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1. INTRODUCTION 
 
As Emirates NBD Bank P.J.S.C. and its Subsidiaries, branches and representative offices (the “Group”) embarks 
on a path driven by principles, ethics, and a commitment to excellence, this document serves as a testament of 
the Group’s values, defining who the Group is and what the Group stands for. Within these pages lies a reflection 
of the Group’s dedication to integrity, trust and responsible banking practices. United by a shared vision, the 
Group’s actions are bound by accountability, rooted in the belief that every interaction, every decision, and every 
relationship the Group nurtures hold the power to shape a brighter, more sustainable future. 
 
Embracing diversity, fostering inclusivity and empowering the Group’s teams, the Group stands together in en-
suring that each voice is heard, each step taken is mindful and each endeavour is embarked upon with the utmost 
consideration for the Group’s customers, communities, and environment. Diversity is embedded in all layers of 
the Group, the Group is committed in taking diversity factors such as gender, race, or ethnicity, as well as nation-
ality or cultural background into consideration during all hiring processes. The Group challenges itself to be the 
pioneer of change, raising the bar of ethical conduct and redefining the boundaries of responsible banking. 

2. OBJECTIVE 
 
The Group expects high standards of integrity along with professional and personal behaviours from its employ-
ees, both within and outside its premises that benefits the Group’s reputation and protects the Group’s interests 
as well as those of the Group’s customers. The purpose of this document is to lay down the standards of profes-
sionalism and personal conduct expected by the Group, the standards expected in respect to relations with cli-
ents, investors and other third parties such as suppliers and partners. 

3. SCOPE 
 
This policy document and the underlying commitments apply to all employees of the Group including suppliers 
and partners where applicable and specific addendums to this document may apply to reflect local regulatory 
requirements and business practices. This document highlights the set minimum standards and internal compre-
hensive policies are internally available for several sections. Where local laws are more stringent than the stand-
ards contained herein, then such requirements should be applied in addition to the standards set in this docu-
ment and internal policies. Dedicated sections in this policy are applicable to suppliers and third parties, these 
sections are specifically highlighted within the body of this document.  
 
All policies stated in the ‘Relevant Policies’ section are approved by the relevant Board of Directors of the Group. 
 

4. POLICY CONTENT 

4.1. Compliance with Laws and Regulations  

 
Employees, customers, including suppliers and partners are required to comply with the laws and regulations ap-
plicable to them. Breaches of the applicable laws and regulations may result in the applicable penalties or fines. 
Employees are also expected to ensure that the integrity and security of the Group’s records.  
 

4.2. Confidentiality of Information and Data Privacy 

 
The Group’s most important asset is you and your trust. The Group is committed to providing you with excep-
tional banking services and want you to have trust and confidence in the way the Group uses your personal data. 
The Group’s Data Privacy Notice is publicly available on the Group’s corporate website at https://www.emir-
atesnbd.com/en/data-privacy-notice.  

https://www.emiratesnbd.com/en/data-privacy-notice
https://www.emiratesnbd.com/en/data-privacy-notice


 

 
4 

 
The data privacy notice also includes clear provisions around how customers get their updates from service 
communications which is used to keep customers informed about products and services they are availing. 
 
What data does the Group collect?  
 

a. Personal data: Information that the Group collects and processes about you, depending on the prod-
ucts or services you obtain or receive. Typically, the Group processes the following categories of infor-
mation provided by you about yourself: 
• Personal details: Title, name, gender, date and place of birth etc. 
• Contact: e-mail address, residential or business address and contact telephone number 
• Identity: KYC documents; etc. 
• Financial: Account numbers, transaction history, credit score reports 
• Employment: Occupation, employer, salary 

 

 
b. Technical data: Information collected when you use the Group’s website or apps:  

• Technical information, such as your IP address and device ID 
• Information about your visit, such as your URL and website interaction 
• Location data, with your approval 

 
The Data Privacy Policy outlines how personal information is collected, used, disclosed, transferred, and stored. 
The Group refrains from collecting other type of data than the categories mentioned in the Group’s Data Privacy 
Policy, and the Group will ensure that it addresses data retention practices and personal data collected by the 
Group shall only be used for the stated purposes  and explicitly listed purposes as detailed under the Data Pri-
vacy Policy.  
 
Personal data is collected and processed lawfully and transparently, including from third parties where permit-
ted, based on valid consent, contractual necessity, or applicable legal and regulatory requirements.  
 
Why does the Group collect data?  
The Group is committed to collecting personal data only through lawful and transparent means. Furthermore, the 
Group will ask for the explicit consent of the data subject where required. The Group may collect personal data 
to initiate and facilitate your relationship with the Group and provide the requested services. If the Group does 
not receive the information requested, the Group may not be able to provide the requested services.  
 
How does the Group collect personal data?  
The Group collects personal data directly from you as the Group’s customer or prospective customer. The 
Group’s agents, affiliates, subsidiaries, and service providers collect personal data in several ways, which include 
via services or when for example you meet them ahead of transactions, public databases etc.  
 
How data is being disclosed? 
The Group only discloses your personal data outside of the Group in limited circumstances. If the Group does 
share the personal data outside of the Group, it will put in place appropriate controls and data sharing agree-
ments that require recipients to protect your personal data, unless the Group is legally required to share that per-
sonal data. All contractors or recipients that work for the Group will be contractually obligated to comply with the 
Group’s instructions. The Group does not sell or rent customers’ personal data to third parties.  
 
The Group may disclose your personal data to its third-party service providers, agents, and subcontractors (sup-
pliers) for the purposes of providing services to us or directly to you on the Group’s behalf within and outside the 
UAE. 
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When the Group uses suppliers, the Group only discloses to them the personal data that is necessary to provide 
their services and only where the Group has a contract in place which requires them to keep your personal data 
secure and not to use it other than in accordance with the Group’s specific instructions.  
 
The Group takes steps to ensure that any third-party service providers who handle your personal data comply 
with the applicable laws and protect your personal data to the same extent that the Group does. The Group will 
aim to anonymise your personal data or use aggregated non-specific data sets where possible. 
 
All sharing of personal data with third parties shall be based on the consent from you, unless required to do so, in 
order to comply with the applicable laws and other legal and regulatory requirements.  
 
 
How data is being used?  
The Group might share your personal data with companies within the Group that may support the Group in any of 
the purposes set out in the Group’s Data Privacy Policy; and with other third parties based on the explicit consent 
provided by the data subject; or to comply with regulatory requirements. The disclosure of personal data to 
these parties is done with the utmost care and due diligence to ensure that the protection and privacy of your 
data is maintained. We require third parties to ensure compliance with the content of our Data Privacy Policy.  
 
