Lnibbgll cus culjodl cliy
Emirates NBD

de’s il dluw i
Frequently Asked Questions

requirement to
openaBusiness
Banking
account?

account. However, once the
accountis opened, to start
transacting, youneed to ensure
funds are available within the

first 30 days. To learn minimum
balance requirements, click here.
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Whatis the Itis opentoallregistered business | Product Ulanigo @102 yogio wluwnll e pio gl byl o 1
eligibility entities operatingin Trading, Specific adioll | gl 6 dolell Jloc Ul Sluwgo | (o dojl dedl
to apply for Manufacturing, Contracting, Jeul.wiglaallg .ernil oyl | clloy 0361l Jol
EmiratesNBD | Transportation and Professional duwdo I gl guosinall guisallg | Jle Jgool Gad)
Business orany of the Service sectorsin O Wloadll ulelnd 6 Jooi| Wload Lo Ullwo
Banking the UAE, wherein at least one Ul by 6aaiodl dygell aljlodl | Jloell dud ool
accounts signatory is a UAE resident. Jle e18gil (ughall ol Jaky Glyloyl el (o
digitally? dwjell Ulylodl dgs 6 lowdo JoUI Suibgll Lo
’ 0ol ’ )

. What packages | Emirates NBD Business Banking | Product Glawolgo Jlocll awo ool Gloazdl pa6) bWl e b .2
doesEmirates | offers 6 types of business Specific Qliol | ¢lgil 6 Lidogll Lo iljlodl ey o el laoady Ul
NBD offerto account package variants: :Jloe Ul bluws Gl Elgji U0 | Sbogll Lo wiljloyl
its Business Connect, Proprietor, Prime, a8l ."ygilg ™ Aol " Aggs™ dsl | clnb 6 dlloel
Banking Preferred, Prestige and Platinum. "adluy p” debg "oy " dsl el | dropoodl Gloaldl
customers? Depending onyourbusiness JWiB] elisow o™ @8Lg SJlocil

requirements you can select the e el ebb il el Ul dsWwl
appropriate package variant that ae ajall doyoanl .cUloci Gldnio
best suits your needs. To know e hosbl . albWl oie
more about packages, click here.

. What While submitting the account Product | wlawolgo |  pe ulwodl aid ulls easi clisl | Glogleoll (o Lo .3
information opening applicationrequest Specific adiodl| Wlogleo ayadi J] plindw iyl S pliolw Ul
willlneedto online, youwillneed to provide @T Jgeg.elloce geg eluai ge | (o cj2b oaysd)
provide aspart |informationaboutyourself, U9 2469l JHgro QAT uo Bl o6l Wlelyol
of my digital your business, and any other Jaell (o cBpiulg gusdladl Soabl cliny
application? signatories, owners, partners of

the business.

. What To enable seamless account Product Ulanvlgo Qo Ulelyo] Joo doi (o Glgl oo 4
documentation | opening, we have listed the Specific Qdiodl il guogy lod W olusl Sl pliolw U
dolneedto documentsrequired at the dloc dyly o dygllnall laiiuially 20 eis)liwo
sharetoopen | beginning of your application. 10 I g daoilall Gop el | 2lo Jol go iyl
aBusiness Please note thatany delayin $29 26 Uladiuuall 038 g38) Lo | Wloaddl o wlus
Banking submitting these documents b dadlen Ulelol| L,o_}.ou S| SJloc il dawd ool
account? couldleadtoadelayinyour i .

application. ol I wlailoll b Logo
dgliholl
Below are the mandatory ) o A
documents required: bw dylad dasy / Jlocl wod) -
.Jgeaall
- Valid Trade License/Commercial e .
License wll aaug . @uownd! guuuw Wl aac -
26c .8yl gudowo lys @il
- Attested Memorandum Glareil 481 eo dolell a3l il
of Association, Article (Wang gl) aule dénoll
of Association, Board of ) _
Resolution, General Partnership gro2) gall ULl §ibg -
Contract & allits Amendments ge 0jgo bl grooluall
(if any) Jaul jlgog duljlo Ul dygall
- Identity documents of all JBw glgic Gle Juss polll soe -
shareholders, partners: Emirates Quwgall Joc
ID and passport copies
- Tenancy contract as proof of
address
Isthere an Aninitial depositis not required Product | wlanlgo ade) agao gl doe) oWl gl | alo wbiw Jo .5
initial deposit | to openaBusiness Banking Specific adiodl dwopnoll Sloxadl Lo ulus | Sloaddl Lo uluo



