Emirates NBD PJSC Credit Cards Terms and
Conditions

In consideration of Emirates NBD PJSC
(hereinafter called the “Bank”) agreeing to issue
and make available to the Cardholder (as
hereinafter defined) a Credit Card at the
Cardholder's request, the Cardholder hereby
agrees to the following terms and conditions in
addition to any terms and conditions, if any, set
forth in the completed Credit Card application form
and/or approval letter and any other relevant
document (hereinafter referred to collectively as
the Terms and Conditions). The Cardholder
hereby agrees and acknowledges that these
Terms and Conditions are in addition to the Bank
General Terms and Conditions of Accounts and
Banking Services and shall be read in conjunction
with it whenever applicable

These Terms and Conditions set forth herein apply
on each and every Credit Card issued by the Bank
to the Cardholder and/or the Supplementary
Cardholder and shall govern each and every
transaction conducted by the Credit Card and the
relationship between the Bank and the Cardholder
and / or Supplementary Cardholder.

Words denoting the singular shall include the
plural number and vice versa. Where more than
one applicant has signed the Credit Card
application, reference to single Cardholder shall
be reference to both Cardholders.

The words denoting male shall include female and
vice versa. Words denoting person shall include a
sole proprietor, partnership, firm, company,
corporation or any other entity. The heading of the
clauses herein shall not be taken into
consideration on the interpretation of these Terms
and Conditions.

Reference to these Terms and Conditions shall be
understood to be reference to the terms and
conditions contained in the Credit Card completed
application form and any terms and conditions
stated in the application form, letter of approval
and /or any other document.
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These Terms and Conditions constitute an integral
part of the Credit Card application form and any
document related to the Credit Card signed or
acknowledged by the Cardholder and/or the
Supplementary Cardholder.

The Cardholder signature on the Card and the
Credit Card application form and conducting of any
transaction through the Credit Card shall constitute
an acceptance to these Terms and Conditions as
amended from time to time.

1. DEFINITIONS

In these Terms and Conditions where the context
so admits the followings expressions shall have
the meanings herein designated unless the
context otherwise requires :-

Account means the Cardholder current, savings
or deposit bank account opened with the Bank at
any time under any name whether singly or jointly
or any bank account opened and maintained with
any other banks.

ATM means automated teller machines which
allow the Cardholder to make Card Transactions.

Bank means Emirates NBD PJSC and its
successors and legal assigns.

Card or Credit Card means any physical or virtual
Credit Card issued by the Bank to the Cardholder
which allows him to make Card Transaction (as
hereinafter defined) which includes Primary,
Supplementary and Replacement Cards
irrespective of the Card, brand, name or scheme .

Cardholder means any person natural or artificial
(i.e. company or any other legal entity) for whose
favor the Bank issues a Credit Card which
includes the Primary Cardholder and any
Supplementary Cardholder.
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Card Account means Emirates NBD PJSC Credit
Card Account opened by the Bank for the purpose
of entering all credits and debits received or
incurred by the Primary Cardholder and the
Supplementary Cardholder, if any, under these
terms and conditions and includes, without
limitation, all debts incurred resulting from any
Cash Advances and /or Charges and/or liabilities
arising out of or in connection with any Credit Card
transaction or otherwise.

Card Transaction means any Cash Advance
made by the Cardholder or the amount charged by
the Bank or any Merchant for any goods, services,
benefits, or reservation obtained by the use of the
Card(s) or the Card number(s) or the PIN/TIN or in
any other manner including, without limitation mail,
telephone or facsimile orders, internet and online
orders regardless of whether a sales slip or Cash
Advance or other voucher or form is signed by the
Cardholder.

Cash Advance means any amount obtained by
the use of the Card, the Card number or the PIN or
in any manner authorized by the Cardholder from
the Bank or any other bank or financial institutions
or ATM displaying the VISA/MasterCard scheme
logo and /or any other logo.

Cash Advance Fee means the fee charged to the
Card Account on each Cash Advance transaction
as specified in the Credit Card service and price
guide/ schedule of fees & charges or as
determined by the Bank subject to the Bank’s sole
discretion and subject to change from time to time.

Charges means all and any purchases charged
and all amounts payable by the Cardholder arising
from the issue or use of the Card and/or all and
any purchase charged by use of the Card number
or the PIN/TIN and includes, without limitation, all
Card Transactions, fees, charges, interest,
expenses, damages, legal costs and
disbursements.

Credit Limit means the maximum debit balance
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permitted by the Bank for the Card Account of the
Primary Card and Supplementary Card and
notified to the Primary Cardholder from time to
time.

Current Balance means the total outstanding
balance on the Card Account payable to the Bank
according to the Bank’s records on the date the
Statement of Account is issued including Cash
Advance Fees, Charges and other liabilities if any.

Foreign Currency Transaction Fee means the
fee charged to the Card Account for all
transactions incurred outside United Arab
Emirates (UAE), which are converted to UAE
Dirhams at the Bank’s prevailing exchange rate on
the date the amount was charged to the Card
Account rather than the date the card was used.