 
How does the Group protect your data?  
The Group uses a range of measures to keep your personal data secure and protected against unlawful pro-
cessing, accidental loss, destruction, and damage. When the Group uses external service providers, the Group 
requires them to provide the same standards of data protection as the Group does and the Group is committed 
to respect human rights in the Group’s data management process. The Group’s Information Security Strategy 
has been developed to further strengthen the Group’s commitment towards the protection  of data and is 
aligned with best industry security safeguards and NIST Framework as well as ISF Standard for good practices for 
Information Security.  
 
Prior to onboarding any third-party provider to support the analysis of certain online activities, the Group is com-
mitted to ensuring that any third-party provider complies with security and data protection standards, and pro-
tect customer data at a level consistent with the Group’s Data Privacy Policy. 
 
Type of data being collected 
The Group may collect personal data about you from other sources such as, but not limited to the following: 

• Representative(s) of a corporate client 
• Legal representatives (power of attorney) of a client 
• People appointed to act on your behalf 
• Joint Account holder 
• Other Emirates NBD Group entities, including their Branches, Subsidiaries, etc. 
• Other Financial Institutions 
• Your employer 
• Al Etihad Credit Bureau (“AECB") and other government authorised Credit Information Agencies 
• Digital identity solutions 
• Government databases 
• Law enforcement officials 
• Regulatory bodies such as CBUAE, etc. 
• Co-borrowers / guarantors 
• Criminal records check from organisations authorised to provide this data 
• Beneficiaries of your payment transactions 
• Nominated contact person by an existing account holder 
• Third party providers and partners to help us improve the personal data the Group holds and to provide 

more relevant and interesting products and Services to you 
• Reference contacts provided in the application form by you 
• Publicly available sources 
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Your Right?  
In certain circumstances, you have the right to:  
 

• Ask for a copy of the personal data the Group holds about you, 
• Ask the Group to correct personal data the Group holds, 
• Ask the Group to delete your personal data, 
• Withdraw consent to the processing of your personal data by the Group except where your personal 

data is required for business operation in relation to the product or service you obtain from the Group; 
and sharing your personal data with third parties for purposes such as but not limited to marketing or 
sales 

The Group has a clear and accessible mechanism for customers to provide feedback or raise concerns about 
data privacy through the following e-mail addresses: customercare@emiratesnbd.com and DPO@emir-
atesnbd.com. 
 

4.3. Group Generative Artificial Intelligence Policy 
 
This policy sets out the Group’s principles and mandatory controls for the responsible, secure, and compliant use 
of AI across the Group. It positions AI as a technology that can support innovation and business growth, but one 
that must be governed carefully to protect information assets, privacy, and the Group’s reputation. 
 
Purpose 
The policy aims to: 

• Define direction for responsible and secure AI usage 
• Protect the confidentiality, integrity, and availability of Group information 
• Ensure ethical use of AI 
• Safeguard Group data used in AI models 
• Ensure compliance with laws, regulations, and internal security requirements 

 
Scope 
The policy applies to: 

• All Group entities, subsidiaries, branches, and offices 
• All employees, consultants, third parties, and other users of Group information assets 
• All information created, processed, stored, or transmitted during Group business 

 
Key Security and Governance Principles 
The policy emphasises: 

• Defence in depth through physical, technical, and administrative controls 
• Strong authentication, authorisation, and accountability 
• Protection of confidentiality, integrity, availability, and non-repudiation 
• Respect for intellectual property rights 
• Training, monitoring, periodic assessments, and audits 
• User responsibility for secure and ethical use of AI 

 
Ethical and Privacy Requirements 
Users must: 

• Avoid biased, harmful, misleading, or offensive AI-generated content 
• Not use or disclose sensitive/confidential data without appropriate controls 
• Apply data minimisation, anonymisation, encryption, and data localisation where required 
• Review all AI-generated outputs for accuracy and context before sharing or publishing 
• Not blindly rely on AI-generated results 

 
Regulatory and Control Expectations 
The policy requires alignment with: 

mailto:customercare@emiratesnbd.com
mailto:DPO@emiratesnbd.com
mailto:DPO@emiratesnbd.com
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• Group information security policies and standards 
• Applicable legal, regulatory, and privacy requirements 
• Hosting and use of AI tools only in ways that meet regulatory expectations 

 
Governance and Approvals 

• The policy is issued by Group Risk 
 

Changes require recommendation by the Chief Risk Officer and approval by the Group Risk Committee 
 

4.4. Anti-Bribery and Anti-Corruption Statement  
The Group is committed to ethical business practices and, to compliance at all times with applicable Anti-Bribery 
and Corruption laws (hereinafter collectively known as “ABC laws”) across all countries where the Group carries 
on business. The Group believes that long-term, successful business relationships are built on honesty, fairness 
and the strength of the Group’s products and services, and not on unethical business practices. The ABC Policy 
provides clear rules for the Group’s employees and associated third parties engaged in the Group’s business ac-
tivities, to ensure compliance with the ABC laws; and the Group’s ethical standards and expectations. 
The Group operates and enforces a zero-tolerance approach towards Bribery and Corruption in any form and will 
carry out appropriate due diligence on the Group’s employees and associated third parties to minimise the risk 
of being associated with acts of Bribery or Corruption. Furthermore, the bribery and corruption risks will be mon-
itored and managed effectively in order to maintain a strong control system.  
All Group employees and associated third parties are prohibited from: 
➢ Offering, suggesting or paying a bribe 1or authorising the offering, suggestion or the payment of a bribe; 
➢ Soliciting/Accepting a bribe to influence a decision, to obtain unauthorised access to confidential infor-

mation, to commit or omit to do an act, whether or not the outcome would have been the same without the 
bribe; 

➢ Making facilitation payments2. This includes facilitating such payments on behalf of customer. 
➢ Using another party (i.e. intermediaries or agents) or acting as intermediaries to conduct any of the above; 
➢ Using third-party service providers who are identified to have poor standards on Bribery and Corruption 

management;  
➢ Processing funds known to be or reasonably suspected of being the proceeds of bribery or corruption3.  

As per the ABC Policy:  
 
• All employees have an obligation to report suspected violations of ABC laws or other associated irregularities.  
• Employee(s) involved in an investigation of violations of ABC laws or other associated irregularities maintain all 

rights afforded through the applicable Group policies and processes. 
• Any investigation for bribery and corruption allegations will be conducted without regard to any person’s re-

lationship with the Group, position or length of service.  
• These will be independently investigated internally by the Group Fraud Prevention & Investigations (“FP&I”) 

unit.  
• Mandatory trainings and acknowledgement of the company’s policies on bribery, corruption and facilitation 

payments are imposed to all employees of the Group, annually.  
• No Group employee or associated third-party will suffer adverse consequences for refusing to engage in im-

proper payment activity, even if this results in loss of business. 

