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Emirates NBD PJSC Credit Cards Terms and 
Conditions 

 

الإهبرات دبي  شزوط وأحكبم بطبلبت الائتوبى هي بٌك 

الىطٌي 

   
In consideration of Emirates NBD PJSC 
(hereinafter called the “Bank”) agreeing to issue 
and make available to the Cardholder (as 
hereinafter defined) a Credit Card at the 
Cardholder‟s request, the Cardholder hereby 
agrees to the following terms and conditions in 
addition to any terms and conditions, if any, set 
forth in the completed Credit Card application form 
and/or approval letter and any other relevant 
document (hereinafter referred to collectively as 
the Terms and Conditions). The Cardholder 
hereby agrees and acknowledges that these 
Terms and Conditions are in addition to the Bank 
General Terms and Conditions of Accounts and 
Banking Services and shall be read in conjunction 
with it whenever applicable  

ٯشحٌ ئ٦ٰٛ ٠ُٰح ٯٜٮ )جلإٟحٌجش وذٮ جٛ٪ؿ٤ٮ ذ٤ٖ ٟٔحذٚ ٟ٪جُٔس  

قٓر٠ح )ه٬ٜ ئطىجٌ ٩ض٪ٍُٰ ذـحٓس جتط٠ح١ ٛكحٟٚ جٛرـحٓس "( جٛر٤ٖ"ذـ

ؿٜد قحٟٚ جٛرـحٓس، ٯ٪جُْ قحٟٚ جٛرـحٓس ( ٧٪ ٟوٍٍ ٠ُٰح ٯٜٮ

ش٩ٍؽ ٩جلأق٘حٝ ذحلإػحُس ئ٬ٛ أٯس ش٩ٍؽ ذ٠٪ؾر٦ ه٬ٜ ٥ً٧ جٙ

 ج٠ٛورأ٩أق٘حٝ ،ئ١ ٩ؾىش، ٟر٤ٰس ُٮ ٠٣٪يؼ ؿٜد ذـحٓس جلاتط٠ح١ 

ٯشحٌ ئ٨ٰٛح ٟؿط٠وس )أ٩ نـحخ ج٠ٛ٪جُٔس ٩أ٭ ٟٓط٤ى آنٍ ي٭ طٜس /٩

ٯ٪جُْ قحٟٚ جٛرـحٓس ذ٠٪ؾر٦ ٩ٯٍٔ "(. جٛش٩ٍؽ ٩جلأق٘حٝ"٠ُٰح ٯٜٮ ذـ

ٛش٩ٍؽ ٩جلأق٘حٝ ه٬ٜ أ١ ٥ً٧ جلأق٘حٝ ٩جٛش٩ٍؽ ذحلإػحُس ئ٬ٛ ج

جٛوحٟس جٛهحطس ذحٛر٤ٖ ٠ُٰح ٯطوْٜ ذحٛكٓحذحش ٩جٛهىٟحش ج٠ٛظٍُٰس 

 .٩ٯؿد أ١ ضٍٔأ ٟٔط٣ٍس ذوؼ٨ح جٛروغ قٰػ٠ح ج٣ـرْ يٖٛ

   
These Terms and Conditions set forth herein apply 
on each and every Credit Card issued by the Bank 
to the Cardholder and/or the Supplementary 
Cardholder and shall govern each and every 
transaction conducted by the Credit Card and the 
relationship between the Bank and the Cardholder 
and / or Supplementary Cardholder.  

ض٤ـرْ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ه٬ٜ ٗٚ ٩أ٭ ذـحٓس جتط٠ح١ ٯظى٧ٌح  

أ٩ قحٟٚ جٛرـحٓس جلإػحُٰس ٩ضك٘ٞ ٗٚ ٩أ٭ /ٛكحٟٚ جٛرـحٓس ٩جٛر٤ٖ 

ٟوحٟٜس ضطٞ ذحْطهىجٝ ذـحٓس جلاتط٠ح١ ٩جٛولآس ذ٢ٰ جٛر٤ٖ ٩قحٟٚ 

 .أ٩ قحٟٚ جٛرـحٓس جلإػحُٰس/جٛرـحٓس ٩

   
Words denoting the singular shall include the 
plural number and vice versa. Where more than 
one applicant has signed the Credit Card 
application, reference to single Cardholder shall 
be reference to both Cardholders. 

ج٠ٜ٘ٛحش جٛطٮ ضشٍٰ ئ٬ٛ ج٠ٍِٛو ٯؿد أ١ ضش٠ٚ جٛؿ٠ن ٩جٛوّ٘  

ئيج ضٞ ض٪ٰٓن ؿٜد ذـحٓس جلاتط٠ح١ ٢ٟ ٓرٚ أٗػٍ ٢ٟ ٟٔىٝ . طكٰف

ٟٚ جٛرـحٓس ج٠ٍِٛو ٯؿد أ١ ضشٍٰ ئ٬ٛ ؿٜد ٩جقى ُا١ جلإشحٌز ئ٬ٛ قح

 .ٗلا قحٟٜٮ جٛرـحٓس

   
The words denoting male shall include female and 
vice versa. Words denoting person shall include a 
sole proprietor, partnership, firm, company, 
corporation or any other entity. The heading of the 
clauses herein shall not be taken into 
consideration on the interpretation of these Terms 
and Conditions. 

ج٠ٜ٘ٛحش جٛطٮ ضشٍٰ ئ٬ٛ ج٠ًٍٛٗ ٯؿد أ١ ضش٠ٚ ج٠ٛإ٣ع ٩جٛوّ٘  

طكٰف، ٠ٗح أ١ ج٠ٜ٘ٛحش جٛطٮ ضشٍٰ ئ٬ٛ شهض ٯؿد أ١ ضش٠ٚ 

أ٩ أ٭ ٰٗح١  ٟإْٓس ٍُوٯس أ٩ شٍجٗس أ٩ ٟ٘طد أ٩ شٍٗس أ٩ ٟإْٓس

ٯؿد أ١ لا ضإنً ه٤ح٩ٯ٢ جٍِٛٔجش ُٮ ه٢ٰ جلاهطرحٌ ه٤ى . آنٍ

 ضٍِٰٓ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ

   
Reference to these Terms and Conditions shall be 
understood to be reference to the terms and 
conditions contained in the Credit Card completed 
application form and any terms and conditions 
stated in the application form, letter of approval 
and /or any other document. 

ه٬ٜ أ٨٣ح ئشحٌز ٩جلأق٘حٝ ٯؿد أ١ ض٨ِٞ جلإشحٌز ئ٬ٛ ٥ً٧ جٛش٩ٍؽ  

ئ٬ٛ جٛش٩ٍؽ ٩جلأق٘حٝ ج٠ٛطؼ٤٠س ُٮ ٠٣٪يؼ ؿٜد ذـحٓس جلاتط٠ح١ 

أ٩ نـحخ /ز ُٮ ٠٣٪يؼ جٛـٜد ٩ج٠ٛ٘ط٠ٚ ٩أٯس ش٩ٍؽ ٩أق٘حٝ ٟر٢ٰ

 .أ٩ أ٭ ٟٓط٤ى آنٍ/ج٠ٛ٪جُٔس ٩
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These Terms and Conditions constitute an integral 
part of the Credit Card application form and any 
document related to the Credit Card signed or 
acknowledged by the Cardholder and/or the 
Supplementary Cardholder. 

ض٠ػٚ ٥ً٧ جلأق٘حٝ ٩جٛش٩ٍؽ ؾُءج لا ٯطؿُأ ٢ٟ ٠٣٪يؼ ؿٜد ذـحٓس  

ٍّ ذ٦  جلاتط٠ح١ ٩أ٭ ٟٓط٤ى ي٭ طٜس ذرـحٓس جلاتط٠ح١ ضٞ ض٪ٰٓو٦ أ٩ أٓ

 .أ٩ قحٟٚ جٛرـحٓس جلإػحُٰس/قحٟٚ جٛرـحٓس ٩

   
The Cardholder signature on the Card and the 
Credit Card application form and conducting of any 
transaction through the Credit Card shall constitute 
an acceptance to these Terms and Conditions as 
amended from time to time.  

٠٣٪يؼ ؿٜد ذـحٓس  جٛرـحٓس ٩ه٬ٜ ٯ٠ػٚ ض٪ٰٓن قحٟٚ جٛرـحٓس ه٬ٜ 

جٓس جلاتط٠ح١ ٓر٪لا جلاتط٠ح١ ٩جٰٛٔحٝ ذاؾٍجء أ٭ ٟوحٟٜس ذحْطهىجٝ ذؾ

 .ذ٥ً٨ جٛش٩ٍؽ ٩جلأق٘حٝ ٩ضوىٯلاض٨ح ٢ٟ ٩ٓص ٱنٍ

   
1. DEFINITIONS  1 .تؼزيفبت 

   
In these Terms and Conditions where the context 
so admits the followings expressions shall have 
the meanings herein designated unless the 
context otherwise requires :- 

ُٮ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٩قٰع ٯ٠ٓف جٰٛٓحّ ذًٖٛ ضك٠ٚ جٛطوحذٍٰ  

 . جٛطحٰٛس ج٠ٛوح٣ٮ ج٠ٛكىوز ٤٧ح ٟح ٛٞ ٯطـٜد جٰٛٓحّ نلاٍ يٖٛ

   
Account means the Cardholder current, savings 
or deposit bank account opened with the Bank at 
any time under any name whether singly or jointly 
or any bank account opened and maintained with 
any other banks. 

ٯو٤ٮ جٛكٓحخ جٛؿحٌ٭ أ٩ قٓحخ جٛط٪ٍُٰ أ٩ قٓحخ . الحسبة 

جٛ٪وٯوس جًٛ٭ ٯكطِق ذ٦ قحٟٚ جٛرـحٓس ٛى٫ جٛر٤ٖ ُٮ أ٭ ٩ٓص ذأ٭ 

قٓحخ ٟظٍُٮ ضٞ ُطك٦ أ٭ جْٞ ْ٪جء أ١ ٗح١ ٍِٟوج أ٩ ٟشطٍٗح أ٩ 

 .٩جلاقطِحف ذ٦ ٛى٫ أ٭ ذ٤٪ٕ أن٫ٍ

   
ATM means automated teller machines which 
allow the Cardholder to make Card Transactions. 

ٯو٤ٮ أؾ٨ُز جٛظٍجٍ جٱٛٮ جٛطٮ ض٠ٓف . جهبس الصزاف الآلي 

 .ٛكحٟٚ جٛرـحٓس ئؾٍجء ٟوحٟلاش ذحْطهىجٝ جٛرـحٓس

   
Bank means Emirates NBD PJSC and its 
successors and legal assigns. 

٩نِٜحت٦ ٩ج٠ٛط٤حَٙ . م.ٝ.ٯو٤ٮ جلإٟحٌجش وذٮ جٛ٪ؿ٤ٮ ٔ. البٌك 

 .ئ٨ٰٛٞ ٓح٣٪٣ح

   
Card or Credit Card means any physical or virtual 
Credit Card issued by the Bank to the Cardholder 
which allows him to make Card Transaction (as 
hereinafter defined) which includes Primary, 
Supplementary and Replacement Cards 
irrespective of the Card, brand, name or scheme . 

ضو٤ٮ ذـحٓس جلاتط٠ح١ جِٛوٰٜس أ٩  . البطبلة أو بطبلة الائتوبى 

جٛطٮ ٯظى٧ٌح جٛر٤ٖ ٛكحٟٚ جٛرـحٓس ٩جٛطٮ ض٠ٓف ٦ٛ  جلاُطٍجػٰس

٩جٛطٮ ضطؼ٢٠ ( ٠ٗح ٧ٮ ٟوٍُس ٠ُٰح ٯٜٮ)ذاؾٍجء ٟوحٟلاش 

٩جلإػحُٰس ٩جٛرىٯٜس ذٌغ ج٤ٛلٍ ه٢ جٛولاٟس  جٍٛتٰٰٓس جشجٛرـحّ

 .جٛطؿحٌٯس أ٩ جلاْٞ أ٩ ج٠ٛهـؾ

   
Cardholder means any person natural or artificial 
(i.e. company or any other legal entity) for whose 
favor the Bank issues a Credit Card which 
includes the Primary Cardholder and any 
Supplementary Cardholder. 

ه٬ٜ ْرٰٚ )ضو٤ٮ أ٭ شهض ؿرٰوٮ أ٩ ٟو٤٪٭  . حبهل البطبلة 

أطىٌ جٛر٤ٖ ٠ٛظٜكط٦ ( ج٠ٛػحٙ، شٍٗس أ٩ أ٭ ٰٗح١ ٓح٣٪٣ٮ آنٍ

ؿحٓس ذـحٓس جتط٠ح١ ٩ضطؼ٢٠ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ٩أ٭ قحٟٚ خ

 .ئػحُٰس
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Card Account means Emirates NBD PJSC Credit 
Card Account opened by the Bank for the purpose 
of entering all credits and debits received or 
incurred by the Primary Cardholder and the 
Supplementary Cardholder, if any, under these 
terms and conditions and includes, without 
limitation, all debts incurred resulting from any 
Cash Advances and /or Charges and/or liabilities 
arising out of or in connection with any Credit Card 
transaction or otherwise. 

ٟحٌجش وذٮ ٯو٤ٮ قٓحخ ذـحٓس جلاتط٠ح١ ٢ٟ جلإ. حسبة البطبلة 

جًٛ٭ ضٞ ُطك٦ ٢ٟ ٓرٚ جٛر٤ٖ ٰٛٔى ٗحُس جلإٯىجهحش . م.ٝ.جٛ٪ؿ٤ٮ ٔ

٩جٛهظ٪ٟحش ج٠ٛٓط٠ٜس أ٩ ج٠ٛط٘رىز ذ٪جْـس قحٟٚ جٛرـحٓس جٍٛتٰٰٓس 

٩قحٟٚ جٛرـحٓس جلإػحُٰس، ئ١ ٩ؾى، ذ٠٪ؾد ٥ً٧ جٛش٩ٍؽ ٩ضش٠ٚ 

و١٩ ضكىٯى ٗحُس جٛهظ٪ٟحش ج٠ٛط٘رىز ٩ج٤ٛحضؿس ه٢ أ٭ َْٜ ٣ٔىٯس 

أ٩ جٛطُجٟحش ٣حشثس ه٢ أ٩ يجش طٜس ذأ٭ ٟوحٟٜس /أ٩ ٣ِٔحش ٩/٩

 .ذحْطهىجٝ جٛرـحٓس أ٩ نلاٍ يٖٛ

   
Card Transaction means any Cash Advance 
made by the Cardholder or the amount charged by 
the Bank or any Merchant for any goods, services, 
benefits, or reservation obtained by the use of the 
Card(s) or the Card number(s) or the PIN/TIN or in 
any other manner including, without limitation mail, 
telephone or facsimile orders, internet and online 
orders regardless of whether a sales slip or Cash 
Advance or other voucher or form is signed by the 
Cardholder. 

ضو٤ٮ أ٭ ِْٜس ٣ٔىٯس أؾٍج٧ح قحٟٚ جٛرـحٓس أ٩ ج٠ٛرٜي . هؼبهلة البطبلة 

جًٛ٭ ٯطٔحػح٥ جٛر٤ٖ أ٩ أ٭ ضحؾٍ ٟٔحذٚ أ٭ ذؼحتن أ٩ نىٟحش أ٩ 

جٛرـحٓحش أ٩ /ُٟجٯح أ٩ قؿ٪َجش ضٞ جٛكظ٪ٙ ه٨ٰٜح ذحْطهىجٝ جٛرـحٓس

جٛرـحٓحش أ٩ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ /أٌٓحٝ جٛرـحٓس/ٌٓٞ

ٌ ذ٠ح ُٮ يٖٛ ٩و١٩ ضكىٯى، أ٩جٍٟ جٛرٍٯى أ٩ ج٨ٛحضَ أ٩ ذأ٭ ش٘ٚ آل

أ٩ جلا٣ط٣ٍص ذٌغ ج٤ٛلٍ ه٠ح ئيج ضٞ ض٪ٰٓن أ٭ ٠ٰٓٓس  أ٩ جِٛحّٗ

٠ٰٓٓس ذ٪جْـس قحٟٚ ٟرٰوحش أ٩ ِْٜس ٣ٔىٯس أ٩ أ٭ ٠ٰٓٓس أن٫ٍ أ٩ 

 .جٛرـحٓس

   
Cash Advance means any amount obtained by 
the use of the Card, the Card number or the PIN or 
in any manner authorized by the Cardholder from 
the Bank or any other bank or financial institutions 
or ATM displaying the VISA/MasterCard scheme 
logo and /or any other logo. 

ضو٤ٮ أ٭ ٟرٜي ٯطٞ جٛكظ٪ٙ ه٦ٰٜ ذحْطهىجٝ جٛرـحٓس . السلفة الٌمذية 

 ٯ٠ٓف ذ٦ٌٓٞ جٛرـحٓس أ٩ ٌٓٞ جٛطوٍٯَ جٛشهظٮ ذأ٭ ش٘ٚ  أ٩

قحٟٚ جٛرـحٓس ٢ٟ جٛر٤ٖ أ٩ أ٭ ذ٤ٖ آنٍ أ٩ ٟإْٓحش ٟحٰٛس أ٩ ٢ٟ ٙ

أ٩ أ٭ /ٟحْطٍ ٗحٌو ٩/أؾ٨ُز جٛظٍجٍ جٛطٮ ضوٍع شوحٌ ُُٰج

 .شوحٌ آنٍ

   
Cash Advance Fee means the fee charged to the 
Card Account on each Cash Advance transaction 
as specified in the Credit Card service and price 
guide/ schedule of fees & charges or as 
determined by the Bank subject to the Bank‟s sole 
discretion and subject to change from time to time. 

جخ ضو٤ٮ جٍْٛٞ جًٛ٭ ٯطٞ نظ٦٠ ٢ٟ قّ. رسن السلفة الٌمذية 

ؾى٩ٙ جٍْٛ٪ٝ /جٛرـحٓس ه٤ى ٗٚ ه٠ٰٜس ِْٜس ٠ٗح ٧٪ ٟكىو ُٮ وٰٛٚ

٩ج٤ِٛٔحش ٩جلأْوحٌ جٛهحص ذهىٟحش ذـحٓس جلاتط٠ح١ أ٩ قٓر٠ح ٯكىو٥ 

 .جٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛو ٩ٯهؼن ٜٛطٌٍٰٰ ٢ٟ ٩ٓص ٱنٍ

   
Charges means all and any purchases charged 
and all amounts payable by the Cardholder arising 
from the issue or use of the Card and/or all and 
any purchase charged by use of the Card number 
or the PIN/TIN and includes, without limitation, all 
Card Transactions, fees, charges, interest, 
expenses, damages, legal costs and 
disbursements. 

ضو٤ٮ ٗحُس ٩أ٭ ٢ٟ ج٠ٛشطٍٯحش جٛطٮ ضهظٞ ٠ٰٓط٨ح ٩ٗحُس . الٌفمبت 

ج٠ٛرحٛي ج٠ٛٓطكٔس ه٬ٜ قحٟٚ جٛرـحٓس ٩ج٤ٛحشثس ه٢ ئطىجٌ أ٩ 

أ٩ ه٠ٰٜحش شٍجء ٯطٞ ضك٠ٰٚ ٠ٰٓط٨ح ذحْطهىجٝ ٌٓٞ /جْطهىجٝ جٛرـحٓس ٩

جٛرـحٓس أ٩ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ ٩ٯطؼ٢٠ يٖٛ و١٩ 

ؿحٓس ٩جٍْٛ٪ٝ ٩جِٛ٪جتى ٩ج٠ٛظحٌٯَ ضكىٯى، ٗحُس ٟوحٟلاش جٛد

 .٩جلأػٍجٌ ٩جٛط٘حَٰٛ جٛٔح٣٪٣ٰس ٩أٯس ٟىُ٪هحش

   
Credit Limit means the maximum debit balance  ٯو٤ٮ أٓظ٬ قى ٯ٠ٓف ذ٦ جٛر٤ٖ ٍٜٛطٰى ج٠ٛىٯ٢ . حذ الائتوبى
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permitted by the Bank for the Card Account of the 
Primary Card and Supplementary Card and 
notified to the Primary Cardholder from time to 
time. 