Guarantee means any guarantee or security
provided by the Cardholder or any third party in a
form acceptable to the Bank as a security for the
performance of the Cardholder obligations relating
to the Credit Card.

Interactive Voice Response (IVR) means
equipments, devices and / or systems which
provide electronic access to the Cardholder to
carry out certain transactions on the Card
including, but not limited to enquiries on the Card
Account balance and transactions.

Late Payment Fee means the fee charged or
levied to the Card Account if the Minimum
Payment Due is not received by the Payment Due
Date.

Merchant means any retail outlet, person or
corporate entity supplying goods and/or services
who accepts the Card of the Cardholder as a
means of payment or reservation by the Card.

Minimum Payment Due means the amount the
Cardholder needs to pay on or before the
Payment Due Date to avoid any Late Payment
Fees. The minimum amount to be paid every
month includes 5% of the current month balance
outstanding (excluding installments and Credit
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Shield charges), installment billed in the current
month, Credit Shield billed, over limit amount and
past due amounts.

Month means calendar month according to the
Gregorian calendar.

Over limit Fee means the fee charged to the Card
Account, if at any time during a billing cycle, the
outstanding balance in the Card Account exceeds
the Credit Limit assigned. Such fee will be charged
once during the billing cycle.

Payment Due Date means the latest date by
which at least the Minimum Payment Due is to be
made to keep the Card Account in good standing.

PIN means the personal identification number
issued to the Cardholder to enable the Card to be
used at an ATM and/or other authorized terminals
for a Cash Advance or any Card Transaction.

Primary Cardholder means a person other than a
Supplementary Cardholder who is issued a
Primary Card and for whom the Card Account is
first opened and issued by the Bank.

Primary Card means a Card belonging to a
Primary Cardholder.

Statement of Account means the monthly or
other periodic statement of Card Account sent to
the Primary Cardholder showing the particulars of
the Current Balance incurred by the Primary
Cardholder and the Supplementary Cardholder, if
any, which are due and payable to the Bank.

Statement Date means the date on which the
Statement of Account is generated and printed at
the end of each billing cycle.

Standing Instruction means an instruction — in a
form acceptable to the Bank - given by the
Cardholder or any other person to debit his
Account at any time to make payments for the
Card Account Current Balance, Minimum Payment
Due and Total Payment Due.

AT ) . )

g_:\.m;(;c UAJ)SAME‘“‘)MG-"C’ . giw\l‘éﬂ\jjla.ieuJ
Bj)ﬂ\bjjidhd}g\‘sﬂéw\%ua‘)nJ)& ‘J“:&BLL.\M
555

aall dlaw 4 Can g3y e g AT Jing :um‘_gm\@?u
Ak clua e s Lilaall J8Y) e Batuall SoY)
A oag

aSail Adlad) Jalad jaliall 28 1) ey, aadll) Ciy i) o8
oAl e G gy Glea Jlea A AL aasin) e

Alad) Al & jaal A Gaddl) s, A ) ABUad) Jala
Gl g @lid) Aol g Aol & 4l A8l ol 8 A g Agunss )
Al Adlad) Jala Ay

Lyl A8l Jalad 3 gad ) A8Uagd) e Ay ) ABUal)

gw\d&jig‘)&ﬁﬂ\ Glaall CadsS g, qilaald) (ids
Gl A Jals ) i) alu 530 AN (5 5
ehls @Y Gt e (LU 5 Gl dsa ) Jaald ey
clill adall Badusall 5 can g () ALzl 5 A 1) ABUa)

CalS L) Aad ay (oA Gl Gy | lead) CaES g U
BUis s sl Ale el y Cluall

AUadl Jals Leeaty ) el ad, dadial) el oY) cilaglad
aln o mad)J il 3 J gl JSEIL AT Gad o
aall 5 Jadl dlad) Clos dpa ) Clada o)y g ol 8

) aiusal) aladl) Jlea) s G3iasal) oY)



Supplementary Cardholder means the person
who has been issued with a Supplementary Card
by the Bank, at the request of the Primary
Cardholder.

Supplementary Card means a Card belonging to
a Supplementary Cardholder.

TIN means the Telephone Identification Number
issued to the Cardholder to enable access to the
IVR system through telephone or any other device.

Total Payment Due means the total amount
outstanding on the Card as on the Statement Date
which may not include the installment plan (if any)
which will be billed in the future months.

Terminal means any terminal, device or point of
sale through which Card Transactions or payment
by the use of the Card can be performed.

2. ISSUING THE CARD

2.1 As a conditional precedent for approving any
application to issue a Card, the Bank may, at
its absolute discretion, require the applicant/
Cardholder to provide a Guarantee
acceptable to the Bank such as and without
limitation a cheque and/or pledge and/or
assign a cash deposit and/or a bank
guarantee and/or any other form of security in
favor of the Bank for any amount determined
by the Bank. The Bank shall maintain this
Guarantee as long as there is any obligation
or Current Balance on the Card Account.
Notwithstanding what is stated in this clause,
the Bank reserves the right to decline any
application submitted by the Cardholder for
issuance of a Card without assigning any

reason whatsoever and no further
correspondence will be entertained.
2.2 The Cardholder or the Guarantor

acknowledge and agree that the Bank shall
continue to maintain this Guarantee for a
period not less than forty five days from the
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date of canceling the Card, whether such
cancellation is determined by the Bank or at
the request of the cardholder.