 
1 Bribery Definition: defined as the offering, promising, giving, accepting, or soliciting of an inducement, advantage, or reward to gain any 
contractual, commercial, regulatory, or personal advantage or which is otherwise illegal, unethical or constitutes a breach of trust. 
2 Facilitation Payments Definition: are typically small unofficial payments paid to speed up an administrative process or secure a routine 
government action by a public official. This need not be monetary in nature; it can be of any value, and include goods, services, and infor-
mation. 
3 Corruption definition: the misuse of position, authority, power, or entrusted power for private gain. It generally refers to the state or situa-
tion resulting from the offering, promising, giving, soliciting, or authorising of a bribe. 
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Any breach of this Policy by employee(s) or associated third-party(s) may result in disciplinary action by the 
Group, including termination of employment or service arrangement(s), and may include criminal or regulatory 
proceedings against the individual(s). 
 
The Group’s position towards gift and hospitality 
The Group provides clear guidelines regarding what constitutes acceptable behaviour and maintains a clear po-
sition on the giving and receiving of gifts. 
 
A gift is an item for which financial payment is not required and is usually given by business contacts or customers 
as a token of appreciation or as a means of expressing normal business courtesies. This applies to all gifts includ-
ing but not limited to goods, services, discounts, non-business entertainment, personal travel or lodging, or any 
other arrangement that may benefit the individual recipient. 
Group employees should not give or offer a gift to, or accept a gift from, anyone with whom the Group conducts 
business wherein such a gift would exceed the customary courtesies associated with accepted general com-
mercial practice. Employees may accept gifts of nominal value only (generally less than AED 1000 or USD 275) 
where receipt of the gift will not affect the employee's independent judgement in their Group’s work. Any gifts or 
hospitality in excess of AED 1000 (or 275 USD) must be reported to each employee's respective EXCO member 
and Group Chief Compliance Officer for approval. In addition, cash as a form of gift is not allowed as per the 
Group’s policy. The Group’s employees need to annually acknowledge compliance with the policies governing 
bribery, corruption, conflict of interests and related aspects.  

4.5. Conflict of Interest Statement 
The Group and its related business units, subsidiaries, overseas branches and representative offices are commit-
ted to establishing standards and controls, to protect the Group, its employees and most importantly its cus-
tomers. It is with this in mind that the Group has established a Conflicts of Interest (COI) Policy. The purpose of 
the Policy is to establish all reasonable steps to prevent and minimise the risks of conflict of interest which can be 
defined as any conflict of interest arising or manage an identified Conflict of Interest, whether real or perceived, 
which may create reputational damage for the Group.  
 
The Group commits to the principle that it will manage all conflicts of interest fairly, that may arise between the 
Group and its clients or that may arise between one client and another. Where the Group is unable to manage a 
conflict of interest fairly, either through a Group policy or procedure or by way of disclosure of the conflict, then 
the Group will decline to act. All employees of the Group are responsible to identify potential conflicts, whether 
perceived, potential, or actual.  Identification is critical to manage the Group’s reputational risk and/or regulatory 
requirements. If a conflict of interest arises, it is the responsibility of all employees to report the conflict to ensure 
that any conflicts can be managed promptly and fairly. 
 
The Policy includes matters relating to the following: 
 

• Information Barrier Framework 
• Identification and Notification 
• Recording  
• Permanent and Temporary Insiders 
• Wall Crossing 
• Related Parties and Related Party Transactions 
• Outside Interests 
 

In summary and as set out above, the guiding principle of the Group is to manage an actual Conflict of Interest 
fairly. The Group expects its employees to act in the best interest of the Group and its customers, without favour-
ing any external parties. As conflicts can arise in many forms and due to a broad array of activities, please find 
below a non-exhaustive list of examples, used for demonstrating potential conflicts that the Group might face 
from time to time:  
 

➢ Research – using product research material by the Group with market recommendations for own per-
sonal use,  
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➢ Conduct- Gifts and entertainment– Actions or decisions by an employee in managing gifts and enter-
tainment, personal political activity that may conflict with the interests of a client, 

➢ Insider Trading: Individuals using non-public information gained through their position at the Group for 
personal financial gain or to benefit others,  

➢ Conflict interest in a transaction -the Group having an interest that is conflicting to a clients’ transaction 

The Group ensures the preservation of trust, transparency, and ethical conduct. The Group is committed to min-
imise, identify and properly manage conflict of interests as they arise, maintaining the highest standards of pro-
fessionalism and integrity. Please refer to the Conflict of Interest (COI) Policy for further information. 
 

4.6. Anti-money Laundering and Counter Terrorism Financing (CTF) Compliance Policy  
The Group is committed to the highest standards of Anti-Money Laundering (AML) Compliance, Counter Terror-
ism Financing (CTF) and Counter Proliferation Financing in accordance with the international standard includ-
ing FATF and Wolfsberg Principles.  
The Group’s wide policies apply to all staff, this is inclusive of members of the Board, management, advisors, 
agents, brokers, consultants, contractors, intermediaries, introducers, suppliers, joint venture entities with whom 
the Group works. All are required to adhere to these standards to prevent the use of the Group’s products and 
services from being abused for money laundering, terrorism and other illegal purposes. A reputation for integrity 
in the Group’s business behaviour is imperative to the achievement of the Group’s commercial goals and to the 
fulfilment of corporate responsibilities. 
The objective of the Group’s AML and CFT Policy is to: 

 
• Prevent criminals from using the Group and its subsidiaries for money laundering and as a conduit for terror-

ism financing. 
• Implement appropriately tailored AML/ CTF/ Proliferation Financing controls and standards in accordance 

with the products and services of the Group and its subsidiaries 
• Manage AML/ CTF/ Proliferation Financing controls, risks, and best practice in order to safeguard the Group 

and its subsidiaries 
• Ensure adherence to the policy is assessed by means of annual audit and regular reviews 
• Provide assurance to the Board of Directors that the Group and its subsidiaries are taking action to mitigate 

the risk of money laundering and terrorism financing 
 
Key principles of the AML and CFT Policy include the below: 
 
• A strong AML governance model with defined responsibilities and accountabilities including the appoint-

ment of Group and Country-level Money Laundering Reporting Officers 
• Establishing clear accountabilities, roles, and responsibilities to manage money laundering risk, indicating 

‘Key AML Roles and Responsibilities’, strengthening the Group’s commitment to take the appropriate 
measures to identify clients or beneficial owners of unusual transactions 

• Having a Risk Based Approach to Customer Due Diligence (CDD) during the onboarding of clients/customers 
and ongoingly monitoring the customer activities 

• Reject transactions known or suspected to involve money laundering or terrorism financing 
• Retain appropriate records of CDD, transactions, suspicious activity, and AML training 
 
When suspicious transactions are identified by responsible employees, an investigation process is triggered in-
cluding timely investigation and resolution of alerts, proper escalation and documentation around the decision 
is gathered.  
 