ٛكٓحخ جٛرـحٓس ٩جًٛ٭ ٯطٞ ئنـحٌ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ذ٦ ٢ٟ 

 .٩ٓص ٱنٍ

   
Current Balance means the total outstanding 
balance on the Card Account payable to the Bank 
according to the Bank‟s records on the date the 
Statement of Account is issued including Cash 
Advance Fees, Charges and other liabilities if any. 

٧٪ ئؾ٠حٛٮ جٍٛطٰى جٛٔحتٞ ه٬ٜ قٓحخ ذـحٓس  . الزصيذ الحبلي 

جلاتط٠ح١ ٟٓطكْ جٛىُن ٜٛر٤ٖ ٩ُٔح ٛٓؿلاش جٛر٤ٖ ُٮ ضحٌٯم ئطىجٌ 

يٖٛ ٌْ٪ٝ جِٜٛٓس ج٤ٛٔىٯس ٩ج٤ِٛٔحش ٩أٯس  ٗشَ جٛكٓحخ ذ٠ح ُٮ

 .أن٫ٍ، ئ١ ٩ؾىش جشجٛطُجٝ

   
Foreign Currency Transaction Fee means the 
fee charged to the Card Account for all 
transactions incurred outside United Arab 
Emirates (UAE), which are converted to UAE 
Dirhams at the Bank‟s prevailing exchange rate on 
the date the amount was charged to the Card 
Account rather than the date the card was used. 

ضو٤ٮ جٍْٛٞ ج٠ٰٛٔى ه٬ٜ قٓحخ . رسن الوؼبهلة ببلؼولة الأجٌبية 

جٛرـحٓس ه٢ ٗحُس ج٠ٛوحٟلاش جٛطٮ ض٠ص نحٌؼ و٩ٛس جلإٟحٌجش 

ضٞ ضك٪ٯ٨ٜح ئ٬ٛ و٧ٌٞ جلإٟحٌجش ذٓوٍ  جٛوٍذٰس ج٠ٛطكىز ٩جٛطٮ

جٛظٍٍ جٛٓحتى ٛى٫ جٛر٤ٖ ُٮ ضحٌٯم ٰٓى ج٠ٛرٜي ه٬ٜ قٓحخ جٛرـحٓس 

 .ضحٌٯم جْطهىجٝ جٛرـحٓس ٩ّٰٛ ٢ٟ

   
Guarantee means any guarantee or security 
provided by the Cardholder or any third party in a 
form acceptable to the Bank as a security for the 
performance of the Cardholder obligations relating 
to the Credit Card. 

ضو٤ٮ أ٭ ػ٠ح١ أ٩ ِٗحٛس ٯٔى٨ٟح قحٟٚ جٛرـحٓس أ٩ أ٭ . الضوبى 

ؿٍٍ غحٛع ذش٘ٚ ٟٔر٪ٙ ٜٛر٤ٖ ٗؼ٠ح١ لأوجء قحٟٚ جٛرـحٓس 

 .لاٛطُجٟحض٦ ج٠ٛطؤٜس ذرـحٓس جلاتط٠ح١

   
Interactive Voice Response (IVR) means 
equipments, devices and / or systems which 
provide electronic access to the Cardholder to 
carry out certain transactions on the Card 
including, but not limited to enquiries on the Card 
Account balance and transactions. 

أ٩ جلأؾ٨ُز /ضو٤ٮ ج٠ٛوىجش ٩. الصىتية التفبػلية ًظبم الاستجببة 

جٛ٪ط٪ٙ ئٛ٘ط٣٩ٍٰح ٨ًٛج ج٤ٛلحٝ ٛكحٟٚ جٛرـحٓس  ٯ٪ٍُأ٩ ج٤ٛلحٝ جًٛ٭ /٩

ذاؾٍجء ٟوحٟلاش ٟكىو ه٬ٜ جٛرـحٓس ذ٠ح ُٮ يٖٛ ٩و١٩  ٩جٰٛٔحٝ

 .ضكىٯى جلاْطِٓحٌجش ه٢ ٌطٰى قٓحخ جٛرـحٓس ٩ج٠ٛوحٟلاش

   
Late Payment Fee means the fee charged or 
levied to the Card Account if the Minimum 
Payment Due is not received by the Payment Due 
Date. 

ٯو٤ٮ جٍْٛٞ جًٛ٭ ٯطٞ ضٰٰٔى٥ أ٩ ٍُػ٦ ه٬ٜ . رسن التأخز ػي السذاد 

قٓحخ جٛرـحٓس ئيج ٛٞ ٯطٞ جْطلاٝ جٛكى جلأو٬٣ ٩جؾد جٛىُن ه٤ى قٜ٪ٙ 

 .ضحٌٯم جْطكٔحّ جٛىُوس

   
Merchant means any retail outlet, person or 
corporate entity supplying goods and/or services 
who accepts the Card of the Cardholder as a 
means of payment or reservation by the Card. 

ضو٤ٮ أ٭ ٤ًِٟ ذٰن ذحٛطؿُتس أ٩ شهض أ٩ شٍٗس ضٔ٪ٝ ذط٪ٌٯى . التبجز 

جٛهىٟحش ٩جٛطٮ ضٔرٚ ذـحٓس قحٟٚ جٛرـحٓس ٗ٪ْٰٜس  أ٩/جٛرؼحتن ٩

 .ٜٛىُن أ٩ جٛكؿُ ذ٪جْـس جٛرـحٓس

   
Minimum Payment Due means the amount the 
Cardholder needs to pay on or before the 
Payment Due Date to avoid any Late Payment 
Fees. The minimum amount to be paid every 
month includes 5% of the current month balance 
outstanding (excluding installments and Credit 

ٟٚ جٛرـحٓس ٯو٤ٮ ج٠ٛرٜي جًٛ٭ ٯؿد ه٬ٜ قح. الحذ الأدًى الوستحك 

وُو٦ ُٮ أ٩ ٓرٚ ضحٌٯم جْطكٔحّ جٛىُوس ٛطِحو٭ أ٭ ٌْ٪ٝ ضأنٍ ه٢ 

٢ٟ جٍٛطٰى % 5ٯطؼ٢٠ ج٠ٛرٜي ٩جؾد جٛىُن ٗٚ ش٨ٍ ٣ٓرس . جٛٓىجو

ذحْطػ٤حء ٌْ٪ٝ جلأٓٓحؽ ٩جٌٛـحء )جٛٔحتٞ ه٢ جٛش٨ٍ جٛكحٛٮ 

٩ٓٓؾ جٛش٨ٍ جٛكحٛٮ ٩جٌٛـحء جلاتط٠ح٣ٮ ٩ج٠ٛرٜي جًٛ٭ ( جلاتط٠ح٣ٮ

 .ذحٛي ج٠ٛطأنٍزضؿح٩َ جٛكى ٩جٛٞ
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Shield charges), installment billed in the current 
month, Credit Shield billed, over limit amount and 
past due amounts. 

   
Month means calendar month according to the 
Gregorian calendar. 

 ٯو٤ٮ جٛش٨ٍ ج٠ٰٛلاو٭ . الشهز 

   
Over limit Fee means the fee charged to the Card 
Account, if at any time during a billing cycle, the 
outstanding balance in the Card Account exceeds 
the Credit Limit assigned. Such fee will be charged 
once during the billing cycle. 

ضو٤ٮ جٍْٛٞ ج٩ٍِ٠ٛع ه٬ٜ قٓحخ . رسن تجبوس الحذ الائتوبًي 

ضؿح٩َ جٍٛطٰى جٛٔحتٞ ُٮ أ٭ ٩ٓص نلاٙ و٩ٌز جِٛ٪ضٍز  جٛرـحٓس ئيج

جقىز نلاٙ و٩ٌز ٯطٞ نظٞ ٧ًج جٍْٛٞ ٍٟز ٩. جٛكى جلاتط٠ح٣ٮ ج٠ٛكىو 

 .جِٛ٪ضٍز

   
Payment Due Date means the latest date by 
which at least the Minimum Payment Due is to be 
made to keep the Card Account in good standing. 

ٯو٤ٮ أنٍ ٟ٪هى ٯط٪ؾد ٦ُٰ ْىجو جٛكى . تبريخ استحمبق الذفؼة 

ز ه٬ٜ قٓحخ جٛرـحٓس ُٮ جلأو٬٣ ج٠ٛٓطكْ ه٬ٜ جلأٓٚ ٠ٜٛكحُق

 .٩ػن ؾٰى

   
PIN means the personal identification number 
issued to the Cardholder to enable the Card to be 
used at an ATM and/or other authorized terminals 
for a Cash Advance or any Card Transaction. 

جٛظحوٌ ٛكحٟٚ جٛرـحٓس ٛط٦٤ٰ٘٠ ٯو٤ٮ جٍٛٓٞ  .رلن التؼزيف الشخصي 

أن٫ٍ  ٤ٟحًُأ٩ أ٭ /٢ٟ٩ جْطهىجٝ جٛرـحٓس ُٮ ؾ٨حَ طٍجٍ 

 ٟظٍـ ٨ٛح ِٜٜٛٓس ج٤ٛٔىٯس أ٩ ئؾٍجء ٟوحٟٜس ذحْطهىجٝ جٛرـحٓس

   
Primary Cardholder means a person other than a 
Supplementary Cardholder who is issued a 
Primary Card and for whom the Card Account is 
first opened and issued by the Bank. 

جٛشهض جًٛ٭ أطىٌش ٦ٛ جٛرـحٓس ضو٤ٮ . حبهل البطبلة الزئيسية 

 جٍٛتٰٰٓس ٩ضٞ ُطف قٓحخ جٛرـحٓس ٦ٛ ُٮ جٛرىجٯس ذ٪جْـس جٛر٤ٖ ٩يٖٛ 

 .ذهلاٍ قحٟٚ جٛرـحٓس جلإػحُٰس

   
Primary Card means a Card belonging to a 
Primary Cardholder. 

 ضو٤ٮ جٛرـحٓس جٛطٮ ضو٪و ٛكحٟٚ جٛرـحٓس جٍٛتٰٰٓس. الزئيسيةالبطبلة  

   
Statement of Account means the monthly or 
other periodic statement of Card Account sent to 
the Primary Cardholder showing the particulars of 
the Current Balance incurred by the Primary 
Cardholder and the Supplementary Cardholder, if 
any, which are due and payable to the Bank. 

ٯو٤ٮ ٗشَ جٛكٓحخ جٛش٨ٍ٭ أ٩ ٗشَ جٛكٓحخ . كشف الحسبة 

جٛى٩ٌ٭ جٱنٍ جًٛ٭ ٯ٦ٍْٜ جٛر٤ٖ ئ٬ٛ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس 

لاش قحٟٜٮ ٩ٯطؼ٢٠ ضِحطٰٚ جٍٛطٰى ج٠ٛىٯ٢ ٩ج٤ٛحشة ه٢ ضوحٝ

 .جٛرـحٓس جٍٛتٰٰٓس ٩جلإػحُٰس، ئ١ ٩ؾى، ٩ج٠ٛٓطكْ جٛىُن ٜٛر٤ٖ

   
Statement Date means the date on which the 
Statement of Account is generated and printed at 
the end of each billing cycle. 

ٯو٤ٮ جٛطحٌٯم جًٛ٭ ٯطٞ ٦ُٰ ئ٣شحء ٗشَ . تبريخ كشف الحسبة 

 .خ ٩ؿرحهط٦ ُٮ ٨٣حٯس أ٭ و٩ٌز ُ٪ضٍزجٛكٓح

   
Standing Instruction means an instruction – in a 
form acceptable to the Bank - given by the 
Cardholder or any other person to debit his 
Account at any time to make payments for the 
Card Account Current Balance, Minimum Payment 
Due and Total Payment Due. 

قحٟٚ جٛرـحٓس  ٯٔى٨ٟحضو٤ٮ جٛطو٠ٰٜحش جٛطٮ . تؼليوبت الأواهز الذائوة 

قٓحذ٦ ٢ٟ نظٞ ٙأ٩ أ٭ شهض آنٍ، ذحٛش٘ٚ ج٠ٛٔر٪ٙ ٛى٫ جٛر٤ٖ، ٙ

لإؾٍجء وُوحش ٌطٰى قٓحخ جٛرـحٓس جٛكحٛٮ ٩جٛكى ُٮ أ٭ ٩ٓص 

 .جلأو٬٣ ج٠ٛٓطكْ ٩ئؾ٠حٛٮ ج٠ٛرٜي ج٠ٛٓطكْ
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Supplementary Cardholder means the person 
who has been issued with a Supplementary Card 
by the Bank, at the request of the Primary 
Cardholder. 

ضو٤ٮ جٛشهض جًٛ٭ أطىٌ جٛر٤ٖ ذـحٓس . حبهل البطبلة الإضبفية 

 .ئػحُٰس ٦ٛ ذـٜد ٢ٟ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس

   
Supplementary Card means a Card belonging to 
a Supplementary Cardholder. 

 .ضو٤ٮ جٛرـحٓس جٛطٮ ضو٪و ٛكحٟٚ جٛرـحٓس جلإػحُٰس. البطبلة الإضبفية 

   
TIN means the Telephone Identification Number 
issued to the Cardholder to enable access to the 
IVR system through telephone or any other device. 

ٯو٤ٮ ٌٓٞ جٛطوٍٯَ ج٨ٛحضِٮ جًٛ٭ ضٞ ئطىج٥ٌ . رلن التؼزيف الهبتفي 

ٛكحٟٚ جٛرـحٓس ٛط٦٤ٰ٘٠ ٢ٟ جٛ٪ط٪ٙ ئ٬ٛ ٣لحٝ جلاْطؿحذس جٛظ٪ضٰس 

 .جٛطِحهٰٜس ٢ٟ نلاٙ ج٨ٛحضَ أ٩ أ٭ ؾ٨حَ آنٍ

   
Total Payment Due means the total amount 
outstanding on the Card as on the Statement Date 
which may not include the installment plan (if any) 
which will be billed in the future months. 

ضو٤ٮ ئؾ٠حٛٮ ج٠ٛرٜي جٛٔحتٞ ه٬ٜ جٛرـحٓس . إجوبلي الذفؼة الوستحمة 

ئ١ )ُٮ ضحٌٯم جلاْطكٔحّ ٩جًٛ٭ ٓى لا ٯشط٠ٚ ه٬ٜ ذ٣ٍحٟؽ جٛٔٓؾ 

 .ٯطٞ ئطىجٌ ُحض٪ٌز ذ٦ ُٮ جٛش٨٪ٌ ج٠ٛٓطٔرٰٜس٩جًٛ٭ ْ٪ٍ ( ٩ؾى

   
Terminal means any terminal, device or point of 
sale through which Card Transactions or payment 
by the use of the Card can be performed. 

أ٩ جٛؿ٨حَ أ٩ ٣ٔـس جٛرٰن جٛطٮ ٯ٢٘٠ ئؾٍجء  ٤ًِٟضو٤ٮ جٙ. هٌفذ 

 .جو جٛىُوس ذحْطهىجٝ جٛرـحٓسٟوحٟلاش أ٩ ْى

   
2. ISSUING THE CARD  2 . شزوط إصذار البطبلة 

   
2.1 As a conditional precedent for approving any 

application to issue a Card, the Bank may, at 
its absolute discretion, require the applicant/ 
Cardholder to provide a Guarantee 
acceptable to the Bank such as and without 
limitation a cheque and/or pledge and/or 
assign a cash deposit and/or a bank 
guarantee and/or any other form of security in 
favor of the Bank for any amount determined 
by the Bank. The Bank shall maintain this 
Guarantee as long as there is any obligation 
or Current Balance on the Card Account. 
Notwithstanding what is stated in this clause, 
the Bank reserves the right to decline any 
application submitted by the Cardholder for 
issuance of a Card without assigning any 
reason whatsoever and no further 
correspondence will be entertained.  

ٗشٍؽ ٟٓرْ ٠ٜٛ٪جُٔس ه٬ٜ أ٭ ؿٜد لإطىجٌ ذـحٓس ٯؿ٪َ  2-1 

قحٟٚ /ٟٔىٝ جٛـٜدٜٛر٤ٖ ٩ُٔح ٛطٔىٯ٥ٍ ج٠ٛـْٜ أ١ ٯـٜد ٢ٟ 

جٛرـحٓس ضٔىٯٞ ػ٠ح١ ٯ٘٪١ ٟٔر٪لا ٛى٫ جٛر٤ٖ ٟػٚ ٩و١٩ 

أ٩ /٩وٯوس ٣ٔىٯس ٩ ه٢أ٩ جٛط٤حَٙ /٢٧ٌ ٩/٩شٰٖ ضكىٯى، 

أ٩ أ٭ ش٘ٚ آنٍ ٢ٟ أش٘حٙ جٛؼ٠ح١ /٩ػ٠ح١ ٟظٍُٮ 

٩ٯكطِق جٛر٤ٖ ذ٨ًج . ٠ٛظٜكس جٛر٤ٖ ذأ٭ ٟرٜي ٯكىو٥ جٛر٤ٖ

قٓحخ  ؿح٠ٛح ٗح٣ص ٤٧حٖٛ جٛطُجٟحش أ٩ ٌطٰى ه٬ٜجٛؼ٠ح١ 

و١٩ ج٠ٛٓحِ ذ٠ح يٍٗ ُٮ ٧ًج جٛر٤ى، ٯكطِق جٛر٤ٖ . جٛرـحٓس

جٓس لإطىجٌ ذـحٓس ٌُغ أ٭ ؿٜد ضٔىٝ ذ٦ قحٟٚ جٛرؾ ذك٦ٔ ُٮ

و١٩ ضكىٯى أ٭ ْرد ٠٨ٟح ٯ٢٘ ٩و١٩ جٛكحؾس لإٌْحٙ أٯس 

 .ٌْحتٚ ذ٨ًج جٛهظ٪ص

   
2.2 The Cardholder or the Guarantor 

acknowledge and agree that the Bank shall 
continue to maintain this Guarantee for a 
period not less than forty five days from the 

ٯٍٔ قحٟٚ جٛرـحٓس ٩جِٰٛ٘ٚ ٩ٯ٪جُٔح ه٬ٜ جْط٠ٍجٌ جٛر٤ٖ ُٮ  2-2 

جٛكِحف ه٬ٜ ٧ًج جٛؼ٠ح١ ِٛطٍز لا ضٔٚ ه٢ ن٠ٓس ٩أٌذو٪١ 

ء أ١ ٗح١ ٧ًج جلإٌٛحء ٢ٟ ٯ٪ٟح ٢ٟ ضحٌٯم ئٌٛحء جٛرـحٓس، ْ٪ج

 . ٓرٚ جٛر٤ٖ أ٩ ذـٜد ٢ٟ قحٟٚ جٛرـحٓس
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date of canceling the Card, whether such 
cancellation is determined by the Bank or at 
the request of the cardholder.  

   
2.3 The Bank at its absolute discretion shall set a 

Credit Limit to the Card and may notify the 
Cardholder accordingly, the Bank reserves 
the right to reduce or change the Card Credit 
Limit at any time without notifying the 
Cardholder.  