2.3 The Bank at its absolute discretion shall set a
Credit Limit to the Card and may notify the
Cardholder accordingly, the Bank reserves
the right to reduce or change the Card Credit
Limit at any time without notifying the
Cardholder.

2.4 The Card shall be valid for the period
specified on the Card and the same can be
used within the validity period only.

2.5 The Card may be collected from the Bank by
the Cardholder or sent by post, or delivered to
the address notified by the Cardholder to the
Bank at his own risk and responsibility.

2.6 The Bank reserves the right to change the
Card designs and scheme at any time without
prior notice to the Cardholder.

2.7 The Card will remain at all times the property
of the Bank and must be surrendered to the
Bank immediately upon the Bank’s or its duly
authorized agent’s request.

3. USING THE CARD

3.1 The Cardholder may receive from the Bank,
subject to the Bank’s sole discretion, either a
non —activated Card or a pre-activated Card

3.2 In the event that the Cardholder is provided a
non-activated Card, the following shall apply.
Upon receipt of the Card, the Cardholder shall
call the Bank at the number specified by the
Bank in order to activate the Card. The
Cardholder shall identify himself and advise
his Card number and any other confidential
information that the Bank may require. The
Cardholder’s telephone call to the Bank is
proof of delivery and shall constitute binding
and conclusive evidence of the Cardholder’s
receipt of the Card and acceptance of these
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3.3

3.4

3.5

3.6

3.7

Terms and Conditions.

In the event that the Cardholder receives a
pre-activated Card, the following shall apply.
The Cardholder may use the Card without the
need to call the Bank or take any other action
with the Bank. The Cardholder’s usage of the
Card shall constitute binding and conclusive
evidence of the Cardholder's acceptance of
these Terms and Conditions.

Upon receipt of the Card, the Cardholder shall
sign the Card. In the event that the
Cardholder does not wish to be bound by
these Terms and Conditions, the Cardholder
shall cut the Card in half and return both
halves to the Bank (either by delivery or pre-
paid post).

The Cardholder acknowledges and agrees to
use the Card within the Credit Limit and until
the expiry date embossed on the Card
surface.

Notwithstanding that the Credit Limit has not
been used by the Cardholder, the Bank
reserves the absolute right and without notice
to the Cardholder to withdraw, restrict and
cancel the Credit Limit on the Card.

The Card issued by the Bank pursuant to
these Terms and Conditions and subject to
the Bank’s sole discretion can be used without
limitation for the following transactions :-

a) The payment for any purchase of goods or
services which payment may be charged
to the Card Account.

b) Any ATM transaction effected through the
use of the Card.

c) Cash advances as set out under General
Terms & Conditions; and/or

d) Any other facilities, subject to pre-
arrangement with the Bank, and in
accordance with the terms and conditions
specified by the Bank.
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3.8

3.9

Where an ATM transaction facility has been
incorporated in the Card, the Cardholder shall
be responsible for all transactions whether
processed with the Cardholder’s knowledge or
by his express or implied authority. The
Cardholder hereby authorizes the Bank to
debit his Card Account with the amount of any
withdrawal in accordance with the record of
transaction. The Cardholder accepts the
record of transaction as conclusive and
binding evidence for all purposes.

If a transaction disputed by the Cardholder is
subsequently proven to have been originated
by him or her, the Bank reserves the right to
chargeback the principal amount with interest
as from the date when the transaction took
place.

3.10The amount of any transaction originated in a

currency other than the Card currency shall
be converted to the Card currency at the rate
of exchange determined by the Bank for the
date when the relevant transaction is debited
to Card Account. Such transaction may also
be subject to such currency conversion fees
as determined by the Bank at its sole
discretion.

3.11 The Cardholder agrees and undertakes to

stay within the prescribed Credit Limit
assigned / established by the Bank for the
Cardholder unless prior approval to exceed
the Credit Limit is obtained by the Cardholder
from the Bank. The Bank shall unilaterally and
solely have the right to determine, increase or
reduce the Credit Limit and/or waive the
Credit Limit fully or partially. The Cardholder
further undertakes not to effect any Card
Transaction which may cause the aggregate
outstanding balance of the Cardholder’s
obligations to the Bank under all such
purchases and transactions to exceed such
Credit Limit. If in contravention of this
provision, the Cardholder exceeds the Credit
Limit the Cardholder shall, in addition to the
amount payable under the Credit Limit, pay to
the Bank, upon demand by the Bank, the full
sum by which the Credit Limit is exceeded
and all related fees associated with exceeding
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the Credit Limit. In the event of a failure by the
Cardholder to pay to the Bank the full sum
demanded as aforesaid the total outstanding
balance on the Card Account shall become
immediately due and payable.