All the Group’s employees are responsible for following an agreed escalation route for reviewing suspicions and 
reporting to the relevant authorities, as covered in the internal Suspicious Transaction Activity Report. The Group 
is committed to taking appropriate measures against stakeholders attempting to use the Group’s products and 
services to finance criminal conduct.  
The prohibition of the following products, services and customer types apply throughout the Group:  
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• Shell Companies,  
• Numbered Accounts,  
• Pay Through Accounts,  
• Shell Banks or Unlicensed Banks,  
• Anonymous or Fictitious Accounts, 
• Gambling (including Spread Betting) unless appropriately licensed by authorised regulator of the country  
• that the entity operates in, and onboarded by the Group office of that country4,  
• Anyone who is carrying on business without appropriate authority or license to do so. (e.g., unlicensed  
• entities, unregistered Designated Non-Financial Businesses and Professions and unregistered Hawalas.) 
• Those who issue unsecured and unregistered Bearer Shares;  
• Personal accounts which are being used for business operations or proceeds,  
• Anyone involved in illegal or prohibited activity in accordance with UAE and/or local law,  
• Persons and companies which are under any relevant sanctions (international, national, other foreign ap-

plicable sanctions), unless specifically approved by authorised senior staff under exceptions to the Pol-
icy; and 

• Customers that are known to be or are strongly suspected of being involved in activity designed to cir-
cumvent sanctions and/or involved in money laundering or terrorism financing activities 
 

Establishing procedures to ensure that suspicious activity is reported in accordance with requirements pre-
scribed by local laws and regulations and shared, where legally permissible and relevant. 
 
Mandatory AML awareness training is to be undertaken by all staff within their first weeks of joining the Group and 
annually thereafter.   
 
In order to assist financial institutions and counterparties on the AML/ CDD requirements of the Group, the Group 
utilises the Bankers Almanac and the SWIFT The KYC Registry, which provides information such as the completed 
Wolfsberg Correspondent Banking Due Diligence Questionnaire (CBDDQ), constitutional documents and An-
nual Reports. 
 
 

4.7. Group Sanctions Statement 
The Group is committed to compliance with the Economic and Trade Sanctions (herein referred to as sanctions) 
laws in all jurisdictions in which the Group operates including compliance with the United Nations, UAE, U.S, UK & 
EU sanctions.  
The Group recognises that failure to comply with applicable sanctions laws or to prevent, or manage this risk, 
would not only constitute a breach of legal and/or regulatory requirements but could carry significant reputa-
tional damage, legal and regulatory action and financial loss. 
The Group Sanctions policy sets out the Group’s approach to identifying, mitigating and managing its sanction 
compliance risk and provides the Group’s employees and contractors with guidance of the Group’s risk appe-
tite with regards to sanctions and the Group’s compliance duties and responsibilities.   
 
The Sanctions Policy sets out the Group’s approach and obligations to sanctions compliance and includes:  
 

➢ The Group complies with the requirements of the UAE sanctions regimes both within the UAE and 
abroad. 

➢ The Group complies with non-UAE sanction regimes whenever they apply (such as the Group’s interna-
tional operations) and foregoes any business that would breach these sanctions regimes. 

➢ The Group refrains from engaging in any sanctionable conduct.  
➢ The Group prohibits any evasion of sanctions laws and or obligations.  
➢ The Group prohibits any concealment or intentional omission of information regarding a sanctioned ele-

ment in transaction messages sent to counterparty banks.  
 

4 For example, Commercial Gaming Operators licensed and regulated by the General Commercial Gaming Regulatory Authority of the UAE 
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➢ The Group screens for sanctioned targets in accordance with applicable sanction regimes 
➢ The Group carries out due diligence on its directors, employees, customers and associated third par-

ties/suppliers/service providers etc. to minimise the risk of dealing with or assisting/ benefiting sanc-
tioned targets 

➢ Reporting of sanctions breaches/ issues to relevant Regulatory Authorities 
➢ The Group may decide not to provide products or services even when it is permitted by sanctions regu-

lation 
➢ Ensure adherence to the policy is assessed by means of audit and regular reviews 

 

4.8. Political Involvement Statement 
The Group’s policy influence is characterised by its pronounced emphasis on social contributions. In a testa-
ment to the Group’s commitment to the broader community, the Group channels significant resources toward 
charitable endeavours, supporting everything from educational initiatives to healthcare projects aimed at up-
lifting those in need.  
 
In line with the Group’s dedication to transparency and ethical operations, the Group has not made any contri-
butions to political campaigns, nor has it funded organisations lobbying trade associations. The Group prohibits 
political involvement of any kind including lobbying and political expenses, in line with the laws and regulations 
in countries where the Group operates.  

4.9. Insider Trading  
Trading in securities by employees with access to Confidential or Inside and/ or Material information, whether or 
not in the course of their employment. Individuals may be required to obtain pre-approvals. Please refer to the 
PAD Policy and the Material Information Policy to determine whether such pre-approvals are applicable. 
 
 

4.10. Anti-Trust and Anti-Competitive Practices 
The Group operates in compliance with rules and regulations within the regions where it operates, and the Group 
is committed to ensuring free competition in the marketplace by prohibiting unfair competition, price fixing and 
unfair trading practices such as misleading or destructive advertising. All employees are made aware and 
acknowledge the competition rules applicable in all areas of work and conduct themselves in accordance with 
internal and national laws regarding competition compliance. The Group’s Legal department is at the disposal of 
all employees in the Group for consultation and advice on sensitive topics. 
 

4.11. Commitment to addressing major business risks 
The Group is committed to identifying and addressing all major business risks and to ensure stringent compliance 
with laws and regulations applicable in the jurisdictions where the Group operates. Through robust internal con-
trols the Group ensures that trust is being built with clients and as such, works towards protecting shareholder 
value by minimising the Group’s legal risks.  

4.12. Group Tax Approach 
The Group has a responsible and transparent approach to tax. The Group is committed to complying with all ap-
plicable tax laws, tax regulations and reporting requirements in the jurisdictions where the Group operates.  
Compliance with tax obligations and relations with tax authorities is governed by the following main principles of 
conduct: 
 

• Act transparently and seek a proactive and cooperative relationship with the relevant tax authorities 
• Comply with national and international tax laws and regulations. Primarily, commit to timely and accurate 

registration filing of tax returns, collection and payments of taxes, appropriate documentation and tax 
reporting 
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• Interpret tax laws in line with their intention and apply the laws accordingly 
• Pay the Group’s appropriate share of taxes in each jurisdiction in accordance with the relevant laws and 

regulations 
• Practice zero tolerance for any illegal actions on tax. The Group will cooperate with the authorities in ac-

cordance with all applicable rules and regulations if any business partners or customers engage in tax 
fraud or tax evasion to the knowledge of the Group 

• In line with the Group’s core values, there will be no participation in any aggressive tax arrangement 

The Group’s ETR is generally lower than industry tax rates, as the Group’s operations are primarily within the UAE 
(subject to the global minimum tax rate of 15%). 
 