ٯؿ٪َ ٜٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٛـْٜ ٩ػن قى جتط٠ح٣ٮ ٜٛرـحٓس  2-3 

٩ٓى ٯهـٍ قحٟٚ جٛرـحٓس ٩ُٔح ًٖٛٛ، ٠ٗح ٯكطِق جٛر٤ٖ ذكْ 

أ٩ ضٌٍٰٰ قى ذـحٓس جلاتط٠ح١ ُٮ أ٭ ٩ٓص و١٩ ئنـحٌ  ضهِٰغ

 قحٟٚ جٛرـحٓس

   
2.4 The Card shall be valid for the period 

specified on the Card and the same can be 
used within the validity period only.  

ض٘٪١ جٛرـحٓس ْحٌٯس ج٠ِٛو٪ٙ نلاٙ ج٠ٛىز ج٠ٛكىوز ه٬ٜ جٛرـحٓس  2-4 

 ٩ٯ٢٘٠ جْطهىجٝ جٛرـحٓس ُٔؾ نلاٙ ٟىز ٍْٯح٨٣ح ج٠ٛكىوز

   
2.5  The Card may be collected from the Bank by 

the Cardholder or sent by post, or delivered to 
the address notified by the Cardholder to the 
Bank at his own risk and responsibility.  

ذ٪جْـس قحٟٚ جٛرـحٓس أ٩ ٢ٟ جٛر٤ٖ ٯ٢٘٠ جْطلاٝ جٛرـحٓس  2-5 

ئٌْح٨ٛح ذحٛرٍٯى أ٩ ض٨٠ٰٜٓح ٛكحٟٚ جٛرـحٓس ُٮ جٛو٤٪ج١ جًٛ٭ 

جٛرـحٓس جٛر٤ٖ ه٬ٜ ٟٓث٪ٰٛس قحٟٚ جٛرـحٓس ٩َو ذ٦ قحٟٚ 

 .جٛهحطس

   
2.6 The Bank reserves the right to change the 

Card designs and scheme at any time without 
prior notice to the Cardholder.  

ٯكطِق جٛر٤ٖ ذكْ ضٌٍٰٰ ضظحٰٟٞ ٩ٟهــحش جٛرـحٓس ُٮ أ٭  2-6 

 ؿحٓس٩ٓص ٩و١٩ ئشوحٌ ٟٓرْ ٛكحٟٚ جٛد

   
2.7 The Card will remain at all times the property 

of the Bank and must be surrendered to the 
Bank immediately upon the Bank‟s or its duly 
authorized agent‟s request.  

ضلٚ جٛرـحٓس ُٮ ؾ٠ٰن جلأ٩ٓحش ٟٜ٘ح ٜٛر٤ٖ ٩ٯؿد ض٨٠ٰٜٓح  2-7 

 .٦ٛ ج٠ِٛ٪ع قٓد جلأط٪ٙ ًُٖٛٛ٪ٌج ه٤ى ؿٜد جٛر٤ٖ أ٩ ٩ٗٮ

   
3. USING THE CARD   3 .شزوط استخذام البطبلة 

   
3.1 The Cardholder may receive from the Bank, 

subject to the Bank‟s sole discretion, either a 
non –activated Card or a pre-activated Card  

ٛٞ /جٓس ئٟح ًٍٰ ٤ٟشـسٓى ٯٓطٜٞ قحٟٚ جٛرـحٓس ٢ٟ جٛر٤ٖ جٛرؾ 3-1 

ٟٓرٔح قٓد ضٔىٯٍ جٛر٤ٖ  ضٞ ضِو٨ٰٜح/أ٩ ٤ٟشـس ٯطٞ ضِو٨ٰٜح

. ج٠ٍِٛو

   
3.2 In the event that the Cardholder is provided a 

non-activated Card, the following shall apply. 
Upon receipt of the Card, the Cardholder shall 
call the Bank at the number specified by the 
Bank in order to activate the Card. The 
Cardholder shall identify himself and advise 
his Card number and any other confidential 
information that the Bank may require. The 
Cardholder‟s telephone call to the Bank is 
proof of delivery and shall constitute binding 
and conclusive evidence of the Cardholder‟s 
receipt of the Card and acceptance of these 

ٛٞ ٯطٞ /ُٮ قحٛس ض٩ُٯى قحٟٚ جٛرـحٓس ذرـحٓس ًٍٰ ٤ٟشـس 3-2 

ه٬ٜ قحٟٚ جٛرـحٓس ه٤ى جْطلاٝ . ذ٠ح ٯٜٮ ٯ٤ـرْ، ٯؿد ضِو٨ٰٜح

جٛرـحٓس جلاضظحٙ ذحٛر٤ٖ ه٬ٜ جٍٛٓٞ جًٛ٭ ٯكىو٥ جٛر٤ٖ ٛط٤شٰؾ 

ٌٓٞ  ٩ضٔىٯٞه٬ٜ قحٟٚ جٛرـحٓس جٛطوٍٯَ ذ٦ِٓ٤ . جٛرـحٓس

ٯوطرٍ جلاضظحٙ . ٛر٤ٖجٛرـحٓس ٩أٯس ٟوٜ٪ٟحش ٍْٯس ٓى ٯـٜر٨ح ج

ج٨ٛحضِٮ جًٛ٭ ٯؿٍٯ٦ قحٟٚ جٛرـحٓس ذحٛر٤ٖ وٰٛلا ه٬ٜ جلاْطلاٝ 

ٯش٘ٚ وٰٛلا ُٟٜٟح ٩ٓحؿوح ه٬ٜ جْطلاٝ قحٟٚ جٛرـحٓس ٜٛرـحٓس ٩

 .٩ٓر٪لا ذ٥ً٨ جٛش٩ٍؽ ٩جلأق٘حٝ
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Terms and Conditions. 

   
3.3 In the event that the Cardholder receives a 

pre-activated Card, the following shall apply. 
The Cardholder may use the Card without the 
need to call the Bank or take any other action 
with the Bank. The Cardholder‟s usage of the 
Card shall constitute binding and conclusive 
evidence of the Cardholder‟s acceptance of 
these Terms and Conditions.  

ضٞ /جْطلاٝ قحٟٚ جٛرـحٓس ٛرـحٓس ٤ٟشـس ٯ٤ـرْ ٟح ٯٜٮ ُٮ قحٛس 3-3 

ٯ٢٘٠ ٛكحٟٚ جٛرـحٓس جْطهىجٝ جٛرـحٓس و١٩ . ٟٓرٔح ضِو٨ٰٜح

. جٛكحؾس ٛلاضظحٙ ذحٛر٤ٖ أ٩ جٰٛٔحٝ ذأ٭ ئؾٍجء آنٍ ٟن جٛر٤ٖ

ٛٔر٪ٙ  ٯ٠ػٚ جْطهىجٝ قحٟٚ جٛرـحٓس ٜٛرـحٓس وٰٛلا ُٟٜٟح ٩ٓحؿوح

 ٗحٝقحٟٚ جٛرـحٓس ذ٥ً٨ جٛش٩ٍؽ ٩جلأـ

   
3.4 Upon receipt of the Card, the Cardholder shall 

sign the Card. In the event that the 
Cardholder does not wish to be bound by 
these Terms and Conditions, the Cardholder 
shall cut the Card in half and return both 
halves to the Bank (either by delivery or pre-
paid post). 

ذحٛط٪ٰٓن  أ١ ٯرحوٌ قحٟٚ جٛرـحٓس ه٬ٜ ه٤ى جْطلاٝ جٛرـحٓس 3-4 

ُٮ قحٛس هىٝ ًٌرس قحٟٚ جٛرـحٓس ُٮ جٛطٰٔى ذ٥ً٨ . ه٨ٰٜح

جٛش٩ٍؽ ٩جلأق٘حٝ، ٯؿد ه٦ٰٜ ٓـن جٛرـحٓس ئ٬ٛ ٣ظ٢ِٰ 

أ٩ ٯ٨ٍْٜح ذ٪جْـس نىٟس جٛرٍٯى )٩ئٌؾحم ج٤ٛظ٢ِٰ ئ٬ٛ جٛر٤ٖ 

 (.ج٠ٛىُ٪هس ٟٔىٟح

   
3.5 The Cardholder acknowledges and agrees to 

use the Card within the Credit Limit and until 
the expiry date embossed on the Card 
surface. 

ٯٍٔ قحٟٚ جٛرـحٓس ٩ٯ٪جُْ ه٬ٜ جْطهىجٝ جٛرـحٓس ُٮ قى٩و جٛكى  3-5 

جلاتط٠ح٣ٮ ٩قط٬ ج٣ط٨حء ضحٌٯم طلاقٰط٨ح ج٤٠ٛٔ٪ٔ ه٬ٜ ٩جؾ٨س 

 .ؿحٓسجٛد

   
3.6 Notwithstanding that the Credit Limit has not 

been used by the Cardholder, the Bank 
reserves the absolute right and without notice 
to the Cardholder to withdraw, restrict and 
cancel the Credit Limit on the Card. 

١ ئنـحٌ قحٟٚ جٛرـحٓس، ذك٦ٔ ٯكطِق جٛر٤ٖ ذك٦ٔ ج٠ٛـْٜ، ٩و٩ 3-6 

جٛكى  هىٝ جْطهىجُٝٮ ْكد ٩ضٰٰٔى ٩ئٌٛحء جٛرـحٓس ه٬ٜ جًٍٛٞ 

 .جلاتط٠ح٣ٮ ذ٪جْـس قحٟٚ جٛرـحٓس

   
3.7 The Card issued by the Bank pursuant to 

these Terms and Conditions and subject to 
the Bank‟s sole discretion can be used without 
limitation for the following transactions :- 

ٯ٢٘٠ جْطهىجٝ جٛرـحٓس جٛظحوٌز ٢ٟ جٛر٤ٖ ٩ُٔح ٥ً٨ٛ جٛش٩ٍؽ  3-7 

٩قٓد ضٔىٯٍ جٛر٤ٖ ج٠ٍِٛو، و١٩ ضكىٯى ُٮ  ،٩جلأق٘حٝ

 :ج٠ٛوحٟلاش جٛطحٰٛس

   
a) The payment for any purchase of goods or 

services which payment may be charged 
to the Card Account. 

 ْىجو أٯس ٟشطٍٯحش ذؼحتن أ٩ نىٟحش ه٬ٜ قٓحخ جٛرـحٓس؛( أ 

   
b)  Any ATM transaction effected through the 

use of the Card. 

أ٭ ٟوحٟٜس ضطٞ ٢ٟ نلاٙ ؾ٨حَ جٛظٍجٍ جٱٛٮ ذحْطهىجٝ ( خ 

 جٛرـحٓس؛
   
c)  Cash advances as set out under General 

Terms & Conditions; and/or  

جَٜٛٓ ج٤ٛٔىٯس ٠ٗح ٧ٮ ٩جٌوز ُٮ جٛش٩ٍؽ ٩جلأق٘حٝ ( ؼ 

 أ٩/جٛوحٟس؛ ٩
   
d)  Any other facilities, subject to pre-

arrangement with the Bank, and in 
accordance with the terms and conditions 
specified by the Bank. 

ٟن جٛر٤ٖ أٯس ض٨ٰٓلاش أن٫ٍ شٍٯـس جٛطٍضٰد ج٠ٛٓرْ ( و 

 .٩٩ُٔح ٜٛش٩ٍؽ ٩جلأق٘حٝ جٛطٮ ٯكىو٧ح جٛر٤ٖ
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3.8 Where an ATM transaction facility has been 

incorporated in the Card, the Cardholder shall 
be responsible for all transactions whether 
processed with the Cardholder‟s knowledge or 
by his express or implied authority. The 
Cardholder hereby authorizes the Bank to 
debit his Card Account with the amount of any 
withdrawal in accordance with the record of 
transaction. The Cardholder accepts the 
record of transaction as conclusive and 
binding evidence for all purposes. 

ُٮ جٛكحلاش جٛطٮ ضطؼ٢٠ ٨ُٰح جٛرـحٓس نىٟس جٛٓكد ه٢  3-8 

ؿٍٯْ ؾ٨حَ جٛظٍجٍ جٱٛٮ ٯ٘٪١ قحٟٚ جٛرـحٓس ٟٓث٪لا ه٢ 

ؾ٠ٰن ج٠ٛوحٟلاش جٛطٮ ضطٞ ذ٪جْـس جٛرـحٓس ْ٪جء ٗح٣ص ٥ً٧ 

ج٠ٛوحٟلاش ذوٜٞ قحٟٚ جٛرـحٓس أ٩ ذطِ٪ٯؼ٦ جٛظٍٯف أ٩ 

ز جٛر٤ٖ ذ٠٪ؾر٦ أ١ ٯٰٔى ه٬ٜ ٯِ٪ع قحٟٚ جٛرـحّ. جٛؼ٤٠ٮ

. ٟرٜي أ٭ ه٠ٰٜس ْكد ٩ُٔح ٛٓؿٚ ج٠ٛوحٟٜس قٓحخ جٛرـحٓس

ٯٔرٚ قحٟٚ جٛرـحٓس ْؿٚ ج٠ٛوحٟٜس ه٬ٜ أ٦٣ وٰٛلا ٓحؿوح ٩ُٟٜٟح 

 .ٛ٘حُس جلأًٍجع

   
3.9  If a transaction disputed by the Cardholder is 

subsequently proven to have been originated 
by him or her, the Bank reserves the right to 
chargeback the principal amount with interest 
as from the date when the transaction took 
place. 

ز ئيج ٗح٣ص ٤٧حٖٛ ٟوحٟٜس ٟط٤حَم ه٨ٰٜح ٢ٟ ٓرٚ قحٟٚ جٛرـحّ 3-9 

 ٰٓى٨٤ٟح، ٯكطِق جٛر٤ٖ ذكْ /٩غرص ٠ُٰح ذوى ذأ٨٣ح ٣حشثس ٦٤ٟ

ج٠ٛوحٟٜس ه٬ٜ قحٟٚ  ج٠ٛرٜي جلأطٜٮ ٟن جِٛ٪جتى ٢ٟ ضحٌٯم

 .جٛرـحٓس

   
3.10 The amount of any transaction originated in a 

currency other than the Card currency shall 
be converted to the Card currency at the rate 
of exchange determined by the Bank for the 
date when the relevant transaction is debited 
to Card Account. Such transaction may also 
be subject to such currency conversion fees 
as determined by the Bank at its sole 
discretion. 

ٯطٞ ضك٪ٯٚ ٟرٜي أٯس ٟوحٟٜس ٯطٞ ئ٣شحؤ٧ح ذو٠ٜس ًٍٰ ه٠ٜس  3-10 

جٛرـحٓس ئ٬ٛ ه٠ٜس جٛرـحٓس ذٓوٍ جٛظٍٍ جًٛ٭ ٯكىو٥ جٛر٤ٖ ُٮ 

ٌٯم نظٞ ٟرٜي ج٠ٛوحٟٜس يجش جٛظٜس ٢ٟ قٓحخ جٛرـحٓس، ضح

٩ٓى ضهؼن ٟػٚ ٥ً٧ ج٠ٛوحٟٜس ئ٬ٛ ٍُع ٌْ٪ٝ ضك٪ٯٚ جٛو٠ٜس 

 .جٛطٮ ٯكىو٧ح جٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛو

   
3.11  The Cardholder agrees and undertakes to 

stay within the prescribed Credit Limit 
assigned / established by the Bank for the 
Cardholder unless prior approval to exceed 
the Credit Limit is obtained by the Cardholder 
from the Bank. The Bank shall unilaterally and 
solely have the right to determine, increase or 
reduce the Credit Limit and/or waive the 
Credit Limit fully or partially. The Cardholder 
further undertakes not to effect any Card 
Transaction which may cause the aggregate 
outstanding balance of the Cardholder‟s 
obligations to the Bank under all such 
purchases and transactions to exceed such 
Credit Limit. If in contravention of this 
provision, the Cardholder exceeds the Credit 
Limit the Cardholder shall, in addition to the 
amount payable under the Credit Limit, pay to 
the Bank, upon demand by the Bank, the full 
sum by which the Credit Limit is exceeded 
and all related fees associated with exceeding 

ٯ٪جُْ قحٟٚ جٛرـحٓس ذوىٝ ضؿح٩َ جٛكى جلاتط٠ح٣ٮ  3-11 

ج٠ٌٍٛٔ ٢ٟ ٓرٚ جٛر٤ٖ ٛكحٟٚ جٛرـحٓس ٟح ٛٞ ٯكظٚ /ج٠ٛهظض

قحٟٚ جٛرـحٓس ه٬ٜ ٟ٪جُٔس ٟٓرٔس ٢ٟ جٛر٤ٖ ذطؿح٩َ جٛكى 

ٛر٤ٖ ٩قى٥ ٤ٟ٩ٍِوج ضكىٯى َٯحوز أ٩ ضهِٰغ ٙ ٯكْ. جلاتط٠ح٣ٮ

. ٯح أ٩ ؾُتٰحأ٩ جٛط٤حَٙ ه٢ جٛكى جلاتط٠ح٣ٮ ٗٚ/جٛكى جلاتط٠ح٣ٮ ٩

ئػحُس ئ٬ٛ يٖٛ، ٯطو٨ى قحٟٚ جٛرـحٓس ذوىٝ ض٤ًِٰ أٯس ٟوحٟٜس 

جٍٛطٰى جٛٔحتٞ ه٬ٜ  ذحٛرـحٓس ٓى ضطٓرد ُٮ ضؿح٩َ ئؾ٠حٛٮ

قحٟٚ جٛرـحٓس لاٛطُجٟحض٦ ضؿح٥ جٛر٤ٖ ٢ٟ نلاٙ ٗحُس ج٠ٛشطٍٯحش 

ٛكى جئيج ضؿح٩َ قحٟٚ جٛرـحٓس  .٩ج٠ٛوحٟلاش ٜٛكى جلاتط٠ح٣ٮ

جٛشٍؽ، ه٬ٜ قحٟٚ جٛرـحٓس أ١ ٯىُن ٟهحِٛس ٨ًٛج  جلاتط٠ح٣ٮ

ٜٛر٤ٖ ئػحُس ئ٬ٛ ج٠ٛرٜي ج٠ٛٓطكْ ذ٠٪ؾد جٛكى جلاتط٠ح٣ٮ ٩ه٤ى 

ؿٜد جٛر٤ٖ، ٗحٟٚ ج٠ٛرٜي جًٛ٭ ضؿح٩َ جٛكى جلاتط٠ح٣ٮ ٩ٗحُس 

ُٮ قحٛس . جٍْٛ٪ٝ ج٠ٛطؤٜس ٩ج٠ٍٛضرـس ذطؿح٩َ جٛكى جلاتط٠ح٣ٮ

هؿُ قحٟٚ جٛرـحٓس ُٮ أ١ ٯىُن ٜٛر٤ٖ ٗحٟٚ ج٠ٛرٜي ج٠ٛـٜ٪خ 

جَٛ جًٍٛٗ، ٯظرف ئؾ٠حٛٮ جٍٛطٰى جٛٔحتٞ ه٬ٜ قٓحخ ِ

 .جٛرـحٓس ٟٓطكٔح ٩٩جؾد جٛىُن ُ٪ٌج
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the Credit Limit. In the event of a failure by the 
Cardholder to pay to the Bank the full sum 
demanded as aforesaid the total outstanding 
balance on the Card Account shall become 
immediately due and payable. 

   
3.12 The Cardholder agrees not to use the Card for 

any unlawful purpose, including but not limited 
to the purchase of goods and services 
prohibited under the applicable laws of the 
United Arab Emirates. 