3.12The Cardholder agrees not to use the Card for
any unlawful purpose, including but not limited
to the purchase of goods and services
prohibited under the applicable laws of the
United Arab Emirates.

4. CASH ADVANCE TRANSACTIONS

4.1 Subject to the Bank’s sole discretion, the
Cardholder may be allowed to use the Card
for Cash Advance transactions for such
amounts determined by the Bank by using the
Card in any of the Bank’s ATMs or any other
bank or financial institution with whom the
Bank has an arrangement for the use of their
ATM for Cash Advance.

4.2

4.3 The Bank may issue a PIN to the Cardholder
to use the Card at any ATM accepting Cash
Advance transactions or any other Card
Transaction. The Cardholder acknowledges
that in any Cash Advance transaction through
ATM he shall use the PIN to effect the

transaction.

4.4 The Interest at the prevailing rate applied by
the Bank to Cash Advances and calculated on
a daily basis shall accrue on each Cash
Advance from the date of the Cash Advance

until repayment in full.

4.5 The Cardholder acknowledges and agrees
that a Cash Advance Fee will be applicable
for each Cash Advance transaction and shall
be applied on the amount of each Cash
Advance transaction. The Bank reserves the

right to vary from time to time the amount
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and/or rate of the Cash Advance Fee and
notify the same to the Cardholder through the
Bank schedule of fees and charges and/or
any other form of communication at the
Bank’s discretion.

5. PAYMENTS

5.1 The Cardholder agrees to pay to the Bank

non-refundable fees as determined by the
Bank —at its sole discretion- such as and
without limitation the Card issuance fees,
annual fees, renewal fees, Supplementary
Card, replacement Card fees and /or any
other fees determined by the Bank from time
to time.

5.2 The Bank shall debit the Cardholder Account

with the amounts of the Card Transaction, the
Charges, the Cash Advance Fees, Late Fees
and/or any other amount arising and payable
under these Terms and Conditions ,

5.3 The Primary Cardholder shall be liable to pay

any amount debited to the Supplementary
Card, and shall be jointly and severally liable
with the Supplementary Cardholder for any
Card Transaction relating to the
Supplementary card and/or or amount debited
to the Supplementary Card.

5.4 The Cardholder agrees to pay the Bank the

Card Current Balance in addition to any
Charges, Cash Advance Fees, Over Limit
Fees and /or any other fees payable under
these Terms and Conditions. If the Cardholder
chose not to settle the Card Current Balance
in full, in such a case the Cardholder shall on
or before the Payment Due Date as
determined by the Bank pay the agreed
percentage of payment or the amount
specified as a minimum payment in the
Statement of Account, whichever is higher.

5.5 The Cardholder agrees and acknowledges that

if he failed to pay the Minimum Payment in full
by the Payment Due Date , the Bank reserves
the right to levy Late Payment Fees (as
determined by the Bank from time to time) to
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5.6

the Card Account.

Payments made in excess of the Minimum
Payment Due as appearing on the Statement
of Account, will not excuse the Cardholder
from the next Minimum Payment Due.

5.7 Subject to the Bank’s sole discretion and

5.8

5.9

without prejudice to the Bank’s rights under
these Terms and Conditions, if the Cardholder
failed to pay the Minimum Payment Due on
the Payment Due Date and the same
remained unsettled till the date of the next
Statement Date, the Bank may allow the
unsettled amount to be added to the next
Statement of Account in addition to any
Charges or fees.

Any Card Transaction which exceeds the
Card Credit Limit shall be subject to Over
Limit Fees (as determined by the Bank from
time to time) and shall be paid immediately
with the next Minimum Payment.

Without prejudice to the Bank’s rights at any
time to take the appropriate legal action
against the Cardholder, the Bank may charge
fees for any returned unpaid cheques drawn
by the Cardholder as full or partial payment of
the Card Current Balance or total outstanding
balance.

5.10 The Bank’s acceptance of late payments or

partial payments of the Card total outstanding
balance in cash, by cheques or money orders
marked as constituting payment in full or any
waiver by the Bank or any indulgence granted
to the Cardholder shall not prevent the Bank
from enforcing any of its rights under the
Terms and Conditions to collect Card Current
Outstanding or any amount due under these
Terms and Conditions nor shall such
acceptance operate to prevent the Bank from
enforcing any of its rights under these Terms
and Conditions to collect the amounts due
hereunder nor shall such acceptance operate
as consent to the modification of these Terms
and Conditions in any respect.
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5.11 The Cardholder agrees that if any sums shall

be due from the Cardholder to the Bank at
anytime under the Card Account or any other
Account then the total outstanding balance on
the Card Account shall become immediately
due and payable.