4.13. Treating Customers Fairly – Responsible Products and Services 

Fair treatment of customers is central to the culture of the Group and all employees must pay due regard to the 
interests of the Group’s customers and treat them fairly. Products and services marketed and offered to cus-
tomers, are designed to meet the needs of identified customer   groups, targeting the appropriate type of clients 
and preventing over indebtedness.  
 
The Group implements appropriate processes and procedures to ensure that customers are provided with clear, 
fair, and not misleading information, enabling them to make informed decisions. This includes educating and rais-
ing awareness on product features and risks before, during, and after the point of sale. 
 
The Group is committed to providing accurate, complete, and clear information in its marketing practices. 
 
Any advice provided to customers must be timely, clear, and accurate, and must take into account the cus-
tomer’s circumstances. 
 
Employees are prohibited from mis-selling or misrepresenting the Group or its products and services, including 
through misleading, incomplete, or inappropriate communications. 
 
The Group is committed to disclosing and mitigating any potential negative impact related to products in mar-
keting materials. 
 
The Group is committed to delivering fair customer outcomes and will monitor customer feedback, complaints, 
and other indicators to identify and address potential customer harm. 
 
The Group takes additional care when dealing with vulnerable customers to ensure communications and product 
offerings are appropriate and understood. 
 
All marketing activities, promotional communications, and customer interactions must comply with the Group 
Responsible Marketing Policy, including applicable standards on transparency, disclosures and customer en-
gagement. 
 
Role-based training is provided to all relevant employees on a regular basis to ensure employee awareness and 
compliance with applicable policies, and continuous communication and consultation with business and man-
agement functions is encouraged and supported. 
 

4.14. Financial Inclusion Statement  

The Group is committed to work towards innovating and expanding the range of financial services available for 
the Group’s identified underserved group, such as people with disabilities, low-income individuals, illiterate peo-
ple, or elderly individuals, by offering tailor solutions in accordance with the identified customer base needs and 
the Group’s business strategy.  
The Group is continuously focusing on expanding its research and to develop a more inclusive finance market in 
the regions in which it operates. The Group is committed to ensuring that vulnerable customers have access to 
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its services on the same terms as other customers. The Group ensures that the design of financial products and 
services, as well as business operations, premises, ATMs and processes, are appropriate and accessible to cus-
tomers from a variety of vulnerable groups in line with international standards of public access. All information 
regarding financial product features, risks, terms, and conditions must be suitable for and comprehensible to vul-
nerable customers.  
 
The Group deploys resources and efforts in increasing community awareness and providing financial literacy 
training to underserved groups, including but not limited to young individuals, persons with low incomes. In addi-
tion, the Group submits an annual summary report detailing its educational and awareness activities for the pre-
vious year to the Central Bank of the UAE. The Group’s whistleblower mechanisms are available 24/7 and easily 
accessible for all stakeholders through the Group’s website and applications, for both consultation on the 
Group’s products and services but also for reporting unfortunate events, while the highest level of responsibility 
is being assigned for the aforementioned areas.  
 

4.15. Personal Conduct and Behaviour 

All employees are expected to conduct their personal and professional behaviour, both within and outside the 
Group, in a manner that reflects the Group’s high standards and contributes to effective and harmonious work 
relationship with colleagues and customers. 
 
Abusive Language and/or Actions 
In line with providing a safe and harmonious work environment, the Group prohibits the use of profane or abusive 
language, fighting, deliberately causing injury to another, and any other form of disorderly conduct or malicious 
disturbance. Employees are expected to refrain from any inappropriate or immoral conduct or behaviour that 
adversely affects the Group’s respect, regard and/or reputation in the community, whether on or off premises 
and during or outside of working hours. 
 
Unlawful Conduct 
The Group expressly prohibits employees from engaging in unlawful conduct that may represent a threat or to 
the safety of any employee or agent of the Group. 
 

a. The Group does not permit the possession or consumption/use of alcohol, illegal drugs, or weapons of 
any kind on its property 

b. Employees must not report to work under the influence of alcohol or illegal drugs nor bring any kind of 
weapon to work 

c. Being in the possession of these or consuming them will be treated as a serious offence and will result in 
strict disciplinary action 

d. Any employee convicted of a serious crime, including but not limited to, the sale, possession or use of 
illegal drugs or substances, will be subject to disciplinary action, including termination 

 
No Smoking 
In line with the Group’s responsibility to provide a safe and healthy work environment to its employees, the Group 
has adopted a no smoking policy in respect of all its premises. 
 
Dress Code  
Dress, grooming and personal cleanliness standards of employees contribute to the Group’s image projected to 
the outside world. In this regard, employees are expected to present a clean, modest, neat, and professional ap-
pearance during business hours. Employees are required to be dressed in a formal and professional attire that 
complies with the workplace norms.  
 

 4.16. Discrimination and Harassment  
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The Group is committed to maintaining a workplace free of all forms of unlawful and unfair discrimination on the 
grounds of gender, race, nationality, ethnic or national origin, marital status, pregnancy, maternity, age, disability 
and religious beliefs or any other characteristic protected by law and in line with the ratified ILO C111- Discrimina-
tion Convention. The Group has a zero-tolerance policy for any type of discrimination. The Group firmly believes 
in hiring, developing, and promoting – but not limited to – selection, performance management, compensation, 
training, placement, transfer, demotion, promotion, disciplinary action, and termination of employees based on 
their skills, qualifications and merit.  
 
Thereby, the Group commits to equal opportunity employment at all its locations.  
 
Furthermore, all forms of harassment, intimidation, bullying, sexual harassment of employees, including but not 
limited to any unwelcome conduct (verbal, physical, digital, or visual) that creates a hostile, offensive, or intimi-
dating work environment, or that adversely impacts an employee’s dignity at work, are strictly prohibited. This 
also covers general victimisation, racial harassment, and disability harassment. Non-compliance will not be tol-
erated and will result in disciplinary action being taken against the offenders. 
 
4.17. Gender Equality  

 
The Group is dedicated to promoting gender equality across all aspects of the Group. The Group believes in cre-
ating a workplace where all individuals, regardless of gender have equal opportunities to thrive. This includes 
equal pay for equal work, equal access to career advancement, training and leadership roles. The Group values 
the contributions of every employee and strives to foster a workplace that champions gender equality in all as-
pects. The Group is committed to foster an inclusive environment by eliminating gender-based barriers and bi-
ases. This involves proactive measures and supporting initiatives that promote gender diversity. Furthermore, the 
Group strives to create a culture that values and respects gender diversity, ensuring that the Group’s programs 
support all employees in achieving their full potential. The Group recognises the unique contributions of every 
individual and aim to create a supportive and empowering environment for everyone. 
 
