not later than 365 days from the ‘
Date of Event for Death due to natural reasons or <alall &l e g 365 ga da Leaai o lllaa (gl 065 )
due to Sickness. a8 At

Any claims submitted after the 365-day time limit = 2 4le (e sall Aol Jals sl da il a5 3S 53l 3o

from the Date of Event shall not be payable. J8 ¢Jgiaall 2al) e clld by 5l g ) i e Adldae aas
G L (S LS Aad ol oda (genm Lm 5ie L) 3o ol @ 5Ll
The Company shall have the right and Y A O & A8l i ol el pLall A 3 g
opportunity to examine the Insured Cardholder Ol a ey
following a claim having been made when and so
often as it may reasonably require prior to and ad sall 228 o gy A gl iy gl Do AS Al e ey
during the payment of any Benefits hereunder. It = &l a8y s giws adle 2l (Al g Cula (e (aa je Jila 2N 2ie
shall also have the right and opportunity to carry e Gasall Bl Jala jee e Ju ) syl of Lol

out an autopsy where it is not forbidden by law. ad g 84S 85 el JaludY JalU dlandly 4dld e Jalall
Calall g by iy (84 )5 e anle Gasall Al Jals

The Company shall make payment of the Benefit

under this Policy upon receiving satisfactory M) CLEY s 2y ol 13) Adlaa (5Y 5 el pdad ()]

proof of an event upon which the sum insured is

expressed to be payable. Evidence of the age of

the Insured Cardholder and subject to full

payment of premiums and inclusion under the

Policy of the Insured Cardholder as at the time

that the event took place.

Benefit shall not be payable for any claim where
the necessary proof is not furnished. Alaal) 485 7.1




7.1 HOW TO CLAIM ) Aaally daleia (bl pall asen 5f) O ya gl dan 55 g
" o 5 Lall s pall Agall <3 ) oLV pa ¢ JUI () ial

Any and all communications related to a claim A AL palald) "alitaal 3 1)
should be addressed to the following address, Cpalill dyiba gl) (ol g AS 4
marked to the attention of Company’s claims saaial A pall ey kgl <839 1. a
department: 6268600 2 02 :a8, Sl / 4080100 02 :ila
Abu Dhabi National Insurance Company &) e (ADNIC) oelill dida gl aks o 48 i JuaiV) SliSay
P. O. Box: 839, Abu Dhabi, United Arab Emirates. & SN x5 Jw) 51/ 8008040 :Slaal
Telephone  : 02 4080100/fax no: 02 2 6268600 Consumerlinesclaims @ADNIC.ae
You may contact Abu Dhabi National Insurance

Company (ADNIC) at the toll free no. Bl Jals (e Gl Jaall ol adle (haall d8Ual Jals o s
8008040/,0r send an email to Adaall Cilatiie aaea Jla ) 5 48 00 JuaiYl e e sall
consumerlinesclaims @ADNIC.ae AS AN 8 el 310 and I8 (e il Al daa i)

Insured Cardholder or Insured Cardholder’s
representative will contact Company and submit
all the applicable claim documents as advised by

Company’s claims department. GlidUaal) dallaal dalall i) aY) 7.2
A58l ae a el el (e 3oL CildUae dadlae el ya) o
7.2 GENERAL CLAIMS PROCEDURE QU il e oSt
The claims handling procedure for the insurance  (auh cuw e Al slé 6l Alay SUS jlad) aodfi gy (1
effected with Company, as below: A Allae @d ) o Lgwn Al 5 i sal) sy
Baxsall dxia Il il Yl e 48 AN ) dad gl o ga
1. Written notice of Death due to natural o2 (o 7 anadll b lgle (o geaiall 5 jlad) apadi]
reasons or due to Sickness which could Al sl
result in a claim being made under the Al Al 5 cadde agal) Alad) Jals sl S5 ) AdLSYL 2
Policy must be given to Company within i Ul AdUaall adie o Con g AUl a2y
the timeframes for notification set out in RUICEN(FCTRCRE Rt ROVE-E PP UWEING g US|
Section 7 of this Policy. AS al e aa s Alllaall Hlad) il 2e (3
2. In addition to stating the name of the o3¢ a8 ) Ganadis ddladl Qi oldll @
Insured Cardholder in respect of whom the e A aa S Aaladiul L Al
claim is made, the claimant should also AulUadd) el dalaid) A8 YLy
provide basic details of Death including alla g 4l e sall dlllaall a8 ) clacly oLl o
Date of Event. AdlUaall dalleay eaull da 500 Colaiiisdl
3. Upon receipt of the claim notification, the dllas 23 pai @i Can s oDle 3 )5 Le 2Dl 2y 4
Company shall: e )y Clatie gh ae 380 ) J s o JaiSa
e Register the claim and allocate a sl s LS 5 Al
claim number to be quoted in all Jiaal) (o AdUnall 73 g abinsd o) 2ay AS 30 jsay 8 5
subsequent communications il s e (e pall A8l Jalad (s 38l Cpaliaall) 5 530al
relating to that claim. Clatiaall (pe 3y el allay a6 ) diad ll Jala
e Advise the claim number to the dal e Alladl dalieal ol ddUadl) daia CLEY 4 slhaal)
insured and request documentation M
necessary for processing of the Al Clatiue [ Glasles gl e Jpandl 4,80 30y 6
claim. 188 5 (ol 48 38N 5 gay . simal) 2al) e Lgllat 38
4. Upon receipt of the above, a duly i (e Clatial) et oy ol ks of (alall b el
completed claim form shall be submitted to Aaiddl bl
Company together with any other 16 5 adall diniusal) dagmaall i) gead dailly 7
supporting documents as requested. b Al o)l Jianl laa) s (Addi gl alSal s Ja g il