5.12 Any payments made by the Cardholder in

relation to the Card shall be applied in the
following order of payment :-

a) The Minimum Payment Due, Charges,
Cash Advance Fees, Over Limit Fees and
the Current Outstanding.

b) Interest, Late Payment Fees, Card renewal
or issuance fees, insurance premium (if
any) and any other fees determined by the
Bank.

5.13 The Cardholder agrees to make all payments

in the billing currency (Card Currency) of the
Card Account. If any payment is made in any
other currency, the Bank reserves the right to
convert such currency to Dirham or the Card
Currency subject to the Bank’s prevailing
exchange rate which will conclusively be
determined at the date of entry into the Card
Account. Any payment made in the Card
Currency will be credited to the Card Account
only on the date that the Bank actually
received the required funds in its books.

5.14 Without prejudice to the Bank’s rights under

these Terms and Conditions, Charges, Late
Fees and/ or any other fees implemented by
the Bank shall continue to be chargeable on
any sums of money which remain due and
unpaid after the exercise of any of those
rights. If the Bank obtains a judgment that any
sum should be paid to the Bank, these
Charges and fees shall be payable on such
sum from the date of such judgment until the
date of full payment.

5.15 Any cheque deposited shall be acceptable for

collection and the proceeds shall not be
available until the cheque has been cleared
and the proceeds paid to the Bank. Any such
deposits may only be deemed to having been
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actually received by the Bank upon their
receipt and crediting the same to the Card
Account.

5.16 If the Cardholder affects any payment by

depositing cash or cheque in any ATM or
terminals designated by the Bank, the Bank
shall not be liable for any loss or delay caused
by the use of the ATM or terminal. Cheques
deposited in ATM or terminals shall only be
credited to the Card Account after verification
by the Bank ( which shall be conclusive and
binding against the Cardholder ) and any
statement issued on making such deposit
shall only represent what the Cardholder
purports to have deposited and shall in no
way bind the Bank as to its correctness.

5.17 If the Cardholder chose to settle the Card

outstanding by way of direct debit from his
Account with the Bank, the percentage of
Minimum Due Amount specified by the
Cardholder when he applied for the Card or
determined by the Bank at its sole discretion
shall be debited from the Cardholder Account
with  Bank on or immediately after the
installment due date. Where a sufficient
balance is not maintained in the Cardholder’s
Account and the Cardholder authorizes the
Bank to overdraw the Account, the overdrawn
amount shall be subject to the Bank’s
prevailing overdraft interest rate.

5.19 Any payment made via internet banking or

any other kind of bank transfer shall only be
regarded as having been received by the
Bank upon the clearing of the proceeds paid
to the Bank by the remitting bank. The Bank
shall not be liable for any fees or charges
levied by the remitting bank in effecting such
payment to the Bank.

5.20 The non receipt of Statement of Account shall

not be construed and considered by the
Cardholder to be a sufficient reason for non-
payment of the Card Current Balance or the
Minimum Payment Due.

5.21 The Cardholder should not be allowed to

transfer funds from one Card Account to
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another in settlement of the dues of the Card
Account, wunless if an explicit prior
arrangement to this effect is made with the
Bank.

5.23 The Bank may at its sole discretion at any
time vary the rate, method or calculation of
the Charges, annual renewal fees, Late
Payment Fees, Over limit Fees, Minimum
Payment Due and/ or any other fees or
charges without obtaining the Cardholder’s
consent.

5.24 The Bank may at any time demand the
Cardholder to provide an undated cheque,
pledge over a deposit and/or any other
collateral as security for the Card, failure to
comply with such request shall be treated as a
breach to these Terms and Conditions.

6. SUPPLEMENTARY CARD ISSUANCE AND
CARDHOLDER'’S LIABILITY

6.1 The Bank may at its sole discretion issue a
Supplementary Card to a person nominated
by the Cardholder and approved by the Bank.
The issue of the Supplementary Card shall be
subject to such terms and conditions, which
the Bank may deem necessary.

6.2 The Terms and Conditions applicable herein to
the Primary Cardholder shall apply to the
Supplementary Cardholder. Every
Supplementary Cardholder shall be jointly and
severally liable with the Primary Cardholder
for the cost of all goods and services and
Cash Advances obtained and all transactions
generated by the use of the Card.

6.3 The Bank may at its absolute discretion initiate
and commence legal proceedings under this
clause against the Primary Cardholder or
Supplementary Cardholder or both of them.

6.4 The Credit Limit assigned to the Primary
Cardholder is inclusive of the Credit Limit of
the Supplementary Card and the Primary
Cardholder and the Supplementary
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Cardholder shall not permit the total of
Charges incurred under or through their
respective Cards to exceed the said Credit
Limit.

6.5 The validity of the Supplementary Card is
dependant upon the validity of the Primary
Card.

6.6 The undertaking, liabilities and obligations of
the Primary Cardholder and the
Supplementary Cardholder to the Bank’s
rights herein shall not be effected in any way
by any dispute or claim which the Primary
Cardholder and the Supplementary
Cardholder may have against each other.