ٯ٪جُْ قحٟٚ جٛرـحٓس ه٬ٜ هىٝ جْطهىجٝ جٛرـحٓس لأ٭ أًٍجع  3-12 

ًٍٰ ٓح٣٪٣ٰس، ذ٠ح ُٮ يٖٛ ٩و١٩ ضكىٯى ُٮ شٍجء جٛرؼحتن 

٩جٛهىٟحش ج٤٠٠ٛ٪هس ذ٠٪ؾد جٛٔ٪ج٢ٰ٣ ج٠ٛو٠٪ٙ ذ٨ح ُٮ و٩ٛس 

 .جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز

   
4. CASH ADVANCE TRANSACTIONS   4 .وط هؼبهلات السلفة الٌمذية شز 

   
4.1 Subject to the Bank‟s sole discretion, the 

Cardholder may be allowed to use the Card 
for Cash Advance transactions for such 
amounts determined by the Bank by using the 
Card in any of the Bank‟s ATMs or any other 
bank or financial institution with whom the 
Bank has an arrangement for the use of their 
ATM for Cash Advance.  

، ٩ُٔح ٛطٔىٯٍ جٛر٤ٖ ج٠ٍِٛوٯؿ٪َ ج٠ٓٛحـ ٛكحٟٚ جٛرـحٓس،  4-1 

قىو٧ح ٭جْطهىجٝ جٛرـحٓس ٠ٛوحٟلاش جِٜٛٓس ج٤ٛٔىٯس ٠ٜٛرحٛي جٛطٮ 

طٍجٍ آٛٮ ضحذن  ذحْطهىجٝ جٛرـحٓس ُٮ أ٭ ؾ٨ح٩َيٖٛ جٛر٤ٖ 

ٜٛر٤ٖ أ٩ لأ٭ ذ٤ٖ أ٩ ٟإْٓس ٟحٰٛس أن٫ٍ ٯ٘٪١ ٜٛر٤ٖ ٟو٨ح 

ضٍضٰد لاْطهىجٝ أؾ٨ُز جٛظٍجٍ جٱٛٮ جٛهحطس ذ٨ٞ ِٜٜٛٓس 

 .ج٤ٛٔىٯس

   
ٓى ٯ٠ٓف ٛكحٟٚ جٛرـحٓس قٓد ضٔىٯٍ جٛر٤ٖ ج٠ٍِٛو، جْطهىجٝ  4-2   4.2

جٛرـحٓس ُٮ ٟوحٟٜس ِْٜس ٣ٔىٯس ُٮ أ٭ ٢ٟ ٩ٍُم جٛر٤ٖ أ٩ أ٭ 

ٟإْٓحش ٟحٰٛس أن٫ٍ ٯ٘٪١ ٜٛر٤ٖ ٟو٨ح ضٍضٰرحش ٛٔر٪ٙ ذ٤ٖ أ٩ 

 .ٟوحٟلاش جِٜٛٓس ج٤ٛٔىٯس

   
4.3 The Bank may issue a PIN to the Cardholder 

to use the Card at any ATM accepting Cash 
Advance transactions or any other Card 
Transaction. The Cardholder acknowledges 
that in any Cash Advance transaction through 
ATM he shall use the PIN to effect the 
transaction.  

ٯؿ٪َ ٜٛر٤ٖ ئطىجٌ ٌٓٞ ضوٍٯَ شهظٮ ٛكحٟٚ جٛرـحٓس  4-3 

لاْطهىجٝ جٛرـحٓس ُٮ أ٭ ؾ٨حَ طٍجٍ آٛٮ ٯٔرٚ ٟوحٟلاش 

ٯٍٔ قحٟٚ . أن٫ٍ ذ٪جْـس جٛرـحٓسجِٜٛٓس ج٤ٛٔىٯس أ٩ أ٭ ٟوحٟٜس 

وجٝ ٌٓٞ جٛطوٍٯَ جٛشهظٮ ٛط٤ًِٰ أ٭ ٟوحٟٜس جٛرـحٓس ذحْطم

 .ِْٜس ٣ٔىٯس ٢ٟ نلاٙ ؾ٨حَ جٛظٍجٍ جٱٛٮ

   
4.4  The Interest at the prevailing rate applied by 

the Bank to Cash Advances and calculated on 
a daily basis shall accrue on each Cash 
Advance from the date of the Cash Advance 
until repayment in full. 

ضـرْ ه٬ٜ جِٰٜٛٓحش ج٤ٛٔىٯس ْوٍ جِٛحتىز جٛٓحتى جًٛ٭ ٯـر٦ٔ  4-4 

ه٬ٜ أْحِ جٛر٤ٖ ه٬ٜ جِٰٜٛٓحش ج٤ٛٔىٯس ٩جٛطٮ ٯطٞ جقطٓحذ٨ح 

ه٬ٜ ٗٚ ِْٜس ٣ٔىٯس ٢ٟ ضحٌٯم جِٜٛٓس ج٤ٛٔىٯس  ٤ٟكصٯ٪ٟٮ 

 .٩قط٬ ٗحٟٚ جٛٓىجو

   
4.5 The Cardholder acknowledges and agrees 

that a Cash Advance Fee will be applicable 
for each Cash Advance transaction and shall 
be applied on the amount of each Cash 
Advance transaction. The Bank reserves the 
right to vary from time to time the amount 

ٯٍٔ قحٟٚ جٛرـحٓس ٩ٯ٪جُْ ه٬ٜ أ٦٣ ٯطٞ ضـرْٰ ٌْٞ جِٜٛٓس  4-5 

ه٬ٜ ٟرٜي  ضـر٨ٰٔحج٤ٛٔىٯس ه٬ٜ ٗٚ ٟوحٟٜس ِْٜس ٣ٔىٯس ٩ٯؿد 

أ٩ /ٯكطِق جٛر٤ٖ ذكْ ضوىٯٚ ٟرٜي ٩. ٗٚ ٟوحٟٜس ِْٜس ٣ٔىٯس

٣٩ٓرس ٌْٞ جِٜٛٓس ج٤ٛٔىٯس ٢ٟ ٩ٓص ٱنٍ ٟن ئنـحٌ قحٟٚ 

جش جٛهحص ذحٛر٤ٖ جٛرـحٓس ذًٖٛ ٢ٟ نلاٙ ؾى٩ٙ جٍْٛ٪ٝ ٩ج٤ِْٛ
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and/or rate of the Cash Advance Fee and 
notify the same to the Cardholder through the 
Bank schedule of fees and charges and/or 
any other form of communication at the 
Bank‟s discretion. 

 .أ٩ ٢ٟ نلاٙ أ٭ ٩ْٰٜس جضظحٙ أن٫ٍ قٓد ضٔىٯٍ جٛر٤ٖ/٩

   
5. PAYMENTS   5 .شزوط الذفغ 

   
5.1 The Cardholder agrees to pay to the Bank 

non-refundable fees as determined by the 
Bank –at its sole discretion- such as and 
without limitation the Card issuance fees, 
annual fees, renewal fees, Supplementary 
Card, replacement Card fees and /or any 
other fees determined by the Bank from time 
to time.  

ٯ٪جُْ قحٟٚ جٛرـحٓس ه٬ٜ أ١ ٯىُن ٜٛر٤ٖ ٌْ٪ٝ ًٍٰ ٓحذٜس  5-1 

و، ه٬ٜ ٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛجٛلاْطٍوجو قٓر٠ح ٯكىو٧ح 

أ٩ جٍْٛ٪ٝ /ْرٰٚ ج٠ٛػحٙ ٩و١٩ ضكىٯى ٌْ٪ٝ ئطىجٌ جٛرـحٓس ٩

أ٩ ٌْ٪ٝ جٛرـحٓس /أ٩ ٌْ٪ٝ ضؿىٯى جٛرـحٓس ٩/ج٤ٓٛ٪ٯس ٩

أ٩ أٯس ٌْ٪ٝ أن٫ٍ ٯكىو٧ح جٛر٤ٖ ٢ٟ /أ٩ جٛرىٯٜس ٩/جلإػحُٰس ٩

 .٩ٓص ٱنٍ

   
5.2 The Bank shall debit the Cardholder Account 

with the amounts of the Card Transaction, the 
Charges, the Cash Advance Fees, Late Fees 
and/or any other amount arising and payable 
under these Terms and Conditions ,  

أ٩ /ٯٔ٪ٝ جٛر٤ٖ ذهظٞ ٗحُس ج٠ٛرحٛي جٛهحطس ذ٠وحٟٜس جٛرـحٓس ٩ 5-2 

١ أ٩ ٌْ٪ٝ جٛطأنٍ م/أ٩ ٌْ٪ٝ جِٜٛٓس ج٤ٛٔىٯس ٩/ج٤ِٛٔحش ٩

أ٩ أٯس ٟرحٛي أن٫ٍ ض٤شأ ه٢ ٩ضٓطكْ جٛىُن ذ٠٪ؾد /جٛٓىجو ٩

 .٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٢ٟ قٓحخ قحٟٚ جٛرـحٓس

   
5.3 The Primary Cardholder shall be liable to pay 

any amount debited to the Supplementary 
Card, and shall be jointly and severally liable 
with the Supplementary Cardholder for any 
Card Transaction relating to the 
Supplementary card and/or or amount debited 
to the Supplementary Card.  

ٯوطرٍ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ُٟٜٟح ذىُن أٯس ٟرحٛي ٟهظ٪ٟس  5-3 

٢ٟ جٛرـحٓس جلإػحُٰس ٩ٯ٘٪١ ٟٓث٪لا ذحٛطؼح٢ٟ ٩جٛط٘حُٚ ٟن 

ه٢ أ٭ ٟوحٟٜس ضطٞ ذحْطهىجٝ جٛرـحٓس جٓس جلإػحُٰس قحٟٚ جٛرؾ

أ٩ ج٠ٛرٜي ج٠ٛهظ٪ٝ ٢ٟ /٠ُٰح ٯطوْٜ ذحٛرـحٓس جلإػحُٰس ٩

 .جٛرـحٓس جلإػحُٰس

   
5.4 The Cardholder agrees to pay the Bank the 

Card Current Balance in addition to any 
Charges, Cash Advance Fees, Over Limit 
Fees and /or any other fees payable under 
these Terms and Conditions. If the Cardholder 
chose not to settle the Card Current Balance 
in full, in such a case the Cardholder shall on 
or before the Payment Due Date as 
determined by the Bank pay the agreed 
percentage of payment or the amount 
specified as a minimum payment in the 
Statement of Account, whichever is higher.  

ٯ٪جُْ قحٟٚ جٛرـحٓس ه٬ٜ أ١ ٯىُن ٜٛر٤ٖ جٍٛطٰى جٛكحٛٮ ه٬ٜ  5-4 

أ٩ /أ٩ ٌْ٪ٝ ِْٜس ٣ٔىٯس ٩/جٛرـحٓس ذحلإػحُس ئ٬ٛ أٯس ٣ِٔحش ٩

أ٩ أٯس ٌْ٪ٝ أن٫ٍ ٟٓطكٔس ذ٠٪ؾد /ٌْ٪ٝ ضؿح٩َ جٛكى ٩

ئيج جنطحٌ قحٟٚ جٛرـحٓس هىٝ ْىجو . ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ

قحٟٚ جٛرـحٓس أ١ ، ه٬ٜ ٗحٟٚ جٍٛطٰى جٛكحٛٮ، ُٮ ٥ً٧ جٛكحٛس

ٯىُن ُٮ أ٩ ٓرٚ ضحٌٯم جْطكٔحّ جٛىُوس جًٛ٭ ٯكىو٥ جٛر٤ٖ ْىجو 

ج٤ٛٓرس ج٠ٛطِْ ه٨ٰٜح أ٩ ج٠ٛرٜي ج٠ٛكىو ٗكى أو٬٣ ُٮ ٗشَ 

 .جٛكٓحخ، أٯ٠٨ح أه٬ٜ

   
5.5 The Cardholder agrees and acknowledges that 

if he failed to pay the Minimum Payment in full 
by the Payment Due Date , the Bank reserves 
the right to levy Late Payment Fees (as 
determined by the Bank from time to time) to 

ٍّ ذأ٦٣ ُٮ قحٛس هؿ٥ُ م 5-5  ْىجو جٛكى  ١ٯ٪جُْ قحٟٚ جٛرـحٓس ٩ٯٔ

جلأو٬٣ ٜٛىُوس ٗحٟلا ذكٜ٪ٙ ضحٌٯم جْطكٔحّ جٛىُوس، ٯكطِق 

٠ٗح ٯكىو٧ح جٛر٤ٖ )ٍُع ٌْ٪ٝ جٛطأنٍ ُٮ جٛٓىجو  ذ٤ٖ ذكْجٙ

 ه٬ٜ قٓحخ جٛرـحٓس( ٢ٟ ٩ٓص ٱنٍ
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the Card Account. 

   
5.6 Payments made in excess of the Minimum 

Payment Due as appearing on the Statement 
of Account, will not excuse the Cardholder 
from the next Minimum Payment Due. 

ٛىُوحش جٛطٮ ضُٯى ه٢ جٛكى جلأو٬٣ ٜٛىُوس ٩جٛطٮ ضل٨ٍ ُٮ ج 5-6 

ٗشَ جٛكٓحخ ٢ٛ ضوِٮ قحٟٚ جٛرـحٓس ٢ٟ جٛكى جلأو٬٣ ٜٛىُوس 

 .جٛطحٰٛس ج٠ٛٓطكٔس

   
5.7 Subject to the Bank‟s sole discretion and 

without prejudice to the Bank‟s rights under 
these Terms and Conditions, if the Cardholder 
failed to pay the Minimum Payment Due on 
the Payment Due Date and the same 
remained unsettled till the date of the next 
Statement Date, the Bank may allow the 
unsettled amount to be added to the next 
Statement of Account in addition to any 
Charges or fees.  

قٓد ضٔىٯٍ جٛر٤ٖ ٩و١٩ جلإؾكحٍ ذكٔ٪ّ جٛر٤ٖ ذ٠٪ؾد ٥ً٧  5-7 

جٛش٩ٍؽ ٩جلأق٘حٝ، ئيج هؿُ قحٟٚ جٛرـحٓس ُٮ ْىجو جٛكى 

جلأو٬٣ ج٠ٛٓطكْ ُٮ ضحٌٯم جْطكٔحّ جٛىُوس ٩ذٔٮ يٖٛ ًٍٰ 

ٟٓىوج قط٬ ضحٌٯم ٗشَ جٛكٓحخ جٛطحٛٮ، ٓى ٯ٠ٓف جٛر٤ٖ 

٫ ذاػحُس ج٠ٛرٜي ًٍٰ ج٠ٛىُ٪م ٛ٘شَ جٛكٓحخ جٛطحٛٮ ئػحُس ئٙ

 .أٯس ٣ِٔحش أ٩ ٌْ٪ٝ

   
5.8 Any Card Transaction which exceeds the 

Card Credit Limit shall be subject to Over 
Limit Fees (as determined by the Bank from 
time to time) and shall be paid immediately 
with the next Minimum Payment.  

ج٩َ جٛكى جلاتط٠ح٣ٮ ٜٛرـحٓس ضهؼن أ٭ ٟوحٟٜس ذـحٓس ضطؽ 5-8 

( قٓر٠ح ٯكىو٧ح جٛر٤ٖ ٢ٟ ٩ٓص ٱنٍ)ٍْٛ٪ٝ ضؿح٩َ جٛكى 

 .ز٩ٯؿد ْىجو٧ح ُ٪ٌج ٟن جٛكى جلأو٬٣ ٜٛىُوس جٛطحٛٮ

   
5.9 Without prejudice to the Bank‟s rights at any 

time to take the appropriate legal action 
against the Cardholder, the Bank may charge 
fees for any returned unpaid cheques drawn 
by the Cardholder as full or partial payment of 
the Card Current Balance or total outstanding 
balance.  

و١٩ جلإؾكحٍ ذكٔ٪ّ جٛر٤ٖ ُٮ جضهحي ئؾٍجء ٓح٣٪٣ٮ ٤ٟحْد  5-9 

 ػى قحٟٚ جٛرـحٓس ُٮ أ٭ ٩ٓص، ٯؿ٪َ ٜٛر٤ٖ ٍُع ٌْ٪ٝ

ه٬ٜ أ٭ شٰ٘حش ٍٟضؿوس و١٩ طٍٍ ٩ج٠ٛٓك٪ذس ه٬ٜ قحٟٚ 

وُوس ٗحٟٜس أ٩ ؾُتٰس ٛ٘حٟٚ جٍٛطٰى جٛكحٛٮ أ٩ ٕجٛرـحٓس 

 جٍٛطٰى جٛٔحتٞ

   
5.10  The Bank‟s acceptance of late payments or 

partial payments of the Card total outstanding 
balance in cash, by cheques or money orders 
marked as constituting payment in full or any 
waiver by the Bank or any indulgence granted 
to the Cardholder shall not prevent the Bank 
from enforcing any of its rights under the 
Terms and Conditions to collect Card Current 
Outstanding or any amount due under these 
Terms and Conditions nor shall such 
acceptance operate to prevent the Bank from 
enforcing any of its rights under these Terms 
and Conditions to collect the amounts due 
hereunder nor shall such acceptance operate 
as consent to the modification of these Terms 
and Conditions in any respect. 

ٯؿد أ١ لا ٯ٤٠ن ٓر٪ٙ جٛر٤ٖ ٜٛىُوحش ج٠ٛطأنٍز أ٩ جٛىُوحش  5-10 

ق٪جلاش جٛؿُتٰس لإؾ٠حٛٮ جٍٛطٰى جٛٔحتٞ ٣ٔىج أ٩ ذشٰ٘حش أ٩ 

 ٩ػوص ه٬ٜ أ٨٣ح ضش٘ٚ وُوس ٗحٟٜس أ٩ أ٭ ض٤حَٙ ٜٛر٤ٖ أ٩

 ٨ٟٜس ٤ٟكص ٛكحٟٚ جٛرـحٓس ٢ٟ ض٤ًِٰ أ٭ ٢ٟ قٔ٪٦ٓ ذ٠٪ؾد

جٛش٩ٍؽ ٩جلأق٘حٝ ٛطكظٰٚ ج٠ٛرٜي جٛٔحتٞ ه٬ٜ جٛرـحٓس قحٰٛح أ٩ 

 ٯإو٭أ٭ ٟرٜي ٟٓطكْ ذ٠٪ؾد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٩لا أ١ 

٧ًج جٛٔر٪ٙ ه٬ٜ ٤ٟن جٛر٤ٖ ٢ٟ ض٤ًِٰ أ٭ ٢ٟ قٔ٪٦ٓ ذ٠٪ؾد 

ه٬ٜ قحٟٚ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٛطكظٰٚ ج٠ٛرحٛي ج٠ٛٓطكٔس 

ٛش٩ٍؽ ٩جلأق٘حٝ ٩لا ه٬ٜ أ٨٣ح ٟ٪جُٔس ٛطوىٯٚ ٥ً٧ ج جٛرـحٓس

 .ٗح١ ذأ٭ ش٘ٚ
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5.11  The Cardholder agrees that if any sums shall 
be due from the Cardholder to the Bank at 
anytime under the Card Account or any other 
Account then the total outstanding balance on 
the Card Account shall become immediately 
due and payable. 