5. Following receipt of the claim from the a2 gy U (g Taii e 053 (14) e day )l (g




Insured Cardholder’s legal e DU dee ol laiivall areald AS )
representative(s) and/or the Policyholder,

the Company may request further 5 (21) Crie g salg Goad A Adlaal) 4 guss _m_u K
documentation required to substantiate the asidall g a8 gall g i) Jluady 48 pal) ada) o ) (e g Jas
claim or process the claim for settlement. U casn

The Company is entitled to obtain any
further information/documents as it may
reasonably require. The Company may
also, at its discretion, require the
documents to be authenticated by the
relevant authorities.

For all valid claims payable in accordance
with the terms and conditions of the Policy,
a discharge receipt would be issued within
fourteen (14) working days of receipt by
Company for all necessary supporting
documents.

Settlement of the claim would be effected to

within twenty one (21) working days of receipt

by the Company of the duly signed and

stamped discharge receipt. faticual) daa) o daild 7.3

1o al) (o gl Ak Gl o Al 3B 5 il -

7.3 DOCUMENTS CHECKLIST

&85l 380 U8 (e e gl ALK AUl 3 aind

A. Death due to Natural reasons Or due to g z ol sl Sgan Al g (laVl) sl gl aalels |1
Sickness Claims: 3l sl Baled () 5S8 Of aa gind csaaiall A yall il YY)
505 )i (e ABaan 7 Al 85 bl ALaY)
Claim form duly completed and signed by Basiall Ay jall &l ey
authorized signatory. (sl xie) slagll e 2
1. Death certificate (in original). In case of O iaall) 3l dadin Liacaie Jal g B )0a L3
death taking place outside U.A.E., such (el /
original Death certificate issued abroad L) Aday a6 jlaiad (e ddd 4
should be attested by the U.A.E Embassy. G AL DN i B laity) dBlay s (23S 5
2. Post mortem report (wherever required). Lalall e A
3. Copy of passport including visa page (for Jstrad) 3s0n & 05K 5 A8l addlai AT st g1 .6
expatriates).
4. Copy of the Credit card application form.
5. Credit card statement for the three months

prior to the Date of Event.
Any other document reasonably required
by the Company.




VALUE ADDED TAX “VAT” CLAUSE

"VAT" diliaal) daidl) Ay pa iy

1.

It is hereby declared and agreed that the s o) Tl o e 380 gall 5 (MY dal jua a3 )
insurance premium and any other a5l o3gs (3laty Logh A8 all Aaiann (5 AT e
amounts due to the Company in relation to o) sill s @lld 5 (VAT) déliasll Ladll 4y jual puadis
this Policy is subject to the Value Added s Ay yually daladl 5, gl () 5 cler J sanall 200 500
Tax (VAT) pursuant to the applicable laws Loy ddlaiall g dad ll Jalad Wy jlacaly 48,80 o gt
and regulations, and that the tax invoice to = ie 83 of Cany 48 8l diaiie 5 AT e g5 el

be issued by the Company to the Lo g Adliaal) dagll 4y
Policyholder in relation to the insurance VAT Adlaal) Lall 4y pm oy 4885l) Jala 22y
premium and any other amounts due to G525 ey Jsaxall il slll 5 (il ll L 5 Adaiunal)

the Company shall mention the VAT sl A Ay ie el el i el (sl e A8
amount and its percentage. & Alaal) Aall Ay pum illue (5l @da pae 5 Al
The Policyholder undertakes to pay the LBt & ) 5
VAT due in accordance with the applicable sl 4ol dadll 4y ja i gy pae oL a5l Jals 8,
laws and regulations and to indemnify the  laud ads 8 BUA) e BN &y )5 A 4ie ¢y sl
Company for any damages or penalties Auad sl o3 elgd) UL AS 3N G 4l 5 dad 5
imposed as a result of any delay or failure

to pay any VAT amounts on the due dates.

The Policyholder acknowledges that

failure to pay the VAT amount or any part

thereof on the due date is considered a

failure to pay the Policy premium and

entitles the Company to terminate this

Policy.

MISCELLANEQUS

These Terms and Conditions may be amended or
changed from time to time by the Policyholder

without prior notice or consent.
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