6.7 In addition to what is stated in this clause, and
as a separate undertaking, the Primary
Cardholder shall be fully liable to the Bank for
all Charges and other liabilities incurred by the
Primary Cardholder and the Supplementary
Cardholder  notwithstanding any legal
disability or incapacity of the Supplementary
Cardholder.

7. LOSS OF CARD /PIN /TIN

7.1 The Cardholder shall fully be liable to the Bank
for all Card Transactions made with the PIN /
TIN whether with or without the knowledge of
the Cardholder.

7.2 The Cardholder shall use reasonable
precautions to prevent the loss or theft of the
Card and shall prevent the discovery of the
PIN /TIN by any person (including but not
limited to family, relatives, and/or employers)
and shall not disclose the PIN /TIN to any
person.

7.3 If the Credit Card is lost or stolen or the PIN
ITIN is disclosed to any person, the
Cardholder shall immediately notify the Bank
on the phone numbers specified by the Bank
from time to time and the police of the country
where such loss or theft or disclosure
occurred. Such notification shall be followed
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by signed written confirmation or email to the
Bank within 48 hours of receipt of notice. Until
receipt of such confirmation, the Cardholder
will be liable for all Credit Card transactions.
The Cardholder also undertakes to take all
necessary steps to assist the Bank in
recovering the missing Credit Card.

7.4 The Cardholder shall be and remain fully liable

for the payment to the Bank for any debit to
the Card Account arising from any Card
Transactions, goods or services supplied by
the Merchants, Cash Advances or ATM
transactions effected through the use of the
Card by any person whether with or without
the knowledge of the Cardholder and
irrespective of whether they were authorized
by the Cardholder or not.

7.5 The Bank may at its sole discretion issue a

7.6

replacement for any lost or stolen Card
subject to the terms and conditions as the
Bank may consider appropriate and at a fee
determined by the Bank from time to time.

In the event that the lost or stolen card is
recovered by the Cardholder, he shall
immediately return the same cut in half to the
Bank without using it. The Cardholder shall
not use the PIN /TIN after reporting to the
Bank of the disclosure of the same to any
other party.

8. EXEMPTIONS AND EXCLUSIONS

8.1 The Bank shall not be liable for any loss or

8.2

damage howsoever incurred or suffered by
the Cardholder by reason of the Bank or a
Merchant or other Bank or financial institution
or any ATM or terminal or other party refusing
to allow a Card Transaction or accept the
Card or the Card numbers or the PIN / TIN or
to extend or provide Cash Advances up to the
Credit Limit or at all.

The Bank shall not be responsible for the
refusal of any Merchant or member institution
of VISA International / MasterCard
International to honor or accept the Card or
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8.3

for any defect or deficiency in the goods or
services supplied to the Cardholder by any
Merchant or, where applicable, for any breach
of non-performance by a Merchant for Card
Transactions.

In the event of any dispute between the
Cardholder and any Merchant or other bank
or financial institution or any other person, the
Cardholder’s liability to the Bank shall not in
any way be affected by such dispute or any
claim or right of set-off which the Cardholder
may have given against such Merchant or
bank or financial institution or any other
person.

8.4 The Bank shall not be liable in any way to the

8.5

Cardholder for any loss or damage of
whatever nature due to or arising from any
disruption or failure or defect in any ATM or
terminal or communication system or facilities
or data processing system or transmission link
or any industrial or other dispute or any other
cause, whether beyond the control of the
Bank or otherwise.

The Bank shall not be liable for any disputes
brought to the Bank's notice by the
Cardholder after thirty (30) days from the date
of the relevant Statement of Account.

9. DISCLOSURE OF INFORMATION

9.1

The Cardholder irrevocably authorizes and
permits the Bank to disclose and furnish such
information that it deems fit concerning the
Cardholder and his affairs including but not
limited to these Terms and Conditions to the
Bank's associates, branches, assignees,
agents, Cardholders employers or other
parties, last known address of the Cardholder,
Card numbers of the new, renewed or
replaced Cards to Merchants and other
interested persons. The Bank may check the
Cardholder’'s credit standing at any time as
and when the Bank deems fit without
reference to the Cardholder.
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10. INDEMNITY

10.1 The Cardholder undertakes and agrees to

indemnify the Bank against any loss, damage,
liability, costs and expenses whether legal or
otherwise which the Bank may incur by
reason of these Terms and Conditions or any
breach thereof or the enforcement of the
Bank’s rights as herein provided. All costs and
expenses in such regard may be debited to
the Card Account and shall be paid by the
Cardholder.

10.2 The Cardholder undertakes to pay to the

Bank the amount of any loss or damage which
the Bank, its directors, officers or employees
may suffer by reason of those terms and
conditions or by breach of them by the
Cardholder or arising in any way in connection
with the Credit Card Account. The Bank may
debit all such amounts to the Cardholder’s
Credit Card Account.
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11. NOTICES i dady) 11

11.1 The Cardholder must promptly notify the et sl oo Lhad g ) g8 i) jUas) ddla) Jals e 1-11

Bank in writing of any changes in the
Cardholder's information as provided to the
Bank, including but not limited to,
employment, address, contact numbers...etc.
along with any documentary evidence of such
changes. Should the Cardholder be away
from UAE for more than a month, the Card
Account should be settled seven (7) days
prior to his departure.