4.18. Equal Remuneration  

 
In alignment with the Group’s commitment to Gender Equality, as outlined in Section 4.16, the Group is dedicated 
to promoting equal remuneration and ensuring fairness in compensation practices for all employees. The Group 
believes in providing equal pay for equal work and role, irrespective of gender, ethnicity or any other character-
istic. To uphold this principle, the Group regularly conducts reviews and analyses of the Group’s remuneration 
practices to identify and rectify any potential pay gaps and disparities. The Group strives to create an environ-
ment where every employee feels valued and fairly compensated for their contribution.  
 
4.19. Freedom of Association and Collective Bargaining  

 
Collective bargaining and labour association arrangements are not permitted under the UAE law; however, the 
Group complies with the rules and regulations governing these aspects in all areas where the Group has a pres-
ence.  
 
 
4.20. Health, Safety and Environmental Policy  

 
❖ Environmental Policy  

The UAE Net Zero 2050 strategy is a national drive to achieve net-zero emissions by 2050 and the Group is ex-
cited about playing a significant role in helping the UAE deliver a successful outcome. Environmental responsibil-
ity is one of the focus areas of the Group’s Sustainability Strategy, with the UN Global Compact and the UN Sus-
tainable Development Goals being the Group’s guiding principles.  
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The Group has also ratified the United Nations Principles for Responsible Investment and is dedicated to mini-
mising its operations' direct and indirect impact on the environment. The Group has a track record of upholding 
environmental regulations, thereby the Group has not faced fines or other forms of non-financial punishment for 
non-compliance with environmental laws.  
 
The Group’s Environmental Management System is certified with the ISO 14001:2015 and the Group is making ef-
forts to improve and report regularly on its environmental performance through initiatives such as energy and wa-
ter conservation, green energy stations, plastic consumption reduction and paper waste management, pressure 
reduction, and leakage sensor installations. 
Therefore, the Group is committed to:  
 

➢ Environmental protection and sustainability. The Group recognises the importance of responsible busi-
ness practices that minimise the Group’s impact on the environment, and the Group strives to integrate 
environmental considerations into its operations, decision -making process and investment strategies 

➢ The Group is committed to and has implemented an Environmental Management System certified to the 
ISO14001 standards and the Group has set the ambitious target to continually reducing its environmental 
impact 

➢ The Group will reduce the consumption of natural resources and work towards improving energy effi-
ciency, by implementing a series of initiatives across the Group 

➢ The Group continually works to reduce its carbon emissions and waste 
➢ Creating awareness of environmental responsibility among internal and external stakeholders, empow-

ering employees to implement this policy and encouraging suppliers to adopt a similar approach 
➢ The Group is committed to consult and engage with internal and external stakeholder on environmental 

issues 
➢ Considering the Group’s own advancement, scientific and technological advances, societal trends, and 

the shifting opinions of the Group’s stakeholders regarding the urgency of addressing and tackling cli-
mate change and environmental issues, the Group will continuously monitor and review the Group’s en-
vironment performance and tighten its approach. Additionally, the Group pledges to report its findings 
both internally and externally and to take the proper corrective measures as needed 

➢ The Group is committed to report regularly on environmental issues and use natural resources or energy 
more efficiently 

➢ Commit to environmental protection and sustainability, resource consumption, energy efficiency im-
provement, carbon emissions, and waste reduction 

➢ Continuously monitor, review and improve health, safety, environmental risks, and sustainability perfor-
mance, taking corrective actions as needed 
 
 
 

❖ Health, Safety and Human Rights Policy  

The Group recognises the utmost importance of safeguarding the health, safety and well-being of its employ-
ees, customers and visitors. The Group complies with the standards and best practices for occupational health 
and safety management, in line with all relevant local regulations, Civil Defence guidelines, the UAE Fire and Life, 
Safety Codes and applicable international laws. 
 
Respect for human rights is a fundamental value for the Group in all its relationships with employees, suppliers 
and other parties. The Group is committed to protect, respect and promote human rights principles encom-
passed by the Universal Declaration of Human Rights, including those contained by the International Labor Or-
ganisation’s conventions ratified within UAE. To strengthen its commitment, the Group is also a signatory to the 
United Nations Global Compact. The Group acknowledges that financial institutions, like any other enterprises, 
may be related to practices that harm human rights by creating an adverse impact, contributing to an adverse 
impact or by having business relations with third parties which are directly linked with an adverse impact. Thereby, 
the Group aims to identify and prevent human rights risks within the Group and value chain. Where adverse human 
rights impacts are identified, the Group is committed to providing for or cooperating in their fair and equitable 
remediation.  
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The Group has a strong commitment across the Group towards preventing: 
 

➢ Human trafficking 
➢ Forced Labor 
➢ Child Labor 
➢ Discrimination 

The Group ensures compliance with all applicable laws with respect to freedom of association and collective 
bargaining, including those applicable in the UAE. We remain committed to respecting the rights of the Group’s 
employees and fostering open communication and dialogue to address workplace concerns. 
 
As a responsible financial institution, the Group is committed to maintaining a culture of safety and compliance 
throughout all the Group’s operations, ensuring that:  
 

➢ The Group provides a safe working environmental to all staff, customers and third parties under the 
Group’s jurisdiction and to create an environment and a culture that supports health, safety, and well-be-
ing. The Group’s comprehensive annual health and safety training programs, equips its staff with the nec-
essary knowledge and skills to maintain a safe workplace 

➢ The Group adheres to all relevant health and safety laws, regulations, and industry standards. The Group’s 
health and safety management system are continuously monitored and reviewed to reduce the risks and 
hazards exposure as well as, reducing the number of accidents and injuries recorded 

➢ Preparedness is a cornerstone in effectively responding to emergencies. Therefore, the Group has es-
tablished a comprehensive emergency response plan to address various scenarios. Regular drills and 
simulations help the Group’s employees stay prepared for any unforeseen events 

➢ The Group prioritises the health and well-being of its employees by offering wellness programs that pro-
mote physical and mental health 

➢ The Group Safety Committee is responsible for overseeing HSE activities, including continuous monitor-
ing and reviewing of health, safety and environmental risks, issues and gaps, actions taken and required, 
incidents reported, and enhancements needed. The committee is also responsible for consulting with 
employees on HSE matters and ensure that the emergency management process is clearly defined, 
tested, and reviewed 

The Group’s Environmental, Health and Safety Policy commitments covers business activities and operations 
throughout the Group and applies to all business units and entities. 
 