ٯ٪جُْ قحٟٚ جٛرـحٓس أ٦٣ ئيج ٗح٣ص ٤٧حٖٛ أٯس ٟرحٛي ْ٪ٍ  5-11 

ضظرف ٟٓطكٔس ٢ٟ قحٟٚ جٛرـحٓس ٜٛر٤ٖ ُٮ أ٭ ٩ٓص ذ٠٪ؾد 

قٓحخ جٛرـحٓس أ٩ أ٭ قٓحخ آنٍ، ُا١ جٍٛطٰى جٛٔحتٞ ه٬ٜ 

 .قٓحخ جٛرـحٓس ْ٪ٍ ٯظرف ٟٓطكٔح ٩٩جؾد جٛىُن ُ٪ٌج

   
5.12  Any payments made by the Cardholder in 

relation to the Card shall be applied in the 
following order of payment :- 

ٯؿد أ١ ض٘٪١ أٯس وُوحش ٯؿٍٯ٨ح قحٟٚ جٛرـحٓس ٠ُٰح ٯطوْٜ  5-12 

 :ذحٛرـحٓس قٓد ضٍضٰد جٛىُن جٛطحٛٮ

   
a) The Minimum Payment Due, Charges, 

Cash Advance Fees, Over Limit Fees and 
the Current Outstanding. 

ٟرٜي جٛكى جلأو٬٣ ج٠ٛٓطكْ ٩ ج٤ِٛٔحش ٩ٌْ٪ٝ جِٜٛٓس ج٤ٛٔىٯس  ( أ 

 .٩ج٠ٛرٜي جٛٔحتٞ جٛكحٛٮ٩ٌْ٪ٝ ضؿح٩َ جٛكى 

   
b) Interest, Late Payment Fees, Card renewal 

or issuance fees, insurance premium (if 
any) and any other fees determined by the 
Bank. 

جِٛحتىز ٩ٌْ٪ٝ جٛطأنٍ ُٮ جٛٓىجو ٩ٌْ٪ٝ ضؿىٯى أ٩ ئطىجٌ ( خ 

٩أٯس ٌْ٪ٝ أن٫ٍ ( ئ١ ٩ؾى)جٛرـحٓس ٩ٓٓؾ جٛطأ٢ٰٟ 

 .ٯكىو٧ح جٛر٤ٖ

   
5.13 The Cardholder agrees to make all payments 

in the billing currency (Card Currency) of the 
Card Account. If any payment is made in any 
other currency, the Bank reserves the right to 
convert such currency to Dirham or the Card 
Currency subject to the Bank‟s prevailing 
exchange rate which will conclusively be 
determined at the date of entry into the Card 
Account. Any payment made in the Card 
Currency will be credited to the Card Account 
only on the date that the Bank actually 
received the required funds in its books.  

جٛو٠ٰٚ ه٬ٜ ئؾٍجء ٗحُس جٛىُوحش ذو٠ٜس جِٛحض٪ٌز ٯ٪جُْ  5-13 

ئيج ضٞ ئؾٍجء أ٭ . جٛهحطس ذكٓحخ جٛرـحٓس( ه٠ٜس جٛرـحٓس)

وُوس ذأ٭ ه٠ٜس أن٫ٍ ٯكطِق جٛر٤ٖ ذكْ ضك٪ٯٚ ضٜٖ جٛو٠ٜس 

ئ٬ٛ جٛى٧ٌٞ أ٩ ه٠ٜس جٛرـحٓس قٓد ْوٍ جٛظٍٍ جٛٓحتى ُٮ 

ُٮ  ٰٓى٥ل جٛر٤ٖ ٩جًٛ٭ ْ٪ٍ ٯطٞ ضكىٯى٥ ذش٘ٚ ٓحؿن ُٮ ضحٌ٭

أ٭ وُوس ٯطٞ ئؾٍجؤ٧ح ٛو٠ٜس جٛرـحٓس ْ٪ٍ ٯطٞ . قٓحخ جٛرـحٓس

ئٯىجه٨ح ُٮ قٓحخ جٛرـحٓس ُٔؾ ُٮ جٛطحٌٯم جًٛ٭ ٯٓطٜٞ ٦ُٰ 

جٛر٤ٖ جلأٟ٪جٙ ج٠ٛـٜ٪ذس ُٮ ْؿلاض٦، ٩ه٤ى جْطلاٝ جٛىُوس ذأ٭ 

ه٠ٜس أن٫ٍ، ٯطٞ ئٯىجم ضٜٖ جٛىُوس ُٮ قٓحخ جٛرـحٓس ذوى 

٩ٌز أ٩ ه٤ى جْطلاٝ ضٜٖ ضحٌٯم ضك٪ٯ٨ٜح ئ٬ٛ ه٠ٜس و٩ٌز جِٛحش

. ٩ضٞ ئٯىجه٨ح ُٮ قٓحخ جٛرـحٓس جلأٟ٪جٙ ُوٰٜح ذ٪جْـس جٛر٤ٖ

   
5.14 Without prejudice to the Bank‟s rights under 

these Terms and Conditions, Charges, Late 
Fees and/ or any other fees implemented by 
the Bank shall continue to be chargeable on 
any sums of money which remain due and 
unpaid after the exercise of any of those 
rights. If the Bank obtains a judgment that any 
sum should be paid to the Bank, these 
Charges and fees shall be payable on such 
sum from the date of such judgment until the 
date of full payment. 

و١٩ جلإؾكحٍ ذكٔ٪ّ جٛر٤ٖ ذ٠٪ؾد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ،  5-14 

أ٩ أٯس /أ٩ ٌْ٪ٝ جٛطأنٍ ه٢ جٛٓىجو ٩/ٯٓط٠ٍ ٍُع ج٤ِٛٔحش ٩

ٌْ٪ٝ أن٫ٍ ٯـر٨ٔح جٛر٤ٖ ه٬ٜ أ٭ ٟرحٛي ٩جٛطٮ ضر٬ٔ ٟٓطكٔس 

ئيج ضكظٚ . ٩ًٍٰ ٟىُ٪هس ذوى ٠ٟحٌْس أ٭ ٢ٟ ٥ً٧ جٛكٔ٪ّ

أ١ ٯطٞ وُن أ٭ ٟرٜي ٜٛر٤ٖ، ضر٬ٔ ٥ً٧ ج٤ِٛٔحش جٛر٤ٖ ه٬ٜ ق٘ٞ خ

ج٠ٛرٜي ٢ٟ ضحٌٯم يٖٛ جٛك٘ٞ  ٟن ي٩ٖٛجٍْٛ٪ٝ ٟٓطكٔس جٛىُن 

 .٩قط٬ ضحٌٯم جٛٓىجو جٛ٘حٟٚ

   
5.15 Any cheque deposited shall be acceptable for 

collection and the proceeds shall not be 
available until the cheque has been cleared 
and the proceeds paid to the Bank. Any such 
deposits may only be deemed to having been 

ٯؿد أ١ ٯ٘٪١ أ٭ شٰٖ ضٞ ئٯىجه٦ ٟٔر٪لا ٜٛطكظٰٚ ٩لا ض٘٪١  5-15 

جٛشٰٖ ٟطحقس قط٬ ٟٔحطس جٛشٰٖ ٩جٛوحتىجش  هحتىجش ٧ًج

أ٭ ئٯىجم ٢ٟ ٧ًج جٛٔرٰٚ ه٬ٜ أ٦٣ ضٞ  ٯوطرٍ. ج٠ٛىُ٪هس ٜٛر٤ٖ

ذ٪جْـس جٛر٤ٖ ه٤ى جْطلا٦ٟ ٩ئٯىجه٦ ُٮ قٓحخ  ُوٰٜح جْطلا٦ٟ

 .جٛرـحٓس
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actually received by the Bank upon their 
receipt and crediting the same to the Card 
Account. 

   
5.16 If the Cardholder affects any payment by 

depositing cash or cheque in any ATM or 
terminals designated by the Bank, the Bank 
shall not be liable for any loss or delay caused 
by the use of the ATM or terminal. Cheques 
deposited in ATM or terminals shall only be 
credited to the Card Account after verification 
by the Bank ( which shall be conclusive and 
binding against the Cardholder ) and any 
statement issued on making such deposit 
shall only represent what the Cardholder 
purports to have deposited and shall in no 
way bind the Bank as to its correctness. 

هرٍ جلإٯىجم ج٤ٛٔى٭ أ٩  ئيج ٓحٝ قحٟٚ جٛرـحٓس ذط٤ًِٰ أ٭ وُوس 5-16 

ٟكىوز ٢ٟ ٓرٚ جٙ ٤ٟحًُجٙأ٩ ذشٰٖ ُٮ أ٭ ؾ٨حَ طٍجٍ آٛٮ 

نٓحٌز أ٩ ضأنٍٰ ذٓرد  أٯسجٛر٤ٖ، ٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ 

ٯطٞ ئٯىجم ٠ٰٓس . ٤ًِٟجْطهىجٝ ؾ٨حَ جٛظٍجٍ جٱٛٮ أ٩ جٙ

 ٤ٟحًُجٛشٰ٘حش ج٠ٛ٪وهس ه٢ ؿٍٯْ ؾ٨حَ جٛظٍجٍ جٱٛٮ أ٩ جٙ

٩جًٛ٭ ٯ٘٪١ ٓحؿوح )جْـس جٛر٤ٖ ُٔؾ ذوى جٛطكْٔ ٨٤ٟح ذ٪

ٯؿد أ١ ٯ٠ػٚ أ٭ ٗشَ ٯظىٌ ه٤ى ( ٩ُٟٜٟح ٛكحٟٚ جٛرـحٓس

َهٞ قحٟٚ جٛرـحٓس أ٦٣ ٓحٝ ذاٯىجه٦ ٩لا ٭ئؾٍجء ٧ًج جلإٯىجم ٟح 

 .ٯ٘٪١ جٛر٤ٖ ذأ٭ ش٘ٚ ُٟٜٟح ذظكط٦

   
5.17 If the Cardholder chose to settle the Card 

outstanding by way of direct debit from his 
Account with the Bank, the percentage of 
Minimum Due Amount specified by the 
Cardholder when he applied for the Card or 
determined by the Bank at its sole discretion 
shall be debited from the Cardholder Account 
with Bank on or immediately after the 
installment due date. Where a sufficient 
balance is not maintained in the Cardholder‟s 
Account and the Cardholder authorizes the 
Bank to overdraw the Account, the overdrawn 
amount shall be subject to the Bank‟s 
prevailing overdraft interest rate. 

ٛي جٛٔحت٠س ه٬ٜ جٛرـحٓس جضٓ٪ٯس ج٠ٛدئيج جنطحٌ قحٟٚ جٛرـحٓس  5-17 

ذحٛهظٞ ج٠ٛرحشٍ ٢ٟ قٓحذ٦ ٛى٫ جٛر٤ٖ، ٯطٞ نظٞ ٣ٓرس جٛكى 

جًٛ٭ قىو٧ح قحٟٚ جٛرـحٓس ه٤ى جٛطٔىٯٞ ٜٛرـحٓس أ٩ ٩ُٔح جلأو٬٣ 

٠ٛح ٯكىو٥ جٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛو ُٮ أ٩ ذوى ضحٌٯم 

ْحخ قحٟٚ جٛرـحٓس ئيج ٛٞ ٯ٘٪١ ذف. جْطكٔحّ جٛٔٓؾ ٟرحشٍز

ٌطٰى ٗحُٮ، ٯه٪ٙ قحٟٚ جٛرـحٓس جٛر٤ٖ ذ٘شَ قٓحذ٦ 

جٛٓكد ه٬ٜ ج٠ٛ٘ش٪ٍ  ٛٓوٍ ُحتىز٩ٯهؼن ٗشَ جٛكٓحخ 

 .جٛٓحتى ُٮ جٛر٤ٖ

   
5.19 Any payment made via internet banking or 

any other kind of bank transfer shall only be 
regarded as having been received by the 
Bank upon the clearing of the proceeds paid 
to the Bank by the remitting bank. The Bank 
shall not be liable for any fees or charges 
levied by the remitting bank in effecting such 
payment to the Bank. 

٧ًُٰح ٢ٟ نلاٙ ٯطٞ جهطرحٌ أ٦٣ ٓى ضٞ جْطلاٝ أٯس وُوس ٯطٞ ض٢ 5-19 

أ٩ أ٭ نىٟس ضك٪ٯٚ ٟظٍُٰس جٛهىٟس ج٠ٛظٍُٰس هرٍ جلا٣ط٣ٍص 

ذ٪جْـس جٛر٤ٖ ُٔؾ ذوى ٟٔحطس جٛوحتىجش ج٠ٛىُ٪هس أن٫ٍ 

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ أٯس . ج٠ٛك٪ٜٙٛر٤ٖ ٢ٟ ٓرٚ جٛر٤ٖ 

ُٮ ض٤ًِٰ ٥ً٧ جٛىُوس  ج٠ٛك٪ٌْٙ٪ٝ أ٩ ٣ِٔحش ٯٍِػ٨ح جٛر٤ٖ 

  .ٜٛر٤ٖ

   
5.20 The non receipt of Statement of Account shall 

not be construed and considered by the 
Cardholder to be a sufficient reason for non-
payment of the Card Current Balance or the 
Minimum Payment Due.  

هىٝ جْطلاٝ ٗشَ جٛكٓحخ ذ٪جْـس ه٤ى ٯؿد أ١ لا ٯٍِٓ  5-20 

٥ ْرد ٗحُٮ ٛوىٝ وُن جٍٛطٰى جٛكحٛٮ قحٟٚ جٛرـحٓس ه٬ٜ أ١

 .جٛٔحتٞ ه٬ٜ جٛرـحٓس أ٩ جٛكى جلأو٬٣ ٢ٟ جٛىُوس ج٠ٛٓطكٔس

   
5.21 The Cardholder should not be allowed to 

transfer funds from one Card Account to 

لا ٯ٠ٓف ٛكحٟٚ جٛرـحٓس ذطك٪ٯٚ أٟ٪جٙ ٢ٟ ذـحٓس ٩جقىز  5-21 

ٯطٞ ئؾٍجء ضٍضٰرحش ٟٓرٔس  أن٫ٍ ٟح ٛٞٛٓىجو ٟٓطكٔحش ذـحٓس 
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another in settlement of the dues of the Card 
Account, unless if an explicit prior 
arrangement to this effect is made with the 
Bank. 

 .٩طٍٯكس ذ٨ًج جٛشأ١ ٟن جٛر٤ٖ

   
5.23 The Bank may at its sole discretion at any 

time vary the rate, method or calculation of 
the Charges, annual renewal fees, Late 
Payment Fees, Over limit Fees, Minimum 
Payment Due and/ or any other fees or 
charges without obtaining the Cardholder‟s 
consent. 

جٛٓوٍ ٯؿ٪َ ٜٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛو ٩ُٮ أ٭ ٩ٓص ضوىٯٚ  5-23 

أ٩ /أ٩ ٌْ٪ٝ جٛطؿىٯى ج٤ٓٛ٪ٯس ٩/٩ؿٍٯٔس جقطٓحخ ج٤ِٛٔحش ٩

أ٩ أ٭ /أ٩ ٌْ٪ٝ ضؿح٩َ جٛكى ٩/ٌْ٪ٝ جٛطأنٍ ُٮ جٛٓىجو ٩

ٌْ٪ٝ أ٩ ٣ِٔحش أن٫ٍ و١٩ جٛكظ٪ٙ ه٬ٜ ٟ٪جُٔس قحٟٚ 

 .جٛرـحٓس

   
5.24 The Bank may at any time demand the 

Cardholder to provide an undated cheque, 
pledge over a deposit and/or any other 
collateral as security for the Card, failure to 
comply with such request shall be treated as a 
breach to these Terms and Conditions. 

ٯؿ٪َ ٜٛر٤ٖ أ١ ٯـٜد ٢ٟ قحٟٚ جٛرـحٓس ُٮ أ٭ ٩ٓص ض٩ُٯى٥  5-24 

أ٩ أ٭ ٣٪م ٢ٟ /هس ٩أ٩ ٢٧ٌ ه٬ٜ ٩و٭/ذشٰٖ ًٍٰ ٟإٌل ٩

قحٟٚ  ئنِحّجٛؼ٠ح٣حش جلأن٫ٍ ٗؼ٠ح١ ٜٛرـحٓس ٩ٯوحٟٚ 

جٛرـحٓس ُٮ جلاٟطػحٙ ٨ًٛج جٛـٜد ه٬ٜ أ٦٣ ئنلاٙ ذ٥ً٨ جٛش٩ٍؽ 

 .٩جلأق٘حٝ

   
6. SUPPLEMENTARY CARD ISSUANCE AND 
CARDHOLDER’S LIABILITY 

 إصذار بطبلة إضبفية وهسئىلية حبهل البطبلة. 6 

   
6.1 The Bank may at its sole discretion issue a 

Supplementary Card to a person nominated 
by the Cardholder and approved by the Bank. 
The issue of the Supplementary Card shall be 
subject to such terms and conditions, which 
the Bank may deem necessary. 

٩ُٔح ٛطٔىٯ٥ٍ ج٠ٍِٛو ئطىجٌ ذـحٓس ئػحُٰس ٛشهض  ٯؿ٪َ ٜٛر٤ٖ 6-1 

ٯهؼن . ٯٍشك٦ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ٩ٯ٪جُْ ه٦ٰٜ جٛر٤ٖ

ٜٛش٩ٍؽ ٩جلأق٘حٝ جٛطٮ ٯٍج٧ح جٛر٤ٖ جلإػحُٰس  ئطىجٌ جٛرـحٓس

 .ػ٩ٌٍٯس

   
6.2 The Terms and Conditions applicable herein to 

the Primary Cardholder shall apply to the 
Supplementary Cardholder. Every 
Supplementary Cardholder shall be jointly and 
severally liable with the Primary Cardholder 
for the cost of all goods and services and 
Cash Advances obtained and all transactions 
generated by the use of the Card. 

ه٬ٜ قحٟٚ ج٠ٛـرٔس ضـرْ ٗحُس جٛش٩ٍؽ ٩جلأق٘حٝ ١ ٯؿد أ 6-2 

ٯ٘٪١ ٗٚ . ذـحٓس جٍٛتٰٰٓس ه٬ٜ قحٟٚ جٛرـحٓس جلإػحُٰسجٙ

قحٟٚ ذـحٓس ئػحُٰس ُٟٜٟح ذحٛط٘حُٚ ٩جٛطؼح٢ٟ ٟن قحٟٚ 

جٛرـحٓس جٍٛتٰٰٓس ه٢ ضِٜ٘س جٛرؼحتن ٩جٛهىٟحش ٩جِٰٜٛٓحش 

ج٤ٛٔىٯس ج٠ٛطكظٚ ه٨ٰٜح ٩ٗحُس ج٠ٛوحٟلاش جٛطٮ ٯطٞ ئ٣شحؤ٧ح 

 .جْطهىجٝ جٛرـحٓسخ

   
6.3 The Bank may at its absolute discretion initiate 

and commence legal proceedings under this 
clause against the Primary Cardholder or 
Supplementary Cardholder or both of them. 

ٯؿ٪َ ٜٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٛـْٜ جٛرىء ُٮ ئؾٍجءجش ٓح٣٪٣ٰس  6-3 

ٟ٪ؾد ٧ًج جٛر٤ى ػى قحٟٚ جٛرـحٓس جٍٛتٰٰٓس أ٩ قحٟٚ جٛرـحٓس خ

 .جلإػحُٰس أ٩ جلاغ٢ٰ٤ ٟوح

   
6.4 The Credit Limit assigned to the Primary 

Cardholder is inclusive of the Credit Limit of 
the Supplementary Card and the Primary 
Cardholder and the Supplementary 

ئ١ قى جلاتط٠ح١ ج٠ٛهظض ٛكحٟٚ جٛرـحٓس جٍٛتٰٰٓس ٯش٠ٚ  6-4 

أٯؼح قى جلاتط٠ح١ ٛكحٟٚ جٛرـحٓس جلإػحُٰس، ٩ٯؿد ه٬ٜ ٗٚ 

هىٝ  جلإػحُٰسجٟٚ جٛرـحٓس ٢ٟ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ٩ـ

ج٠ٓٛحـ ذطؿح٩َ ئؾ٠حٛٮ ج٤ِٛٔحش ج٠ٛط٘رىز ذ٠٪ؾد أ٩ ذ٪جْـس 
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Cardholder shall not permit the total of 
Charges incurred under or through their 
respective Cards to exceed the said Credit 
Limit. 