11.2 If the Cardholder leaves the United Arab

Emirates to take up residence elsewhere,
both the Primary and Supplementary Card(s)
shall be returned to the Bank forty five (45)
days prior to the Cardholder’s departure and
the use of the Card and Supplementary Card
(s) shall be deemed to be ceased and
Clause (12 ) (Termination) will come into
effect.

11.3 Instructions sent by the Cardholder to the
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Bank through facsimile communication shall Jazl) clidl oo g A8Uaal) Jalad 4 jla g 3280 yiad
be considered valid and binding on the D aladiul Loayl al ) gag LeS Clagdail) @l (s gay
Cardholder and the Bank may act upon Sl e‘*i JilaS Ll
instructions conveyed through this message.
The Bank may use copies of facsimile
transmissions as evidence in any court of law.

11.4 All Cards, PIN, Statements of Account, s atill g el Gl 1 g i) 23S b gy 4-11
demands or any other communication under Al cldl o Gluall Ca i3S )l i) o canledl
these Terms anq Conditions (,hereinafter ) AlSal) 5 L g il 038 Can e (5 Al O
collectively called ‘Communication’) may be o ol Laadd L) (Sl padl 1 b Lad Lases Ledll
(o the last known biling or other adcreseas of 4 S Sl ST il s

g a5 A8 Jalad (5 AN cpglinll ) 5l il il

the Cardholder and such communication shall

be deemed to have been served on the Gl (8 ) Jalad Leasladi a5 38 SOl all 038 Jia

Cardholder on the day of delivery if delivered &M A Janll 2 (5 24lly Caalas Lo 13 il

by hand and on the next business day after @‘*)93’3{‘-‘:’)*}@ Slo )l 1 ) A e
posting, if sent by post. All communications Ll ) s (Al e85 Ja g 20 238 i sy S al
under these Terms and Conditions sent to the 28 gl ddlal) A8l Jala 5l dpu )l A8Uadl Jala)
Primary  Cardholder or Supplementary Leald b
Cardholder shall be deemed to be sent to

both.

11.5 Any instructions conveyed by the Cardholder ) el Jala J e Lelle ) a5 lalad 4l yiad 5211

through the Interactive Voice Response 538U Aale Lal) 45 guall Aolain) alal aladiuly elil)
system (IVR) shall be deemed valid and the Sl ) Jala J sy s liaiiey Jeadl clill §says

Bank may act upon and use such records as Al oS Ldlaninn) 5 Jual) 138 (e el A Jams
evidence in a court of law or other legal AT A gl el ja) Al 8 Sl

proceedings.

11.6 The address stated by the Cardholder in the lla 73501 (8 Garaal) Al Jals Gl e ey 6-11
Card application form (the "permanent daxall o laadl il i/ 5 (M @l () siadl") dBlag)
address") and/or the relevant Bank account or 4 Al A AWEY) (lSe g8 (235 0f) A jeaal)
service application (if any ) shall be the cllUadl 5 Q\;Lcﬁ“\]\} <l jdaay) 381S daad) Jala
selected place of domicile on which the Jala I Ll ) ysins s Ly (Bl éb’-’* b ity Lok

Cardholder shall receive all notices,
summons, demands and claims in respect of
any dispute in relation thereto and serving of
the same to the Cardholder on this address
shall be deemed to have been duly made, in
the event where the Cardholder fails to notify
the Bank with any changes thereof.

& Jrendl Qi a4 J sea) G 5 38 48U
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12. TERMINATION glaiy) 12

12.1 The Cardholder may at any time notify the (o2 4y i) jUad) L;ig__;:\sw\ Jalal ey 1-12
Bank of his intention to close the Card Gl g liad) asea aladiul eled)  A8Uadll Clua (332
Account and terminate the use of all Cards by Lgadad 2y il ) il sale) 5 o jlad) 4 5
giving notice in writing and returning all Cards 2l 2ay Jah Aasl) s dy[-c\ g (paai )

cut into half to the Bank. The Card Account
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shall be closed only after the receipt of full
payment of all Charges and liabilities of the
Card Account.

12.2 The Bank may at any time recall all or any of
the Card(s) and terminate or stop its/their use
with or without giving prior notice to the
Cardholder. The Cardholder shall immediately
after such recall, return such Card(s) cut in
half to the Bank and make full payment of all
Charges and liabilities to the Bank.

12.3 The use of the Card shall be terminated by
the Bank without notice upon the death,
bankruptcy or insolvency of the Cardholder or
when the whereabouts of the Cardholder
become unknown to the Bank due to any
cause not attributed to the Bank.

12.4 In the event of the Primary Cardholder's
bankruptcy, death, or insolvency, the holder(s)
of the Supplementary Card(s) will immediately
cease the use of the Card(s) and return them
cut in half to the Bank.