https://www.emiratesnbd.com/-/media/enbd/files/bub/2023/emiratesnbd_bb_schedule_of_charges.pdf
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6. Istherea For Connectaccount package, Product Ulawlgo | lnuwgiol bl bpl Gy J | plo cdbiuw Jo 6
monthly there is no minimum monthly Specific aliodl | "wiswigs™ ddl Gle s pauidl ol | Gloaddl o wlws
balance average balance requirement. 4093 gloudd plindw .oully §8lg | Jlocil duopnoll
requirement However, youneed to ensure e1ao Lo wluadl (o dwols Jlgol | S0l aun) aolgi
with Business sufficient funds are available J92olg pguuyl dous dunol) Gloglll wolog S(pieo
Banking inthe accountatalltimesto o «Guw bo JJl doldlg .ay padul ?dg}.&).d.dlpg_wﬂl
account?What | covermonthly fees & charges. Sloadl SLlus o s5f Gl 5
are the monthly | Additionally, there are 5 other Jle 13laiclg . Jloc il duopnoll
fees? Business Banking account JUWBI elidouw «elloe Glddnio

packages and depending on your oAl Jauiy eluwlis Jul a8 Wl
business requirements, you may oJUj Lop Juolall o ajol
choose the one that suitsyou https://www.emiratesnbd.com/
best. Formore details, please visit en/business-banking/business-
https://www.emiratesnbd.com/ .packages
en/business-banking/business-

packages.

7. Whatisthe Forour Connect and Prime Product Glawlgo | ol Lle cyl s pau oy G ouwplgo o 7
monthly account packages, thereisaflat | Specific ol | by W dio Bl "oyl ™ g " Cisyigs” Gunoll s pauidl
relationship fee | monthly fee regardless of the a aicall ol buugio Je Al ddilell 0o Ll
charge? average balance maintained. Gl W (o (09 . (i Wl gl 6 Séuo ool

While the remaining Business Vbl UL &Ll dpoud ogu)
Banking account packagesdo dwo ol Uloaddl o o1l
not have aflatmonthly fee, there e pguy s Jgduw (Jlacil
is afee forNon-Maintenance Gl Jle dhslaodl pac
of Minimum Monthly Average g el apo ! nuwugio
balance thatis applicableif the ol g Jb Lo laun] piuw
balance falls below the minimum wollhodl LidIl sadl byds o J6i
required monthly balance (Sl ol
threshold.

8. Whatare Tolearnabout feesandcharges | Product Ulaolgo J92dlg pguudl e gl ol oo .8
the banking associated with Business Banking | Specific adiodl WO ULl Wbl dnyijoll S5 e g
transactional account packages, please visit WM Jlocil dwopnodl Gloaddl | Gl le ddinoll
feesand https://www.emiratesnbd. https://www.emiratesnbd. :0jUj Lo bl
charges com/-/media/enbd/files/ com/-/media/enbd/files/bub/2023/ | dub ool cilosall
applicable bub/2023/emiratesnbd_bb_ emiratesnbd_bb_schedule_of_ Sdlocil
forBusiness schedule_of_charges.pdf charges.pdf
Banking
account
packages?

9. Whatisthe As per the UAE Central Banking Product Ulawlgo | Whow ey JUI adlgll Lle £l ojio ol 9
‘cooling off’ SME Market Conductregulations, | Specific Qdiodl S50l 6aniall dypell Giyloyl § olawdl”
period? customers canwithdraw the duwgiollg 6ol Bl Jool

account opening application ouw elloel Jhopw . Goudl o
within 5 business daysif their PUI5 ggac (6 wlus 2is b
entity is a sole establishment. Ol duwgodl el cils 13] Jac

246 duslo

10. Igotanerror You may checkyourApplication | Product ulaolgo il a6y o Goxul clilbol Ay cuali xél .10
thatmy Reference Number fromyour Specific adioll JUs o el ol ool | ol gl el Uns
application email notifications received at the il e wioliwl GUI Oljledsyl | idJg dalleall ab
isinprogress time of application submission. lndl )85 Cubg o iguisdul wold J5331 U
butldon’t S 136y o clisil
recall starting Jl 9l .uoguaall
an application 065 sl 6 g9y
orhave any 13e JioJ Le2j0
reference SelbJl
number

