Products

Remittances:

WB - Counter

WB - smartBUSINESS (online)

STANDARD SCHEDULE OF FEE & CHARGES FOR WHOLESALE BANK (WB) CLIENTS

Collection service (Online Direct Debit )

Manager's Cheques @

AED 20/ - per transaction

AED 10/ - per transaction

Demand Drafts @

AED 20/ - per transaction

AED 10/ - pert ransaction

LCY / FCY Telegraphic Transfers:

Local TT Payments (Within UAE)

AED 50/ - per transaction

AED 25/ - per transaction

TT to Home country

AED 75/ - per transaction

AED 40/ - per transaction

TT toNon -Home country

AED 100/ - per transaction

AED 55/ - per transaction

Transfers within EBI:

Own Account Free Free

Third Party Account Free Free

Utility Payments:

DEWA Free Free
Etisalat /DU Free Free

Credit Card/ Salik Free Free
e-wallet payments N.A AED 2/ - pertrans

@) Flat Fee: Flat Fee:

Salary Payment:

AED 200/ - perfile

AED 100/ - perfile

Salary Payments - Emirates NBD

AED 2/ - perrecord

Free

Salary Payments — NON -Emirates NBD

AED 5/ - perrecord

AED 2/ - per record.

Trade - Only Swift charges

(5)

LClssuance AED 300/ - AED 100/ -

LC Amendment  © AED 125/ - AED 75/ -
Guarantee Issuance © AED 100/ - AED 75/ -
Channel Fees : smartBUSINESS

Subscription Fees * N.A AED 200/ - per month
Token charges N.A AED 200/ - per token
Password Reset N.A AED 50/ - perrequest
Subsidiary / Associate company acc ount N.A AED 100/ - perrequest

addition

Misc. Services

Cheque Book Request AED 50/ - per cheque book AED 50/ - per cheque book

Balance confirmation AED 150/ - perrequest AED 150/ - perrequest

Statement Copies ( Fax/Email/Hard Copies) AED 150/ - perre quest N.A.

Investigation/Amendment Requests AED 50 AED 50

Recall Requests AED 100 AED 100

Swift reporting to third party Bank AED 150/ - peraccount per month AED 150/ - peraccount per
month

Request - Stop Payment MC/DD

AED 100/ - per cheque/draft.

AED 100/ - per cheque/draft

Request - Issuance of duplicate MC/ DD

AED 20/ - Per cheque/draft

AED 10/ - per cheque/draft

Cancellation of DD/ MC

AED 100/ - per cheque/draft

AED 100/ - per cheque/draft

Standing Instructions

Setup / Amendment Fee AED 50 per request NA
Periodic payments AED 20 per transaction NA
Periodic payments through Central Bank AED 20 per transaction NA
transfer plus standard charges

Standing order revocation or suspension AED 25 per transaction NA
Failed Standing Orders AED 50 per transaction NA

Initial set - up

New customer set - up N.A AED 5000/ - (One -time fee)

Loading of debit A/c mandate N.A AED 10/ - per trans

Monthly Transaction pricing Price per item

up to 2000 Direct Debits N.A AED 5/ -

2001 -10000 Direct Debits N.A AED 3/ -

10001 onwards Direct Debits N.A AED 2/ -

Ancillary Charges Price peritem

Amendment / Revocation of Debit A/c N.A

Mandate AED 5/ -

Transaction Reversal N.A AED 50/ -

Payment enquiries N.A AED 10/ -

File reversal N.A AED 10/ - perrecord (min of AED
100 per fil e)

Customer Visits for support & training N.A AED 100/ - per Visit

Post Dated Cheques ( PDC)

Extension of Due date AED 25/ - Per cheque N/A

Custodial Service per cheque AED 25/ - Per cheque N/A

Outstanding PDC report AED 25/ - Per cheque N/A

Replaceme nt/ premature withdrawal per AED 10/ - Percheque N/A

cheque

Note: -

1)
2)
3)
4)
5)

6)
7)

Electronic Transactions are payments originating from "smartBUSINESS" oure  -Banking channel
Transactions received as letter/ fax at the Branches are treated as manual transactions

Above charges are Emirates NBD charges only, other banks may deduct their charges from the remittance amount
Courier charges and out of pocket expenses will be as per actuals

The trade charges mentioned above are swift processing charge , kindly check with your Relationship

Manager for the LC's / Guarantees commission charges applicable for issuance / amendment

The revised counter fee and charges are applicable w.e.f 1 *Jan 2010.

Hard Copy instructions for Salaries are not accepted.