12.5 The Bank shall not be liable to refund the
annual membership fee or any part thereof in
the event of the termination of the Card
Account or the use of any or all Card(s).

12.6 Notwithstanding the payment provisions
outlined under Clause (5 ) (Payment) above,
all amounts outstanding on a Card Account
(including that of all Supplementary Cards)
together with the amount incurred by the use
of the Card but not yet charged to the
Cardholder’'s Card Account shall be payable
immediately upon the termination of the use of
the Card in accordance with these Terms and
Conditions.

12.7 Upon cancellation of the use of the Credit
Card, any security held by the Bank shall be
held for a period of a maximum of sixty (60)
days following the cancellation and/or return
of the Credit Card, whether cancelled by the
Bank or the Cardholder.
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12.8 Despite the termination of these Terms and
Conditions or cancellation or suspension of
the Card the Cardholder and/or his heirs will
be responsible for setting off outstanding
balances on the Card Account and shall keep
the Bank indemnified for all costs (including

legal fees and Charges) and expenses
incurred in recovering such outstanding
balances.

13. GENERAL TERMS

13.1 The Bank shall not be liable for acting in
good faith upon the Cardholder’s instructions.

13.2 The Cardholder undertakes to sign such
further documents as may be requested by
the Bank from time to time.

13.3 All the fees pursuant to or in connection with
the Terms and Conditions are non-refundable.

13.4 The Bank shall be entitled at any time without
consent of the Cardholder to assign the whole
or any part of its rights, or obligations under
these Terms and Conditions with or without
notice to the Cardholder.

13.5The Cardholder authorizes the Bank at its
discretion to record any instructions and to
use such records as evidence in a court of law
or other legal proceedings.

13.6The rights and remedies herein provided are
cumulative and not exclusive of any rights or
remedies provided by law.

13.7The Terms and Conditions herein are binding
upon the Cardholder and no assignment of
rights or obligations is permissible.

13.8In addition to any other right the Bank may
have either under these Terms and
Conditions or in law, the Bank may at any
time and without notice consolidate and
combine all accounts which the Cardholder
holds with the Bank, either individually or
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jointly or with a Supplementary Cardholder
and set-off and transfer any sums held in any
such account in satisfaction of any other sums
due to the Bank. The Bank may do so
wherever such accounts are situated and in
whatever currency they are situated at the
then prevailing exchange rates.

13.9Each of these Terms and Conditions shall be

severable and distinct from one another and if
at any time any one or more of such Terms
and Conditions is or becomes invalid, illegal
or unenforceable, the validity, legality or the
enforceability of the remaining provisions shall
not in any way be affected or impaired
thereby.

13.10 The Bank may at any time waive, either

unconditionally or otherwise, any of these
Terms and Conditions or any default or
breach of the Cardholder, provided that such
waiver is given in writing by the Bank and
save as aforesaid no condoning or excusing
of and no neglect or forbearance on the part
of the Bank of any default or breach of any of
these Terms and Conditions shall operate as
a waiver of the Bank’s rights and powers and
no waiver shall be inferred from or implied by
anything done or not done by the Bank unless
expressed in writing by the Bank.

13.11 The Bank may, from time to time, and at its

sole discretion, and without notice to the
Cardholder change or amend any of these
Terms and Conditions. Nevertheless the Bank
may notify the Cardholder with such changes
by any appropriate medium. Such changes
shall apply on the effective date specified by
the Bank in the notification sent to the
Cardholder, if any, and shall apply to all
unpaid interest Charges, finance charges,
fees, Cash Advances, costs and Card
Transactions.

13.12 The Cardholder agrees to intimate the

Bank in writing about any changes to his/her
utility consumer numbers. The Bank shall not
be liable for, and the Cardholder hereby
irrevocably releases the Bank from any
liability for excess, insufficient, late or
incorrect payment of the said bills or any
consequence thereof (including, but not
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limited to, termination of service) or any other
loss, damage, claims or proceedings that
may arise as a result of the Cardholder’s
failure to intimate the change in writing to the
Bank in time.

13.13 The Cardholder acknowledges and agrees

that the Bank may from time to time offer
certain benefits, rewards and discounts on
behalf of third party service providers or
Merchants. Using or benefiting from such
benefits, rewards and discounts offered by the
Bank requires the Cardholder's compliance
with the terms and conditions specified by the
third party provider / or the Bank who reserves
the right to cancel and withdraw such offer at
any time without assigning any reason.

13.14 These Terms and Conditions are made in

bilingual (Arabic/English) text however, if
there is any contradiction between the Arabic
and English text, the Arabic text shall prevail.

13.15 The Terms and Conditions are governed by

and shall be constituted in accordance with
the laws of the United Arab Emirates and the
Cardholder hereby submits irrevocably to the
non-exclusive jurisdiction of the courts of the
United Arab Emirates. Such submission shall
not prejudice the rights of the Bank to bring
proceedings against the Cardholder in any
other jurisdiction in or outside the United Arab
Emirates.
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