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CARDHOLDER DISPUTE FORM
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*Please enter only first 6 and last 4 digits of the card number. Eg: 123456 XXXXXX7890
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| hereby dispute the above mentioned transaction(s)
(Please tick relevant box(es)
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I certify that the charge(s) listed above have NOT been incurred by me
nor have | received any goods/services through the charge(s), and the
card IS in my possesion.
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| certify that the charge(s) listed above have NOT been incurred by
me nor have | received any goods/services through the charge(s),
and the card IS NOT in my possesion The card was:

g Lost Stolen
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EI Never Received lgoivu] @iy ol

The amount of the transaction is incorrect. | was charged AED
.1 should have been charged AED . (Enclosed is a
copy of my charge slip).
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I have not incurred the above charge(s) but | did engage in a
transaction of AED on date at the same
merchant outlet. (Enclosed is a copy of my charge slip).
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I have been billed more than once for the charge. | have authorised
only one of these charges.
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| have settled the charge directly with the Merchant Establishment
through Cash / Cheque / Other
(Enclosed is the copy of the RECEIPT issued by the Merchant Establishment evidencing

. (Circle One or Specify)

[]

direct settlement).
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| expected to receive goods/services by date against the

above charge(s) from the Merchant Establishment.

anli Jolay Silosall / giladl piliwl gagil Cuis
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The goods/services have never been received. (Enclosed is a copy of my

correspondence with the Merchant Establishment).
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| returned the merchandise against the above charge (Enclosed is a copy
of the postal / courier receipt evidencing return of merchandise and my correspondence
with the Merchant Establishment).
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| cancelled the subscription / membership / policy (circle one) against
the above charge(s) on date .(Enclosed is a copy of my letter/
email to the Merchant Establishment & Cancellation confirmation from the
Merchant Establishment).
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The merchant did not process Credit / Refund as agreed
(Enclosed is copy of Credit Slip / Refund document)
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HOTEL RESERVATION?
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| have cancelled the reservation on date under the EI] cleldl joy wagoa anli ol cusll sal
cancellation code .

I have not made any reservation. [ 1 jaa sl Jesu @il @l
ATM DISPUTE Ul alpall jlga oo Lgrle pajizall Cilolsoll
| tried to withdraw cash from ATM, but no cash was dispensed. I " 394 di apa @iy ol o4 Il Galpall jlga g sgaill caw Slgh
| tried to withdraw AED from ATM, but received only DI giidd s Il Galpall jlga go aililo] eoys i Jlglha sal
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Other (Please specify) (85 gan) sl

 Please ensure to attach relevant documentation to support your dispute.
* Disputed transaction shall not be entertained without supporting documents.

* We may ask in some instances to please provide your Original Cancelled Card and Passport Copies (All pages).
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Emirates NBD Bank (P.J.S.C.) is licensed by the Central Bank of the UAE.



Declaration

information and belief.

e | agree to have my card replaced to facilitate the dispute investigation as and when
directed by the Bank.

transaction.

be considered as valid.

* | hereby affirm that the information furnished above is true to the best of my knowledge,  .salicl 9 (ol + (idyzal laag dapua odlel 83lgll Cilogleall Hi 13 aagey 3851 @

« If the transaction appears to be valid, | agree to be charged a processing fee of AED 25 per 4 Lamys 25 dagdy dalles pguy ways (e Galol Lils « dalla dloleall i I 131
« Dispute should reach within 30 days of the statement date, otherwise the transaction will @ Ulg séxilifsll dalhyll b <ads i oo Logs 30 Jula Galpiedll Joay ol cay @

o The Emirates NBD Bank P.J.S.C Credit/Debit Cards Terms and Conditions are applicable.  .geuilt  yubgllgus Sllodl iy o @uarlliyloiidldslhd dalall oléalll g hgpiilldeals o
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Customer Signature(s)

Mobile Number Email ID

Phone Office/Residence]

IMPORTANT

o Please enclose the relevent statement copy duly marking the disputed amount(s).
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* Please include all relevant documents such as your charge slip copy, correspondence withthe g0 Ziiluuljollg wly dunlall clpill dogund dai Jio dball Cils Glsiiwell groa guowdi gap
merchant, cash receipt etc., to enable us review further. s 830 dmalpall oo Lol , <lls ] log il Jlaydlg dylalill & Sall

¢ Disputed transactions shall not be entertained without supporting documents.
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Please send this form through email along with the enclosures within 7 days of receipt of -adgadll im odlisul Go ,obj 7 J4a Glaapell go (uigrisdl sypll pe adgoill e Jluyl gan

this form.

PLEASE EMAIL THIS FORM TO: carddispute@emiratesnbd.com

carddispute@emiratesnbd.com : sl a3g0ill I3 Jluyl guap

FOR BANK USE ONLY

Signature verified Documents verified

Authorised by Input by
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