11. The details You may withdraw your Product Ulanvlgo o Ao Wbl 0de o I Juolall gl .1
captured applicationand, create anew Specific adioll cliui] JI pouaiw eliddg el loule wioill 8
frommy application. 0wl | duns i 6sleuls o
Trade License o o BJl dylaill
authority are T dowouo e
not correct



https://www.emiratesnbd.com/en/business-banking/open-business-bank-account-online?
https://www.emiratesnbd.com/en/business-banking/open-business-bank-account-online?
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12. My Trade You caninitiate your Business Product Ulawvlgo ado Wl 0g381y eyl elilbol Guosy JIp 12
Licenseis Banking account opening only Specific adiodl dwojunodl Oloaddl o Ul | ayail s bl
underrenewal | onceyourTrade Licenseisissued. Jluol ol Yl aey e Jloell Jo gl /
orformation, b do Bl dyylbll duns i Bl Jbw
canlstartmy SoUb a0l el
applicationin
theinterim?

13. Whatisan If yourentityisaNon-U.S.Entity | Product Ulawlgo duuwgo Lo eliuwgo JB 13] el Loy 3lo 13
Active Non- thatis not a ‘Foreign Financial Specific adiodl 62l Widgll L6 6a0lgio jué )l o
Financial Institution” and has less than o duwdo” (o9 dudypodl | "asy ol e dudol
ForeignEntity | 50% of the grossincome for J515 507 (o Jbi inig "duiol a5 Sl
(NFFE)?Howdo | the previous year as passive duuld J5J1 Jlasy djleo (law dojon lisouw
Iknowiflaman |income (e.g.interest ondeposit, 2ilxgll Lle 6ailall Jio) dasludl | B (il 3] Lo
Active NFFE? dividends onstocks)andless OB (aauwull Jle oLyl Gleyjgig | &2l Joud d2)a0

than 50% of the entity’s assets eliuuwdo Jaol (o 507 o Joi )l duwgo”
are assets that produce orare g0 lay Blalbl oy 9f 200 Jeol (o | "axdypol e duiol
held for passive income, your Clis b ggaiuns . udl J5J1 Joi SénuiU
companyis anActive NFFE. e Gl dyyle) duungo” o

i (1.15J_}.D|

14. Why dolhave to | As per Central Bank of the UAE, Product Ulawvlgo | dyyell Gljlodl Wuow ailgl laog Jle gueiy 13la) 14
providemytax |under FATCA& CRSregulations, | Specific Qdiodl U0 J5 Joubg (S5l 6aniall Jlogleo 0y16)
details? Financial Institutionsin the UAE Aol Lupadl JUio I ggils Séuw Al

have to obtain andreport certain EllJ_IJUU_O_D J9ild g"FATCA -
informationrelating to their e Jueiuw "CRS - aogodl ¢yiduall
account holders’ tax statuses to Glyloyl dlgs o dladl Gluuwgoll
the localtaxadministration. Ologleo Junaj dxaiall dw joll
duw Al SUJU @loli dyoo

I laie ¢1ylg Gbluol wlbuol

ool il Al )

15. What Thereis norequirement of the Financials | dlouislll | wixlell a2o (o duud glul bopd gl dwudl (o Lo .15
percentage of | turnoverpercentagetobe & Activity aJladl wglbwo e wlundl (o | Jilale o digioll
my turnoverdo| | deposited to the account. dnuiuillg laclyl plisl LUl
need to deposit Soluwadl he o
inthisaccount?

16. Whatisthe There is no minimum amount Financials |  dlouiull| glyyl ddael wglho Lol ao sog U Uyllandlge b .16
minimum requirement for your first deposit. | & Activity aJladl Sl | wogiw glio Joll
amount formy dnuillg Suluundl o aclyl
first depositin )
the account?

17. My firstdeposit | Uponaccountopening,itis Financials |  dbuiuil 0985 Ji elJ duuddb peodl (o ady o iy a6 17
mode may importantto declare the correct | &Activity aJlodl dousundl Juo il e guelly Joll gl
change, what details; however, at alater stage duiuilllg | dloyo 69 .89 rulwndl aid aie Lo . ) oAl
shouldIchoose | once the accountis active, your Wbl bududi gy i ey dao U Jldaynll e
asmydeposit | depositmode canchange andbe eyl a6y o july pLd)l lisogw Sle wogiuw
mode? updated as peryour declarationin dsy )l pund lalyanig el do Al JAU loylisi yi

the account opening application. Wl 2io (b (o e pjuool] gl ddypn
S ol

18. My partnerhas | Incase your partner(s) have not Partners bl | (eblBpdn) elsy i (ol pac b o A @l ) 18
notreceived received the verificationlink, & Share- | ygesturalig Moo deslyo (o @énil nyly | Ghoww sl oyl
thelinkto verify | ensure to check theiremail Junk | holders Junk) Jilguuell ig s gl ay el s (o
partner(s) folderandre-confirmthe correct 28 ail (o 25WI dslel adg (folder Slogleoll (o
details, what contact details were provided. To Adogundl Juaill Juolal pgadi gl 3l .y duo Bl

shouldwe do?