 .ذـحٓط٠٨ٰح ٛكى جلاتط٠ح١ ج٠ًٛٗ٪ٌ

   
6.5 The validity of the Supplementary Card is 

dependant upon the validity of the Primary 
Card. 

ؿحٓس ضوط٠ى طلاقٰس جٛرـحٓس جلإػحُٰس ه٬ٜ طلاقٰس جٛد 6-5 

 . جٍٛتٰٰٓس

   
6.6 The undertaking, liabilities and obligations of 

the Primary Cardholder and the 
Supplementary Cardholder to the Bank‟s 
rights herein shall not be effected in any way 
by any dispute or claim which the Primary 
Cardholder and the Supplementary 
Cardholder may have against each other. 

ٯؿد أ١ لا ضطأغٍ ضو٨ىجش ٩ٟٓث٪ٰٛحش ٩جٛطُجٟحش ٗٚ ٢ٟ قحٟٚ  6-6 

جٛر٤ٖ  ضؿح٥جٛرـحٓس جٍٛتٰٰٓس ٩قحٟٚ جٛرـحٓس جلإػحُٰس 

ج٤٠ٛظ٪ص ه٨ٰٜح ُٮ ٥ً٧ جلاضِحٰٓس ذأ٭ قحٙ ٢ٟ جلأق٪جٙ ذأ٭ 

جٛرـحٓس ذ٢ٰ قحٟٚ جٛرـحٓس جٍٛتٰٰٓس ٩قحٟٚ  ٟـحٛرس٣ُجم أ٩ 

 .جلإػحُٰس ػى ذوؼ٠٨ح جٛروغ

   
6.7 In addition to what is stated in this clause, and 

as a separate undertaking, the Primary 
Cardholder shall be fully liable to the Bank for 
all Charges and other liabilities incurred by the 
Primary Cardholder and the Supplementary 
Cardholder notwithstanding any legal 
disability or incapacity of the Supplementary 
Cardholder. 

ئػحُس ٛٞ ٩ٌو ُٮ ٧ًج جٛر٤ى ٩ٗطو٨ى ٟٓطٔٚ، ٯ٘٪١ قحٟٚ  6-7 

جٛرـحٓس جٍٛتٰٰٓس ٟٓث٪لا ذش٘ٚ ضحٝ أٟحٝ جٛر٤ٖ ه٢ ٗحُس ج٤ِٛٔحش 

ٟٚ جٛرـحٓس جٍٛتٰٰٓس ٩جلاٛطُجٟحش جلأن٫ٍ جٛطٮ ٯطك٨ٜ٠ح قح

٩قحٟٚ جٛرـحٓس جلإػحُٰس ذٌغ ج٤ٛلٍ ه٢ أ٭ هؿُ ٓح٣٪٣ٮ أ٩ 

 . ج٣وىجٝ جلأ٧ٰٜس جٛٔح٣٪٣ٰس ٛكحٟٚ جٛرـحٓس جلإػحُٰس

   
7. LOSS OF CARD /PIN /TIN   7 .رلن التؼزيف الهبتفي/فمذاى رلن التؼزيف الشخصي 

   
7.1 The Cardholder shall fully be liable to the Bank 

for all Card Transactions made with the PIN / 
TIN whether with or without the knowledge of 
the Cardholder. 

ٯطك٠ٚ قحٟٚ جٛرـحٓس ج٠ٛٓث٪ٰٛس جٛ٘حٟٜس ضؿح٥ جٛر٤ٖ ه٢ ؾ٠ٰن  7-1 

ٟوحٟلاش جٛرـحٓس ذحْطو٠حٙ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ 

 .ٓس أ٩ و١٩ ه٦٠ْٜ٪جء أ١ ض٠ص ذوٜٞ قحٟٚ جٛرـح

   
7.2 The Cardholder shall use reasonable 

precautions to prevent the loss or theft of the 
Card and shall prevent the discovery of the 
PIN /TIN by any person (including but not 
limited to family, relatives, and/or employers) 
and shall not disclose the PIN /TIN to any 
person. 

ٯطو٢ٰ ه٬ٜ قحٟٚ جٛرـحٓس ض٪نٮ جٛكًٌ ج٠ٛؤ٪ٙ ٤٠ٛن ُٔىج١ أ٩  7-2 

ٍْٓس جٛرـحٓس ٠ٗح ه٦ٰٜ أٯؼح جٛطأٗى ٢ٟ هىٝ جٗطشحٍ ٌٓٞ 

ذ٠ح ُٮ )جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ ذ٪جْـس أ٭ شهض 

 (أ٩ ج٠ٛ٪ك٢ِٰ/أ٩ جلأٍٓذحء ٩/يٖٛ ٩و١٩ ضكىٯى أٍُجو جٛوحتٜس ٩

ٯِظف ه٢ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ لأ٭  ٩ألا

 .شهض

   
7.3 If the Credit Card is lost or stolen or the PIN 

/TIN is disclosed to any person, the 
Cardholder shall immediately notify the Bank 
on the phone numbers specified by the Bank 
from time to time and the police of the country 
where such loss or theft or disclosure 
occurred. Such notification shall be followed 

ُٮ قحٛس ُٔىج١ ذـحٓس جلاتط٠ح١ أ٩ ٍْٓط٨ح أ٩ ُٮ قحٛس جلإُظحـ  7-3 

ُٮ لأ٭ شهض ُا٦٣ ه٢ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحش

ٯط٪ؾد ه٬ٜ قحٟٚ جٛرـحٓس ئذلاى جٛر٤ٖ هرٍ جْطهىجٝ أٌٓحٝ 

ج٨ٛحضَ جٛطٮ ٯكىو٧ح جٛر٤ٖ ٢ٟ ٩ٓص ٱنٍ ه٢ جِٛٔىج١ أ٩ 

جٍٛٓٓس أ٩ جلإُظحـ ج٠ًٛٗ٪ٌ ُ٪ٌج ٟن يٍٗ جٛطِحطٰٚ 

ذحلإػحُس ئ٬ٛ يٍٗ ضِحطٰٚ أٌٓحٝ جٛرـحٓس أ٩ ٌٓٞ جٛطوٍٯَ 

ُٮ جٛرٜى جًٛ٭  جٛشهظٮ أ٩ ج٨ٛحضِٮ ٩ًٖٗٛ ئذلاى جٛشٍؿس
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by signed written confirmation or email to the 
Bank within 48 hours of receipt of notice. Until 
receipt of such confirmation, the Cardholder 
will be liable for all Credit Card transactions. 
The Cardholder also undertakes to take all 
necessary steps to assist the Bank in 
recovering the missing Credit Card. 

ٯؿد أ١ ٯطرن ٧ًج . قىظ ٦ُٰ جِٛٔىج١ أ٩ جٍٛٓٓس أ٩ جلإُظحـ

ْحهس ٢ٟ جلإذلاى؛ ٩قط٬  (48)جلإذلاى ضأٰٗى ٗطحذٮ نلاٙ 

جْطلاٝ ٧ًج جٛطأٰٗى ٯوطرٍ قحٟٚ جٛرـحٓس ٟٓث٪لا ه٢ ٗحُس 

ٯطو٨ى قحٟٚ جٛرـحٓس أٯؼح ذحٰٛٔحٝ . ٟوحٟلاش ذـحٓس جلاتط٠ح١

جهىز جٛر٤ٖ ُٮ جْطٍوجو ذـحٓس ذ٘حُس جٛهـ٪جش جٛؼ٩ٌٍٯس ٠ّٛ

 .جلاتط٠ح١ ج٠ِٛٔ٪وز

   
7.4 The Cardholder shall be and remain fully liable 

for the payment to the Bank for any debit to 
the Card Account arising from any Card 
Transactions, goods or services supplied by 
the Merchants, Cash Advances or ATM 
transactions effected through the use of the 
Card by any person whether with or without 
the knowledge of the Cardholder and 
irrespective of whether they were authorized 
by the Cardholder or not.  

جو أ٭ نظٞ قحٟٚ جٛرـحٓس ٩ٯر٬ٔ ٟٓث٪لا ذحٛ٘حٟٚ ه٢ ْى ٯلٚ 7-4 

ٯكىظ ٢ٟ قٓحخ جٛرـحٓس ٩جًٛ٭ ٯ٤شأ ٢ٟ أٯس ٟوحٟلاش ض٠ص 

ذؼحتن أ٩ نىٟحش ٯ٪ٌو٧ح جٛطؿحٌ أ٩ ذحْطهىجٝ جٛرـحٓس أ٩ 

ِْٰٜحش ٣ٔىٯس أ٩ ٟوحٟلاش هرٍ ؾ٨حَ جٛظٍجٍ جٱٛٮ ضٞ 

ض٧ًِٰ٤ح ذحْطهىجٝ جٛرـحٓس ذ٪جْـس أ٭ شهض ْ٪جء أ١ ٗح١ 

ئيج ٗح١  ذوٜٞ قحٟٚ جٛرـحٓس أ٩ و١٩ ه٦٠ٜ ذٌغ ج٤ٛلٍ ه٠ح

 .ِٟ٪ػح ٢ٟ ٓرٚ قحٟٚ جٛرـحٓس أٝ لا

   
7.5 The Bank may at its sole discretion issue a 

replacement for any lost or stolen Card 
subject to the terms and conditions as the 
Bank may consider appropriate and at a fee 
determined by the Bank from time to time.  

ٯؿ٪َ ٜٛر٤ٖ قٓد ضٔىٯ٥ٍ ج٠ٍِٛو ئطىجٌ ذـحٓس ذىٯٜس ه٢ أ٭  7-5 

ذـحٓس ُٔىش أ٩ ض٠ص ٍْٓط٨ح ٟن ٍٟجهحز جٛش٩ٍؽ ٩جلأق٘حٝ 

٩قٓد ٟح ٓى ٯوطر٥ٍ جٛر٤ٖ ٤ٟحْرح ٩ذحٍْٛٞ  جٛطٮ ٯٍٔ ذ٨ح جٛر٤ٖ

 .جًٛ٭ ٯكىو٥ جٛر٤ٖ ٢ٟ ٩ٓص ٱنٍ

   
7.6 In the event that the lost or stolen card is 

recovered by the Cardholder, he shall 
immediately return the same cut in half to the 
Bank without using it. The Cardholder shall 
not use the PIN /TIN after reporting to the 
Bank of the disclosure of the same to any 
other party. 

جٓس ج٠ِٛٔ٪وز أ٩ ج٩ٍٓ٠ٛٓس ذ٪جْـس قحٟٚ ُٮ قحٛس جْطوحوز جٛرؾ 7-6 

ُ٪ٌجً  ٜٛر٤ٖ ئٌؾحه٨ح  هىٝ جْهىج٨ٟح ج  جٛرـحٓس، ٯؿد ه٦ٰٜ

٢ٛ ٯٓطهىٝ قحٟٚ جٛرـحٓس ٌٓٞ .  ذوى ٓـو٨ح ئ٬ٛ ٣ظ٢ِٰ 

جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ ذوى ئذلاى جٛر٤ٖ ه٢ ئُظحق٦ 

 .ه٠٨٤ح لأ٭ ؿٍٍ آنٍ

   

8. EXEMPTIONS AND EXCLUSIONS   8 .فبءات والاستثٌبءاتالإع 
   
8.1 The Bank shall not be liable for any loss or 

damage howsoever incurred or suffered by 
the Cardholder by reason of the Bank or a 
Merchant or other Bank or financial institution 
or any ATM or terminal or other party refusing 
to allow a Card Transaction or accept the 
Card or the Card numbers or the PIN / TIN or 
to extend or provide Cash Advances up to the 
Credit Limit or at all. 

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ أٯس نٓحٌز أ٩ ػٌٍ ٠ِٰٗح قىظ  8-1 

أ٩  أ٩ هح٬٣ ٦٤ٟ قحٟٚ جٛرـحٓس ذٓرد ٌُغ جٛر٤ٖ أ٩ جٛطحؾٍ

أ٭ ذ٤ٖ أ٩ ٟإْٓس ٟحٰٛس أن٫ٍ أ٩ ؾ٨حَ طٍجٍ آٛٮ أ٩ أ٭ 

ٓر٪ٙ جٛرـحٓس أ٩  ٌُغجٛرـحٓس أ٩ خؾ٨س أن٫ٍ ئؾٍجء ٟوحٟٜس 

٨٠ٌٓح أ٩ ٌٓٞ جٛطوٍٯَ جٛشهظٮ أ٩ ج٨ٛحضِٮ ٤٠ٛف أ٩ ضٔىٯٞ 

 .ِْٜس ٣ٔىٯس ُٮ قى٩و ٟرٜي جلاتط٠ح١

   
8.2 The Bank shall not be responsible for the 

refusal of any Merchant or member institution 
of VISA International / MasterCard 
International to honor or accept the Card or 

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ ٌُغ أ٭ ضحؾٍ أ٩ أ٭ هؼ٪ ُٮ  8-2 

ٟإْٓس ُُٰج جٛى٩ٰٛس أ٩ ٟحْطٍ ٗحٌو جٛى٩ٰٛس جهط٠حو أ٩ ٓر٪ٙ 

جٛرـحٓس لأ٭ نٜٚ أ٩ هٰد ُٮ جٛرؼحتن أ٩ جٛهىٟحش ج٠ٛٔىٟس 
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for any defect or deficiency in the goods or 
services supplied to the Cardholder by any 
Merchant or, where applicable, for any breach 
of non-performance by a Merchant for Card 
Transactions. 

جٛطٮ ٯ٤ـرْ ٛكحٟٚ جٛرـحٓس ٢ٟ ٓرٚ أ٭ ضحؾٍ أ٩ ُٮ جٛكحلاش 

يٖٛ، ه٢ أ٭ ئنلاٙ أ٩ هىٝ ض٤ًِٰ ٢ٟ ٓرٚ أ٭ ضحؾٍ  ٨ُٰح

  .٠ٛوحٟٜس ذحٛرـحٓس

   
8.3 In the event of any dispute between the 

Cardholder and any Merchant or other bank 
or financial institution or any other person, the 
Cardholder‟s liability to the Bank shall not in 
any way be affected by such dispute or any 
claim or right of set-off which the Cardholder 
may have given against such Merchant or 
bank or financial institution or any other 
person. 

ُٮ قحٛس ٩ؾ٪و أ٭ ٣ُجم ذ٢ٰ قحٟٚ جٛرـحٓس ٩أ٭ ضحؾٍ أ٩ ذ٤ٖ  8-3 

ٟإْٓس ٟحٰٛس أ٩ أ٭ شهض آنٍ، ُا١ ٟٓث٪ٰٛس قحٟٚ أ٩ 

جٛرـحٓس أٟحٝ جٛر٤ٖ ٢ٛ ضطأغٍ ذأ٭ ش٘ٚ ٢ٟ جلأش٘حٙ ذ٠ػٚ ٥ً٧ 

ج٤ُٛجهحش أ٩ أٯس ٟـحٛرس أ٩ قْ ٟٔحطس ٓى ٯ٘٪١ ٛكحٟٚ 

أ٭ جٛرـحٓس ػى يٖٛ جٛطحؾٍ أ٩ جٛر٤ٖ أ٩ ج٠ٛإْٓس ج٠ٛحٰٛس أ٩ 

 .شهض آنٍ

   
8.4 The Bank shall not be liable in any way to the 

Cardholder for any loss or damage of 
whatever nature due to or arising from any 
disruption or failure or defect in any ATM or 
terminal or communication system or facilities 
or data processing system or transmission link 
or any industrial or other dispute or any other 
cause, whether beyond the control of the 
Bank or otherwise. 

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ذأ٭ ش٘ٚ ٢ٟ جلأش٘حٙ أٟحٝ قحٟٚ  8-4 

جٛرـحٓس ه٢ أٯس نٓحٌز أ٩ ػٌٍ أٯح ٗح٣ص ؿرٰوط٦ ٯو٪و ئ٬ٛ أ٩ 

ٯ٤شأ ه٢ أ٭ ض٪َٓ أ٩ نٜٚ أ٩ هـٚ ذأ٭ ٢ٟ أؾ٨ُز جٛظٍجٍ 

أ٩ ٣لحٝ جلاضظحٙ أ٩ جٛط٨ٰٓلاش أ٩ ٣لحٝ ٟوحٛؿس  ٤ًِٟجٱٛٮ أ٩ 

جٛرٰح٣حش أ٩ ٩طٜس جٛرع أ٩ أ٭ ٣ُجم ط٤حهٮ أ٩ نلا٦ُ أ٩ أ٭ 

شٮء أ٩ ْرد ْ٪جء ٗح١ يٖٛ نحٌؾح ه٢ ْٰـٍز جٛر٤ٖ أ٩ 

 .نلا٦ُ

   
8.5 The Bank shall not be liable for any disputes 

brought to the Bank‟s notice by the 
Cardholder after thirty (30) days from the date 
of the relevant Statement of Account.  

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ أٯس ٣ُجهحش ٯهـٍ ذ٨ح جٛر٤ٖ  8-5 

ٯ٪ٟح ٢ٟ ( 30)ذ٪جْـس قحٟٚ جٛرـحٓس ذوى ٩ٌٍٟ غلاغ٪١ 

 .ضحٌٯم ٗشَ جٛكٓحخ ي٭ جٛظٜس

  

 
9. DISCLOSURE OF INFORMATION   9 .الوؼلىهبت الإفصبح ػي 

   
9.1 The Cardholder irrevocably authorizes and 

permits the Bank to disclose and furnish such 
information that it deems fit concerning the 
Cardholder and his affairs including but not 
limited to these Terms and Conditions to the 
Bank‟s associates, branches, assignees, 
agents, Cardholders employers or other 
parties, last known address of the Cardholder, 
Card numbers of the new, renewed or 
replaced Cards to Merchants and other 
interested persons. The Bank may check the 
Cardholder‟s credit standing at any time as 
and when the Bank deems fit without 
reference to the Cardholder.  

ٯِ٪ع قحٟٚ جٛرـحٓس جٛر٤ٖ ذش٘ٚ ًٍٰ ٓحذٚ ٛلإٌٛحء ٩ٯ٠ٓف  9-1 

ذحلإُظحـ ه٢ ٩ض٩ُٯى ج٠ٛوٜ٪ٟحش جٛطٮ ٯٍج٧ح جٛر٤ٖ  ٜٛر٤ٖ

٤ٟحْرس ٩ج٠ٛطؤٜس ذكحٟٚ جٛرـحٓس ٩شث٪٦٣ ٩جٛطٮ ضش٠ٚ و١٩ 

جٛش٩ٍؽ ٩جلأق٘حٝ، ٛشٍٗحء جٛر٤ٖ أ٩ ٩ٍُه٦ أ٩ ضكىٯى ٥ً٧ 

ج٠ٛط٤حَٙ ٨ٛٞ أ٩ ٩ٗلات٦ أ٩ طحقد جٛو٠ٚ جًٛ٭ ٯو٠ٚ ٛىٯ٦ 

قحٟٚ جٛرـحٓس أ٩ أ٭ ؿٍٍ آنٍ، ٩ٯش٠ٚ يٖٛ جلإُظحـ ه٢ 

آنٍ ه٤٪ج١ ٟو٩ٍٍ ٛكحٟٚ جٛرـحٓس أ٩ جلإُظحـ ه٢ أٌٓحٝ 

جٛرـحٓس ذح٤ٛٓرس ٜٛرـحٓس جٛؿىٯىز أ٩ جٛطٮ ضٞ ضؿىٯى٧ح أ٩ جٛرىٯٜس 

ٯؿ٪َ ٜٛر٤ٖ جٛطكْٔ  .ٛطؿحٌ ٩جلأشهحص جٱنٍٯ٢ ي٩٭ جٛظٜسٙ

٢ٟ جٛ٪ػن جلاتط٠ح٣ٮ ٛكحٟٚ جٛرـحٓس ُٮ أ٭ ٩ٓص ه٤ىٟح ٯ٫ٍ 

. جٛر٤ٖ ػ٩ٌٍز يٖٛ ٩و١٩ جٍٛؾ٪م ئ٬ٛ قحٟٚ جٛرـحٓس
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10. INDEMNITY   10 . التؼىيض 

   
10.1 The Cardholder undertakes and agrees to 

indemnify the Bank against any loss, damage, 
liability, costs and expenses whether legal or 
otherwise which the Bank may incur by 
reason of these Terms and Conditions or any 
breach thereof or the enforcement of the 
Bank‟s rights as herein provided. All costs and 
expenses in such regard may be debited to 
the Card Account and shall be paid by the 
Cardholder. 