4.21. Supplier Minimum Standards  

 
The Supplier Code of Conduct sets forth requirements for the suppliers with whom the Group does business, in-
cluding their employees (including permanent, temporary, contract agency) and other third parties. It is the Sup-
plier’s responsibility to disseminate, educate and exercise diligence in verifying compliance of this Code to its 
employees, agents and sub tier-suppliers. The code has been developed with recognition of the importance of 
the following ten principles of the UN Global Compact, organisation to which the Group is a signatory, covering 
the areas of human rights, labour, environment and anti-corruption, as well as in accordance with the Modern 
Slavery Transparency Act.  
The Group requires suppliers to adhere to the content of this code and demonstrate their commitment  
to the principles listed, in the context of jurisdiction of operations, services provided, size and nature of the se-
lected suppliers. 
 

Human Rights  
Suppliers must:  
 
Principle 1: Support and respect the protection of internationally proclaimed human rights; and  
Principle 2: Make sure that they are not complicit in human rights abuses. 
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Labor Standards  
Suppliers must uphold:  
 
Principle 3: The freedom of association and the effective recognition of the right to collective bargaining.  
Principle 4: The elimination of all forms of forced and compulsory labour. 
Principle 5: The effective abolition of child labour.  
Principle 6: The elimination of discrimination in employment and occupation.  
 

Environment  
Suppliers must:  
 
Principle 7: Support a precautionary approach to environmental challenges.  
Principle 8: Undertake initiatives to promote environmental responsibility. 
Principle 9: Encourage the development and diffusion of environmentally friendly technologies.  

 
Anti-Corruption  

Principle 10: Businesses must work against corruption in all its forms, including extortion and bribery.  
 
The Group requires the suppliers to adhere to all applicable laws and regulations. In addition, the Group reserves 
the right to verify compliance with the Code through internal or external assessment mechanisms.  
 
The Group supports the United Nations ten principles of the UN Global Compact and requires the suppliers to 
respect all human rights, including labour rights, throughout its business activities. As a minimum: 
 

• The Supplier must under no circumstances use, or in any other way benefit, from forced labour. The sup-
plier shall only employ workers who are legally authorised to work in their facilities. The Group’s efforts to 
combat modern slavery extends beyond just the Group’s own operations. The Group is committed to en-
sure that the Group’s partners and suppliers adhere to and implement similar standards.  Suppliers must 
respect and protect the rights of individuals within their operations and ensure that they are not complicit 
in any human rights abuses. The Group firmly denounces all forms of modern slavery, human trafficking 
and forced labour in line with the ratified ILO Convention 29 on Forced Labour and the Abolition of Forced 
Labour number 105. The Group believes that every individual has the right to freedom, dignity, and secu-
rity, and is wholly committed to upholding these principles within all aspects of the Group’s operations. 
Suppliers are required to adhere to the highest standards and prohibit all type of harassments and abu-
sive behaviours 

• Suppliers must, under no circumstances, engage in, or support any form of forced, bonded, indentured 
or involuntary labour. Usually characterised as any labour or service that is extracted from a person with-
out their consent and is enforced using coercion or penalties. All workers, including temporary or migrant 
workers, should be employed on a voluntary basis only. Where it is found that suppliers have been the 
cause or contributed to human rights abuses or violations, they are expected to implement corrective 
actions immediately and ensure that the identified issues are addressed 

• The use of child labour is strictly prohibited, in line with International Labor Organisation (ILO) Convention 
138 on the Minimum Age, and Convention 182 on the Elimination of the Worst Forms of Child Labor. The 
ILO Convention 138 indicates that no child below 15 years is allowed to work, subject to exceptions al-
lowed by the ILO or national law. If the Supplier employs young workers 

• The Supplier must respect local and international labour laws and regulations concerning maximum 
working hours and minimum living wages. Suppliers are required at a minimum to comply with the stand-
ards set by the local law. Compensation should at a minimum comply with UAE laws or industry standards 
governing minimum living wages, paid overtime, and other premium pay arrangements. Suppliers are re-
quired to provide their employees with clear information on their wages, ensuring that unfair deductions 
from wages as a disciplinary measure are not permitted 

• The Group requires its suppliers to uphold fundamental labour rights and to ensure safe and healthy work-
ing conditions for their employees. This includes compliance with all applicable laws and regulations re-
lated to labour, as well as providing employees with safe, clean, and healthy and acceptable working 
conditions, including easy and unrestricted access to hygiene facilities. Suppliers must uphold a health 
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and safety management system aimed at minimising the risks of any work-related injuries, accidents, ill-
nesses and/or fatalities. All products and services delivered by the supplier must meet the quality and 
safety standards required by applicable law and /or as per the quality standards agreed with the Group 

• The Supplier must ensure that it obtains, keeps current, and follows the guidelines of all the required en-
vironmental permits and registrations to be at any time legally compliant. The Supplier shall document 
and implement controls and mitigate significant environmental impacts as applicable. The Supplier shall 
identify hazardous materials, chemicals, and substances, and ensure their safe handling, movement, 
storage, recycling, reuse, and disposal. All the applicable laws and regulations related to hazardous ma-
terials chemicals and substances shall be strictly followed. Supplier shall comply with material restrictions 
and product safety requirements set by applicable laws and regulations. Supplier shall ensure that key 
employees are aware of and trained in product safety practices. The Supplier shall optimise its consump-
tion of natural resources, including energy and water. Supplier shall implement and demonstrate sound 
measures to prevent pollution and minimise generation of solid waste, wastewater, and air emissions. 
Prior to discharge or disposal, supplier shall characterise and treat wastewater and solid waste appropri-
ately, according to applicable laws and regulations. Furthermore, the Group is taking into consideration 
sustainability considerations and criteria in its procurement practices addressing both processes and 
products. The Group is committed to use office products incorporating sustainability requirements and 
engaging with the Group’s suppliers on this topic. The Group will progressively promote environmental 
and sustainability considerations within its procurement practices, where feasible and proportionate to 
supplier risk, maturity and regulatory requirements 

• Disciplinary action shall be taken against any supplier that fails to comply with these practices, which may 
lead to termination of the relationship 

• Suppliers are expected to align with the Group’s sustainability principles. Detailed green procurement 
requirements, where applicable, shall be defined and implemented through separate frameworks, pro-
cedures or guidelines, as approved by the Group 
 

The supplier or its employees can report any suspected violation of regulations, laws, and the content of this 
code of conduct directly to the Group, using the Group’s whistleblower mechanisms. The Supplier Code of Con-
duct is publicly available on the Group’s corporate website at www.emiratesnbd.com.  
 
4.22. Suspicious Incidents - Whistleblower Policy  

 
The Group is committed to the highest standards of openness, integrity, and accountability in the delivery of its 
services. Whilst the Group has instituted a wide range of rules, regulations, procedures, and codes of practice to 
deliver on its commitments, fraud, malpractice, abuse and/or wrongdoings might occur within the Group’s op-
erations or supply chains. As such, the Group has a whistleblower policy to empower stakeholders the oppor-
tunity to report in good faith, suspected fraud, waste and abuse, corruption practices or any breaches of this 
document.  
 