resend anew verificationrequest,
loginusing your application
reference number andresend
verificationlink from the ‘Partners
and Shareholders’ section.

20 @625 nuly Jlwyl wddo osley
2240 phadlwl Jgs Ul duauudy 48
Juwglacl 05 el go Bl wulal
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19. Whydon'tlget | Youcanregisterfor Partners el h66 punsll wlslay jlaus) ol &M 2ogs 3ol 19
anoptiontoget | businessONLINEuponaccount | &Share- | ygesluallg OB BlLd gl Sl slusll | le Jaoadl jus
aDebitCard? | openingas ADMIN User. We will holders J350 gl o P8 elis il Sl d8lny

sendyourlogin credentials with dslny jlauo) oy Lo 2169l
your Account Opening Welcome el el ge oge el gunsd
Pack. Jo dewlg degono WLIALWI
20 doasoll glaUul Glblny

b panll Gloaddl (o Sblusdl

.Jlocil

20.Howdol Thereis norequirement of the Partners el Ui oo o Juoaudl elisoy Loy w520
register for turnover percentage to be & Share- | ygaoluallg 22y "businessONLINE - ¢uligh | dunio o Iyl
businessONLINE? | deposited to the account. holders g wlwndl 2l Wlelyo| elodil | SbusinessONLINE

ADMIN o jdunll 035 uuall eligs)
Juo il Juw o .olusdl Jle
daloiallg ¢l duolidl Ologleallg
duo il dojodl 2o JgoJl Juouul
Y]l 2l Bl

21. ldon’thavea The Memorandum of Association | Docu- Glodiuwod| daliq gi/g guuwil xée ggs ade ¢ gy .21
Memorandum | and/or Articles of Associationwill | ments elis s <ol 13] 1yogio asuidl wdl | dawg / gl
of Association, |notbe availableif youare a Sole 209 .dy246 duslo U3 duwgo o | Jao .ddpdul woJl
Articles of Establishment entity. However, Gl Uyg i uoselg el | deyliadl Lidsogw
Association, for the purpose of providingus Loyl elifiouw el doclall Sl 04085 0
canlproceed | withsupportingdocuments, you ldoe Jouw 7 @8y Wiod! 65leud )
with my canattach the Share Certificate/ .630gio cuil8 15] BOR Jloc il
application? BORif available.

22. Whatdoes One of ourrepresentatives will Financials | <liiwuol! U0 G620 Lwgaio a0l pgbuw | 85° 6jLi] Lied 13l .22
‘Verified’ be checkingthe documentsyou | &Activity JUWS o U] lodul GUI Gladduuall | "Verified - Gaaill
check-box have shared with us against the 2o o Ul whhiiwoll go ladijlao Cladiluaod! jlgoy
nextto the originals once your applicationis b plliwl aly gl | Sleduandy cuos Ul
documents received.

I've uploaded
mean?

23. | dropped off We have sentyou an email with Resume wliilwl Sgizy Wgyisd! 1yp el Ui aé) | Glogleall o Lo .23
the application | the applicationreference number. | Applica- Q383 | gl Gl (o aniw .lindl 085 Lle I plilw Sl
before You will also find alink in this email | tion Ay Juoasd ol (o Uauly S| o £j25 @oyas)
submitting. tologin. Youmay click on thisand 3o Jle hewnl elidoww .Jgdal 026Ul Glelyo|
Howcanl continue the application. You 092801 Wiclyol doliog oyl S abl (liny
continue? willbe required to authenticate clisge Jle ddstowndl ¢lio wlhiw

yourself by entering the OTP
andthen proceedtothe HUB
dashboard.

dxJuodl ygodl dods JLol JUs (o
¢lidlouuw iy (Jog OTP 6aolg 640J
.HUB 032 dog) JI doyliall