ٯطو٨ى قحٟٚ جٛرـحٓس ٩ٯ٪جُْ ه٬ٜ ضو٪ٯغ جٛر٤ٖ ػى أٯس  10-1 

نٓحٌز أ٩ ػٌٍ أ٩ أضوحخ أ٩ ٣ِٔحش ْ٪جء ٗح٣ص ٓح٣٪٣ٰس أ٩ 

نلا٦ُ ٓى ٯط٘رى٧ح جٛر٤ٖ ذٓرد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ أ٩ أ٭ 

لإ٣ِحي قٔ٪ّ جٛر٤ٖ ٠ٗح ٧٪ ٤ٟظ٪ص ه٨ٰٜح ئنلاٙ ذ٨ح أ٩ 

ُٮ ٥ً٧ جلاضِحٰٓس، ٩ٯؿ٪َ نظٞ ؾ٠ٰن جٛط٘حَٰٛ أ٩ 

قحٟٚ ؾد ه٬ٜ ض٪ج٠ٛظ٩ٍُحش ٢ٟ قٓحخ جٛرـحٓس ٩٭

 .جٛرـحٓس وُو٨ح

   
10.2 The Cardholder undertakes to pay to the 

Bank the amount of any loss or damage which 
the Bank, its directors, officers or employees 
may suffer by reason of those terms and 
conditions or by breach of them by the 
Cardholder or arising in any way in connection 
with the Credit Card Account. The Bank may 
debit all such amounts to the Cardholder‟s 
Credit Card Account.  

ٯطو٨ى قحٟٚ جٛرـحٓس ذأ١ ٯىُن ٜٛر٤ٖ ٟرٜي أٯس نٓحٌز أ٩  10-2 

ػٌٍ جًٛ٭ ٓى ٯط٘رى٥ جٛر٤ٖ أ٩ ٟىٯٍٯ٦ أ٩ ٟٓث٪٦ٰٛ أ٩ 

ٟ٪ك٦ِٰ ذٓرد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ أ٩ أ٭ ئنلاٙ ذ٨ح ٢ٟ 

ٓرٚ قحٟٚ جٛرـحٓس أ٩ جًٛ٭ ٯ٤شأ ذأ٭ ش٘ٚ ٢ٟ جلأش٘حٙ ٠ُٰح 

٥ً٧ ضٜٖ ٯؿ٪َ ٜٛر٤ٖ نظٞ . ٯطظٚ ذكٓحخ ذـحٓس جلاتط٠ح١

 .ج٠ٛرحٛي ٢ٟ قٓحخ ذـحٓس جلاتط٠ح١ جٛهحص ذكحٟٚ جٛرـحٓس

   
11. NOTICES   11 .الإخطبرات 

   
11.1 The Cardholder must promptly notify the 

Bank in writing of any changes in the 
Cardholder‟s information as provided to the 
Bank, including but not limited to, 
employment, address, contact numbers...etc. 
along with any documentary evidence of such 
changes. Should the Cardholder be away 
from UAE for more than a month, the Card 
Account should be settled seven (7) days 
prior to his departure. 

ؿحٓس ئنـحٌ جٛر٤ٖ ُ٪ٌج ٩نـٰح ه٢ أ٭ ضٌٍٰٰ ه٬ٜ قحٟٚ جٛد 11-1 

ٯـٍأ ه٬ٜ ج٠ٛوٜ٪ٟحش جٛطٮ ٓى٨ٟح ٜٛر٤ٖ، ٩جٛطٮ ضش٠ٚ و١٩ 

جٛم، ٩ه٦ٰٜ ضٔىٯٞ جٛ٪غحتْ جٛطٮ ..أ٩ ه٤٪ج٦٣/ضكىٯى ه٦ٜ٠ ٩

ُٮ قحٛس ٗح١ قحٟٚ جٛرـحٓس ٯ٤٪٭ جٛرٔحء  .ضػرص ٧ًج جٛطٌٍٰٰ

نحٌؼ و٩ٛس جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز لأٗػٍ ٢ٟ ش٨ٍ، 

 .أٯحٝ ٢ٟ جٍِٛٓ( 7)٩ٯس قٓحخ جٛرـحٓس ٓرٚ ْروس ٯؿد ضّ

   
11.2 If the Cardholder leaves the United Arab 

Emirates to take up residence elsewhere, 
both the Primary and Supplementary Card(s) 
shall be returned to the Bank forty five (45) 
days prior to the Cardholder‟s departure and 
the use of the Card and Supplementary Card 
(s) shall be deemed to be ceased and 
Clause (12 ) (Termination) will come into 
effect. 

ئيج ًحوٌ قحٟٚ جٛرـحٓس و٩ٛس جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز  11-2 

ز ٛلإٓحٟس ُٮ أ٭ ٟ٘ح١ آنٍ ُا٦٣ ٯؿد ئهحوز جٛرـحٓس ٩جٛرـحّ

ٯ٪ٟح ٢ٟ ( 45)جلإػحُٰس ئ٬ٛ جٛر٤ٖ ٓرٚ ن٠ٓس ٩أٌذو٪١ 

ضحٌٯم ٌٟحوٌز قحٟٜٮ جٛرـحٓس ٩جٛرـحٓحش جلإػحُٰس ٩ٯط٪َٓ 

جْطهىجٝ جٛرـحٓس جٍٛتٰٰٓس ٩جٛرـحٓحش جلإػحُٰس ٩ضـرْ 

 .(جلإ٨٣حء – 12)أق٘حٝ جٛر٤ى 

   
11.3  Instructions sent by the Cardholder to the  11-3 جٓس ٜٛر٤ٖ ه٢ ؿٍٯْ جِٛحّٗ أٯس ضو٠ٰٜحش ٯ٨ٍْٜح قحٟٚ جٛرؾ
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Bank through facsimile communication shall 
be considered valid and binding on the 
Cardholder and the Bank may act upon 
instructions conveyed through this message. 
The Bank may use copies of facsimile 
transmissions as evidence in any court of law. 

ضوطرٍ ٣حًُز ٩ُٟٜٟس ٛكحٟٚ جٛرـحٓس ٩ٯؿ٪َ ٜٛر٤ٖ جٛو٠ٚ 

ذ٠٪ؾد ضٜٖ جٛطو٠ٰٜحش ٠ٗح ٯؿ٪َ ٦ٛ أٯؼح جْطهىجٝ ط٪ٌ 

 .جِٛحّٗ ٗىٰٛٚ أٟحٝ ج٠ٛكحٗٞ

   
11.4  All Cards, PIN, Statements of Account, 

demands or any other communication under 
these Terms and Conditions (hereinafter 
collectively called „Communication‟) may be 
delivered personally or sent by ordinary post 
to the last known billing or other addresses of 
the Cardholder and such communication shall 
be deemed to have been served on the 
Cardholder on the day of delivery if delivered 
by hand and on the next business day after 
posting, if sent by post. All communications 
under these Terms and Conditions sent to the 
Primary Cardholder or Supplementary 
Cardholder shall be deemed to be sent to 
both. 

٩َ ضٰٜٓٞ ٗحُس جٛرـحٓحش أ٩ أٌٓحٝ جٛطوٍٯَ جٛشهظٮ أ٩ ٯؽ 11-4 

ج٨ٛحضَ أ٩ جلإشوحٌجش أ٩ ٗش٪ٍ جٛكٓحخ أ٩ ؿٜرحش أ٩ أٯس 

ٯشحٌ )ٍٟجْلاش أن٫ٍ ذ٠٪ؾد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ 

ئٟح شهظٰح أ٩ ه٢ "( ج٠ٍٛجْلاش"ئ٨ٰٛح ؾ٠ٰوح ٠ُٰح ٯٜٮ ذـ

ؿٍٯْ جٛرٍٯى جٛوحو٭ ئ٬ٛ آنٍ ه٤٪ج١ ٟو٩ٍٍ ضٍْٚ ه٦ٰٜ 

أ٩ ئ٬ٛ جٛو٤ح٩ٯ٢ جلأن٫ٍ ٛكحٟٚ جٛرـحٓس ٩ضوطرٍ جِٛ٪جضٍٰ 

ٟػٚ ٥ً٧ ج٠ٍٛجْلاش ٓى ضٞ ض٨٠ٰٜٓح ٛكحٟٚ جٛرـحٓس ُٮ ضحٌٯم 

جٛطٰٜٓٞ ئيج ٟح ٠ْٜص ذحٰٛى ٩ُٮ ٯ٪ٝ جٛو٠ٚ جٛطحٛٮ ٛطحٌٯم 

ئٯىجه٨ح ُٮ جٛرٍٯى ئيج أٌْٜص ذحٛرٍٯى، ٩ضوطرٍ ؾ٠ٰن 

ج٠ٍٛجْلاش ذ٠٪ؾد ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ جٛطٮ ٯطٞ ئٌْح٨ٛح 

قحٟٚ جٛرـحٓس جٍٛتٰٰٓس أ٩ قحٟٚ جٛرـحٓس جلإػحُٰس أ٨٣ح ٓى ٙ

 .أٌْٜص ٠٨ٰٜ٘ٛح

   
11.5  Any instructions conveyed by the Cardholder 

through the Interactive Voice Response 
system (IVR) shall be deemed valid and the 
Bank may act upon and use such records as 
evidence in a court of law or other legal 
proceedings. 

ضوطرٍ أٯس ضو٠ٰٜحش ضٞ ئٌْح٨ٛح ٢ٟ ٓرٚ قحٟٚ جٛرـحٓس ئ٬ٛ  11-5 

جٛر٤ٖ ذحْطهىجٝ ٣لحٝ جلاْطؿحذس جٛظ٪ضٰس جٛطِحهٰٜس ٣حًُز 

٩ٯؿ٪َ ٜٛر٤ٖ جٛو٠ٚ ذ٠ٔطؼح٧ح ٩ٯه٪ٙ قحٟٚ جٛرـحٓس جٛر٤ٖ 

أٟحٝ  ضٓؿٰٚ أٯس ضو٠ٰٜحش ٢ٟ ٧ًج جٛٔرٰٚ ٩جْطو٠ح٨ٛح ٗىٰٛٚ

 .ج٠ٛكحٗٞ أ٩ ُٮ أٯس ئؾٍجءجش ٓح٣٪٣ٰس أن٫ٍ

   
11.6  The address stated by the Cardholder in the 

Card application form (the "permanent 
address") and/or the relevant Bank account or 
service application (if any ) shall be the 
selected place of domicile on which the 
Cardholder shall receive all notices, 
summons, demands and claims in respect of 
any dispute in relation thereto and serving of 
the same to the Cardholder on this address 
shall be deemed to have been duly made, in 
the event where the Cardholder fails to notify 
the Bank with any changes thereof. 

ٯوطرٍ ه٤٪ج١ قحٟٚ جٛرـحٓس ج٠ٛؼ٢٠ ُٮ ٠٣٪يؼ ؿٜد  11-6 

أ٩ ؿٜد جٛكٓحخ أ٩ جٛهىٟس /٩"( جٛو٤٪ج١ جٛىجتٞ)"جٛرـحٓس 

٧٪ ٟ٘ح١ جلإٓحٟس جًٛ٭ ْٰٓطٜٞ ٦ُٰ ( ئ١ ٩ؾى)ج٠ٛظٍُٰس 

٩جلاْطىهحءجش ٩ج٠ٛـحٛرحش قحٟٚ جٛرـحٓس ٗحُس جلإنـحٌجش 

ٯطوْٜ ذ٨ح ٩ٯوطرٍ ئٌْح٨ٛح ئ٬ٛ قحٟٚ  ٯهطض ذأ٭ ٣ُجم ٠ُٰح

جٛرـحٓس ٓى ضٞ قٓد جلأط٪ٙ ُٮ قحٛس ُشٚ جٛو٠ٰٚ ُٮ 

 .ئنـحٌ جٛر٤ٖ ذأ٭ ضٌٍٰٰ ٯـٍأ ذ٦

   
12. TERMINATION   12 .اءـالإًه 

   
12.1 The Cardholder may at any time notify the 

Bank of his intention to close the Card 
Account and terminate the use of all Cards by 
giving notice in writing and returning all Cards 
cut into half to the Bank. The Card Account 

ٛكحٟٚ جٛرـحٓس ُٮ أ٭ ٩ٓص ئنـحٌ جٛر٤ٖ ذ٤ٰط٦ ُٮ ٯؿ٪َ  12-1 

ئًلاّ قٓحخ جٛرـحٓس ٩ئ٨٣حء جْطهىجٝ ؾ٠ٰن جٛرـحٓحش ٩يٖٛ 

ذط٪ؾ٦ٰ ئشوحٌ نـٮ ٩ئهحوز جٛرـحٓحش ئ٬ٛ جٛر٤ٖ ذوى ٓـو٨ح 

ئ٬ٛ ٣ظ٢ِٰ ٩ٯطٞ ئًلاّ قٓحخ جٛرـحٓس ُٔؾ ذوى جْطلاٝ 
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shall be closed only after the receipt of full 
payment of all Charges and liabilities of the 
Card Account. 

جٛر٤ٖ ٛؿ٠ٰن جٛرـحٓحش ٟٔـ٪هس ئ٬ٛ ٣ظ٢ِٰ ٩ذوى جٛٓىجو 

 .قٓحخ جٛرـحٓسجٛطُجٟحش ٣٩ِٔحش ٙٛ٘حُس جٛطحٝ 

   
12.2 The Bank may at any time recall all or any of 

the Card(s) and terminate or stop its/their use 
with or without giving prior notice to the 
Cardholder. The Cardholder shall immediately 
after such recall, return such Card(s) cut in 
half to the Bank and make full payment of all 
Charges and liabilities to the Bank. 

ٯؿ٪َ ٜٛر٤ٖ ُٮ أ٭ ٩ٓص ؿٜد ئهحوز ٗحُس ٩أ٭ ٢ٟ جٛرـحٓحش  12-2 

٩ئ٨٣حء جْطهىج٨ٟح ذط٪ؾ٦ٰ ئنـحٌ ٟٓرْ ٛكحٟٚ جٛرـحٓس أ٩ 

 و١٩ يٖٛ ٩ه٬ٜ قحٟٚ جٛرـحٓس ٩ُ٪ٌ ؿٜد يٖٛ ئهحوز

جٛرـحٓحش ئ٬ٛ جٛر٤ٖ ٟٔـ٪هس ئ٬ٛ ٣ظ٢ِٰ ٩أ١ ٯٓىو /جٛرـحٓس

 .ٗحُس ج٠ٛٓطكٔحش جٛهحطس ذح٤ِٛٔحش ٩جلاٛطُجٟحش ٜٛر٤ٖ

   
12.3 The use of the Card shall be terminated by 

the Bank without notice upon the death, 
bankruptcy or insolvency of the Cardholder or 
when the whereabouts of the Cardholder 
become unknown to the Bank due to any 
cause not attributed to the Bank. 

ٯطٞ ئ٨٣حء جْطهىجٝ جٛرـحٓس ٢ٟ ٓرٚ جٛر٤ٖ و١٩ ئنـحٌ ُٮ  12-3 

قحٛس جٛ٪ُحز أ٩ جلإُلاِ أ٩ جلإهٓحٌ أ٩ ه٤ىٟح ٯظرف ٟ٘ح١ 

 ٯٍ ٟو٩ٍٍ ٣طٰؿس لأ٭ ْرد لا ٯو٪وـجٓس ىـٙ جٛرؾـقحٝ

 .ٜٛر٤ٖ

   
12.4 In the event of the Primary Cardholder‟s 

bankruptcy, death, or insolvency, the holder(s) 
of the Supplementary Card(s) will immediately 
cease the use of the Card(s) and return them 
cut in half to the Bank. 

جٍٛتٰٰٓس أ٩ ٩ُحض٦ أ٩ ئهٓح٥ٌ، قحٟٚ جٛرـحٓس ُٮ قحٛس ئُلاِ  12-4 

جٛرـحٓحش جلإػحُٰس ُ٪ٌج ه٢ /قحٟٜٮ جٛرـحٓس/ٯط٪َٓ قحٟٚ

ٯوٰى٨٣٩ح ٟٔـ٪هس ئ٬ٛ /جٛرـحٓحش ٩ٯوٰى٧ح/جْطهىجٝ جٛرـحٓس

 .٣ظ٢ِٰ ٟرحشٍز ئ٬ٛ جٛر٤ٖ

   
12.5 The Bank shall not be liable to refund the 

annual membership fee or any part thereof in 
the event of the termination of the Card 
Account or the use of any or all Card(s). 

٢ٛ ٯ٘٪١ جٛر٤ٖ ُٟٜٟح ذٍو ٌْٞ جٛوؼ٪ٯس ج٤ٓٛ٪٭ أ٩ أ٭  12-5 

ؾُء ٦٤ٟ ُٮ قحٛس ئ٨٣حء قٓحخ جٛرـحٓس أ٩ جْطهىجٝ أ٭ أ٩ 

 .ٗحُس جٛرـحٓحش

   
12.6 Notwithstanding the payment provisions 

outlined under Clause (5 ) (Payment) above, 
all amounts outstanding on a Card Account 
(including that of all Supplementary Cards) 
together with the amount incurred by the use 
of the Card but not yet charged to the 
Cardholder‟s Card Account shall be payable 
immediately upon the termination of the use of 
the Card in accordance with these Terms and 
Conditions. 

ذٌغ ج٤ٛلٍ ه٢ جلأق٘حٝ جٛهحطس ذحٛىُوحش ج٠ٛر٤ٰس ُٮ ج٠ٛحوز  12-6 

قٓحخ  جٛٔحت٠س ه٬ٜأهلا٥ ُا١ ٗحُس ج٠ٛرحٛي ( جٛىُوحش  -5)

جٛرـحٓحش  ٩ضش٠ٚ ٗحُس ج٠ٛرحٛي ج٠ٛٓطكٔس ه٬ٜ)جٛرـحٓس 

ٟن ج٠ٛرٜي جًٛ٭ ضٞ ض٘رى٥ ذٓرد جْطهىجٝ جٛرـحٓس ( جلإػحُٰس

قٓحخ جٛرـحٓس ضظرف ٟٓطكٔس جٛىُن  ه٢٘ٛ٩٬ٜ ٛٞ ٯٰٔى ذوى 

٥ً٧ جٛش٩ٍؽ ُ٪ٌج ه٤ى ئ٨٣حء جْطهىجٝ جٛرـحٓس ض٠حشٰح ٟن 

 ٩جلأق٘حٝ

   
12.7 Upon cancellation of the use of the Credit 

Card, any security held by the Bank shall be 
held for a period of a maximum of sixty (60) 
days following the cancellation and/or return 
of the Credit Card, whether cancelled by the 
Bank or the Cardholder.  