Anybody who wishes to raise a Whistleblowing concern can report to a dedicated mailbox managed by the 
Group for this purpose at ethicsline@emiratesnbd.com. This policy applies to all permanent and part time em-
ployees, external consultants, contractors, activities and processes carried out for and on behalf of the Group 
including subsidiaries and international offices. 
 
Regardless of the channel, the reporting may be anonymous or the individual providing the report may choose to 
provide a name and contact details, reports being treated with utmost confidentiality. The Group is committed 
to prevent any retaliation on whistleblowers. All reports must be made in good faith and not to be used to harass, 
prejudice or intimidate a fellow colleague. Additionally, reports may be made in the local languages where the 
Group has its operations.  
The identity of the whistleblower will be kept confidential if the case requires. Not disclosing the details, however, 
can restrict the Group’s ability to investigate, ask follow-up questions, and provide feedback. Disciplinary action 
will be taken against anyone deliberately raising false and malicious reports.  

 

http://www.emiratesnbd.com/
mailto:ethicsline@emiratesnbd.com
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What should Whistleblowers report? 
 

• Any dishonest or fraudulent conduct, violation of the Group’s policies and ethics standards; 
• Misappropriation/ misapplication of funds, securities, supplies or other assets; 
• Impropriety in the handling or reporting of money or financial transaction; 
• Profiteering as a result of insider knowledge of the Group activities; 
• Disclosing confidential and proprietary information to outside parties; 
• Disclosing to other persons securities activities engaged in or contemplated by the Group; 
• Accepting or seeking anything of material value from contractors, customers, vendors, or persons 

providing services/material to the Group;  
• Destruction, removal, or inappropriate use of records, furniture, fixtures, and equipment 
• Forgery or alteration of documents; and/or 
• Any similar or related irregularity 

 
 

How is whistleblowing different from a normal complaint or enquiries? 
 
Whistleblowing relates to any perceived misconduct or unethical activity that is performed by an individual that 
adversely impacts the Group. Complaints related to service issues or related customer service matters and en-
quiries relate to general information or asking about a particular product offered by the Group does not consti-
tute whistleblowing. Complaints and general enquiries should be reported through the appropriate channels on 
the Group’s website: www.emiratesnbd.com.  
 
How the matter will be handled?  
 
When submitting a report, the whistleblower should provide as much detail as possible, including the name of the 
person involved, the specific nature of the acts or their suspicions. Dates and times of the acts and the names of 
other parties involved should also be provided.  
 
Once the report is received, the event will be investigated fairly, objectively and in a timely manner. At no time will 
individuals involved in the investigation have a vested interest in the outcome. The Group has a structure in place 
to process whistleblower reports. For example, Head of Fraud Prevention and Investigations will assign the case 
for investigation to a competent member under his supervision, a member who will ensure that all reports are 
filled, and evidence is maintained under secure and confidential conditions. As part of the resolution the appro-
priate internal stakeholders will collaborate in implementing corrective actions and take measures against the 
party responsible for violation of the Group’s policies, rules, and regulations in line with internal procedures and 
with the law governing these aspects within the operating area.  
 
The Group’s stakeholders are encouraged to raise concerns in confidence regarding unethical activities, mis-
conduct, malpractice, breaches of law, regulations, banks standards, fraud or other criminal acts and similar se-
rious incidents which may pose a threat to the Group’s reputation and/or interests or for any other matters high-
lighted in the Group’s Whistleblower Policy. The Group discloses the number of reports received, types of mis-
conduct and measures taken throughout the Group’s annual reports, available on the Group’s website.  

 

In addition, all the Group’s employees (including part-time) and contractors undergo an annual training and sign 
off the Whistleblower Policies and Code of Ethics, ensuring that updates are proactively communicated to em-
ployees.   

 

4.23. Anti-Greenwashing Policy  

The Group is committed to integrity and transparency in environmental and governance-related claims across 
all operations and communications. The Anti-Greenwashing Policy sets forth a clear and comprehensive defini-
tion of greenwashing, the aspects that could arise from environmental and governance considerations, the 

http://www.emiratesnbd.com/
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principles that the Group follows, product labelling, and management processes and methods. 
 
To support the Group’s ongoing efforts to prevent greenwashing, the Group has set the following Anti-Green-
washing Principles: 

• Transparency: Ensure that all ESG claims are transparent, providing stakeholders with a clear under-
standing of the basis for such claims 

• Accuracy: All ESG claims, benefits, or practices must be specific, factually accurate, and truthful 

• Substantiation: All ESG claims must be substantiated with credible and reliable evidence at the time 
they are made 

• Fairness: Claims should be fair and not create false impressions through exaggeration or selective re-
porting. Avoid presenting information that could mislead reasonable stakeholders 

• Relevance: Claims about ESG impacts should be relevant to stakeholders’ decision-making processes 

• Clarity: Use clear and understandable language for all ESG claims, avoiding jargon or technical terms 
that could confuse stakeholders 

• Ongoing Review and Update: Regularly review and update ESG claims to reflect new information, 
changes in practices, or advancements in ESG standards 

• Responsiveness: Establish mechanisms for stakeholders to inquire about or challenge ESG claims 

• Adherence to Standards: Ensure compliance with all applicable laws, regulations, and guidelines related 
to ESG marketing and claims 
 

Product labelling is a key control to prevent greenwashing by ensuring that financial products, services, and in-
vestments are accurately and transparently represented in the market. The Group requires that all ESG-related 
products align with internal frameworks, regulatory requirements, and approved standards to ensure credibility 
and consistency in sustainability claims. This approach is supported by clear principles, including accurate nam-
ing, specific and evidence-based labelling, robust verification of ESG claims, transparent disclosures, align-
ment with regulations, and ongoing monitoring. Together, these measures ensure that sustainability claims are 
credible, well-substantiated, and not misleading. 
 
The Group also employs a comprehensive method for the identification, evaluation, monitoring, and reporting 
of greenwashing or areas at risk of potential greenwashing, highlighting the Group’s proactive approach to ad-
dressing risks that could arise from such practices. Detailed analysis will also be conducted to understand the 
root causes, potential impacts, and the likelihood of occurrence. 
 
The Group will also commit to taking immediate corrective actions as soon as a potential greenwashing issue 
has been identified. 

 

5. RELEVANT POLICIES 
• Code of Conduct  
• Supplier Code of Conduct  
• Data Privacy Policy  
• Group Generative Artificial Intelligence Policy 
• Anti-bribery and anti-corruption Policy  
• Conflict of Interest Policy 
• Anti-money Laundering (AML) and Counter Terrorism Financing (CTF) Compliance Policy  
• Financial Inclusion Policy 
• Customer Education and Awareness Policy   
• Health, Safety and Environment Policy 
• Sanctions Policy 
• Group Compliance Breaches Policy 
• Anti-Greenwashing Policy 
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