Terms & conditions

e These Terms and Conditions (‘T&Cs’) are set out between the company “Emirates NBD” and
you, the user of at least one of the services offered on the site.

e You agree to grant Emirates NBD the right to collect, store and process any information or data
you provide to Emirates NBD and to use information and data about your use of the services.

e By agreeing to provide consent for receiving special offers of the products and Services offered
by Emirates NBD on the site you agree to these Terms and Conditions, without limitation or
exception, and acknowledge having read them in their entirety.

e Emirates NBD may share any information and data with third parties based on your permission
obtained for receiving information on special offers by using this site and you hereby explicitly
agree to the collection and use of the said data by Emirates NBD for the purpose described
above.

e Emirates NBD and or third parties may use such information or data to identify you on social
media platforms in order to provide you with the latest products, offers or incentives offered by
Emirates NBD or such third parties.

e Any conditional subscription is considered void and invalid. If you do not agree with these T&Cs,
which you cannot modify, you must not subscribe to receiving special offers

e Emirates NBD reserves the right to update and to change these Terms and Conditions at any
time and at its sole discretion.

e Emirates NBD reserves the right to decide on any appropriate actions, without any commitment
on our part to take specific actions and/or transfer the complaint to the authorities in case a
situation arises.

e You authorize Emirates NBD and its representatives to contact you with reference to your
product application(s). This consent will override any registration for Do not Contact (Call, SMS,
Email).