ه٤ى ئ٨٣حء جْطهىجٝ ذـحٓس جلاتط٠ح١، ٯطٞ جلاقطِحف ذأ٭ ػ٠ح١  12-7 

ٯ٪ٟح ذوى ( 60)جٛر٤ٖ ٠ٛىز لا ضطؿح٩َ جٛٓط٢ٰ ٟكطِق ذ٦ ٛى٫ 

أ٩ ئٌؾحم ذـحٓس جلاتط٠ح١ ْ٪جء أ١ ضٞ ئٌٛحؤ٧ح ٢ٟ /جلإ٨٣حء ٩

 .ٓرٚ جٛر٤ٖ أ٩ قحٟٚ جٛرـحٓس
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12.8 Despite the termination of these Terms and 
Conditions or cancellation or suspension of 
the Card the Cardholder and/or his heirs will 
be responsible for setting off outstanding 
balances on the Card Account and shall keep 
the Bank indemnified for all costs (including 
legal fees and Charges) and expenses 
incurred in recovering such outstanding 
balances. 

٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ أ٩ ئٌٛحء أ٩  ه٬ٜ جًٍٛٞ ٢ٟ ئ٨٣حء 12-8 

أ٩ ٩ٌغط٦ ٟٓث٪٢ٰٛ /، ٯ٘٪١ قحٟٚ جٛرـحٓس ٩ضوْٰٜ جٛرـحٓس

ه٢ ضٓ٪ٯس جلأٌطىز جٛٔحت٠س ُٮ جٛرـحٓس ٩ه٢ ئذٔحء جٛر٤ٖ 

ذ٠ح ُٮ يٖٛ جٍْٛ٪ٝ ٩ج٤ِٛٔحش )ٟو٪ػح ه٢ ٗحُس جٛط٘حَٰٛ 

جْطٍوجو جلأٌطىز ٩ج٠ٛظ٩ٍُحش ج٠ٛط٘رىز ُٮ ( جٛٔح٣٪٣ٰس

 .جٛٔحت٠س

   
13. GENERAL TERMS  13 . شزوط ػبهة 

   
13.1 The Bank shall not be liable for acting in 

good faith upon the Cardholder‟s instructions. 

٢ٛ ٯ٘٪١ جٛر٤ٖ ٟٓث٪لا ه٢ جٛطظٍُحش جٛطٮ ضظىٌ ه٦٤  13-1 

 ذك٢ٓ ٣ٰس ه٤ى ض٤ًِٰ ضو٠ٰٜحش قحٟٚ جٛرـحٓس

   
13.2 The Cardholder undertakes to sign such 

further documents as may be requested by 
the Bank from time to time. 

ٯطو٨ى قحٟٚ جٛرـحٓس ذط٪ٰٓن أٯس ٟٓط٤ىجش ئػحُٰس ٓى ٯـٜر٨ح  13-2 

 .جٛر٤ٖ ٢ٟ ٩ٓص ٱنٍ

   
13.3 All the fees pursuant to or in connection with 

the Terms and Conditions are non-refundable. 

ٗحُس جٍْٛ٪ٝ ج٠ٍٛضرـس ذش٩ٍؽ جلاْطهىجٝ ٥ً٧ ٩ج٠ٛطؤٜس ذ٨ح  13-3 

 ًٍٰ ٓحذٜس ٛلاْطٍوجو

   
13.4 The Bank shall be entitled at any time without 

consent of the Cardholder to assign the whole 
or any part of its rights, or obligations under 
these Terms and Conditions with or without 
notice to the Cardholder. 

ٯكْ ٜٛر٤ٖ ُٮ أ٭ ٩ٓص ٩و١٩ ٟ٪جُٔس قحٟٚ جٛرـحٓس جٛط٤حَٙ  13-4 

ه٢ ٗحُس أ٩ ؾُء ٢ٟ قٔ٪٦ٓ أ٩ جٛطُجٟحض٦ ذ٠٪ؾد ٥ً٧ 

 .جٛش٩ٍؽ ٩جلأق٘حٝ ذانـحٌ أ٩ و١٩ ئنـحٌ قحٟٚ جٛرـحٓس

   
13.5 The Cardholder authorizes the Bank at its 

discretion to record any instructions and to 
use such records as evidence in a court of law 
or other legal proceedings. 

ٯه٪ٙ قحٟٚ جٛرـحٓس جٛر٤ٖ ٩ُٔح ٛطٔىٯ٥ٍ ضٓؿٰٚ أٯس ضو٠ٰٜحش  13-5 

ٟك٠٘س أ٩ أٯس أ٭ ٩جْطهىجٝ ٥ً٧ جٛطٓؿٰلاش ٗىٰٛٚ ُٮ 

 .ئؾٍجءجش ٓح٣٪٣ٰس أن٫ٍ

   
13.6 The rights and remedies herein provided are 

cumulative and not exclusive of any rights or 
remedies provided by law. 

ضوطرٍ جٛكٔ٪ّ ٩جٛطىجذٍٰ ج٠ٛر٤ٰس ُٮ ٧ًج جٛشٍؽ ضٍج٠ٰٗس  13-6 

 .٩ًٍٰ شحٟٜس لأ٭ قٔ٪ّ أ٩ ضىجذٍٰ ٯ٤ض ه٨ٰٜح جٛٔح٣٪١

   
13.7 The Terms and Conditions herein are binding 

upon the Cardholder and no assignment of 
rights or obligations is permissible. 

ضوطرٍ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ُٟٜٟس ٛكحٟٚ جٛرـحٓس ٩لا  13-7 

 .جٛ٪جٌوز ذ٨ح ٯ٠ٓف ذحٛط٤حَٙ ه٢ جٛكٔ٪ّ ٩جلاٛطُجٟحش

   
13.8 In addition to any other right the Bank may 

have either under these Terms and 
Conditions or in law, the Bank may at any 
time and without notice consolidate and 
combine all accounts which the Cardholder 
holds with the Bank, either individually or 

خ ٥ً٧ جٛش٩ٍؽ ئػحُس ئ٬ٛ أ٭ قْ آنٍ ٓى ٯ٘٪١ ٜٛر٤ٖ ذ٠٪ؼ 13-8 

 ش٩جلأق٘حٝ أ٩ ذ٠٪ؾد جٛٔح٣٪١، ٯؿ٪َ ٜٛر٤ٖ ُٮ أ٭ ٩ّ

٩و١٩ ئنـحٌ ض٪قٰى ٩ػٞ ٗحُس جٛكٓحذحش جٛطٮ ٯكطِق ذ٨ح 

 زقحٟٚ جٛرـحٓس ٛى٫ جٛر٤ٖ ْ٪جء أ١ ٗح٣ص ٍُوٯس أ٩ ٟشطٍٕ

ٟٔحطس ٩ضك٪ٯٚ أٯس ٟرحٛي ٩أ٩ ٟن قحٟٚ جٛرـحٓس جلإػحُٰس 
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jointly or with a Supplementary Cardholder 
and set-off and transfer any sums held in any 
such account in satisfaction of any other sums 
due to the Bank. The Bank may do so 
wherever such accounts are situated and in 
whatever currency they are situated at the 
then prevailing exchange rates. 

ٟٓطكٔس  ٟكطِق ذ٨ح ُٮ يٖٛ جٛكٓحخ ٜٛ٪ُحء ذأٯس ٟرحٛي

ٯؿ٪َ ٜٛر٤ٖ جٰٛٔحٝ ذًٖٛ أٯ٠٤ح ٗح٣ص ٥ً٧ جٛكٓحذحش . ٜٛر٤ٖ

 .ذٓوٍ جٛظٍٍ جٛٓحتىأ٩ ٩ذأ٭ ه٠ٜس ٗح٣ص 

   
13.9 Each of these Terms and Conditions shall be 

severable and distinct from one another and if 
at any time any one or more of such Terms 
and Conditions is or becomes invalid, illegal 
or unenforceable, the validity, legality or the 
enforceability of the remaining provisions shall 
not in any way be affected or impaired 
thereby. 

ٯوطرٍ ٗٚ ٢ٟ ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٤ِٟظلا ٩ٟط٠ُٰج ه٢  13-9 

ذف أقى٧ح ُٮ أ٭ ٩ٓص ٢ٟ ذحٓٮ جٛش٩ٍؽ ٩جلأق٘حٝ ٩ئيج أص

جلأ٩ٓحش لاًٰح أ٩ ًٍٰ ٓح٣٪٣ٮ أ٩ ًٍٰ ٓحذٚ ٜٛط٤ًِٰ ُا١ 

طكس ٩ٓح٣٪٣ٰس ٩ٓحذٰٜس ض٤ًِٰ ذحٓٮ جلأق٘حٝ ٯؿد أ١ لا ضطأغٍ 

 .أ٩ ضؼوَ ُوحٰٛط٨ح

   
13.10  The Bank may at any time waive, either 

unconditionally or otherwise, any of these 
Terms and Conditions or any default or 
breach of the Cardholder, provided that such 
waiver is given in writing by the Bank and 
save as aforesaid no condoning or excusing 
of and no neglect or forbearance on the part 
of the Bank of any default or breach of any of 
these Terms and Conditions shall operate as 
a waiver of the Bank‟s rights and powers and 
no waiver shall be inferred from or implied by 
anything done or not done by the Bank unless 
expressed in writing by the Bank. 

ٯؿ٪َ ٜٛر٤ٖ ُٮ أ٭ ٩ٓص جٛط٤حَٙ ذش٘ٚ ًٍٰ ٟش٩ٍؽ أ٩  13-10 

أ٩ ه٢ أ٭ جٛش٩ٍؽ ٩جلأق٘حٝ ١ أ٭ ٢ٟ ٥ً٧ منلا٦ُ خ

أ١ ٯ٘٪١  شٍٯـس٢ٟ ٓرٚ قحٟٚ جٛرـحٓس  ئنلاٙأ٩  ضٔظٍٰ

جٛط٤حَٙ نـٰح ٢ٟ ٓرٚ جٛر٤ٖ، ٠ُٰ٩ح هىج يٖٛ ٠ٟح ضٔىٝ ي٥ٍٗ، 

ُا١ أ٭ ضٓحٟف أ٩ ضٓح٧ٚ أ٩ جٟط٤حم ه٢ جٛط٤ًِٰ ٢ٟ ٓرٚ جٛر٤ٖ 

ه٢ أ٭ ئنلاٙ أ٩ ضٔظٍٰ ُٮ أ٭ ٢ٟ ش٩ٍؽ جلاْطهىجٝ ٥ً٧ 

ٯوطرٍ ض٤حَلا ٢ٟ ٓرٚ جٛر٤ٖ ه٢ قٔ٪٦ٓ ٩طلاقٰحض٦، ٠ٗح  لا

٩ٯِطٍع ٢ٟ أ٭ ه٠ٚ ٯٔ٪ٝ ذ٦ أ١ جٛط٤حَٙ ٯؿد أ١ لا ٯ٨ِٞ 

جٛر٤ٖ أ٩ ٯ٠ط٤ن ه٢ أوجت٦ ئلا ئيج ضٞ جٛطورٍٰ ه٦٤ نـٰح ٢ٟ ٓرٚ 

 .جٛر٤ٖ

   
13.11 The Bank may, from time to time, and at its 

sole discretion, and without notice to the 
Cardholder change or amend any of these 
Terms and Conditions. Nevertheless the Bank 
may notify the Cardholder with such changes 
by any appropriate medium. Such changes 
shall apply on the effective date specified by 
the Bank in the notification sent to the 
Cardholder, if any, and shall apply to all 
unpaid interest Charges, finance charges, 
fees, Cash Advances, costs and Card 
Transactions. 

ٯؿ٪َ ٜٛر٤ٖ ٢ٟ ٩ٓص ٱنٍ ٩قٓد ضٔىٯ٥ٍ ج٠ٍِٛو ٩و١٩  13-11 

ئنـحٌ قحٟٚ جٛرـحٓس، ضٌٍٰٰ أ٩ ضوىٯٚ أ٭ ٢ٟ ٥ً٧ جٛش٩ٍؽ 

ٗحٝ، ٩ٟن يٖٛ ٯؿ٪َ ٜٛر٤ٖ ئنـحٌ قحٟٚ جٛرـحٓس ذ٥ً٨ ٩جلأـ

ضـرْ ٥ً٧ جٛطٌٍٰٰجش ُٮ . أ٭ ٩ْٰٜس ٤ٟحْرسجٛطٌٍٰٰجش هرٍ 

ضحٌٯم ج٤ِٛحي جًٛ٭ ٯكىو٥ جٛر٤ٖ ُٮ جلإنـحٌ جًٛ٭ ٯ٦ٍْٜ 

و ـز جِٛ٪جبـه٬ٜ ٗحٍجٛطٌٍٰٰ ٛكحٟٚ جٛرـحٓس، ئ١ ٩ؾى، ٩ٯ٤ـرْ 

وٯس ـجش ٩ض٘حَٰٛ جٛط٠٪ٯٚ ٩جٍْٛ٪ٝ ٩جَٜٛٓ ج٤ْٛـ٩ج٤ِْٛ

 .لاش جٛرـحٓس ًٍٰ ج٠ٛىُ٪هسـٯَ ٩ٟوحٝـ٩جٛط٘حٙ

   
13.12 The Cardholder agrees to intimate the 

Bank in writing about any changes to his/her 
utility consumer numbers. The Bank shall not 
be liable for, and the Cardholder hereby 
irrevocably releases the Bank from any 
liability for excess, insufficient, late or 
incorrect payment of the said bills or any 
consequence thereof (including, but not 

ٯ٪جُْ قحٟٚ جٛرـحٓس ه٬ٜ ئذلاى جٛر٤ٖ ٗطحذٰح ه٢ أ٭ ضٌٍٰٰ 13-12 

ٯكظٚ ُٮ أٌٓحٝ ج٠ٛٓط٨ٜٖ جٛهحطس ذ٦ ٩لا ٯ٘٪١ جٛر٤ٖ 

جٛر٤ٖ ذش٘ٚ  ٟٓث٪لا ه٢، ٠ٗح ٯهٜٮ قحٟٚ جٛرـحٓس ذ٠٪ؾر٦

ت٪ٰٛس ه٢ وُوس َجتىز أ٩ ٣حٓظس ًٍٰ ٓحذٚ ٛلإٌٛحء ٢ٟ أٯس ّٟ

أ٩ ٟطأنٍز أ٩ ًٍٰ طكٰكس ِٜٛ٪جضٍٰ ج٠ًٛٗ٪ٌز أ٩ ه٢ أ٭ 

ًٖٛٛ  أ٩ ه٢ أ٭ نٓحٌز أن٫ٍ أ٩ ػٌٍ أ٩  ضروحش

ٓى ض٤شأ ٣طٰؿس هىٝ ٰٓحٝ قحٟٚ  ٓح٣٪٣ٰسأ٩ ئؾٍجءجش  جشٟـحٛد
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limited to, termination of service) or any other 
loss, damage, claims or proceedings that 
may arise as a result of the Cardholder‟s 
failure to intimate the change in writing to the 
Bank in time.  

 ج٤٠ٛحْد٩ٓص جٙجٛرـحٓس ذاذلاى جٛر٤ٖ ذًٖٛ جٛطٌٍٰٰ ٗطحذٰح ُٮ 

 .(٨٣حء جٛهىٟس٩ٯش٠ٚ يٖٛ و١٩ ضكىٯى ئ)

   
13.13 The Cardholder acknowledges and agrees 

that the Bank may from time to time offer 
certain benefits, rewards and discounts on 
behalf of third party service providers or 
Merchants. Using or benefiting from such 
benefits, rewards and discounts offered by the 
Bank requires the Cardholder‟s compliance 
with the terms and conditions specified by the 
third party provider / or the Bank who reserves 
the right to cancel and withdraw such offer at 
any time without assigning any reason.  

ٙ جٛرـحٓس ٩ٯ٪جُْ ه٬ٜ أ٦٣ ٯؿ٪َ ٜٛر٤ٖ ٢ٟ ٩ٓص ٯٍٔ قحٝ 13-13 

ٱنٍ هٍع ُٟجٯح ٩ؾ٪جتُ ٩ضهِٰؼحش ٟكىوز ٣ٰحذس ه٢ 

جْطهىجٝ أ٩ جلاْطِحوز ٌٍٰٛ ٢ٟ ٩ُٟو٭ جٛهىٟس أ٩ جٛطؿحٌ ج

٢ٟ ٥ً٧ ج٠ُٛجٯح ٩جٛؿ٪جتُ ٩جٛطهِٰؼحش ج٠ٛٔىٟس ذ٪جْـس 

جٛر٤ٖ ضطـٜد ضٰٔى جٛو٠ٰٚ ذحٛش٩ٍؽ ٩جلأق٘حٝ جٛطٮ ٯكىو٧ح 

أ٩ جٛر٤ٖ، ٩جًٛ٭ ٯكطِق ذكْ ئٌٛحء ٩ْكد  ٩ُٟو جٛهىٟس

 .ٟػٚ ٧ًج جٛوٍع ُٮ أ٭ ٩ٓص ٩و١٩ ئذىجء أ٭ ْرد ًٖٛٛ

   
13.14  These Terms and Conditions are made in 

bilingual (Arabic/English) text however, if 
there is any contradiction between the Arabic 
and English text, the Arabic text shall prevail. 

جٛوٍذٰس )ضٞ طٰحًس ٣ض ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ذحٌٜٛط٢ٰ  13-14 

، ٩ٟن يٖٛ، ئيج ٗح١ ٤٧حٖٛ أ٭ ضوحٌع ذ٢ٰ (٩جلإ٣ؿُٰٜٯس

ج٤ٛض ذحٌٜٛس جٛوٍذٰس ٩جٌٜٛس جلإ٣ؿُٰٜٯس ٯوطرٍ ج٤ٛض ذحٌٜٛس 

 .جٛوٍذٰس ٧٪ جٛٓحتى

   
13.15 The Terms and Conditions are governed by 

and shall be constituted in accordance with 
the laws of the United Arab Emirates and the 
Cardholder hereby submits irrevocably to the 
non-exclusive jurisdiction of the courts of the 
United Arab Emirates. Such submission shall 
not prejudice the rights of the Bank to bring 
proceedings against the Cardholder in any 
other jurisdiction in or outside the United Arab 
Emirates. 

ضهؼن ٥ً٧ جٛش٩ٍؽ ٩جلأق٘حٝ ٩ٯؿد أ١ ضٍِٓ ٩ُٔح  13-15 

ٛٔ٪ج٢ٰ٣ و٩ٛس جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز، ٩ٯهؼن قحٟٚ 

جٛرـحٓس ذ٠٪ؾر٦ ذش٘ٚ ًٍٰ ٟش٩ٍؽ ٛلانطظحص جٛٔؼحتٮ 

. ًٍٰ جٛكظٍ٭ ٠ٛكحٗٞ و٩ٛس جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز

ٯؿد أ١ لا ٯؿكَ ٧ًج جٛهؼ٪م ذكٔ٪ّ جٛر٤ٖ ُٮ جضهحي 

ئؾٍجءجش ٓح٣٪٣ٰس ػى قحٟٚ جٛرـحٓس ٛى٫ أ٭ جنطظحص 

 .ٓؼحتٮ نحٌؼ و٩ٛس جلإٟحٌجش جٛوٍذٰس ج٠ٛطكىز

 

 

 


